
UNV Online Volunteering

The Online Volunteering solution of the United Nations 

Volunteers (UNV) programme provides you with flexible and 

speedy Online Volunteer capacity from around the world to 

support your rapid crisis and  emergency response.

Online volunteering provides UN organizations with:

• Speedy recruitment: within 72 hours of posting request.

• Diverse talent: over 287,000 candidates worldwide.

• Safety: Volunteers support from their own homes.

• Flexibility and cost-free: no contracts or charges.

How can Online Volunteers support you?

Online Volunteers can support your delivery in various areas, 

including, but not limited to:

• Creating communication materials, media monitoring, and 

tracking false information.

• Translation and interpretation (Arabic <> English).  

• Collecting data, preparing situation analyses, and 

identifying/mapping conflict zones and response  initiatives.

• Writing/proofreading articles and reports, and analyzing 

conflict-related data (i.e. population needs,  replacement 

patterns, and damages).

• Mental health and crisis counseling.

UNV Online Volunteering Offer

for the UN Response in the oPt

© UNRWA: A building collapsed into the street in Gaza.



Online volunteers support to 

emergency response:

Relief aid distribution

Assessing needs, systematizing, 

verifying data, and preparing progress 

reports on relief delivered.

Shelter provision

Systematizing and verifying that 

shelter specifications are aligned with 

guidance and standards for shelter.

Linguistic and editorial

Translation, interpretation, drafting 

and proof-reading, producing training 

and learning materials & courses.

Public and mental health

Providing health-related counseling, 

case management, trauma care, and 

psychological support.

Communications and visibility

Photo and video production & editing, 

subtitling, public information, 

monitoring media for misinformation.

From Türkiye and Syria to Sudan: Online 

Volunteers are a resource for UN crisis response

• 20+ online volunteers were an additional resource to 

aid UN humanitarian efforts in Türkiye, Syria, and 

Sudan during emergencies.

• Promoting well-being, mental health, and  

psychosocial support for OCHA staff and their family 

members, through counseling sessions and the 

translation of materials.

• Read more here.

Register

Set up an 

account for your 

organization at:

app.unv.org

Collaborate

Guide your 

selected 

volunteers and 

start the 

collaboration.

Submit  DoA

Create a short 

task-based online 

Description of 

Assignment 

(DoA)

Shortlist

Review and 

shortlist 

candidates who fit 

your needs.

Issue certificate

At the end, 

provide feedback 

to volunteers for 

certificate 

issuance.

How to get support from Online Volunteers?

For volunteer recruitment (Onsite-Online)
• Hani Hindiyeh, Country Coordinator for Palestine: hani.hindiyeh@unv.org

• Widad Boukaileh, Programme Assistant: widad.boukaileh@unv.org

For technical questions related to Online Volunteering
• Karim Shrayedeh, Programme Associate, OV: karim.shrayedeh@unv.org 

Examples of Online Volunteer Actions

Ukraine: Online Volunteers in times of war

• 370+ Online Volunteers have been requested to 

support 14 UN entities in 13 countries.

• Areas of collaboration: IT-related tasks, data and 

reporting, counselling, translation and interpretation, 

programme support, event management, research 

and mapping, talent acquisition, public information 

and support in digitalization.

• Read more here and here.

Peru: Online Volunteers for zero hunger

• 600+ Online Volunteers teamed up with WFP to 

support migrants arriving in Peru.

• Online volunteers undertook 20,000+ phone calls to 

7,100+ migrant families, provided them information 

and guidance on nutrition and social protection issues.

https://www.unv.org/Success-stories/turkiye-and-syria-sudan-online-volunteers-are-resource-un-crisis-response
app.unv.org
mailto:hani.hindiyeh@unv.org
mailto:widad.boukaileh@unv.org
mailto:karim.shrayedeh@unv.org
https://www.unv.org/Success-stories/online-volunteers-times-war-helping-distance
https://www.unv.org/Success-stories/volunteers-ukraine-delivering-around-clock-online-and-onsite

	Slide 1: UNV Online Volunteering Offer for the UN Response in the oPt
	Slide 2

