
UN VOLUNTEER DESCRIPTION OF ASSIGNMENTUN VOLUNTEER DESCRIPTION OF ASSIGNMENT

SRBR000035--Development Assistance (Aid) Coordination OfficerSRBR000035--Development Assistance (Aid) Coordination Officer

The United Nations Volunteers (UNV) programme is the UN organization thatpromotes volunteerism to support
peace and development worldwide. Volunteerismcan transform the pace and nature of development and it
benefits both societyat large and the individual volunteer. UNV contributes to peace and developmentby
advocating for volunteerism globally, encouraging partners to integratevolunteerism into development
programming, and mobilizing volunteers.In most cultures volunteerism is deeply embedded in long-established,
ancienttraditions of sharing and support within the communities. In this context, UNVolunteers take part in various
forms of volunteerism and play a role indevelopment and peace together with co-workers, host agencies and
localcommunities.In all assignments, UN Volunteers promote volunteerism through their action andconduct.
Engaging in volunteer activity can effectively and positively enrichtheir understanding of local and social realities, as
well as create a bridgebetween themselves and the people in their host community. This will make thetime they
spend as UN Volunteers even more rewarding and productive.

General InformationGeneral Information

Country of AssignmentCountry of Assignment  Serbia

Host InstituteHost Institute  United Nations Development Programme

Volunteer CategoryVolunteer Category  International Specialist

Number of VolunteerNumber of Volunteer  1

DurationDuration  24 Months

Expected Starting DateExpected Starting Date  01-07-2017

Duty StationDuty Station  Belgrade

Assignment PlaceAssignment Place  Family Duty Station

Assignment Place RemarkAssignment Place Remark

Living ConditionsLiving Conditions

Serbia is in the process of becoming a member of European Union, and the political and economic situation has been
stabilized. Belgrade is the capital and largest city of Serbia with a special administrative status. It is the economic,
cultural and educational centre of Serbia. Belgrade is a family duty station, classified as “A” by ICSC. Medical facilities
are well developed and easily accessible. The educational institutions at all levels as well as international schools are
available. In accordance with the security risk assessment, it is under Security Level 1 (minimal). No security clearance
is required when traveling to SL1 areas.

Assignment DetailsAssignment Details
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Assignment TitleAssignment Title  Development Assistance (Aid) Coordination Officer

Organizational Context & Project DescriptionOrganizational Context & Project Description

This UN Volunteer assignment is fully funded by the Government of Germany and is expected to contribute to the
donor’s objective of improving the linkage between bi- and multilateral development cooperation. In order to assess
the achievement of this objective, the Resident Coordinator’s office will be asked to complete a questionnaire at the
end of the UN Volunteer assignment.

Sustainable Development GoalsSustainable Development Goals  16. Peace, Justice and Strong Institutions

UNV Focus AreaUNV Focus Area  Securing access to basic social services

Task descriptionTask description

Organizational Context/Project:Organizational Context/Project:

International UN Volunteer will be based in the Office of the UN Resident Coordinator (UN RCO) in Serbia.

Under the overall leadership of the United Nations Resident Coordinator, the UN RCO in Serbia includes the following
members: Head of the RCO/UN Coordination Specialist, Monitoring and Evaluation Expert, Communications Expert,
Coordination Assistant and one intern. The work of the RCO is supported occasionally by external consultants as
needed. RCO in Serbia has also a Human Rights Unit with International Human Rights Adviser and several national
experts on human rights.

RCO in Serbia supports the work of the United Nations Country Team (UNCT) in Serbia. The UNCT in Serbia comprises
following Agencies, Funds and Programmes listed as per their country presence type: five organizations with full
Country Office presence – UNDP, UNICEF, UNHCR, WHO and IOM; six country-based Project Offices – UNOPS,
UNFPA, ILO, FAO, UNODS, UN WOMEN; eleven non-resident Agencies - UNESCO, UN Habitat, UNECE, UNIDO, UNEP,
UNCTAD, WTO, WFP, OCHA, IAEA, UNSDR; six observers to the UNCT – UNOB, ICTY and IFIs (WB, IMF, IFC, EBRD).

UNCT Serbia operates under the interim UNDAF for the period 2016-2020 titled “Development Partnership
Framework” (DPF). This 5-year strategy is fully aligned with the Government national priorities, EU accession priorities
and Sustainable Development Goals of the Agenda 2030. The strategy comprises five thematic pillars/results areas:
Governance and Rule of Law; Social and Human Resources Development; Economic Development, Growth, and
Employment; Environment, Climate Change and Resilient Communities; and Culture and Development. It also features
9 outcomes - development objectives to which UNCT will contribute along with other development partners. The
estimated value of the new UNDAF 2016-2020 for Serbia is US$ 170 million without considering extraordinary
resources mobilized for the refugees/migrants.

DPF 2016-2020 programme coordination structures are fully aligned with the Standards Operating Procedures for
Delivering as One. Under the overall oversight by the Joint National Steering Committee (JNSC), key features ensuring
smooth delivery of development assistance are 5 DPF Results Groups and 9 DPF Outcome groups. Each of the 5 DPF
Results Groups prepares a Joint Work Plan that sets two years detailed set of budgeted outputs and activities to be
implemented during the two-year period.

These coordination mechanisms currently, under interim DPF 2016-2020, include only the participation of the UN
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Agencies, Funds and Programmes. Results groups are chaired by the accredited Heads of UN Agencies while
outcome groups are led by senior programme officers the DPF participating Agencies. Once the final DPF 2016-2020
(currently under review by the Government) is approved and signed and JNSC established, the composition of the
Results Groups will grow to include participation of all relevant partners as listed in the DPF document – Government,
CSO, regulatory bodies, donors etc.

In an EU accession country like Serbia, UN development assistance and its programming will need to be fully aligned
with the national development assistance coordination mechanism that are organized through nine Sector Working
Groups (SWGs) assembling all relevant national and international partners.

The International UN Volunteer will support the UN Coordination Specialist and five Results Groups Chairs in ensuring
a smooth support expansion of the Results Groups towards including systematic participation of the non-UN parties
involved in the implementation of the DPF, such as Government, CSOs, donors, regulatory bodies etc. Special
attention in this process will be dedicated to building a good working relationship with the Delegation of the European
Union and other donors at the level of the Sector Working Groups with a view of ensuring full alignment in practice of
the UN development assistance with the EU accession priorities and national development processes. All of this will
be implemented in the spirit of promoting and consolidating Results Based Management (RBM) principles through of
DPF implementation.

This UN Volunteer assignment is fully funded by the Government of Germany and is expected to contribute to the
donor’s objective of improving the linkage between bi- and multilateral development cooperation. In order to assess
the achievement of this objective, the Resident Coordinator’s office will be asked to complete a questionnaire at the
end of the UN Volunteer assignment.

Description of tasks:Description of tasks:

Under the direct supervision of the Head of the UN RCO/UN Coordinator Specialist,Head of the UN RCO/UN Coordinator Specialist,  the UN International
Volunteer will undertake the following tasks:

Support the appointed Heads of UN Agencies in their role as Co-chairs of the Results Groups that will be exercised
together with relevant Government counterparts and in line with the DPF 2016-2020 provisions.

Work closely with the Coordination Specialist in organizing a detailed mapping and record keeping relevant for a
systemic inclusion of the non-UN parties in the DPF 2016-2020 implementation (Government, CSOs, donors, private
sector and others).

Work closely with the Outcome Group Chairs and the Monitoring and Evaluation Expert in developing Joint Work
Plans and other reports matrices in line with the RBM principles.

In consultation with the Results Group Chairs and the Coordination Specialist, streamline the narratives of the Joint
Work Plans and other reports to ensure full consistency and alignment with DPF overarching objectives, including
with EU accession and Agenda 2030 priorities for Serbia.

Support the Results Groups in liaising directly with all relevant non-UN parties involved in the DPF implementation
(Government, CSOs, donors, private sector etc) by ensuring their active involvement in the development and review
of the Joint Work Plans and other DPF documents.

Support efforts made by the Results Groups to ensuring harmonization of the UN development assistance with the
EU accession and national development priorities by creating links with the national development aid programming
architecture (Sector Working Groups).
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Assist Results Groups Chairs and the Coordination Specialist in developing joint programmes and other resource
mobilization instruments.

Support overall DPF reports drafting and consolidation.

Assist the UN Communications Team in developing of the key advocacy messages and communication products on
DPF implementation in line with the Joint Work Plans for communication and dissemination to the UN system and
beyond with the aim to improving visibility of UN development efforts in Serbia and, in particular, its contribution to
the EU accession efforts and the Agenda 2030

Assist with extraordinary refugees/migrants related programme coordination efforts and other emergency
response activities as appropriate.

Furthermore, UN Volunteers are required to:- Strengthen their knowledge and understanding of the concept of
volunteerismby reading relevant UNV and external publications and take active part in UNVactivities (for instance in
events that mark International Volunteer Day)- Be acquainted with and build on traditional and/or local forms
ofvolunteerism in the host country- Reflect on the type and quality of voluntary action that they areundertaking,
including participation in ongoing reflection activities- Contribute articles/write-ups on field experiences and submit
them for UNVpublications/websites, newsletters, press releases, etc.- Assist with the UNV Buddy Programme for
newly-arrived UN Volunteers- Promote or advise local groups in the use of online volunteering, orencourage relevant
local individuals and organizations to use the UNV OnlineVolunteering service whenever technically possible.

Results/Expected OutputsResults/Expected Outputs

DPF Results Groups fully operational with active participation of all relevant non UN partners.

DPF Joint Work Plans consolidated and approved by all Results Groups participants, aligned with the EU accession,
national development and Agenda 2030 priorities.

DPF reports and other relevant document consolidated timely and accurately in line with the Joint Work Plans.

Advocacy messages on DPF activities developed and promoted granting increased visibility to the concrete aspects
of the UN development work.

The development of capacity through coaching, mentoring and formal on-the-job training, when working with
(including supervising) national staff or (non-) governmental counterparts, including Implementing Partners (IPs);

Age, Gender and Diversity (AGD) perspective is systematically applied, integrated and documented in all activities
throughout the assignment

A final statement of achievements towards volunteerism for peace and development during the assignment, such as
reporting on the number of volunteers mobilized, activities participated in and capacities developed

• The development of capacity through coaching, mentoring and formal on-the-job training, when working with
(including supervising) national staff or (non-) governmental counter-parts, including Implementing Partners (IPs); • Age,
Gender and Diversity (AGD) perspective is systematically applied, integrated and documented in all activities
throughout the assignment • A final statement of achievements towards volunteerism for peace and development dur-
ing the assignment, such as reporting on the number of volunteers mobilized, activities participated in and capacities
developed

Qualifications/RequirementsQualifications/Requirements
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Required Degree LevelRequired Degree Level  Master degree or equivalent

Education - Additional CommentsEducation - Additional Comments

Type of DegreeType of Degree : International Relations, Economy, Social Sciences, Political Sciences or related field.

Years of Required WorkYears of Required Work
ExperienceExperience

 36 months

Experience DescriptionExperience Description

Work experience:Work experience:

Three years of progressively responsible professional work experience at the national and international levels in
programme management, monitoring and evaluation

Experience in project development and project management in the context of the complex multi-stakeholder
programmes. Experience with the EU funded projects and knowledge of the EU accession processes will be
considered special assets.

Proven capacity to work with and lead collaborative teams across different development assistance thematic areas.

A strong understanding of UN's mission and vision as well as its programmes through direct or indirect work
experience with UN.

Good understanding of the UN development assistance common country programming mechanisms (ie CCA/UNDAF)
and familiarity with the Delivering as One concept in the context of the UN Reform.

Proven ability to manage relationships with partners, including government ministries, youth coalitions, universities,
intellectual leaders, UN organizations, NGOs and the private sector.

Strong writing and communication skills and the aptitude to handle competing messages and priorities with multiple
audiences.

Language SkillsLanguage Skills

English ( Mandatory ) , Level - Fluent

DoA ExpertiseDoA Expertise

Development programme management ( Mandatory )
Monitoring and evaluation ( Mandatory )

Additional Requirements for Area of ExpertiseAdditional Requirements for Area of Expertise

Computer skills: Computer skills: Proven technical experience in development and use of innovative technology, particularly in the
areas of data, mobiles and open source, and training in the related field. Familiarity with information systems and
communication technologies is an asset.
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Need Driving LicenceNeed Driving Licence  No

Competencies & ValuesCompetencies & Values

Accountability
Commitment to Continuous Learning
Integrity
Planning and Organizing
Professionalism
Respect for Diversity
Working in Teams

Conditions of Service and other informationConditions of Service and other information

Condition of ServiceCondition of Service  Click here to view Conditions of Service

Conditions of Service for International Specialist:Conditions of Service for International Specialist:

The contract lasts for the period indicated above with possibility of extensions subject to availability of funding,
operational necessity and satisfactory performance. However, there is no expectation of renewal of the assignment.

A UN Volunteer receives a Volunteer Living Allowance (VLA) which is composed of the Monthly Living Allowance (MLA)
and a Family Allowance (FA) for those with dependents (maximum three).

The Volunteer Living Allowance (VLA) is paid at the end of each month to cover housing, utilities, transportation,
communications and other basic needs. The VLA can be computed by applying the Post-Adjustment Multiplier (PAM)
to the VLA base rate of US$ 1,587. The VLA base rate is a global rate across the world, while the PAM is duty
station/country-specific and fluctuates on a monthly basis according to the cost of living. This method ensures that
international UN Volunteers have comparable purchasing power at all duty stations irrespective of varying costs of
living. The PAM is established by the International Civil Service Commission (ICSC) and is published at the beginning of
every month on the ICSC website http://icsc.un.org.

For example, kindly enter the link Calculator

In non-family duty stations that belong to hardship categories D or E, as classified by the ICSC, international UN
Volunteers receive a Well-Being Differential (WBD) on a monthly basis.
Furthermore, UN Volunteers are provided a settling-in-grant (SIG) at the start of the assignment (if the volunteer did
not reside in the duty station for at least 6 months prior to taking up the assignment) and in the event of a permanent
reassignment to another duty station.

UNV provides life, health, permanent disability insurances as well as assignment travel, annual leave, full integration in
the UN security framework (including residential security reimbursements).
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UN Volunteers are paid Daily Subsistence Allowance at the UN rate for official travels, flight tickets for periodic home
visit and for the final repatriation travel (if applicable). Resettlement allowance is paid for satisfactory service at the end
of the assignment.

UNV will provide, together with the offer of assignment, a copy of the Conditions of Service, including Code of
conduct, to the successful candidate.

Application CodeApplication Code  SRBR000035-2052

Application procedureApplication procedure

If you have not yet registered in the UNV Talent pool, please apply by registering your profile at
https://vmam.unv.org/candidate/signup. Important: Once you have created your UNV account by validating your email
address, please complete all sections of your profile. Go to ‘My Page’ section of your profile, click on the ‘Special
Calls’ hyperlink and select the special call you would like to apply. If you are registered in the UNV database, please
update your profile at https://vmam.unv.org/ Go to ‘My Page’ section of your profile, click on the ‘Special Calls’
hyperlink and select the special call you would like to apply.

Application deadline: 21st May 2017.

DisclaimerDisclaimer

United Nations Volunteers is an equal opportunity programme which welcomes applications from qualified
professionals. We arecommitted to achieving diversity in terms of gender, nationality and culture.
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