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Join The Volunteer Community 
Online
Have you ever needed someone to design your 
logo, leaflets or campaign materials? Maybe you 
need a new website, or a moderator for an online 
discussion? Maybe you are looking for a lead writer 
for a report, someone to develop new training ma-
terials, do translations, proofreading or teach En-
glish. Or an expert to develop you communication 
strategy?

These are exactly kind of volunteers a non-for-profit 
organization can find through UNV Online Volun-
teering service. 

Onlinevolunteering.org is a website UNV offers to 
development organizations across the globe to ac-
cess skills and expertise of online volunteers and to 
strengthen their capacities to tackle development 
issues.

Through the Online Volunteering website, organi-
zations can advertise their online volunteering op-
portunities and to link with volunteers everywhere 
in the world. It also offers an easy-to-use opportu-
nity search, and tools to manage opportunities and 
volunteers.

To enthusiastic volunteers, our service provides 
a flexible way to offer skills and time to an orga-
nization of their choice. 

Whether in India, Malawi or Nicaragua, anyone 
with an access to Internet can join like-minded 
people and organizations as a volunteer, while 
gaining new experiences and skills.  

Onlinevolunteering.org is global, free, 
inclusive and available to anyone, and it 
connects thousands of volunteers with 

not-for-profit development organizations 
every year. And it is environmentally 

friendly too, which here in the Pacific is 
worth gold. 

Read on to find out how it works and learn how 
organizations can benefit from using the service, 
and to discover some Pacific stories from won-
derful volunteers.  

Hope you will enjoy this newsletter - see you later 
in the online volunteering community @onlinev-
olunteering.org!

Online Volunteer Community

Ulla Gronlund

Jasmine Subasat
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UN Women Engage In Online 
Volunteering To End Violence 
Against Women 
From the organization’s perspective: Violence 
against women devastates lives, fractures families 
and communities, and stalls development. This 
is the message UN Women in the Pacific wants 
everyone to hear, to understand, and take action 
against.
To spread its message, UN Women engaged an 
Online Volunteer in its work. Through Onlinevolun-
teering.org they found Maureen Littlejohn, who is a 
Canadian writer, editor and a communication spe-
cialist. Her task was to write stories about a grant 
facility administered by UN Women, called Pacif-
ic Fund, which is dedicated to support ending vio-
lence against women.

Maureen volunteered for UN Women over a num-
ber of months. UN Women identified Pacific sto-
ries, which Maureen drafted into short written sto-
ries and other materials that were used for various 
communication purposes in social media and on 
the UN Women website. Maureen was supported 
in her work by the communication teams in Suva 
and in New York, where UN Women headquarters 
is based.

Melissa Alvarado, a programme specialist for 
Ending Violence Against Women Programme in 
the UN Women, was pleased with the results.  

“The service was easy to use, and I 
would recommend it to others too”, she 

confirms.

The Other Side of the Story
From the online volunteer’s perspective: Mau-
reen Littlejohn had recently returned to her home 
town Toronto from Swaziland, where she volun-
teered as a communications officer for the Swa-
ziland Action Group Against Abuse, when she 
came across Onlinevolunteering.org

“I wanted to continue to help survivors of gen-
der-based violence and was noodling around 
on the Internet, looking for places to volunteer. 
I came across the UNV online volunteering site 
and saw the listing from the Pacific Islands UN 
Women’s program. It was right up my alley.”

The assignment lasted for 4-5 months and re-
quired twenty hours of work in a week. Maureen 
connected with UN Women over Skype and 
emails, which allowed her to work from home at 
her own pace, while leaving time for other as-
signments.

continued on page 4
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continued from page 3

The women I worked with were warm, friendly and 
appreciative of my contributions. I helped the team 
shape and rewrite some of their case studies and 
reports for a more general audience.

I am a motivated and dedicated freelance writer, so 
I had no trouble sticking to the deadlines”, Maureen 
explains.

“Long distance, online partnerships are 
more and more common these days”, she 
says, and as an experienced writer, editor 

and enthusiastic traveler she knows exactly 
what she is talking about. Opportunity to 
collaborate with UN Women - across the 

Pacific - provided her an opportunity to ed-
ucate herself on social issue people face in 

the Pacific.
“You do have to be motivated though, willing to ask 
questions and understand what your personal goal 
is for volunteering. In my case it was to continue 
helping women and girls around the world. Working 
with the UN has also been a nice addition to my 
CV!”

Maureen Littlejohn 
Writer, Editor, and

Communication Specialist

UN Women Established: Pacific Ending Violence Against Women 
Facility Fund (EVAW)
A human rights and gender-responsive approach facility, implementing programmes seeking 
to redress discriminatory gender practices and empower disadvantaged women and girls.  The 
facility fund offers selected grantees financial support (grants between USD 10K - 100K) for 
projects 1 to 3 years in duration. For more information about the Pacific Fund contact Regional 
Programme Manager Tupou Vere: tuou.vere@unwomen.org.

UN Women and UNV Online
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Engaging Volunteers Online
What is Volunteering?
Volunteerism and voluntary activities refer to a wide range of activities, including traditional 
forms of mutual aid and self-help, formal service delivery and other forms of civic participation, 
undertaken of free will, for the general public good and where monetary reward is not the prin-
cipal motivating factor. It contributes to a more cohesive society by building trust and reciprocity 
among citizens.

Who are Online Volunteers? 
Anyone can be an online volunteer via the UNV Online Volunteering service. All they need is a 
computer, an Internet connection and skills to offer. The diagram below illustrates the types of 
services online volunteers can contribute to your organization. 

Online volunteers are professionals, students, homemakers, retirees, people with disabilities 
and expatriates from across the globe who support development organizations over the Inter-
net. What they have in common is a strong commitment to making a real difference to devel-
opment.  There are no costs involved. Online volunteers cooperate across the world, without 
ever leaving their own homes.

UNV Online 
Service Types
*Only your imagination 
is a limit when mobilizing        
volunteers to support your 
organization.
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History of UN Volunteering Online

Today’s Facts & Figures
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Engaging Volunteers Online
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Engaging Volunteers Online
Why Engage Volunteers Online? 
Onlinevolunteering provides you a flexible and sustainable way to enhance your organiza-
tional capacities by responding to development challenges. Through mobilizing professionals,          
retirees, students, and expatriates as volunteers, you develop your global network of support. 
Like any volunteers, the online volunteers also become the message bearers of your cause.

Your Current Organization’s: Your Organization With UNV 
Online:

YOU + Online
UNV

Resources, Capacity, Networks, and 
Network Extension

Training, Skills, and Expertise

Support and Mobilization

UNV Online Volunteers can
enhance your resources; develop 
your capacity; and extend your 
network.

UNV Online Volunteers provide ad-
ditional skills and expertise that 
may not be available locally.  They 
also can increase organizations’ 
institutional capacities by training 
staff,teaching new skills, or providing 
guidance and advice.

UNV Online Volunteers learn about 
organizations and the people they 
serve, and in turn share this informa-
tion with their friends and colleagues, 
thereby mobilizing additional sup-
port. 
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Engaging Volunteers Online
How To Engage Volunteers Online? 
Below is a graphic illustrating the step-by-step process on how to register your organization’s 
opportunity with onlinevolunteering.org

1
2
3
4
5
6
7
8

Go To Onlinevolunteering.org

Check Your Eligibility And Register To Become a User*

Submit Your Opportunity Describing The Volunteer’s Tasks

UNV Online Publishes Your Opportunity 

Select The Volunteers You Would Like To Involve

Collaborate With The Selected Volunteers Online

Issue A Certificate Of Appreciation Upon Completion

Submit Feedback On How We Can Improve Our Service

*Please note when registering, add “UNV Pacific” in the additional remarks.  This will 
speed up the approval of your registration.

Register Your Opportunity
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Mavis Yuen, Suva Fiji
Professional in HR Management and HR Information Systems 
Administration
I started volunteering through UNV Online service in 2009 and re-
main a member up to date. I have concluded 13 projects for UN 
agencies and NGOs around the world. To name a few, I have devel-
oped digital courses on life-long learning skills, organized a directo-
ry of researchers in Asia, edited biodiversity product profiles, done 

social network administration and developed a concept for a conference on women empowerment. I 
have also researched children’s’ songs, assessed copyright free educational content, and identified 
threatened species in World Heritage Forest sites.

Volunteering online is easy and manageable especially if you’re to work full-time, study part-time and 
juggle your time; it takes good time management skills and prioritizing to balance everything out. To be 
able to successfully complete a project or assignment for an organization in a timely manner is a major 
achievement and you feel happy about yourself too.  At times you get to learn new things or ideas as 
well thus making the entire online volunteering process so interesting!

I think volunteerism enables any organization to achieve its goals and at hardly any cost! I see volun-
teerism as a form of power for development for society and communities. For me, the feeling of accom-
plishing something is the main motivation to continue as an online volunteer.

UNV Pacific Volunteer Voices
“Online Volunteerism is a form of power for        
development.”

OV & Development
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UNV Pacific Volunteer Voices
Betty Barkha, Suva Fiji
Student 

I volunteered online for 350.org that operates in Wellington, 
New Zealand. I developed tool-kits for facilitators and youth ac-
tivists in the Pacific to be used in climate change campaigns 
and activities.

I was connected with a team of two other online volunteers.  It 
was challenging initially to take instructions via emails. Howev-

er, I learned the important aspects of developing resource material and customizing them to national 
relevance. Also, the materials were to be designed to be environmentally friendly, minimizing use of 
paper, plastics and other environmentally harmful materials - and they had to be creatively designed to 
get the attention of Pacific youth. It was an interesting learning experience.

Volunteering online gave me the chance to make my contribution to a cause I cared about. It also al-
lowed me to connect with the larger 350.org team and recently I went to India for an event organized by 
350.org India. It was great to meet with inspiring individuals working towards a similar course!

I would recommend online volunteering to everyone! If you want to contribute towards development 
challenges and are not able to devote time during the day, browse through the various opportunities 
worldwide where organizations need help. You have no idea how much your three hours per week can 
impact an organization doing amazing work at the ground level.

“Action Online Creates Local Impact.”

5%

16%

assignments 
conducted in 2013 
related to 
environment, and 

of all

to education.

OV & Environment
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UNV Pacific Volunteer Voices
Alvina Bhan, Suva Fiji
Post-Graduate Student in University of South Pacific
I have volunteered online for Gwalior Children’s Charity (Help 
the Children of India), which is a civil society organization serv-
ing destitute, disabled and abused orphans in India and runs a 
home and educational facility for them.

I supported the organization in its fundraising through promo-
tions in social media and other networks. Promoting fund rais-
ing events in the social media can make a big difference in 

raising awareness and reaching out to potential donors.

I am all for online volunteering since it so simple yet so rewarding. It’s less time consuming and so ef-
fortless, and can fit so well in an already busy life. Within an hour’s work I can help an NGO to collect 
more funds from just spreading the word around. The donations help feed, sleep, educate and provide 
medical care to hundreds of small children around the world.

I have come to learn from being associated with Gwalior Charity Fund that there is so much happening 
out there that we cannot even imagine. Conditions children and women live in - and yet they still smile 
and appreciate whatever little they have.

1,200
Last year, over

UN Online 
Volunteers helped 
organizations ad-
dress critical issues 
related to gender 
equality and 
women’s rights.

“Volunteering makes you a better person.”

OV & Gender
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UNV Pacific Volunteer Voices
Noe Duncan, Fiji
Teacher in Suva Primary School
I was introduced to online volunteering five years ago by a 
beauty pageant Merewalesi Nailatikau, who was a UN Online 
Volunteer herself. I was intrigued and did my research to learn 
more. I was fascinated with young people from various coun-
tries and who had never met each other, converging on the UN 
Volunteering online page sharing their experience and exper-
tise and helping organizations in underdeveloped and develop-

ing countries.

Online volunteering inspired me to sign up to be a volunteer for the Pacific Youth Festival. Being part 
of a group of 300 volunteers helped me to realize that I felt good in doing things I would never have 
normally done in my work place. I used to ask, how can people work for free? It wasn’t until I tried it 
myself that I realized being a volunteer wasn’t just about me giving up my spare time to help others, 
but it was my contribution in helping improve someone else’s life. The satisfaction that one gets when 
they’ve helped someone out and to see the smile on their face is just priceless. I now realize the value 
of giving ones time and talent to help our fellow unfortunate ones.

As an online volunteer I would like to help communities who are in need of planning a strategy on 
helping their children learn. I believe that every child has the right to be educated and we the fortunate 
should be tasked with helping and guiding communities in making it possible.

“From online to on-site.”

Unleash your 
talents to the 
benefit of others, 
close or far.

OV Experience
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www.facebook.com/
UNVolunteers

www.pinterest.com/
UNVolunteers

www.twitter.com
@UNVolunteers

UNV Fiji Parish Office
(+679) 3312500

   UNV Samoa Parish Office
(+685) 23670

Programme Assistant

Alesi Ali

alesi.ali@undp.org

Programme Officer

Ulla Gronlund

ulla.gronlund@undp.org

Programme Officer

Jasmine Subaṣat

jasmin.subasat@undp.org

Register To Become A Volunteer
Step 2

Register

First, begin your 
registration 
process by 

creating a UNV 
account

Step 3

Profile

After creating 
your UNV 

account be sure 
to complete 

your account 
profile

Step 4

Short-List

A UNV 
programme will 
draw a short-list 

of profiles for 
potential 

candidates

Step 5

Status

Stay informed 
regarding your 

status by 
checking your 
account & the 
UNV website

Step 1

FAQs

Before you 
register at 

www.unv.org, be 
sure to read the 
eligibility FAQs

FAQs Register to be a My Profile Profile Status: www.UNV.orgUN Volunteer

UNV mobilizes, annually, approximately 7,000 UN Volunteers for develop efforts around the 
globe.  If you are interested in volunteering on-site instead of online, visit our website and follow 
the instructions below. 

This newsletter was designed by Natalie Campos Goodman, UN Online Volunteer mobilized 
through www.onlinevolunteering.org. We thank Natalia for her great efforts and collaboration.


