UN VOLUNTEER DESCRIPTION OF ASSIGNMENT
PSER000092--Coordination Officer
 (
The United Nations Volunteers (UNV) programme is the UN organization that promotes volunteerism to support peace and development worldwide.
 
Volunteerism
 
can
 
transform
 
the
 
pace
 
and
 
nature
 
of
 
development
 
and
 
it
 
benefits
 
both
 
society
 
at
 
large
 
and
 
the
 
individual
 
volunteer. UNV contributes to peace and development by advocating for volunteerism globally, encouraging partners to integrate volunteerism into development programming, and mobilizing volunteers.In most cultures volunteerism is deeply embedded in long-established, ancient traditions
 
of
 
sharing
 
and
 
support
 
within
 
the
 
communities.
 
In
 
this
 
context,
 
UN
 
Volunteers
 
take
 
part
 
in
 
various
 
forms
 
of
 
volunteerism
 
and
 
play
 
a role in development and peace together with co-workers, host agencies and local communities.In all assignments, UN Volunteers promote volunteerism
 
through
 
their
 
action
 
and
 
conduct.
 
Engaging
 
in
 
volunteer
 
activity
 
can
 
effectively
 
and
 
positively
 
enrich
 
their
 
understanding
 
of
 
local and social realities, as well as create a bridge between themselves and the people in their host community. This will make the time they spend as UN Volunteers even more rewarding and
 
productive.
)


General Information

Country of Assignment	State of Palestine


Host Institute	UN Office for Coordination of Humanitarian Affairs


Volunteer Category	International Specialist
Number of Volunteer	1
Duration	12 months
Possibility of Extension	Yes
Expected Starting Date	01-06-2019

Duty Station	East Jerusalem [PSE]


Assignment Place	Family Duty Station


Assignment Place Remark


Living Conditions

The UN Volunteer will be living in Jerusalem which is a family duty station. It is currently at UNDSS security level MODERATE. As is the case for UN staff and partners, the volunteer will make his/her own arrangements for housing and transportation to and from work. International UN personnel rent furnished or unfurnished apartments found using agents or by word-of-mouth through colleagues.
Personnel in Jerusalem and its vicinity usually use their own cars for transportation. Internationals who want to arrive or leave the country can either enter through Queen Alia International Airport in Amman, Jordan, and cross King Hussein/Allenby Bridge or Ben Gurion Airport in Tel Aviv, Israel. Travel into the West Bank is only permitted in a UN vehicle with a UN driver and no overnight stays are permitted except for at locations cleared by UNDSS. Travel into Gaza is only permitted in an armoured UN vehicle with a trained driver. Overnight stays in Gaza are strictly confined to an approved, secure hotel.
Jerusalem has a Mediterranean climate with hot, dry summers and short, wet, cool winters; temperature and rainfall vary depending on altitude and location. The Palestinian dialect is common to Egypt, Jordan, Lebanon, Syria and parts of Iraq. In Jerusalem, both English
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and Hebrew are also common. The Israeli shekel (NIS) is the currency of the occupied Palestinian territory and Israel. The time zone is GMT +2 hours.
The health care sector is divided into public and private health services. The public health service is accessible to all. Better health services can be found at private clinics and hospitals, which are spread out mainly in larger cities. Sophisticated medical care, including for children, is available throughout Jerusalem. Primary and secondary education is available for the children of international personnel in Jerusalem, which include schools such as the Anglican International School of Jerusalem and the Lycée Français de Jerusalem.
There are different mobile service providers in Palestine. Partner is the Israeli phone company used by most UN Agencies in Jerusalem. For West Bank and Gaza strip, the Palestinian company Jawwal is also available. In some areas in the West Bank and in the whole Gaza Strip, partner does not have coverage and Jawwal is necessary to ensure communication. Incoming phone calls from most of the countries in the Arab region are not possible due to the restrictions imposed by some States against Israel. Skype is the best option to communicate abroad.
Palestine has a Mediterranean climate with hot, dry summers and short, wet, cool winters; temperature and rainfall vary depending on altitude and location. The Palestinian Arabic dialect is common to Jordan, Syria, Lebanon, Egypt and parts of Iraq. In Ramallah, English is also common. The Israeli shekel (NIS) is the currency of the occupied Palestinian territory and Israel. Time zone is GMT +2 hours.
UN Volunteers are granted an Israeli Multiple Entry Service Visa prior to arrival, which will not allow entrance to most of the countries in the Arab region, apart from Jordan and Egypt. Some countries provide their citizens with a second passport if they work and live in Israel to be able to travel freely in the region. Please check with your Ministry of Foreign Affairs for more information.
For more information about the occupied Palestinian territory humanitarian context, see: www.ochaopt.org.


Assignment Details

Assignment Title	Coordination Officer


Organizational Context & Project Description

As per its global mandate, the OCHA Country Office in the occupied Palestinian territory (oPt) has the responsibility for mobilizing and coordinating effective and principled humanitarian action in partnership with national and international actors in order to address the ongoing humanitarian situation in the Gaza Strip and the West Bank, including East Jerusalem; advocating the rights of people in need; promoting preparedness and prevention; and facilitating sustainable solutions.


Sustainable Development Goals	16. Peace, Justice and Strong Institutions


Task description

Under the guidance and direct supervision of the Head of the Coordination Unit, based in East Jerusalem, the UN Volunteer will undertake the following tasks
Support in tasks related to the development, implementation and monitoring of the Humanitarian Programme Cycle (HPC), particularly with regards to assisting and guiding cluster coordinators in the development of needs analyses, response plans, and specific projects by partners;
Represent OCHA at cluster meeting and project vetting panels;
Serve as a resource to humanitarian partners (NGOs and UN) on how to engage in the humanitarian planning process; briefs partners on the Humanitarian Coordinator’s vision for the response plan; provides technical guidance to groups of partners or individual partners on how to develop and submit HRP projects, in accordance with set guidelines and parameters;
Serve as a resource and support to cluster coordinators in implementing all aspects of the HPC. Provides detailed technical analysis of cluster responses to established indicators of achievements;
Liaise with OCHA’s headquarters in Geneva on technical aspects of the process in country;
Regularly monitor and analyse funding received to the humanitarian action in oPt, including through detailed analysis of contributions noted on OCHA’s global Financial Tracking System;

Work together with OCHA oPt’s Communications Unit and Information Management Unit to develop documents and infographics on funding, appeals, and related issues;
Support the development of applications to the CERF, including reviewing applications, coordination of large multi-agency submissions and helping fulfilment of the HC’s reporting obligations to the CERF Secretariat;
Contribute to the preparation of various written documents, e.g. drafts sections of studies, background papers, policy guidelines, parliamentary documents etc.;
Assist in the organization of meetings, seminars, conferences, workshops, etc. with other agencies and partners to facilitate exchanges of professional expertise and views on specific humanitarian-related subjects/issues; serve as reporter to such events;
Maintain awareness of current humanitarian affairs and related issues, to include relevant political, policy, gender considerations or other developments in specific subject area, country or region concerned;
Performs other duties as required.

Furthermore, UN Volunteers are required to:- Strengthen their knowledge and understanding of the concept of volunteerism by reading relevant UNV and external publications and take active part in UNV activities (for instance in events that mark International Volunteer Day)- Be acquainted with and build on traditional and/or local forms of volunteerism in the host country- Provide annual and end of assignment reports on UN Volunteer actions, results and opportunities using UNV’s Volunteer Reporting Application- Contribute articles/write-ups on field experiences and submit them for UNV publications/websites, newsletters, press releases, etc.- Assist with the UNV Buddy Programme for newly-arrived UN Volunteers- Promote or advise local groups in the use of online volunteering, or encourage relevant local individuals and organizations to use the UNV Online Volunteering service whenever technically possible.

Results/Expected Outputs

The result of the UNV’s work, the international humanitarian community in oPt will be facilitated and guided to achieve a high-quality, accurate and effective inter-agency assessment and description of humanitarian needs and planned responses in oPt, which will be used by leaders of UN agencies and NGOs, as well as donors, to guide humanitarian interventions. Throughout the year, those stakeholders will also be able to monitor collective achievement of the international humanitarian operation, and to note where additional investments are required;
· The development of capacity through coaching, mentoring and formal on-the-job training, when working with (including supervising) national staff or (non-) governmental counter-parts, including Implementing Partners (IPs); • Age, Gender and Diversity (AGD) perspective is systematically applied, integrated and documented in all activities throughout the assignment • A final statement of achievements towards volunteerism for peace and development dur-ing the assignment, such as reporting on the number of volunteers mobilized, activities participated in and capacities developed

Qualifications/Requirements

Required Degree Level	Bachelor degree or equivalent


 (
University
 
Degree
 
in
 
international
 
relations,
 
public
 
relations,
 
communications,
 
advocacy,
 
human
 
rights
 
/
 
humanitarian
 
affairs,
 
or
 
any
other relevant area. Master’s Degree is desired.
Required experience
24 months
Experience Remark
Work
 
Experience
 
in
 
humanitarian
 
affairs,
 
emergency
 
preparedness,
 
crisis/emergency
 
relief
 
management,
 
rehabilitation, development, or any other related
 
area.
Knowledge of oPt context and advocacy/communications experience is an asset.
Have
 
affinity
 
with
 
or
 
interest
 
in
 
humanitarian
 
relief,
 
post-conflict
 
situations,
 
volunteerism
 
as
 
a
 
mechanism
 
for
 
durable development, and the UN
 
System.
)Education - Additional Comments


 (
Language
English (Mandatory) , Level - Fluent
AND - Arabic (Optional) , Level - Working Knowledge
Area of Expertise
Other
 
emergency
 
management
 
experience
 
Mandatory
Area of Expertise Requirement
Need Driving
 
Licence
No
Competencies & Values
Accountability Client Orientation
Commitment and Motivation Communication
Creativity
Ethics and Values Integrity
Planning and
 
Organizing Professionalism Respect for Diversity Self-Management
Technological
 
Awareness Working in
 
Teams
Conditions of Service and other information
)
Condition of Service	Click here to view Conditions of Service





Conditions of Service for International Specialist:

The contract lasts for the period indicated above with possibility of extensions subject to availability of funding, operational necessity and satisfactory performance. However, there is no expectation of renewal of the assignment.

A UN Volunteer receives a Volunteer Living Allowance (VLA) which is composed of the Monthly Living Allowance (MLA) and a Family Allowance (FA) for those with dependents (maximum three).

The Volunteer Living Allowance (VLA) is paid at the end of each month to cover housing, utilities, transportation, communications and other basic needs. The VLA can be computed by applying the Post-Adjustment Multiplier (PAM) to the VLA base rate of US$ 1,631. The VLA base rate is a global rate across the world, while the PAM is duty station/country-specific and fluctuates on a monthly basis according to the cost of living. This method ensures that international UN Volunteers have comparable purchasing power at all duty stations irrespective of varying costs of living. The PAM is established by the International Civil Service Commission (ICSC) and is published at the beginning of every month on the ICSC website http://icsc.un.org.

For UN Volunteer entitlements, kindly refer to the link https://vmam.unv.org/calculator/entitlements

In non-family duty stations that belong to hardship categories D or E, as classified by the ICSC, international UN Volunteers receive a Well- Being Differential (WBD) on a monthly basis.

Furthermore, UN Volunteers are provided a settling-in-grant (SIG) at the start of the assignment (if the volunteer did not reside in the duty station for at least 6 months prior to taking up the assignment) and in the event of a permanent reassignment to another duty station.

UNV provides life, health, permanent disability insurances as well as assignment travel, annual leave, full integration in the UN security framework (including residential security reimbursements).

UN Volunteers are paid Daily Subsistence Allowance at the UN rate for official travels, flight tickets for periodic home visit and for the final repatriation travel (if applicable). Resettlement allowance is paid for satisfactory service at the end of the assignment.

UNV will provide, together with the offer of assignment, a copy of the Conditions of Service, including Code of conduct, to the successful candidate.



Supervision, induction and duty of care of UN Volunteers

UN Volunteers should be provided equal duty of care as extended to all host entity personnel. Host entity support to the UN Volunteer includes, but is not limited to:

· Introductory briefings about the organisation and office-related context including security, emergency procedures, good cultural practice and orientation to the local environment;

· Support with arrival administration including setting-up of bank accounts, residence permit applications and completion of other official processes as required by the host government or host entity;

· Structured guidance, mentoring and coaching by a supervisor including a clear workplan and performance appraisal;

· Access to office space, equipment, IT support and any other systems and tools required to complete the objectives of the assignment including a host entity email address;

· Access to shared host entity corporate knowledge, training and learning;

· Inclusion of the volunteer in emergency procedures such as evacuations;

· Leave management;

· DSA for official travel, when applicable;

· All changes in the Description of Assignment occurring between recruitment and arrival or during the assignment need to be formalized with the United Nations Volunteer Programme.

Application Code	PSER000092-4123

Application procedure

This assignment is funded by the Government of Korea, only Korean nationals who have not yet served as a UN Volunteer specialist funded by Korea are eligible to apply. Former UN Youth Volunteers and UN University Volunteers are eligible to apply.
· Not yet registered in the UNV Talent Pool?

Please first register your profile at https://vmam.unv.org/candidate/signup. Important: After creating your account, complete all sections of your profile and submit it. Then go to ‘My Page’ at https://vmam.unv.org/candidate/mypage and click on the ‘Special Calls’ hyperlink. Lastly, select the special call (assignment) to which you would like to apply.
· Already registered in the UNV Talent Pool?

Please first update your profile at https://vmam.unv.org/candidate/profile. Then go to ‘My Page’ at https://vmam.unv.org/candidate/mypage and click on the ‘Special Calls’ hyperlink to select the special call (assignment) to which you would like to apply.
Candidates may apply to a maximum of three (3) special calls (assignments) per advertisement. Your order of preference may be specified in the ‘Additional Remarks’ section of your profile.
Application deadline: 31 March 2019

Disclaimer

United Nations Volunteers is an equal opportunity programme which welcomes applications from qualified professionals. We are committed to achieving diversity in terms of gender, nationality and culture.
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The United Nations Volunteers (UNV) proaramme is administeredby the United Nations Development Programme (UNDP).




