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Why recruit UN Volunteers?

United Nations Volunteers are global citizens motivated 
to contribute to peace and sustainable development. 
Working with United Nations entities, governments, civil 
society and the private sector, UN Volunteers use their 
experience and talent to bring people to the forefront of 
development and give them a voice.

UN Volunteers are one of the talent-management 
solutions available to the UN system. UNV manages this 
rich talent pool of volunteers who can be deployed to 
work in synergy with the staff and personnel of United 
Nations entities to bolster the effective delivery of their 
programmes and mandates.

UN Volunteers are particularly suited to support WFP’s 
mandate. UN Volunteers can contribute to the WFP 
goal of eradicating hunger and malnutrition, supporting 
or restoring food security and nutrition and establishing 
or rebuilding livelihoods in fragile settings and following 
emergencies. UN Volunteers, by the very nature of 
volunteerism’s inclusiveness, advance WFP efforts to 
ensure food security.

What is the added value of UN Volunteers? 

Some 83 per cent of UN Volunteers come from the 
South. Thus, UN Volunteers tend to be familiar with 
local development challenges and societal norms. UN 
Volunteers apply culturally-sensitive approaches that foster 
participation and generate a sense of ownership. Through 
engaging community volunteers and strengthening 
local volunteering structures, UN Volunteers help make 
development more effective and sustainable.

Since the early 1990s, the United Nations 
Volunteers (UNV) programme has been 
partnering with the World Food Programme 
(WFP). Some 725 UN Volunteers, 36 per 
cent of them women, served with WFP in 67 
countries during the period 2007-2016.

UN Volunteer Rasmané Balma (Burkina Faso, left) works with the 
World Food Programme on the school canteens project, which aims to 
increase school attendance in Madagascar. The children, teachers and 
cooks receive daily food rations; about 95 per cent of the beneficiaries 
are children. (Christian Ratsimbazafy/WFP, 2010)



“UN Volunteers play an important role in the fulfilment of WFP’s mandate in Mozambique. UN 
Volunteers, both national and international, contribute with their knowledge and expertise to the 
WFP operations in the country. For WFP, this is an opportunity to promote civic engagement 
in development among young professionals. For the UN Volunteers, volunteering is often their 
first exposure to humanitarian and development programmes. For the communities, volunteer-
ism is an opportunity to foster self-help and self-esteem, as advocated by the Government. We 
strongly believe that after four years with WFP the national UN Volunteers are more empow-

ered to be active participants in the development process in the country.”

Lola Castro, WFP Resident Representative, Mozambique

unv.org/partnerships/host-volunteer

UNV is committed to reaching out to youth and bringing 
their voices to the table in a rapidly changing world. UNV is 
leading the way on youth volunteerism within the UN, and 
established a UN Youth Volunteer Programme in 2014. 
Based on the UN Youth Volunteering Strategy launched in 
September 2013, this programme develops the skills and 
enhances the employability of young people, while at the 
same time tapping into the energy, unique strengths and 
perspectives of youth.

What categories of UN Volunteers are avail-
able to WFP? 

There are different categories of UN Volunteers, 
each with its own characteristics, which offer flexible 
solutions to the needs of our United Nations partners. 
UN Volunteers serve on contracts lasting three to 12 
months on a renewable basis for assignments of up to 
four years, depending on the category of volunteer.

International UN Volunteers are typically 
professionals with specialized knowledge. They come 
from all walks of life and over 100 professions, bringing 
five to 10 years of experience to their assignments. The 
average age of international UN Volunteers is 36.

National UN Volunteers are nationals of the host 
country (or a refugee or stateless person with legal 
status in the country), normally recruited locally. These 
volunteers concentrate in areas such as local community 
outreach. Recent university graduates with specialized 
skills are also recruited as national UN Volunteers.

UN Youth Volunteers are between the ages of 18-29 and 
may be engaged for national and international assignments 
of up to two years. UN Youth Volunteer candidates will 
have demonstrated their commitment to global peace and 
sustainable development through academic, extra-curricular 
and volunteer activities they have undertaken and/or up to 
two years of formal work experience. UNV supports these 
young volunteers by providing additional learning and 
guidance so that they are well supported throughout their 
assignments in areas such as primary health, education, 
climate change adaptation and human rights. 

UNV also offers an innovative short-term UN 
Volunteer modality through which volunteers can be 
contracted for assignments of less than three months. 
This option may be useful for rapid deployment in 
many areas, such as shoring up emergency responses, 
census activities, and in general for projects that require 
a quick scaling up or rapid adaptation to changing 
circumstances. The short-term modality often suits 
diaspora nationals, the corporate sector and retirees. It 
allows partners to have an agile, flexible and adaptable 
talent solution when specific skill sets are required for 
a defined period.

Another modality that can provide strategic support to 
partners is Online Volunteering, a rapidly growing 
service of UNV. Over 11,000 UN Online Volunteers 
conduct 15,000 assignments over the Internet 
annually to bolster peace and development activities of 
United Nations entities, governments and civil society 
organizations. 

In all the above categories, the very nature of volunteering 
for the United Nations inspires and attracts exceptionally 
motivated specialists and youth – people dedicated 
to advancing global peace and sustainable human 
development. Irrespective of the modality through which 
they serve, UN Volunteers come from all geographic 
regions and socio-economic backgrounds.

How can WFP offices recruit UN Volunteers? 

To partner with UNV and recruit UN Volunteers who will 
help you implement your development initiatives, contact 
the UNV Programme Officer based in the United Nations 
Development Programme (UNDP) country office. 
The UNV Programme Officer can provide advice and 
guidance on how to recruit volunteers for assignments 
relevant to WFP.

For further information, refer to the partners section of 
our web site at unv.org/partnerships/host-volunteer.



UNV-WFP 
success stories

UN Volunteers called to action in Central African Republic 

“Early in the morning, heavy automatic weapon fire began to 
reverberate from all corners of Bangui. I was trapped between 
the four walls of my room for 48 hours,” recalls Didier Bossavi 
(Benin), a UN Volunteer serving with WFP in the Central 
African Republic. Instead of marking International Volunteer 
Day in December 2013 by visiting schools to distribute 
books to children, as they had planned, UN Volunteers woke 
up to terror and chaos in the country’s capital city. Battles 
between militia and the government intensified and the death 
toll reached 1,000 in the following days.

On the third day of fighting, Didier was called by WFP to 
help distribute food to people fleeing their homes and to the 
wounded in hospitals. All national staff members from WFP 
had been instructed to stay home for their own safety. Due to 
the tense political situation and imminent threat to local staff, 
there was no choice but to enlist any available international 
personnel to contribute to this effort during the emergency. 
“Even colleagues from the IT department, like myself, and 

from finance and human resources were distributing food 
and supplies,” says Komi Achille Amedjonekou, a 29-year-
old UN Volunteer from Togo serving with the Information 
and Communications Technology Unit of WFP.

Even though she was familiar with humanitarian assistance 
work, Désirée Shaleur Watat, a 41-year-old UN Volunteer 
HIV/Nutrition Specialist from Cameroon, was deeply moved 
by the events. “The hungry eyes and signs of malnutrition left 
no doubt about the suffering of the children. I remember the 
grateful looks when WFP’s trucks were arriving,” says Shaleur. 

“There were no drivers to deliver. No handlers to load. No 
storekeeper was present,” she recalls. “Every five minutes 
we had to lie on the ground to avoid being hit by bullets 
crossing the roof of the warehouse where I was leading 
operations. That December, my supervisor and I delivered 
food to more than 200,000 beneficiaries.”

Emergency coordination in times of crisis in Sierra Leone and Nepal

During efforts to mitigate the spread of the Ebola virus in Sierra 
Leone, UNV strategically partnered with United Nations entities 
in the country to mobilize volunteers to assist and facilitate 
the process.  In collaboration with WFP, this was a unique 
opportunity for UNV to engage local youth volunteers. WFP 
Country Director Gon Myers stated at the time, “WFP plans to 
distribute food to 600,000 Ebola-affected persons by 2015 and 
youth volunteers need to play a pivotal role in this process”. A 
total of three hundred youth volunteers were mobilized for the 
food distribution exercise.

UNV collaborated with WFP in monitoring and assessing the 
distribution of food items to communities affected by the Ebola 
virus. National UNV Peace and Development Advisor, Saudatu 
Jah, noted a number of challenges during the monitoring exercise. 
These included, for example, non-registration of certain areas 
and households, some people feeling discriminated against 
due to the target categories of people for food distribution (i.e. 
pregnant women, nursing mothers, children, aged and people 
with disabilities). Furthermore, the late arrival of food items made 
completion of the exercise difficult since there were sixty distribution 
points in the community. Nonetheless, the food availed through local 
youth volunteer distribution was invaluable. “As UN Volunteers, we 

feel this is a wonderful opportunity to volunteer to promote peace 
and development, and respond to a crisis like Ebola,” Saudatu 
reported. “And we do this with pride and happiness.”

 
Enja Sæthren is a fully-funded UN Youth Volunteer from Norway 
serving in Nepal with the World Food Programme Emergency 
Response and Resilience Team. On 25 April 2015, she was 
on a field visit, touring some of the districts hit hardest by the 
2014 flooding in Nepalgunj. Enja and her Nepali driver were in 
the middle of a bridge when an earthquake shook Kathmandu 
Valley. During the next several hours, through many aftershocks, 
a steady influx of people from different UN agencies arrived at the 
WFP office seeking protection, amidst apprehension about the 
humanitarian crisis they would confront the following morning. 
In the days that followed, Enja helped arrange the distribution 
of food and relief as part of the WFP Relief Hub operations. “I 
never strongly understood the importance of our organization’s 
work until this devastating emergency. Despite all my grief for the 
situation the earthquake has caused, I feel privileged to be here 
in Nepal, being able to make an impact.”



Is your office investing in UN Volunteers?

Addressing hunger through volunteerism

In Mozambique, UNV partnered with WFP and the government 
in the delivery of humanitarian assistance, in support of efforts 
towards eradicating extreme poverty and hunger. Out of the 
51 UN Volunteers deployed in Mozambique in 2012, 39 
served with WFP. UN Volunteers are an essential link to rural 
communities, which have always been an important target 
group for WFP assistance. 

National UN Volunteers work closely with local communities. 
They manage logistics, help with capacity building, monitoring 
and evaluation, and serve as liaisons with local authorities. Not 
only do the volunteers function as a vehicle for the transmission 
of services, through their experiences on the ground they 
become an important source of lessons learned. A total of 
17,400 beneficiaries throughout the country were assisted in 
2012 by UN Volunteers.

In Tete Province, eight national UN Volunteers helped local 
government and partners to implement activities and conduct 
regular capacity building in the collection of data as indicators 
for WFP programmes. WFP programmes included food 

distribution in 173 schools reaching 72,000 children, as well 
as assisting orphaned and vulnerable children. UN Volunteers 
mobilized local community members, both youth and adults, to 
help them in determining vulnerability and distributing food.

Five UN Volunteers working in Beira Province monitored 
WFP programmes for the reduction of moderate and acute 
malnutrition and the provision of basic social assistance to 
vulnerable groups, including orphaned and vulnerable children 
and the chronically ill. With UNV assistance, these programmes 
reached 17,615 orphaned and vulnerable children and 
chronically-ill patients. UNV also supported 97,250 beneficiaries 
affected cyclically by food insecurity.

National UN Volunteer Mirropo Chequele believes, “We 
volunteers are present at the grassroots level and this 
represents our added value for WFP. We monitor activities and 
ensure regularity in food distribution performed by partners. 
We also furnish technical support to the Government in the 
implementation of humanitarian activities. The feeling of being 
able to use my professional skills and time to assist others, 
despite my youth, makes me proud to be a UN Volunteer.”

The United Nations Volunteers (UNV) programme contributes to peace and development through volunteerism worldwide. We work with 
partners to integrate qualified, highly motivated and well supported UN Volunteers into development programming and promote the value and 
global recognition of volunteerism. 

UNV is active in around 130 countries every year. With field presences in over 80 countries, UNV is represented worldwide. UNV is 
administered by the United Nations Development Programme (UNDP).
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UN Volunteers restore food security and nutrition, establish or rebuild 
livelihoods in fragile settings and following emergencies, reduce risk and 
enable communities to meet their food needs, facilitate research and help 
with food security analyses and logistics, and so much more.

National UN Volunteer Adelaide dos 
Remedios Magaia (right), UNV Field 

Monitor with WFP, organizing beneficiaries 
for food distribution during the floods 

at Hokwe accommodation camp (Gaza 
province) in Mozambique. (Leonor 

Fernandez/WFP, 2013)


