
General Information

UN VOLUNTEER DESCRIPTION OF ASSIGNMENT
JORR000342--Disability Inclusion Services Specialist

The United Nations Volunteers (UNV) programme is the UN organization that promotes volunteerism to support peace and development
worldwide. Volunteerism can transform the pace and nature of development and it benefits both society at large and the individual
volunteer. UNV contributes to peace and development by advocating for volunteerism globally, encouraging partners to integrate
volunteerism into development programming, and mobilizing volunteers.In most cultures volunteerism is deeply embedded in long-
established, ancient traditions of sharing and support within the communities. In this context, UN Volunteers take part in various forms of
volunteerism and play a role in development and peace together with co-workers, host agencies and local communities.In all assignments,
UN Volunteers promote volunteerism through their action and conduct. Engaging in volunteer activity can effectively and positively enrich
their understanding of local and social realities, as well as create a bridge between themselves and the people in their host community.
This will make the time they spend as UN Volunteers even more rewarding and productive.

Country of Assignment Jordan

Host Institute UN Relief Agency for Palestine

Volunteer Category International Specialist

Number of Volunteer 1

Duration 12 months

Expected Starting Date 01-10-2018

Duty Station Amman [JOR]

Assignment Place Family Duty Station

Assignment Place Remark

Living Conditions

The Hashemite Kingdom of Jordan is strategically located in the Middle East covering a diversity of landscapes. Jordan is bound by
Syria to the north, Iraq to the northeast, Saudi Arabia to the east and south, the Red Sea to the south and Israel and the Palestinian
National Authority to the west.

Generally the weather in Jordan is not extreme. Summer is dry, with temperatures regularly reaching 35°C. The winter is colder with
temperatures sometimes dropping slightly below freezing.

Amman, the capital, is a peaceful city with over four million residents. People are friendly to visitors. Services in terms of banking,
transportation, health and communications are easily-available.

Road network is good both in terms of spread and quality of the roads. Public transportation in Amman is limited. Taxis are relatively
cheap and easily available. There are a number of shopping malls, restaurants, gyms, and cinemas. A large variety of
accommodation options can be found; however internationals tend to live in certain neighbourhoods in which services and amenities
are often found. It is worth noting that prices in Amman have generally in-creased in the past few years.
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Assignment Details

Medical facilities are generally very good, particularly in Amman where there are several modern, well-equipped public and private
hospitals. Almost all doctors (and most pharmacists) speak English; many have studied abroad.

The official language of Jordan is Arabic, but English is widely spoken – especially in the cities. Many Jordanians have travelled or
have been educated abroad so French, German, Italian and Spanish are also spoken, but to a lesser extent.

There are no specific security threats. Amman is a very easy city in which to live; large, many amenities, very modern and serviced
by an international airport with direct flights to most capital cities. According to the assessment of the UN Department of Safety &
Security (UNDSS) Jordan is a family duty station (hardship category A, rated on a scale that assesses the difficulty of working and
living conditions from A to E, with A being the least difficult).

Assignment Title Disability Inclusion Services Specialist

Organizational Context & Project Description

UNRWA is a United Nations agency established by the General Assembly in 1949 and mandated to provide assistance and
protection to some 5 million registered Palestine refugees. Its mission is to help Palestine refugees in Jordan, Lebanon, Syria, West
Bank and the Gaza Strip achieve their full human development potential, pending a just and lasting solution to their plight. UNRWA
services encompass education, health care, relief and social services, camp infrastructure and improvement, protection and
microfinance.

UNRWA Jordan Field Office has more than 7,000 staff members and complementary personnel throughout Jordan dedicated to
providing assistance and protection to over 2.2 million registered Palestine refugees in Jordan, representing over 40 per cent of
registered Palestine refugees within the Agency. In response to the Syria crisis, the Jordan Field Office is also providing emergency
assistance to approximately 17,000 Palestine refugees from Syria in Jordan. Assistance provided is in the form of essential health
services through 25 health centres and mobile clinics; emergency education to over 121,000 children across 171 schools;
infrastructure and camp services to ten locations: as well as microfinance, humanitarian relief and social services, and enhancement
of the protection environment.

Overall supervision and guidance of the incumbent’s work will be by the Deputy Director (Programmes), Jordan. Exchanges on
assignments and progress of work are expected to occur on a daily basis with the Front Office and various programmes. On
occasion, the UN Volunteer will be requested to refer for technical guidance to the Department of Protection and/or Department of
Relief and Social Services at UNRWA's Headquarters.

Sustainable Development Goals 16. Peace, Justice and Strong Institutions

UNV Focus Area Securing access to basic social services

Task description

In accordance with Agency policy and procedures, working in close cooperation with the health, education, infrastructure and camp
improvement, relief and social services and microfinance programmes, the UN Volunteer will play an important role within the
Jordan Field Office, to empower the Agency civil society to better monitor the realisation of the rights of people with disabilities,
to promote inclusive and innovative services, increase community support for the protection of people with disabilities and
social inclusion of people with disabilities by assisting in the following:

�Give technical assistance and provide informed advisory inputs into all

programme initiatives related to disability;

Co�ordinate the planning and implementation of disability and inclusion programmes in the Field;
Provide capacity building actions to promote the implementation of the Agency norms and standards across the Jordan Field
and in line with global best practice and the greater involvement of people with disabilities;
Provide support, information and advice across programmes on disability and inclusion services in relation to the emotional,
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financial, recreational, health, housing and other social welfare matters for people with disabilities across the Jordan Field,
and to evaluate and coordinate services available to Palestine refugees as needed.
Develop a plan of action for the Jordan Field Office, in collaboration with programme chiefs and Agency specialists, for the
provision of care and support for individuals with intellectual and/or physical disabilities and to assist them to integrate into the
community, in accordance with existing Agency guidance and global best practice, including but not limited to:

Creating and/or revising existing checklists, methodologies or training approaches into easy to apply modules for field
and area staff such as social workers, health staff, and infrastructure colleagues, to help UNRWA to help Palestine
refugees living with a disability the skills to live independently in the community.

Conducting or participating in surveys to build up a local data base on disabled refugees and to determine the size and
nature of the problems they face; analyses the findings of these surveys and makes appropriate recommendations for
action;

Organising social and leisure activities for Palestine refugees in UNRWA facilities such as health and community
centres to assist them with integration into the community;

Build support for coalition building at Area level;

Facilitating screening of disabled refugees for whom institutionalised care is indicated, preparing case studies and
making recommendations on their behalf to the Agency;

Exploring facilities within the local community for the physical or social rehabilitation, education or vocational training of
the disabled, and co�ordinates access to these facilities of refugees who would benefit from them;

Assists disabled refugees who have acquired special education or training to find employment.

Liaise with local organisations, institutions and voluntary agencies interested in the education, training and rehabilitation of the
disabled, to share experience and expertise.
Perform other duties as may be assigned.

Furthermore, UN Volunteers are required to:- Strengthen their knowledge and understanding of the concept of volunteerism by
reading relevant UNV and external publications and take active part in UNV activities (for instance in events that mark International
Volunteer Day)- Be acquainted with and build on traditional and/or local forms of volunteerism in the host country- Reflect on the
type and quality of voluntary action that they are undertaking, including participation in ongoing reflection activities- Contribute
articles/write-ups on field experiences and submit them for UNV publications/websites, newsletters, press releases, etc.- Assist with
the UNV Buddy Programme for newly-arrived UN Volunteers- Promote or advise local groups in the use of online volunteering, or
encourage relevant local individuals and organizations to use the UNV Online Volunteering service whenever technically possible.

Results/Expected Outputs

Under the direct guidance and supervision of the Deputy Director (Programmes), the UNV will contribute to the successful
delivery of disability and inclusion services to Palestine refugees in Jordan and will obtain substantial, broad and practical
experience which will enhance their knowledge of the disability and inclusion services programming and delivery in the UN
system.

Furthermore, the UNV will be able to benefit from the support of a large team of highly experienced colleagues from
UNRWA's HQ Programme Departments, also stationed in Amman, both through day to day liaison on technical issues, and as
part of the exchanges within the Areas and communities.

The UNV will be exposed to UNRWA's operations and UN multi-cultural work environment throughout Jordan, with
opportunities to visit UNRWA installations, including within Palestine refugee camps.

The development of capacity through coaching, mentoring and formal on-the-job training, when working with (including
supervising) national staff or (non-) governmental counterparts, including Implementing Partners (IPs);

Age, Gender and Diversity (AGD) perspective is systematically applied, integrated and documented in all activities throughout
the assignment

A final statement of achievements towards volunteerism for peace and development during the assignment, such as reporting
on the number of volunteers mobilized, activities participated in and capacities developed

• The development of capacity through coaching, mentoring and formal on-the-job training, when working with (including
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Qualifications/Requirements

Conditions of Service and other information

supervising) national staff or (non-) governmental counter-parts, including Implementing Partners (IPs); • Age, Gender and Diversity
(AGD) perspective is systematically applied, integrated and documented in all activities throughout the assignment • A final
statement of achievements towards volunteerism for peace and development dur-ing the assignment, such as reporting on the
number of volunteers mobilized, activities participated in and capacities developed

Required Degree Level Bachelor degree or equivalent

Education - Additional Comments

Master’s degree desirable

Disability Studies, Diversity and Inclusion, Disability and Development Education, Community Rehabilitation, Disability Studies, Social
Work, Prosthetics and Orthotics, Special Education or related discipline.

Required experience 36 months

Experience Remark

Demonstrated experience (up to 3 years) in disability and inclusion programme management required

Language Skills

English (Mandatory) , Level - Fluent

Area of Expertise

Other development programme/project experience Mandatory
Vocational education and training, and management training Optional

Area of Expertise Requirement

Need Driving Licence No

Competencies & Values

Accountability
Adaptability and Flexibility
Commitment to Continuous Learning
Integrity
Planning and Organizing
Professionalism
Respect for Diversity
Working in Teams

Condition of Service Click here to view Conditions of Service

Conditions of Service for International Specialist:
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The contract lasts for the period indicated above with possibility of extensions subject to availability of funding, operational necessity and
satisfactory performance. However, there is no expectation of renewal of the assignment.

A UN Volunteer receives a Volunteer Living Allowance (VLA) which is composed of the Monthly Living Allowance (MLA) and a Family
Allowance (FA) for those with dependents (maximum three).

The Volunteer Living Allowance (VLA) is paid at the end of each month to cover housing, utilities, transportation, communications and
other basic needs. The VLA can be computed by applying the Post-Adjustment Multiplier (PAM) to the VLA base rate of US$ 1,602. The
VLA base rate is a global rate across the world, while the PAM is duty station/country-specific and fluctuates on a monthly basis
according to the cost of living. This method ensures that international UN Volunteers have comparable purchasing power at all duty
stations irrespective of varying costs of living. The PAM is established by the International Civil Service Commission (ICSC) and is
published at the beginning of every month on the ICSC website http://icsc.un.org.

For example, kindly enter the link Calculator

In non-family duty stations that belong to hardship categories D or E, as classified by the ICSC, international UN Volunteers receive a
Well-Being Differential (WBD) on a monthly basis.

Furthermore, UN Volunteers are provided a settling-in-grant (SIG) at the start of the assignment (if the volunteer did not reside in the
duty station for at least 6 months prior to taking up the assignment) and in the event of a permanent reassignment to another duty
station.

UNV provides life, health, permanent disability insurances as well as assignment travel, annual leave, full integration in the UN security
framework (including residential security reimbursements).

UN Volunteers are paid Daily Subsistence Allowance at the UN rate for official travels, flight tickets for periodic home visit and for the final
repatriation travel (if applicable). Resettlement allowance is paid for satisfactory service at the end of the assignment.

UNV will provide, together with the offer of assignment, a copy of the Conditions of Service, including Code of conduct, to the successful
candidate.

Application Code JORR000342-2830

Application procedure

This assignment is funded by the Government of Finland, therefore only Finnish nationals are eligible to apply.

* Not yet registered in the UNV Talent Pool?
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Please first register your profile at https://vmam.unv.org/candidate/signup. Important: After creating your account, complete all sections
of your profile and submit it. Then go to ‘My Page’ at https://vmam.unv.org/candidate/mypage and click on the ‘Special Calls’ hyperlink.
Lastly, select the special call to which you would like to apply.
* Already registered in the UNV Talent Pool?
Please first update your profile at https://vmam.unv.org/candidate/profile. Then go to ‘My Page’ at
https://vmam.unv.org/candidate/mypage and click on the ‘Special Calls’ hyperlink to select the special call to which you would like to
apply.

Application deadline: 08 July 2018

Disclaimer

United Nations Volunteers is an equal opportunity programme which welcomes applications from qualified professionals. We are
committed to achieving diversity in terms of gender, nationality and culture.
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