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Why recruit UN Volunteers?

United Nations Volunteers are global citizens motivated 
to contribute to peace and sustainable development. 
Working with United Nations entities, governments, civil 
society and the private sector, UN Volunteers use their 
experience and talent to bring people to the forefront of 
development and give them a voice.

UN Volunteers are one of the talent-management 
solutions available to the UN system. UNV manages this 
rich talent pool of volunteers who can be deployed to 
work in synergy with the staff and personnel of United 
Nations entities to bolster the effective delivery of their 
programmes and mandates.

UN Volunteers are particularly suited to support OCHA’s 
mandate. They are experienced professionals who work 
within communities to provide coordinated and effective 
humanitarian assistance. UN Volunteers, by the very 
nature of volunteerism’s inclusiveness, advance OCHA’s 
efforts to protect people in emergencies and provide 
them with access to assistance. As a result, international, 
regional and national partners are ready to respond to 
humanitarian emergencies without delay and with well-
coordinated and interoperable response capacities.

What is the added value of UN Volunteers? 

Some 83 per cent of UN Volunteers come from the 
South. Thus, UN Volunteers tend to be familiar with 
local development challenges and societal norms. UN 
Volunteers apply culturally-sensitive approaches that foster 
participation and generate a sense of ownership. Through 
engaging community volunteers and strengthening 
local volunteering structures, UN Volunteers help make 
development more effective and sustainable.

E
N

G
L

IS
H

The United Nations Volunteer (UNV) programme 
has been partnering with the United Nations 
Office for the Coordination of Humanitarian 
Affairs (OCHA) since 1998. Some 189 UN 
Volunteers served with OCHA in 33 countries 
during the period 2007-2016.

UN Volunteer Associate Monitoring Officer Moustafa Boudria 
(Algeria) serves with OCHA within the United Nations Monitoring 
Mechanism in Turkey, liaising with UN and other partners. He 
compares cargo with consignments to ensure that trucks entering 
Syria are only carrying humanitarian supplies. (Levent Kulu, 2016)



“UN Volunteers have played a critical role in supporting OCHA’s humanitarian 
work in the occupied Palestinian territory. Our consistent experience is that UNV 

deploys skilled, committed professionals who arrive ready to hit the ground running. 
UN Volunteers have made a significant contribution to ongoing efforts to ensure an 
effective, principled response to humanitarian needs stemming from the occupation, 

bouts of conflict, and other policies, as well as to extreme weather events.”

David Carden, Head of OCHA, State of Palestine

unv.org/partnerships/host-volunteer

UNV is committed to reaching out to youth and bringing 
their voices to the table in a rapidly changing world. 
UNV is leading on youth volunteerism within the UN, and 
established a UN Youth Volunteer Programme in 2014. 
Based on the UN Youth Volunteering Strategy launched in 
September 2013, this programme helps develop the skills 
and enhance the employability of young people, while at 
the same time tapping into the energy, unique strengths 
and perspectives of youth.

What categories of UN Volunteers are avail-
able to OCHA? 

There are different categories of UN Volunteers, 
each with its own characteristics, which offer flexible 
solutions to the needs of our United Nations partners. 
UN Volunteers serve on contracts lasting three to 12 
months on a renewable basis for assignments of up to 
four years, depending on the category of volunteer.

International UN Volunteers are typically 
professionals with specialized knowledge. They come 
from all walks of life and over 100 professions, bringing 
five to 10 years of experience to their assignments. The 
average age of international UN Volunteers is 36. 

National UN Volunteers are nationals of the host 
country (or a refugee or stateless person with legal 
status in the country), normally recruited locally. These 
volunteers concentrate in areas such as local community 
outreach. Recent university graduates with specialized 
skills are also recruited as national UN Volunteers.

UN Youth Volunteers are between the ages of 18-29 and 
may be engaged for national and international assignments 
of up to two years. UN Youth Volunteer candidates will 
have demonstrated their commitment to global peace and 
sustainable development through academic, extra-curricular 
and volunteer activities they have undertaken and/or up to 
two years of formal work experience. UNV supports these 
young volunteers by providing additional learning and 
guidance so that they are well supported throughout their 
assignments in areas such as primary health, education, 
climate change adaptation and human rights. 

UNV also offers an innovative short-term UN 
Volunteer modality through which volunteers can be 
contracted for assignments of less than three months. 
This option may be useful for rapid deployment in 
many areas, such as shoring up emergency responses, 
census activities, and in general for projects that require 
a quick scaling up or rapid adaptation to changing 
circumstances. The short-term modality often suits 
diaspora nationals, the corporate sector and retirees. It 
allows partners to have an agile, flexible and adaptable 
talent solution when specific skill sets are required for 
a defined period.

Another modality that can provide strategic support 
to partners is UNV Online Volunteering, a rapidly 
growing service of UNV. Over 11,000 UN Online 
Volunteers conduct 15,000 assignments over the 
Internet annually to bolster peace and development 
activities of United Nations entities, governments and 
civil society organizations.

In all the above categories, the very nature of volunteering 
for the United Nations inspires and attracts exceptionally 
motivated specialists and youth – people dedicated 
to saving lives and alleviating suffering in humanitarian 
crises. Irrespective of the modality through which they 
serve, UN Volunteers come from all geographic regions 
and socio-economic backgrounds.

How can OCHA offices recruit UN Volunteers? 

To partner with UNV and recruit UN Volunteers who 
will help you implement your humanitarian, crisis 
response and peacebuilding initiatives, contact the 
UNV Programme Officer based in the United Nations 
Development Programme (UNDP) country office. She/
He can provide advice and guidance on how to recruit 
volunteers for assignments relevant to OCHA.

For further information, refer to the partners section on 
our web site at unv.org/partnerships/host-volunteer.



UNV-OCHA 
success stories

Addressing violence against children in Tanzania 

Julie Lillejord (Norway) is a former UN Volunteer with the  
United Nations Children’s Fund (UNICEF).  She currently  
works as a Gender Policy Junior Professional Officer (JPO) 
with the OCHA.

As a UN Volunteer in Dar es Salaam, Tanzania from 2009 
to 2011, Julie served as a UN Volunteer Child Protection 
Officer with UNICEF. Her main task was to coordinate and 
facilitate a national study on violence against children, a 
collaboration of the Tanzanian government made possible 
by UNICEF, the Centers for Disease Control and Muhimbili 
University. 

During this national study, more than 4,000 Tanzanian 
youth between the ages of 13 and 24 were interviewed 
about their experiences with sexual, physical and emotional 
abuse. A report on the study, launched in 2011, revealed 
that a large number of children are exposed to physical, 

sexual and emotional abuse before the age of 18, often 
by someone they know in their communities, schools or 
homes. It highlighted a widespread and, to a large extent, 
hidden societal problem.

“Working for UNICEF was very interesting, meaningful 
and important. It made it clear to me that this is the line of 
work I want to be in. The memories of living and working in 
Tanzania will stay with me for life. It gave me valuable insight 
into complex development issues many, particularly African 
nations, face today.”

A Gender Policy Officer at OCHA headquarters in New 
York, Julie is currently part of a Gender Advocacy Team that 
is responsible for mainstreaming gender issues.  Her work 
ensures that everyone has equal access to and benefits 
from humanitarian assistance.

Supporting typhoon response efforts in the Philippines

On 8 November 2013, Typhoon Haiyan, a category five typhoon, 
killed 6,000 people, displaced more than four million, and destroyed 
community infrastructure in the Philippines. Worldwide response by 
aid agencies, governments and civil society followed soon after to 
help the densely populated nation of 92 million people recover; this 
also included entities from throughout the UN system. 

UNV supported OCHA in Manila, where two UN Volunteers were 
assigned. At the time, Joe Tabago (Canada), a UN Volunteer 
Humanitarian Affairs Analyst, had been working around the clock 
with OCHA colleagues. “The humanitarian situation in areas 
affected by the Typhoon is catastrophic. The ISAC (Inter-Agency 
Standing Committee on Humanitarian Affairs) has declared a 
system-wide Level 3 Emergency, the same as for Syria.  It’s as 
high as you can get.” 

Joe reported, “I am one of the points of contact for the Field 
Unit in Manila. Together with the reporting and humanitarian 
financing team, we have been issuing situation reports since 
the onset of the emergency, and together with humanitarian 
partners developed the Haiyan Action Plan which seeks over 
US $300 million to provide life-saving assistance to the affected 
communities.” He was joined by Andrew Farquhar (Australia), a 

UN Volunteer Reporting Officer with OCHA in Indonesia, who 
took up a three-month temporary detail assignment to support 
the response in the Philippines.

UNV full support to the UN Country Team included 
complementing surge requirements through UNV’s fast tracking 
Standard Operating Procedures for emergency relief and early 
recovery UN Volunteer deployments. 

UNV’s work with UN counterparts within the context of the UN’s 
Strategic Response Plan and consolidated appeal process helps 
to achieve manifold outcomes – a common strategic approach 
among UN and other aid agencies on the ground to foster 
independent operations and effective coordination of efforts, 
mobilization of international and national technical assistance 
through its UN Volunteers, and programmatic recovery support 
in the form of partnering with the effervescent local volunteer 
sector in the Philippines. 

UN Online Volunteers supported OCHA by geo-tagging thousands 
of Twitter messages and images of the areas affected by the 
typhoon to map the urgent needs of the population.



Is your office investing in UN Volunteers?

Ensuring flow of information during crisis in Libya

At the onset of the Libyan Revolution in February 2011, 
OCHA engaged a volunteer-based standby task force to 
develop a virtual ‘Libya Crisis Map’ showing live information 
from traditional and social media covering events in 
the country. Approximately 150 UN Online Volunteers 
maintained and operated the website.

“These volunteers worked tirelessly under a great amount 
of stress to ensure the crisis map was as good as possible. 
They provided a service that would not have been available 
without them,” says Andrej Verity, Information Manager  
at OCHA.

The virtual map offered relief organizations, such as WFP, 
UNHCR, the Red Cross, USAID and others, real-time 
information on health needs, security threats and refugee 
movements. This data had 17,000 views in the first 72 hours 
and was integral in helping organizations plan and quickly 
direct humanitarian aid to where it was needed most.

Brendan McDonald, Chief of the Information Services 
Section at OCHA, praised the volunteer contribution, “If 
you go back a couple of years, all of this information might 
have been available, but it would have been seen as noise 
coming at you in multiple formats. The Libya Crisis Map did 
an extraordinary job aggregating all of this information.”

Estella Reed, a native of Brunei Darussalam living in the 
United Kingdom, was one of the UN Online Volunteers 
in this project, coordinating the team and training new 
volunteers. “The work was eye-opening,” says Estella. “A 
huge juxtaposition in terms of witnessing on the one hand 
the terrible human suffering and sadness caused by mankind 
and on the other, the incredible use of new technologies 
and the way and speed in which technology evolves and 
can be put to such good use helping others.” 

The Libya Crisis Map was created by UN Online Volunteers 
in March 2011 at the request of OCHA. It displayed live 
online information relevant to humanitarian relief efforts in 
Libya. (OCHA, 2011)

The United Nations Volunteers (UNV) programme contributes to peace and development through volunteerism worldwide. We work with 
partners to integrate qualified, highly motivated and well supported UN Volunteers into development programming and promote the value and 
global recognition of volunteerism. 

UNV is active in around 130 countries every year. With Field Presences in over 80 countries, UNV is represented worldwide. UNV is 
administered by the United Nations Development Programme (UNDP).
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UN Volunteers support principled, effective and timely humanitarian responses 
through strategic coordination, advance advocacy for humanitarian assistance, 
contribute to policy, information management and humanitarian financing services, 
improve participation and engagement of communities, and so much more.

During their special assignment in Jacobabad, after 
a devastating flood in 2012, UNV Livelihoods/

Entrepreneurship Officers Ahsan Ali Shah (far left) 
and Mansoor Ahmed Chachar met a displaced woman 

sewing quilts at a make-shift camp that had been set up 
on the side of a road. “She was a source of inspiration 

so we encouraged her and provided suggestions on 
how she might earn money using her quilting skills.” 

(Akhtar Hussain/UNV, 2012)


