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Foreword

Olivier Adam
Executive Coordinator,
UN Volunteers

It is our pleasure to present the UNV research on volunteering and youth employment in 
Cambodia. 

Youth and children account for nearly 40 per cent of the world’s population. Facing un-
precedented challenges, young people are contributing towards building a new global 
economy and sustainable democracies with their ideas and inspiration, responsibility and 
creativity, and volunteerism is at the heart of that effort. Around the world, more than one 
billion people volunteer within and outside their communities. Millions of them are young 
people acting as agents of change and leading sustainable development initiatives of 
high impact. 

The UNV programme aims to empower young people to engage in global peace and 
sustainable human development through volunteerism. For many years, UNV has worked 
with UNDP, UN partners and Member States at national, regional and international levels 
to create an enabling environment for youth participation. 

Volunteering has formed a part of Cambodian culture for centuries. Today, young volun-
teers are progressively becoming a driving force for development. They play an important 
role in achieving the goals of the National Policy on Youth Development and National 
Youth Action Plan 2016 – 2018, as well as the Sustainable Development Goals in Cambo-
dia. While volunteering for social change, they develop their skills and talents, and further 
feed into a pool of skilled professionals who contribute to sustainable development. 

Volunteerism allows them to take part in community and national development process-
es with a sense of ownership. While building theirs characters and gaining soft skills that 
broaden their employment opportunities, young people also engage in entrepreneurship 
and job creation, adding to the sustainable growth of their communities. 

This report highlights the results of a year-long research conducted with the invalua-
ble support, guidance and contributions of more than two hundred organizations and 
hundreds of individuals from government, civil society, academia and the private sector. 
In the process, many student volunteers were trained to conduct data collection through 
in-depth interviews, data entry and analysis.

In this publication, you will find compelling examples of how empowered Cambodian 
youth make a difference in their communities and evidence of the opportunities volun-
teerism offers in enhancing youth employability. It presents volunteering models that 
helped Cambodia recover from the decades of war and contributed to the country’s 
development, some of which can be replicated across the world.

Our gratitude goes out to the organizations and individuals from government, civil so-
ciety, academia, and the private sector, as well as many volunteers who spent countless 
hours supporting this research.

Claire Van der Vaeren
UN Resident Coordinator and 
UNDP Resident Representative 
in Cambodia
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Volunteerism is a powerful means of engaging people 
in tackling development challenges, and it can trans-
form the pace and nature of development. Volunteer-
ism benefits both society at large and the individual 
volunteers by strengthening trust, solidarity and reci-
procity among citizens, and by purposefully creating 
opportunities for participation.

The United Nations Volunteers (UNV) programme 
contributes to peace and development through vol-
unteerism worldwide. We work with partners to inte-
grate qualified, highly motivated and well supported 
UN Volunteers into development programming and 
promote the value and global recognition of volun-
teerism.

UNV is active in around 130 countries every year. With 
Field Presences in over 80 countries, UNV is repre-
sented worldwide. UNV is administered by the United 
Nations Development Programme (UNDP) and reports 
to the UNDP Executive Board.

United Nations Volunteers, www.unv.org

http://www.unv.org
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Foreword

H. E. Tauch Choeun
Director General for Youth,
Ministry of Education, Youth and Sport

I welcome this report on the current state and prospects of volunteerism and youth em-
ployment in Cambodia. This important countrywide research was conducted by UNV with 
support from the General Directorate of Youth of the Ministry of Education, Youth and 
Sport.

Good information is essential and evidence from the ground can help us to better under-
stand the condition and aspirations of young people as well as the effectiveness of servic-
es provided. It also can help our policymakers to assess the impacts of different policies 
on the lives of young people. 

The Royal Government of Cambodia has a strong willingness to see young volunteers at 
the center of Cambodia’s development plans.  With the support from UN agencies and 
other relevant stakeholders, the Ministry has successfully formulated the National Youth 
Development Policy which was adopted in 2011, and established the National Youth 
Development Council to facilitate, monitor, evaluate and assist the Government to ensure 
the effectiveness of youth development efforts. 

For many years, the Ministry of Education, Youth and Sport has promoted and facilitated 
youth volunteering in Cambodia, recognising the importance of volunteerism. Different 
aspects of volunteerism are well rooted in the traditions of Cambodian people, however 
most of these efforts are neither documented nor given the recognition they deserve. 
This publication presents and explains remarkable work done by many volunteer-involv-
ing organizations, analysing various models of mobilising and working with volunteers 
in Cambodia. As a part of this exploration of youth volunteerism, it also focuses on and 
discusses ways to increase employability of youth through volunteerism. 

The research results show how volunteerism plays an important role in the development 
of Cambodian communities.  Our youth are progressively becoming more active, and we 
now know that volunteering can make a significant contribution in tackling such issues 
as skills development, entrepreneurship and job creation. This is crucial for Cambodia’s 
future also in the context of ASEAN economic integration and current and future regional 
initiatives.

In this sense, continuing the momentum of this research process, there should be a 
rigorous co-ordination of efforts of all stakeholders. The data and evidence produced in 
this report can be used for further studies that will inform our policymaking and actions 
aimed at fostering volunteerism, increasing youth employability, and promoting the par-
ticipation of young people in sustainable development. 

The Ministry of Education, Youth and Sports is fully devoted to support initiators of this 
study and ensure the follow-up and successful implementation of the recommendations 
containing in this report.
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Executive summary

This report summarises the results of research on 
volunteerism and youth employment, conduct-
ed by United Nations Volunteers in Cambodia. 
Building on a previous study conducted by UNV in 
partnership with Youth Star Cambodia in 2008, this 
research aims to explore ways to leverage volun-
teerism as an essential mechanism for skills devel-
opment, which would prepare Cambodian youth 
for both employment and active citizenship in the 
context of ASEAN integration.

The Kingdom of Cambodia is the most youthful 
country in South East Asia with 52.2 percent of 
its total population below 25 years of age and 20.6 
percent between 15 and 24. While roughly a fifth 
of Cambodia’s population is estimated to live in 
poverty, reportedly 300,000 young people enter 
the labor market seeking job opportunities every 
year. 

Young people are a driving force for peace, 
democracy, equality, good governance, eradica-
tion of poverty and sustainable development, 
and volunteerism is way to improve lives and build 
and strengthen communities. The importance of 
promoting youth volunteerism in development, as 
well as inclusive youth employment is underlined 
in the United Nations Development Assistance 
Framework (UNDAF) for 2016-2018.

The Royal Government of Cambodia and other 
development partners prioritise the needs of 
the country’s youth. They recognise youth em-
ployment as an urgent issue, critical for social and 
economic stability and growth. Building human 
capital through skills development is also impor-
tant in the context of the ASEAN economic integra-
tion as this will result in an increasingly competi-
tive job market, where mobility and the ability to 
adapt to different environment will be crucial.

The government has identified skills development 
as the country’s greatest challenge to trade expan-
sion and emphasized skills as part of Cambodia’s 
Rectangular Strategy for Growth, Employment, Eq-
uity and Efficiency. Several national policies were 
adopted, such as the National Policy on Youth De-

velopment (2011) and the National Employment 
Policy for 2015-2025. The ambitious objectives of 
these policies require effective mechanisms for in-
tergovernmental cooperation and greater involve-
ment of civil society and the private sector. Decent 
work should be promoted through enforcement 
of labour laws and collective agreements that will 
help protect young workers in the more disadvan-
taged sectors.

Skills shortages make up for some of the most 
pressing challenges in Cambodia. Despite steady 
improvements in access to education, attainment 
levels remain low and the demand for a qualified 
workforce continues to rise. Consequently, Cambo-
dia faces a significant formal and soft skills mis-
match, to the detriment of both young people and 
their potential employers. In other words, a human 
resources deficit has become more pressing de-
spite the robust labour supply.

Rural-to-urban and outward labour migration 
for low skilled jobs will subside with more 
young people living in rural areas becoming 
engaged in the social life and local develop-
ment processes in their villages. Hopefully, they 
will develop a strong vision for the future of their 
communities and undertake the responsibility for 
inclusive development.

Volunteerism is intrinsic to Cambodian culture. 
It is present in Buddhist structures and it is also 
now part of the policy arena in Cambodia as a re-
sult of several years of advocacy work undertaken 
by UNV in partnership with the Ministry of Educa-
tion, Youth and Sports, VolCam – the network of 
international and national volunteer sending and 
volunteer involving organizations in Cambodia, 
and other stakeholders. 

Traditionally, local volunteers in communities have 
fulfilled a range of day-to-day duties. For instance, 
they guarded community forests or served at the 
commune council. Today, local and international 
civil society organization (CSO) volunteers are 
more likely to support events or specific projects. 
They may raise awareness on environmental and 
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social issues through advocacy events and sem-
inars, and many volunteers are mobilised in re-
sponse to emergencies.

On entering the labour market, young peo-
ple often lack prior job experience, and some 
of them may have skills and talents that are not 
locally in demand. Therefore, youth volunteers see 
volunteering as a route to gain relevant experience 
and obtain a paid job. The research showed that 
those who have been engaged in volunteer activ-
ities managed to get more job opportunities than 
those who have not. 

Some volunteer programmes require the ability to 
communicate in English, and the language barrier 
for participation is critical especially for rural youth. 
However, despite the language barrier, lack of 
information and other constraints, many of those 
involved in volunteer programmes consider their 
work important, and they often spend their own 
money for transportation and lunch.

More and more volunteers are beginning to 
improve their communities. Local youth groups 
take part in commune council meetings to address 
issues which concern them and advocate for their 
causes. They foster a culture of sharing, establish 
youth clubs, clean the environment, plant trees in 
their settlements and promote ways to save energy 
and water.

Mostly volunteers are working and gaining ex-
perience in public and civil society institutions in 
education, health, environment, agriculture, gen-
der, research, community development, and other 
spheres. They are involved in charity and awareness 
raising campaigns. Many of them assist in organ-
izing events, running projects and administrative 
work. By helping others, they are exposed to 
experiences which paid work cannot provide. They 
gain professional, technical, and soft skills (creativ-
ity, leadership, critical thinking) that are crucial for 
employability. 

Skills development is more difficult for rural 
youth as they experience a lack or even absence of 
information and training opportunities. Although 
volunteering and internships enable youth to 
further their knowledge and experience, there is 
more to be done to create an enabling, fair, and 
inclusive environment for building youth employa-

bility. Fundamentally, the education system should 
reflect the needs of youth, and occasional and ad 
hoc employability training should become more 
consistent and accessible. 

In this research, we consider employability both as 
a capacity to get employment and to create jobs 
and employ others. Some respondents believe 
youth can create jobs if they possess soft skills like 
creativity and leadership, know their community 
well, and if they have the opportunity to start up a 
business. Several respondents believe young peo-
ple can establish a business and create jobs only if 
they mobilise in a group, or if there is government 
support in terms of training and investment funds. 

To engage in entrepreneurship and job creation, 
youth need support through education and train-
ing, and financial support. The enabling environ-
ment should include legal framework for start-ups 
and accessible information for Cambodian youth.

Strong motivation to achieve their vision for the 
future of their communities can expand individ-
uals’ volunteering opportunities and drive them 
in developing their professional and soft skills. 
Highlighting the importance of education, many 
respondents were of the opinion that the gov-
ernment and NGOs should take a more active 
role in promoting volunteerism through aware-
ness raising and training and even integrating 
volunteerism and civic education into the school 
curriculum. Meanwhile, for youth-initiated pro-
jects, attracting the support of local authorities 
is important. In cases where local officials are not 
interested, respondents recommended inviting 
representatives from provincial departments to 
provide training or opening remarks. This strategy 
was also mentioned by a high-ranking RGC official, 
who said that in situations where commune au-
thorities were reluctant to support local initiatives, 
encouragement from the sub-national level has 
proved to be effective.   

Respondents reported that access to informa-
tion and opportunities for participation are what 
Cambodian youth need today. Information sharing 
enables youth to envision greater opportunities 
and think outside the box. Awareness raising and 
access to information will help find ways to elimi-
nate the outdated gender and age discrimination 
stereotypes and will ultimately allow youth to 
utilise their full potential.
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Volunteer involving civil society organizations 
(VIO) provide institutional arrangements for 
volunteering. VIOs offer different models for vol-
unteer deployment and use of volunteers in their 
activities. Many of them were established by vol-
unteers. The survey of VIOs showed that while they 
tend towards narrower specialisations, their volun-
teers seem to progressively become more versatile. 
Volunteers are still involved in running projects and 
in administrative support, but they have expanded 
their role as social workers. Now they are clearly 
engaged in networking, civic participation and hu-
man rights issues. This also tallies with the findings 
of our fieldwork, showing substantial volunteer 
involvement in local decision making and develop-
ing civic participation. Compared to the findings 
in 2008, this research saw a higher overall share of 
female volunteers, and a majority of female volun-
teers in 16 out of 25 provinces.

Case studies of VIOs show that a key prereq-
uisite of developing volunteerism is building 
participants’ awareness that their contributions 
are important. Individuals and groups of volun-
teers are progressively undertaking responsibility 
for addressing communal needs. They have been 
getting a better insight into the development pro-
cess, however, along with greater freedom to set 
the agenda, they still need more capacity to plan 
their activities and work with local authorities and 
other stakeholders. 

VIOs use different ways to mobilise young people, 
change their attitudes and behaviours and empow-
er them to achieve lasting change in their commu-
nities. 

This research process concluded with a stakehold-
er workshop, bringing together sixty delegates 
from the government, private sector, VIOs and 
volunteers from different provinces. The partici-
pants defined and prioritised driving factors and 
constraints, and outlined ways towards increased 
youth employability in Cambodia. Stakeholders 
concluded that inclusive youth employment, as a 
way of delivering social and territorial cohesion in 
Cambodia and providing countrywide sustainable 
growth, should be based on efficient use of re-
sources and further development of effective coop-
eration mechanisms among the state, educational 
institutions, civil society and private sector.

Being relatively low cost, volunteer pro-
grammes have a potential for high and lasting 
impact in any sector of development. The Rec-
tangular Strategy of RGC, National Youth Develop-
ment Policy and other policies and strategies, as 
well as the Cambodian Sustainable Development 
Goals have set strong objectives towards which 
volunteer programmes are actively contributing.  
Volunteer programmes in Cambodia have made a 
difference in reducing poverty, eradicating illitera-
cy, improving health, promoting gender equality, 
and protecting human rights and the environment. 
We have seen that volunteering can bring remark-
able benefits, but these will only be delivered if 
volunteerism is integrated in development plans, 
taking into consideration its nature, complexities, 
and cultivation costs. 

The recommendations in this report highlight 
a need for increased efforts to cultivate vol-
unteerism. Greater investment in human and 
financial resources is required to create space and 
opportunities for volunteers, develop their skills, 
promote their voice, and recognise and value their 
work. These efforts will ultimately create an ena-
bling environment that will motivate and equip 
volunteers to better contribute towards the social 
and economic future of their communities.

Volunteerism should be included in the civic 
education curricula. The research shows that an 
efficient way to cultivate volunteerism in Cam-
bodia would be through schools. Moral and civic 
education was included in school curricula in 
1994 as part of the National Rehabilitation and 
Development Programme and introduced in 1996. 
Since then, the curriculum has been enhanced, yet 
volunteerism for development at large remains 
outside of its scope. The curriculum should be en-
riched by including an active practice of volunteer-
ism and community development. Countrywide, 
cultivation of volunteerism through civic education 
can be a means of promoting integration of volun-
teerism in the youth related national policies and 
national development strategies.

Further integration of volunteerism into Cam-
bodia’s national development plans is needed. 
Today volunteers are often involved in projects, but 
there is a need to integrate volunteering oppor-
tunities into national development planning to 
help reach long-term national development goals. 
This process is also important in the context of 
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ASEAN integration. To guide the “people-centred 
approach” stated in the ASEAN Charter, volunteer-
ism was identified as one of the priorities under the 
ASEAN Socio-Cultural Community (ASCC) Blue-
print, adopted at the 14th ASEAN Summit in 2009.

It is important to ensure community participa-
tion, including vulnerable groups. Engagement 
of local volunteers is vital in ensuring local own-
ership and sustainability of development pro-
grammes in rural areas. Local volunteerism should 
be supported to ensure community participation 
from the earliest stages of the project cycle.

Volunteerism should be promoted and youth 
employability supported, especially in rural 
areas. It is essential to recognise volunteering as 
a fundamental strategically important element of 
community development. Therefore, volunteerism 
needs to be encouraged especially in remote rural 
areas. In addition, while many information servic-
es and technical and vocational education and 
training (TVET) are accessible for people living in 
urban areas, limited capacity impedes outreach to 
rural areas where such services are in high demand.  
Occasional and ad hoc employability training 
needs to be more consistent and its development 
and implementation mechanisms at sub-national 
level institutions should ensure a steady provision 
of follow-up information. Monitoring should be 
conducted consistently to assess the effectiveness 
of the knowledge and skills obtained during the 
training.

Social media provides wide outreach and 
unique communication tools that are proven 
to enhance the social benefits of volunteering. 
Effective and targeted use of online social media 
can help VIOs better inform and manage their vol-
unteers. VIOs can cooperate in developing online 
platforms for providing volunteers with orientation 
and training and bring them together to share 
their knowledge experiences. Media can also help 
eradicate the outdated stereotypes that prevent 
participation of women and youth in develop-
ment.

Further studies of volunteering and youth em-
ployment in Cambodia could be conducted to 
gain insight into sub-national differences and the 
specifics of volunteering in different provinces. A 
thorough impact and cost/benefit assessment of 
the contribution of volunteerism to the national 
economy and wider human development, evolv-
ing civil society and overall sustainable develop-
ment of Cambodia. For instance, a national survey 
tackling the macro-level benefits of volunteerism 
would provide a substantial evidence for its rec-
ognition and promotion. To inform policy makers, 
human and financial resources should be allocated 
to further research volunteerism and youth devel-
opment in Cambodia. 

Volunteering, Volunteerism and Voluntary Activity: 
A wide range of activities, including traditional forms 
of mutual aid and self-help, formal service delivery 
and other forms of civic participation, undertaken of 
free will, for the general public good and where mon-
etary reward is not the principal motivating factor.”

UN Resolution 56/38. Recommendations on 
Support for Volunteering
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��ំ�នយុវជនចំនួន៣០០.០០០�ក់��ឡ�កចូលទីផ��រ�រ�រ�ើម��ី���ងរកឱ�ស�រ�រ។

យុវជនគឺ�ក��ំងចលករជំរុញ ឲ���នសន�ិ�ព ���ធិប��យ���ព សម�ព អភិ�លកិច�ល� �រលុបបំ�ត់�ព���ី� និង�រអភិវឌ����កប�យ 
ចីរ�ព។ �ើយ�រ�រស��័�ចិត�គឺ�ម����យ ក��ង�រ��ើឲ��ជីវ�ត�ន់�����ើរ�ើង ��ម�ំងក�ងនិងព��ងឹសហគមន៍ផង��រ។ �រៈសំ�ន់ 
���រ�ើកកម�ស់�រ�រស��័�ចិត�របស់យុវជន និង�រចូលរួមក��ង�រអភិវឌ�� រួម�ំងមុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន����វ�ន 
សង�ត់ធ�ន់�ក��ង��បខ័ណ�ជំនួយ�រអភិវឌ��សហ����តិ (UNDAF) ស��ប់��ំ២០១៦-២០១៨។

�ជរ��ភិ�លកម��� និង��គូអភិវឌ��ន៍ផ�ល់�ទិ�ពដល់ត���វ�ររបស់យុវជន�ក��ង����ស។ ពួក��ទទួល��ល់� មុខរបរ និង�រ�ររបស់
យុវជនគឺ�ប���ំ�ច់ �ន�រៈសំ�ន់ស��ប់ស�ិរ�ពនិង�រលូត�ស់របស់សង�មនិង��ដ�កិច�។ �រក�ងធន�នមនុស���មរយៈ�រ 
អភិវឌ��ជំ�ញក៏�ន�រៈសំ�ន់��រ�ក��ងបរ�បទស�ហរណកម���ដ�កិច����ន ��លនឹង�ំឲ���ន�រ�ើន�ើងនូវ�រ��កួត����ងទីផ��រ 
�រ�រ��ល��លបំ�ស់ទីនិងសមត��ពក��ង�រស��បខ��ន�នឹងបរ���ស����ងៗ���ន�ពសំ�ន់��ំង។

រ��ភិ�ល�នកំណត់��រអភិវឌ��ជំ�ញ�ប����ឈមចម��ងរបស់����ស�ើ�រព��ីកវ�ស័យ�ណិជ�កម� �ើយ�នសង�ត់ធ�ន់�ជំ�ញ 
គឺ����កមួយ��យុទ�����ចតុ�ណរបស់����សកម���ស��ប់កំ�ើន មុខរបរនិង�រ�រ សម�ពនិង��សិទ��ព។ �លន��យ�តិ 
���ើន���វ�នអនុម័ត �នដូច��លន��យ�តិ�ើម��ី�រអភិវឌ��យុវជន(២០១១) និង�លន��យ�តិមុខរបរ និង�រ�រស��ប់ 
��ំ២០១៥-២០២៥។ �លបំណងដ៏�នមហិច���ំង��ះត���វឲ���នយន��រ��ល�ន��សិទ��ពក��ងកិច�សហ��តិបត�ិ�រអន�រ��សួង 
និង�រចូលរួម�ន់����ើនពីសំ�ក់សង�មសុីវ�លរួម�ំងវ�ស័យឯកជនផង��រ។�រ�រសមរម��គួរ�����វ�ន�ើកកម�ស់�មរយៈ�រព��ឹងច��ប់
�រ�រ និងអនុស��រួម ��លនឹងជួយ�រ�រយុវកម�ករ�ក��ងវ�ស័យ��ល�យរង��ះ����ងៗ។

�រខ�ះ�តជំ�ញ��យ�ប����ឈមមួយក��ងចំ�មប����ឈមចម��ងៗក��ង����សកម���។ �ះបី��រទទួល�ន�រសិក���ន�រ 
�ើន�ើង��ើនក៏�យ ក៏ក��ិត���រទទួលយកចំ��ះដឹង����ប��រ រ�ឯត���វ�រក��ំងពលកម���ល�នសមត��ព���បន��ើន�ើង។ 
�លទ�ផល ����សកម�����ឈមមុខនឹង�ពមិនសុី��រ�ងជំ�ញ�ផ��វ�រនិងជំ�ញទន់ ��ល��ះបង����ះ��ក់ដល់យុវជន និងនិ�ជក 
��ល�នស��នុពលរបស់ពួក��។ ក��ងន័យ����ង�ៀត �ើង�ចនិ�យ�ន�ឱន�ពធន�នមនុស���ន��យ��ប����ឈមមួយប���ម 
�ៀត�ះបី��ន�រផ�ត់ផ�ង់ក��ំងពលកម���ង��ំង��ក៏�យ។

ចំ�ក��កុក��ងំពលកម�ពីជនបទមកទី��ងុនិង�������ស �ើម��ី ��ើ�រ�រ�នជំ�ញ�ប នឹងថយចុះ���ល��លយុវជន��លរស់� 
ទីជនបទចូលរួមក��ងកិច��រសង�ម និងដំ�ើរ�រអភិវឌ��ន៍ក��ងភូមិ��ុក របស់��។ ពួក��នឹង�ៀបចំចក��វ�ស័យស��ប់អ�គតរបស់សហគមន៍�� 
និងទទួលខុស���វក��ង�រអភិវឌ����កប�យបរ��ប័ន�។

�រ�រស��័�ចិត��ន���ត��បចូលក��ងវប��ធម៌របស់���ជនកម���។ �រ�រស��័�ចិត��នវត��ន�ក��ងរច�សម�ន័���ះពុទ��ស��ើយឥឡ�វ 
��ះក៏�ន��យ��លន��យក��ង����សកម���ផង��រ ប��ប់ពី�ន�រតស៊ូមតិអស់���ើន��ំពីសំ�ក់អង��រ UNV �យ�ន��គូ 
សហ�រដូច� ��សួងអប់រ� យុវជន និងកី� ប��ញអង��រអ�កស�័��ចិត��តិ និងអន�រ�តិ�កម��� (VolCam) ��ម�ំង��ប័ន�ក់ព័ន� 
��។  

�����ណី �ក��ងសហគមន៍នីមួយៗ�នអ�កស�័��ចិត���ក់មូល��នបំ��ញ�រកិច����ំ���។ ឧ�ហរណ៍�ក់���ង ពួក��រួម���មល��ត�� 
សហគមន៍ ឬក៏��ើ�រក��ង��ុម��ឹក��ឃុំដូច���ុម�រ�រសន�ិសុខភូមិ��ើម។ សព������ះ អ�កស�័��ចិត��តិ និងអន�រ�តិរបស់អង��រសង�ម   

សុីវ�ល����ើន����ើ�រ�រស�័��ចិត�ក��ង��ឹត�ិ�រណ៍ កម�វ�ធី ឬក៏ក��ងគ��ង�មួយ។ ពួក���ើកកម�ស់�រយល់ដឹងអំពីប��បរ���ន និង
សង�ម�មរយៈកម�វ�ធីនិងសិ����តស៊ូមតិ�� រ�ឯអ�ក����ង�ៀត���វ�ន�ៀរគរ�ើម��ី��ើយតប�នឹង��ះ�សន�����ងៗ។

���ល��ល �ប់��ើមចូល��ឡ�កក��ងទីផ��រ�រ�រ យុវជន��ើន��ខ�ះបទពិ�ធន៍ �ើយអ�កខ�ះ�នជំ�ញ និង��ព�សល����លមិន���វ 
នឹងត���វ�រ។ ដូ���ះ យុវជនស�័��ចិត��ត់ទុក�រ�រស�័��ចិត��ជំ�នមួយ��ះ�រក�រ�រ�ន��ក់កំ��។ �ក់���ង អ�ក��ល�នចូលរួម 
ក��ង�រ�រស�័��ចិត��ចទទួល�នឱ�ស�រ�រ��ើន�ងអ�ក��លមិន��ប់ចូលរួម�រ�រស�័��ចិត�។

កម�វ�ធីស�័��ចិត�ខ�ះ�ម�រសមត��ពក��ង�រទំ�ក់ទំនង���អង់���ស �ើយរ�ំង��បរ��សគឺ�ប����ឈមសំ�ន់�ពិ��សស��ប់
យុវជន�មទីជនបទ។ �ះ��នរ�ំង���ក��បរ��ស �រខ�ះព័ត៌�ន និងឧបសគ�����ងៗ�ៀត អ�កស�័��ចិត����ើនក៏���គិត��រ�រ 
ពួក���ន�រៈសំ�ន់ �ើយ��សុខចិត�ចំ�យថវ����ល់ខ��នស��ប់�����ើដំ�ើរនិង��រ។

អ�កស�័��ចិត��ន់����ើន�ើងៗកំពុង���ប់��ើម��ើឲ��សហគមន៍របស់ពួក���ន់�����ើរ�ើង។ ��ុមយុវជន��ក់មូល��នចូលរួមក��ងកិច�
��ជុំ��ុម��ឹក��ឃុំ�ើម��ី�ើក�ើងពីកង�ល់ �ើយតស៊ូមតិ�ើម��ីបុព���តុរបស់ខ��ន។ ពួក��ជំរុញឲ���ន�រ�ើន�ើងនូវវប��ធម៌��ករ���កពួក��  
ប��ើតក�ឹបយុវជនពួក��ស��តបរ���ន និង�ំ�ើម�ើ�ជុំវ�ញផ�ះ��ម�ំង�ើកកម�ស់�រសន��ំសំ���រ��ើ��ស់�មពលទឹក��ើងផង��រ។

អ�កស�័��ចិត��គ��ើនកំពុង����ើ�រ និងទទួល�នបទពិ�ធន៍ពី ��ប័ន��រណៈនិងសង�មសុីវ�ល ក��ង���កអប់រ� សុខ�ព បរ���ន កសិកម� 
��នឌ័រ ��វ��វ អភិវឌ��ន៍សហគមន៍ ��ម�ំង���ក����ងៗ�ៀត។ ពួក��ចូលរួមក��ងកម�វ�ធីសប���រសធម៌ និងយុទ���រ�ើកកម�ស់ �រយល់ 
ដឹង��។ អ�កស�័��ចិត����ើនចូលរួមជួយ�ៀបចំកម�វ�ធី ��តិបត�ិ�រគ��ង និង�រ�ររដ��ល។ ���ល��លកំពុងជួយអ�កដ�� ពួក�� 
ទទួល�ននូវបទពិ�ធន៍��លសូម��ី���រ�រ�ន��ក់កំ��ក៏មិន�ចផ�ល់ឲ���ន។ មិន��ឹម��ប៉ុ��ះ ពួក��ទទួល�នជំ�ញវ���ជីវៈនិង
ប���ក��ស��ងចំ�ន ��ម�ំងជំ�ញទន់ (គំនិត�����ឌិត �ព�អ�កដឹក�ំ �រ��ិះរ�ះពិ�រ�) ��ល�ន�រៈសំ�ន់ បំផុតក��ង�រ 
ទទួល�ន�រ�រ�ក់�ក់។ 

�រក�ងជំ�ញ�ន�ពលំ�កបន�ិចស��ប់យុវជន�ទីជនបទ �យ�រ��ពួក��ជួប��ទះ�រខ�ះ�ត ឬមិនទទួល�ន�ះនូវព័ត៌�ន
និងឱ�សចូលរួមក��ង�របណ��ះប��ល�មួយ�ើយ។ �រ�រស�័��ចិត� និងកិច��ត់�រ��ើឲ��យុវជនប��ើននូវចំ��ះដឹងនិងបទពិ�ធន៍ 
របស់ខ��ន។ ��ង�មិញ ����ន�រ�រ���ើន��ល���វ��ើ�ើម��ីប��ើតឲ���ននូវបរ���ស��ល�ន�ពយុត�ិធម៌និងបរ��ប័ន� �ើម��ី
ក�ងលទ��ពទទួល�ន�រ�ររបស់យុវជន។ �មូល��ន��ះឹ��ព័ន�អប់រ�គួរ��សប��ញឲ���ើញពីត���វ�ររបស់យុវជន។ វគ�បណ��ះប��ល 
អំពីលទ��ពទទួល�ន�រ�រ��ល��ើ�ើង ម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយ គួរ��ើ�ើងឱ����ប�� �ើយនិងប��ើន�រចូលរួម 
ឱ���ន់����ើន។

�ើងយល់�ើញ�លទ��ពទទួល�ន�រ�រ�សមត��ព�ំង�រទទួល�ន�រ�រនិង�រប��ើតឱ�ស�រ�រស��ប់អ�កដ��។អ�ក��ល
ផ�ល់បទស��សន៍មួយចំនួនយល់�ើញ� យុវជន�ចប��ើត�រ�រ�យខ��នឯង�ើសិន�ពួក���នជំ�ញទន់ដូច� �រ�����ឌិតនិង�ព 
�អ�កដឹក�ំ ��ល់សហគមន៍របស់��ច��ស់ �ើយ�ើសិន����នឱ�ស��ើ�រ�រ�ំងអស់��ះ��ម�ៀត។ អ�ក��លផ�ល់បទស��សន៍មួយ
ចំនួន�ៀតផ�ល់មតិ� យុវជន�ច�ប់��ើមរបរ�ជីវកម� �ើយនិងប��ើត�រ�រលុះ��������មូល�����ុមមួយ ឬក៏�ល់��រ��ភិ�លជួយ
�ំ����របណ��ះប��លនិងវ�និ�គ�មូលនិធិ។ 

យុវជន���វ�រ�រ�ំ�����កអប់រ�និងបណ��ះប��ល ��ម�ំង�រវ�និ�គនិងផ�ល់សិទ�ិអំ�ច �ើម��ីចូលរួមក��ងសហ��ិន�ព និងក��ង�រប��ើត
�រ�រ។ បរ���ស��ប��ះ�ម�រឲ���ក់ប���លក��ង��បខ័ណ�ច��ប់ស��ប់�ជីវកម�ប��ើតថ�ី ��ម�ំង�រទទួល�ននូវព័ត៌�នស��ប់
យុវជនកម���។

�រជំរុញទឹកចិត���ងមុត�ំក��ង�រស��ច�ននូវចក��វ�ស័យរបស់ពួក���ចព��ីកឱ�ស�រ�រស�័��ចិត�របស់បុគ�លនីមួយៗ �ើយ��ម�ំង 
�ំឲ����អភិវឌ��ន៍ជំ�ញវ���ជីវៈ និងជំ�ញទន់ផង��រ។ �យ ប��ញឲ���ើញនូវតួ�ទីរបស់�រអប់រ� អ�ក��លផ�ល់បទស��សន៍���ើន�ន
មតិ� រ��ភិ�លនិងអង��រ��រ��ភិ�ល(NGOs)គួរ��ចូលរួម��ងសកម�ក��ង�រ�ើកកម�ស់�រ�រស�័��ចិត��យប��ើន�រយល់ដឹង �ើយ
គួរ��ប���ល�រ�រស�័��ចិត�និង �រអប់រ�ពលរដ��ក��ងកម�វ�ធីសិក����។ ទន�ឹមនឹង��ះ��រ ស��ប់គ��ង��លប��ើត�យយុវជន �រ 
យកចិត�ទុក�ក់ពី���ធរមូល��នគឺ��ឿងសំ�ន់។ �ើយក��ងករណី��លម���ីមូល��នមិន�ប់�រម�ណ៍ អ�ក��លផ�ល់បទស��សន៍ផ�ល់
�បល់�គួរ ��អ��ើញតំ�ងពីមន�ីរ��ត�មកផ�ល់វគ�បណ��ះប��លឬមក�ើកកម�វ�ធី។ យុទ�������ះក៏���វ�ន�ើក�ើង�យម���ី�ន់
ខ�ស់របស់�ជរ��ភិ�លកម���ផង��រ។ �ក�ន���សន៍� �រជុំរុញ�ើកទឹកចិត�ពីសំ�ក់ម���ីឬតំ�ង��ក់��ម�តិពិត��ន
��សិទ�ិ�ព�ក��ងករណី��ល���ធរ��ក់ឃុំ��ក់��ើរក��ង�រ�ំ��នូវកិច�ផ��ច��ើមរបស់���ជនមូល��ន។ 

អ�ក��លផ�ល់បទស��សន៍និ�យ� �រទទួល�នព័ត៌�ននិង ឱ�សក��ង�រចូលរួមគឺ�អ�ី��លយុវជនកម������វ�រក��ង��លបច��ប��ន���ះ។ 
�រ��ករ���កព័ត៌�ន��ើឲ��យុវជន�ើល�ើញនូវឱ�ស���ើន �ើយ��ម�ំង�ចគិតពី��ុងមួយ����ង�ៀត។ �រ�ើកកម�ស់�រយល់ដឹង
និង�រទទួល�នព័ត៌�ននឹងជួយ�ម����យក��ង�រលុបបំ�ត់ផ�ត់គំនិត��លហួសសម័យអំពី��នឌ័រនិង�ព�មនុស����ញវ័យនិយម 
�ើយ�នឹងអនុ��តឲ��យុវជន��ើ��ស់ស��នុពលរបស់ខ��ន��ង��ញ��ញ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ះផ�ល់នូវ��ប��ន����ងៗក��ង�រទទួលយកអ�កស�័��ចិត�មក��ើ�រ និងឲ��ពួក��ចូលរួមក��ងសកម��ព��។ 
�គ��ើនអង��រ�ំងអស់��ះប��ើត�ើង�យអ�កស�័��ចិត�។ ក��ងសំនួរអំពីអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�� (VIOs) ប��ញឲ���ើញ� 
ក��ងខណៈ��លអង��រនីមួយៗ�នទំ�រ��ះ�រកជំ�ញ�ក់�ក់ អ�កស�័��ចិត�របស់���ក់បីដូច��នជំ�ញ�ន់�� ��ើន �ើងៗ។ 
�ះ�អ�កស�័��ចិត����បន�ជួយ�រ�រ��តិបត�ិ�រគ��ងនិង�រ�ររដ��លក៏ពួក���ចប���មនូវតួ�ទី�អ�ក��ើ�រ�រ សង�ម�ន�ៀត 
��រ។ បច��ប��ន� ពួក��ចូលរួម��ង��ញទំហឹងក��ង�រក�ងប��ញ �រចូលរួមរបស់ពលរដ� និងប��សិទ�មិនុស��។ មតិ��ះក៏��ប�មលទ�ផល 
��កិច���វ��វរបស់ពួក�ើង ��លប��ញ��ន�រចូលរួម��ង��ើនពីសំ�ក់អ�កស�័��ចិត�ក��ង�រស��ចចិត���ក់មូល��ន និង�រអភិវឌ�� 
���រចូលរួមរបស់ពលរដ�។ �ើ��ៀប�ៀបនឹង�រ��វ��វ�លពី��ំ២០០៨ �ើក��ះ�ើង�ើញ�ចំនួនសរុប  អ�កស�័��ចិត�����ី��ើន�ង 
មុន�ន���ត�ចំនួន១៦�ៀបនឹង២៥��ត���ុងក��ង�������ស។

ក��ងករណីសិក��របស់អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ប��ញឲ���ើញ� កិច��រចម��ងក��ង�រអភិវឌ���រ�រស�័��ចិត�គឺក�ង�ើកកម�ស់�រ
យល់ដឹងរបស់អ�កចូលរួម ឲ����ដឹង��ររួមចំ��ករបស់ពួក��ពិត��ន�រៈសំ�ន់។ បុគ�លនិង��ុមអ�កស�័��ចិត�កំពុង��ទទួលយកនូវ
ទំនួលខុស���វក��ង�រ�ះ��យត���វ�រឃុំ។ ពួក��កំពុងទទួល�ននូវ�រយល់ដឹងទូលំទូ�យ�ងមុន ប៉ុ����ះ��នសិទ�ិ��រ��ព ក��ង 
�រ�ៀបចំរ�ៀប�រៈក៏�យ ក៏ពួក��������វ�រប��ើនសមត��ពក��ង�រ�ៀបចំ��ន�រសកម��ព រួម�ំង�រ��ើ�រ�មួយ���ធរ��ក់ 
មូល��ន និងអ�ក�ក់ព័ន�ដ���ៀត��រ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ើ��ស់វ�ធី��������ងៗក��ង�រ��មូលផ��ំយុវជនមករួម����ស់ប��រឥរ��បថនិង�កប��កិរ�� �ើយ��ម�ំង
ផ�ល់សិទ�ិអំ�ចដល់យុវជនក��ង�រស��ច�ននូវ�រ��ស់ប��រយូរអ���ង�ក��ងសហគមន៍របស់��។ �ចុង��យ�ើង�ចស���ប�ន� 
�រ�រស�័��ចិត��ន�រៈសំ�ន់�ស់ក��ង�រក�ងទំនុកចិត��ក��ងសហគមន៍ ��ម�ំង�នប��ើនដំ�ើរ�រ���រអភិវឌ�� ��កប�យ 
បរ��ប័ន������សកម���។

កិច��រ��វ��វ��ះ���វ�នប��ប់�យ�ន�រ�ៀបចំនូវសិ�����មួយអ�ក�ក់ព័ន��យ�ន�រចូលរួមពីគណៈ��តិភូចំនួន៦០�ក់
ពី�ជរ��ភិ�ល វ�ស័យឯកជន អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត� និងអ�កស�័��ចិត���ល់មកពីប����ត���។ ពួក���នកំណត់ និង�ត់ 
�ទិ�ពនូវក��ជំរុញ ឧបសគ� និង�នគូស�ស់វ�ធី������ះ�រក�រប��ើនលទ��ពទទួល�ន�រ�ររបស់យុវជន�ក��ង����សកម���។ 
អ�កចូលរួមក��ងសិ������ះ�នស���ប�ចុង��យ� មុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន� ��ល�ម����យមួយ ក��ង 
�រផ�ល់នូវ�រផ��រ��ប់រ�ងសង�មនិងទឹកដី�ក��ង����សកម���និង�រផ�ល់នូវកំ�ើន�និរន�រ�ពទូ�ំង�������ស គួរ�����័យ��ើ�រ 
��ើ��ស់ធន�នឲ���ន��សិទ��ពនិងអភិវឌ��ន៍ប���ម�ៀត��កិច�សហ��តិបត�ិ�ររ�ងយន��រ��ល�ន��សិទ��ពរបស់��ប័នរដ� ��ប័ន 
អប់រ� សង�មសុីវ�ល និងវ�ស័យឯកជន។

�យ�រ��មិន���វ�រចំ�យថវ����ើន �រ�រស�័��ចិត��នឥទ�ិពល��ំងនិងយូរអ���ងក��ងវ�ស័យអភិវឌ��ន៍��។ យុទ�����ចតុ�ណ 
របស់�ជរ��ភិ�លកម��� �លន��យ�តិស��ប់�រអភិវឌ��យុវជន និង�លន��យយុទ���������ង�ៀត ��ម�ំង�ល� 
អភិវឌ��ន៍��កប�យចីរ�ពរបស់����សកម����នកំណត់�លបំណង�ក់�ក់��ើកម�វ�ធីស�័��ចិត�មួយ���លចូលរួមចំ��ក��ង 
សកម�។ កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន�រ��ស់ប��រ�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើឲ��វ�ស័យសុ�ភិ�ល 
���ើរ�ើង�ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង���កបរ���ន។  កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន �រ��ស់ប��រ 
�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើ ឲ��វ�ស័យសុ�ភិ�ល���ើរ�ើង �ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង 
���កបរ���ន។ �ើង�ន�ើញ��រ�រស�័��ចិត��ច �ំ�ំនូវអត����ជន៍គួរឲ��កត់សំ�ល់ ដ�ប��ន�រ����� ក��ងលក�ខណ���ល 
ន��យ��លរួមប���ល�រ�រស�័��ចិត��ក��ង��ន�រអភិវឌ��ន៍ �យ�ន�រពិ�រ���ើ��ប��នរបស់� �ពស��គ��ញ និងត��� 
�ើម��ីក�ង�រ�រ��ះ។

អនុ�សន៍�ក��ងរ�យ�រណ៍��ះសង�ត់ធ�ន់��ើត���វ�រ�ើម��ីប��ើនសមត��ពក��ង�រក�ងបណ��ះប��លអ�កស�័��ចិត�។ �រវ�និ�គ 
�ើធន�នមនុស��និងធន�នហិរ��វត�����វ�រ��ំ�ច់ក��ង�រប��ើតទី�ំងនិងឱ�សស��ប់អ�កស�័��ចិត��ើម��ីអភិវឌ��ន៍ជំ�ញ �ើកកម�ស់ 
�រប���ញមតិ ទទួល��ល់និងឲ��ត����រ�រ របស់��។ កិច�ខិតខំ��ឹង��ង��ះនឹងប��ើតនូវបរ���ស��ល�ច ជ��ុញទឹកចិត�យុវជនក��ង
�រទទួលយកនូវទំនួលខុស���វ��អ�គតសង�ម និង��ដ�កិច�សហគមន៍របស់��។
�រ�រស�័��ចិត�គួរ���ក់ប���ល�ក��ងកម�វ�ធីសិក��អប់រ�ពលរដ�។ �រសិក����វ��វ��ះប��ញឲ���ើញ�ម����យ��ល�ន��សិទ��ព
បំផុតក��ង�រក�ងបណ��ះប��ល�រ�រស�័��ចិត�ក��ង����សកម���គឺ�ន���មរយៈ��ប័នអប់រ�ប៉ុ��ះ។ �រអប់រ�ពលរដ�និងសីលធម៌ 

�ន�ក់ប���លក��ងកម�វ�ធីសិក�����លពី��ំ១៩៩៤ ��ល����កមួយ��កម�វ�ធីអភិវឌ��ន៍��រនិតិសប����តិ �ើយ���វ�ន���ំក��ង��ំ
១៩៩៦។ �ំងពី��ល�ះមក កម�វ�ធី���វ�នព��ឹង ប៉ុ����រ�រស�័��ចិត�ស��ប់�រអភិវឌ��ក��ងលក�ណៈទូលំទូ�យ������យពីច��ម 
��ះ។ កម�វ�ធីសិក����គួរ��ប��ើន�យប���លនូវ�រអនុវត���ងសកម�ចំ�ះ�រ�រស�័��ចិត�និង�រអភិវឌ��សហគមន៍។ �រក�ងបណ��ះ 
ប��លអ�កស�័��ចិត�ក��ង�រអប់រ�ពលរដ�ទូ�ំង����ស�ច��រ�ះជំ�នក��ង�រ�ក់ប���ល�រ�រស�័��ចិត��ក��ង�លន��យ��
��ល�ក់ទង�នឹងយុវជន និងយុទ�����ក��ង�រអភិវឌ��។

�ររួមប���ល�រ�រស�័��ចិត�ប���ម�ក��ង��ន�រអភិវឌ��ន៍�តិ���វ���ន��ំ�ច់។ បច��ប��ន���ះអ�កស�័��ចិត���ើន��ចូលរួមក��ង�រ�រ
គ��ង�យ��ល់ ប៉ុ���ក៏ត���វឱ���ន�ររួមប���លឱ�ស�រ�រស�័��ចិត��ក��ង�រ��ើ��ន�រអភិវឌ��ន៍�តិ�ើម��ីជួយ ស��ច�ននូវ�ល 
�អភិវឌ��ន៍�តិរយៈ��ល��ងផង��រ។ ដំ�ើរ�រ��ះក៏�ន�រៈសំ�ន់ផង��រក��ងបរ�បទស�ហរណកម����ន។ ដូច��ះ �ើម��ី�ំផ��វ “វ�ធី 
������ត�ើ���ជន” ��លប��ញ�ក��ងធម�នុ�����ន �រ�រស��័�ចិត����វ�នកំណត់��ទិ�ពមួយ���ម ASEAN Socio-Cultural 
Community (ASCC) Blueprint ��លអនុម័តក��ងកិច���ជុំ ASEAN Summit ទី១៤ �លពី��ំ២០០៩។ 

�រ��ឱ���ននូវ�រចូលរួមរបស់សហគមន៍និង��ុម�យរង��ះពិត��ន�រៈសំ�ន់�ស់។ �រចូលរួមរបស់អ�កស�័��ចិត� ពិត�សំ�ន់ 
ក��ង�រ��ឲ���ននូវ�ព���ស់���ក់មូល��ន និងនិរន�រ�ព��កម�វ�ធីអភិវឌ��ន៍ក��ងទីជនបទ។ �រ�រស�័��ចិត�ក��ង��ុកគួរ�����វ�នផ�ល់ 
�រ�ំ���ើម��ី��ឲ���ននូវ�រចូលរួមរបស់អ�កទទួលផល�ំងពី�ើមទីរបស់គ��ងមក�៉��ះ។

�រ�រស�័��ចិត�គួរ�����វ�នផ�ល់សិទ�ិអំ�ច �ើយលទ��ពទទួល�ន�រ�រគួរ��ទទួល�ន�រ�ំ�� �ពិ��ស��មទីជនបទ។ �ពិត 
��ន�រៈសំ�ន់�ស់ក��ង�រទទួល��ល់��រ�រស�័��ចិត�����កមួយ��មូល��ន��ឹះ �ើយ��តុសំ�ន់ក��ងយុទ��������រអភិវឌ�� 
សហគមន៍។ ដូ���ះ �រ�រស�័��ចិត��ំ�ច់���វ���ើកទឹកចិត�និងផ�ល់សិទ�ិអំ�ច �ពិ��ស��មទីជនបទ។�ើសពី��ះ��ៀតក��ង��ល 
��ល���ជនរស់�ទី��ុងទទួល�ននូវព័ត៌�នអំពី���កម�និង�រអប់រ�បណ��ះប��លប���ក��សនិងវ���ជីវៈ���ើនសមត��ពរបស់ពួក�� 
��នក��តិក��ង�រ��ក�យព័ត៌�ន��ះ�ទីជនបទ��ល���កម���ះ�នត���វ�រខ�ស់។ វគ�បណ��ះប��លអំពីលទ��ពទទួល�ន�រ�រ 
��ល��ើ�ើងម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយគួរ���នស�ព��ប��។ រ�ឯយន��រ��គួរ�����វ�នអភិវឌ��ន៍រួច�ក់ឲ����ើ��ស់ 
ក��ង��ប័ន��ក់��ម�តិ�ើម��ី���ព័ត៌�ន���វ�នផ�ល់ជូន��ៀង�ត់។ �រពិនិត���ម�នគួរ����ើ�ើង�ើម��ី�យត���ពី��សិទ�ិ�ព�� 
ចំ��ះដឹងនិងជំ�ញ��លទទួល�នពី�របណ��ះប��ល។

ប��ញទំ�ក់ទំនងសង�មផ�ល់នូវ�រផ��ព�ផ��យធំទូ�យ និង�ម����យទំ�ក់ទំនង��មួយគត់��លប��ញ��នជួយប��ើន�រស�័��ចិត� 
�ើម��ីអត����ជន៍សង�ម។ �រ��ើ��ស់ប��ញទំ�ក់ទំនងសង�មឲ���ន��សិទ�ិ�ព�ចជួយអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ផ�ល់ព័ត៌�ន 
និង��ប់��ងអ�កស�័��ចិត�របស់��។ អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�សហ�រក��ង�រប��ើតនូវ��ទិ�រ�ើ��ព័ន�អ៊�ន�ើ��តស��ប់ផ�ល់នូវ�រ 
ត��ង់ទិសនិង�របណ��ះប��លដល់អ�កស�័��ចិត� �ើយ�ំពួក��មកជុំ���ើម��ី��ករ���កចំ��ះដឹងនិងបទពិ�ធន៍។ ��ព័ន�ផ��ព�ផ��យក៏
�ចជួយលុបបំ�ត់ផ�ត់គំនិតហួសសម័យ��ល��ំង�រចូលរួមរបស់���ីនិងយុវជនក��ង�រអភិវឌ��ផង��រ។

�រសិក����វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និងមុខរបរ និង�រ�ររបស់យុវជនក��ង����សកម����ច��ើ�ើងឲ��សុីជ��និង�ក់�ក់ 
ពី�ពខុស��រ�ង�រ�រស�័��ចិត����ក់��ម�តិនិង�ម��ត�����ងៗ។ �រ�យត���ផលប៉ះ�ល់�យហ�ត់ចត់ និង�រចំ�យ�មួយ 
នឹងអត����ជន៍�នមកពី�រចូលរួមរបស់�រ�រស�័��ចិត��ក��ង��ដ�កិច��តិ និង�រអភិវឌ��ធន�នមនុស��ឲ��ទូលំទូ�យ�ងមុន�រវ�វត�ន៍ 
របស់សង�មសីុវ�ល និង�រអភិវឌ����កប�យនិរន�រ�ព �រួម������សកម���។ ឧ�ហរណ៍�ក់���ង �រស�ង់មតិ��ក់�តិមួយ��ល�ើក�ើង 
អំពីអត����ជន៍ក��ិត��������រ�រស�័��ចិត��ចផ�ល់នូវភស���ង�ក់�ក់ក��ង�រទទួល��ល់និង�ើកកម�ស់។ �ើម��ីជូនដំណឹង ដល់��ុម 
អ�កប��ើតច��ប់ធន�នមនុស�� និងថវ�� គួរ���ៀបចំស��ប់�រ��វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និង�រអភិវឌ��យុវជនក��ង����ស 
កម���។
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រ�យ�រណ៍��ះស���បលទ�ផល��កិច��រ��វ��វអំពី�រ�រស�័��ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន ��ល��ើ�ើង�យអង��រអ�ក 
ស�័��ចិត�សហ����តិ���ំ����សកម��� (UNV)។ �រ�រ��វ��វ��ះ��ើបន�ពី�រ�រ��វ��វ�ើកមុន��ល��ើ�ើង�យអង��រ UNV 
រួម សហ�រ�មួយអង��រយុវ��កម���ក��ង��ំ២០០៨។ �រ�រ��វ��វថ�ី��ះ��ើ�ើងក��ង�លបំណង���ងរកម����យក��ង�របំផុស 
�រ�រស�័��ចិត���ល�យន��រដ៏សំ�ន់មួយក��ង�រអភិវឌ��ជំ�ញ ស��ប់ឲ��យុវជនកម�����ៀមខ��នក��ង�រទទួល�ន�រ�រ ��ម�ំង��យ 
�ពលរដ�សកម�ក��ងបរ�បទស�ហរណកម����ន។

��ះ���ច��កម��������ស��ល�នយុវជន��ើន�ង��ក��ងតំបន់�សុី����យ៍ �យ៥២,២�គរយ�����ជនសរុប�ន�យុ��ម
២៥��ំ �ើយ២០,៦�គរយ�ន�យុច��ះពី១៥�២៤��ំ។ ���ណមួយ�គ��ំ�����ជនកម���រស់�ក��ង�ព��ី�� �ើយ��ៀង�ល់ 
��ំ�នយុវជនចំនួន៣០០.០០០�ក់��ឡ�កចូលទីផ��រ�រ�រ�ើម��ី���ងរកឱ�ស�រ�រ។

យុវជនគឺ�ក��ំងចលករជំរុញ ឲ���នសន�ិ�ព ���ធិប��យ���ព សម�ព អភិ�លកិច�ល� �រលុបបំ�ត់�ព���ី� និង�រអភិវឌ����កប�យ 
ចីរ�ព។ �ើយ�រ�រស��័�ចិត�គឺ�ម����យ ក��ង�រ��ើឲ��ជីវ�ត�ន់�����ើរ�ើង ��ម�ំងក�ងនិងព��ងឹសហគមន៍ផង��រ។ �រៈសំ�ន់ 
���រ�ើកកម�ស់�រ�រស��័�ចិត�របស់យុវជន និង�រចូលរួមក��ង�រអភិវឌ�� រួម�ំងមុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន����វ�ន 
សង�ត់ធ�ន់�ក��ង��បខ័ណ�ជំនួយ�រអភិវឌ��សហ����តិ (UNDAF) ស��ប់��ំ២០១៦-២០១៨។

�ជរ��ភិ�លកម��� និង��គូអភិវឌ��ន៍ផ�ល់�ទិ�ពដល់ត���វ�ររបស់យុវជន�ក��ង����ស។ ពួក��ទទួល��ល់� មុខរបរ និង�រ�ររបស់
យុវជនគឺ�ប���ំ�ច់ �ន�រៈសំ�ន់ស��ប់ស�ិរ�ពនិង�រលូត�ស់របស់សង�មនិង��ដ�កិច�។ �រក�ងធន�នមនុស���មរយៈ�រ 
អភិវឌ��ជំ�ញក៏�ន�រៈសំ�ន់��រ�ក��ងបរ�បទស�ហរណកម���ដ�កិច����ន ��លនឹង�ំឲ���ន�រ�ើន�ើងនូវ�រ��កួត����ងទីផ��រ 
�រ�រ��ល��លបំ�ស់ទីនិងសមត��ពក��ង�រស��បខ��ន�នឹងបរ���ស����ងៗ���ន�ពសំ�ន់��ំង។

រ��ភិ�ល�នកំណត់��រអភិវឌ��ជំ�ញ�ប����ឈមចម��ងរបស់����ស�ើ�រព��ីកវ�ស័យ�ណិជ�កម� �ើយ�នសង�ត់ធ�ន់�ជំ�ញ 
គឺ����កមួយ��យុទ�����ចតុ�ណរបស់����សកម���ស��ប់កំ�ើន មុខរបរនិង�រ�រ សម�ពនិង��សិទ��ព។ �លន��យ�តិ 
���ើន���វ�នអនុម័ត �នដូច��លន��យ�តិ�ើម��ី�រអភិវឌ��យុវជន(២០១១) និង�លន��យ�តិមុខរបរ និង�រ�រស��ប់ 
��ំ២០១៥-២០២៥។ �លបំណងដ៏�នមហិច���ំង��ះត���វឲ���នយន��រ��ល�ន��សិទ��ពក��ងកិច�សហ��តិបត�ិ�រអន�រ��សួង 
និង�រចូលរួម�ន់����ើនពីសំ�ក់សង�មសុីវ�លរួម�ំងវ�ស័យឯកជនផង��រ។�រ�រសមរម��គួរ�����វ�ន�ើកកម�ស់�មរយៈ�រព��ឹងច��ប់
�រ�រ និងអនុស��រួម ��លនឹងជួយ�រ�រយុវកម�ករ�ក��ងវ�ស័យ��ល�យរង��ះ����ងៗ។

�រខ�ះ�តជំ�ញ��យ�ប����ឈមមួយក��ងចំ�មប����ឈមចម��ងៗក��ង����សកម���។ �ះបី��រទទួល�ន�រសិក���ន�រ 
�ើន�ើង��ើនក៏�យ ក៏ក��ិត���រទទួលយកចំ��ះដឹង����ប��រ រ�ឯត���វ�រក��ំងពលកម���ល�នសមត��ព���បន��ើន�ើង។ 
�លទ�ផល ����សកម�����ឈមមុខនឹង�ពមិនសុី��រ�ងជំ�ញ�ផ��វ�រនិងជំ�ញទន់ ��ល��ះបង����ះ��ក់ដល់យុវជន និងនិ�ជក 
��ល�នស��នុពលរបស់ពួក��។ ក��ងន័យ����ង�ៀត �ើង�ចនិ�យ�ន�ឱន�ពធន�នមនុស���ន��យ��ប����ឈមមួយប���ម 
�ៀត�ះបី��ន�រផ�ត់ផ�ង់ក��ំងពលកម���ង��ំង��ក៏�យ។

ចំ�ក��កុក��ងំពលកម�ពីជនបទមកទី��ងុនិង�������ស �ើម��ី ��ើ�រ�រ�នជំ�ញ�ប នឹងថយចុះ���ល��លយុវជន��លរស់� 
ទីជនបទចូលរួមក��ងកិច��រសង�ម និងដំ�ើរ�រអភិវឌ��ន៍ក��ងភូមិ��ុក របស់��។ ពួក��នឹង�ៀបចំចក��វ�ស័យស��ប់អ�គតរបស់សហគមន៍�� 
និងទទួលខុស���វក��ង�រអភិវឌ����កប�យបរ��ប័ន�។

�រ�រស��័�ចិត��ន���ត��បចូលក��ងវប��ធម៌របស់���ជនកម���។ �រ�រស��័�ចិត��នវត��ន�ក��ងរច�សម�ន័���ះពុទ��ស��ើយឥឡ�វ 
��ះក៏�ន��យ��លន��យក��ង����សកម���ផង��រ ប��ប់ពី�ន�រតស៊ូមតិអស់���ើន��ំពីសំ�ក់អង��រ UNV �យ�ន��គូ 
សហ�រដូច� ��សួងអប់រ� យុវជន និងកី� ប��ញអង��រអ�កស�័��ចិត��តិ និងអន�រ�តិ�កម��� (VolCam) ��ម�ំង��ប័ន�ក់ព័ន� 
��។  

�����ណី �ក��ងសហគមន៍នីមួយៗ�នអ�កស�័��ចិត���ក់មូល��នបំ��ញ�រកិច����ំ���។ ឧ�ហរណ៍�ក់���ង ពួក��រួម���មល��ត�� 
សហគមន៍ ឬក៏��ើ�រក��ង��ុម��ឹក��ឃុំដូច���ុម�រ�រសន�ិសុខភូមិ��ើម។ សព������ះ អ�កស�័��ចិត��តិ និងអន�រ�តិរបស់អង��រសង�ម   

សុីវ�ល����ើន����ើ�រ�រស�័��ចិត�ក��ង��ឹត�ិ�រណ៍ កម�វ�ធី ឬក៏ក��ងគ��ង�មួយ។ ពួក���ើកកម�ស់�រយល់ដឹងអំពីប��បរ���ន និង
សង�ម�មរយៈកម�វ�ធីនិងសិ����តស៊ូមតិ�� រ�ឯអ�ក����ង�ៀត���វ�ន�ៀរគរ�ើម��ី��ើយតប�នឹង��ះ�សន�����ងៗ។

���ល��ល �ប់��ើមចូល��ឡ�កក��ងទីផ��រ�រ�រ យុវជន��ើន��ខ�ះបទពិ�ធន៍ �ើយអ�កខ�ះ�នជំ�ញ និង��ព�សល����លមិន���វ 
នឹងត���វ�រ។ ដូ���ះ យុវជនស�័��ចិត��ត់ទុក�រ�រស�័��ចិត��ជំ�នមួយ��ះ�រក�រ�រ�ន��ក់កំ��។ �ក់���ង អ�ក��ល�នចូលរួម 
ក��ង�រ�រស�័��ចិត��ចទទួល�នឱ�ស�រ�រ��ើន�ងអ�ក��លមិន��ប់ចូលរួម�រ�រស�័��ចិត�។

កម�វ�ធីស�័��ចិត�ខ�ះ�ម�រសមត��ពក��ង�រទំ�ក់ទំនង���អង់���ស �ើយរ�ំង��បរ��សគឺ�ប����ឈមសំ�ន់�ពិ��សស��ប់
យុវជន�មទីជនបទ។ �ះ��នរ�ំង���ក��បរ��ស �រខ�ះព័ត៌�ន និងឧបសគ�����ងៗ�ៀត អ�កស�័��ចិត����ើនក៏���គិត��រ�រ 
ពួក���ន�រៈសំ�ន់ �ើយ��សុខចិត�ចំ�យថវ����ល់ខ��នស��ប់�����ើដំ�ើរនិង��រ។

អ�កស�័��ចិត��ន់����ើន�ើងៗកំពុង���ប់��ើម��ើឲ��សហគមន៍របស់ពួក���ន់�����ើរ�ើង។ ��ុមយុវជន��ក់មូល��នចូលរួមក��ងកិច�
��ជុំ��ុម��ឹក��ឃុំ�ើម��ី�ើក�ើងពីកង�ល់ �ើយតស៊ូមតិ�ើម��ីបុព���តុរបស់ខ��ន។ ពួក��ជំរុញឲ���ន�រ�ើន�ើងនូវវប��ធម៌��ករ���កពួក��  
ប��ើតក�ឹបយុវជនពួក��ស��តបរ���ន និង�ំ�ើម�ើ�ជុំវ�ញផ�ះ��ម�ំង�ើកកម�ស់�រសន��ំសំ���រ��ើ��ស់�មពលទឹក��ើងផង��រ។

អ�កស�័��ចិត��គ��ើនកំពុង����ើ�រ និងទទួល�នបទពិ�ធន៍ពី ��ប័ន��រណៈនិងសង�មសុីវ�ល ក��ង���កអប់រ� សុខ�ព បរ���ន កសិកម� 
��នឌ័រ ��វ��វ អភិវឌ��ន៍សហគមន៍ ��ម�ំង���ក����ងៗ�ៀត។ ពួក��ចូលរួមក��ងកម�វ�ធីសប���រសធម៌ និងយុទ���រ�ើកកម�ស់ �រយល់ 
ដឹង��។ អ�កស�័��ចិត����ើនចូលរួមជួយ�ៀបចំកម�វ�ធី ��តិបត�ិ�រគ��ង និង�រ�ររដ��ល។ ���ល��លកំពុងជួយអ�កដ�� ពួក�� 
ទទួល�ននូវបទពិ�ធន៍��លសូម��ី���រ�រ�ន��ក់កំ��ក៏មិន�ចផ�ល់ឲ���ន។ មិន��ឹម��ប៉ុ��ះ ពួក��ទទួល�នជំ�ញវ���ជីវៈនិង
ប���ក��ស��ងចំ�ន ��ម�ំងជំ�ញទន់ (គំនិត�����ឌិត �ព�អ�កដឹក�ំ �រ��ិះរ�ះពិ�រ�) ��ល�ន�រៈសំ�ន់ បំផុតក��ង�រ 
ទទួល�ន�រ�រ�ក់�ក់។ 

�រក�ងជំ�ញ�ន�ពលំ�កបន�ិចស��ប់យុវជន�ទីជនបទ �យ�រ��ពួក��ជួប��ទះ�រខ�ះ�ត ឬមិនទទួល�ន�ះនូវព័ត៌�ន
និងឱ�សចូលរួមក��ង�របណ��ះប��ល�មួយ�ើយ។ �រ�រស�័��ចិត� និងកិច��ត់�រ��ើឲ��យុវជនប��ើននូវចំ��ះដឹងនិងបទពិ�ធន៍ 
របស់ខ��ន។ ��ង�មិញ ����ន�រ�រ���ើន��ល���វ��ើ�ើម��ីប��ើតឲ���ននូវបរ���ស��ល�ន�ពយុត�ិធម៌និងបរ��ប័ន� �ើម��ី
ក�ងលទ��ពទទួល�ន�រ�ររបស់យុវជន។ �មូល��ន��ះឹ��ព័ន�អប់រ�គួរ��សប��ញឲ���ើញពីត���វ�ររបស់យុវជន។ វគ�បណ��ះប��ល 
អំពីលទ��ពទទួល�ន�រ�រ��ល��ើ�ើង ម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយ គួរ��ើ�ើងឱ����ប�� �ើយនិងប��ើន�រចូលរួម 
ឱ���ន់����ើន។

�ើងយល់�ើញ�លទ��ពទទួល�ន�រ�រ�សមត��ព�ំង�រទទួល�ន�រ�រនិង�រប��ើតឱ�ស�រ�រស��ប់អ�កដ��។អ�ក��ល
ផ�ល់បទស��សន៍មួយចំនួនយល់�ើញ� យុវជន�ចប��ើត�រ�រ�យខ��នឯង�ើសិន�ពួក���នជំ�ញទន់ដូច� �រ�����ឌិតនិង�ព 
�អ�កដឹក�ំ ��ល់សហគមន៍របស់��ច��ស់ �ើយ�ើសិន����នឱ�ស��ើ�រ�រ�ំងអស់��ះ��ម�ៀត។ អ�ក��លផ�ល់បទស��សន៍មួយ
ចំនួន�ៀតផ�ល់មតិ� យុវជន�ច�ប់��ើមរបរ�ជីវកម� �ើយនិងប��ើត�រ�រលុះ��������មូល�����ុមមួយ ឬក៏�ល់��រ��ភិ�លជួយ
�ំ����របណ��ះប��លនិងវ�និ�គ�មូលនិធិ។ 

យុវជន���វ�រ�រ�ំ�����កអប់រ�និងបណ��ះប��ល ��ម�ំង�រវ�និ�គនិងផ�ល់សិទ�ិអំ�ច �ើម��ីចូលរួមក��ងសហ��ិន�ព និងក��ង�រប��ើត
�រ�រ។ បរ���ស��ប��ះ�ម�រឲ���ក់ប���លក��ង��បខ័ណ�ច��ប់ស��ប់�ជីវកម�ប��ើតថ�ី ��ម�ំង�រទទួល�ននូវព័ត៌�នស��ប់
យុវជនកម���។

�រជំរុញទឹកចិត���ងមុត�ំក��ង�រស��ច�ននូវចក��វ�ស័យរបស់ពួក���ចព��ីកឱ�ស�រ�រស�័��ចិត�របស់បុគ�លនីមួយៗ �ើយ��ម�ំង 
�ំឲ����អភិវឌ��ន៍ជំ�ញវ���ជីវៈ និងជំ�ញទន់ផង��រ។ �យ ប��ញឲ���ើញនូវតួ�ទីរបស់�រអប់រ� អ�ក��លផ�ល់បទស��សន៍���ើន�ន
មតិ� រ��ភិ�លនិងអង��រ��រ��ភិ�ល(NGOs)គួរ��ចូលរួម��ងសកម�ក��ង�រ�ើកកម�ស់�រ�រស�័��ចិត��យប��ើន�រយល់ដឹង �ើយ
គួរ��ប���ល�រ�រស�័��ចិត�និង �រអប់រ�ពលរដ��ក��ងកម�វ�ធីសិក����។ ទន�ឹមនឹង��ះ��រ ស��ប់គ��ង��លប��ើត�យយុវជន �រ 
យកចិត�ទុក�ក់ពី���ធរមូល��នគឺ��ឿងសំ�ន់។ �ើយក��ងករណី��លម���ីមូល��នមិន�ប់�រម�ណ៍ អ�ក��លផ�ល់បទស��សន៍ផ�ល់
�បល់�គួរ ��អ��ើញតំ�ងពីមន�ីរ��ត�មកផ�ល់វគ�បណ��ះប��លឬមក�ើកកម�វ�ធី។ យុទ�������ះក៏���វ�ន�ើក�ើង�យម���ី�ន់
ខ�ស់របស់�ជរ��ភិ�លកម���ផង��រ។ �ក�ន���សន៍� �រជុំរុញ�ើកទឹកចិត�ពីសំ�ក់ម���ីឬតំ�ង��ក់��ម�តិពិត��ន
��សិទ�ិ�ព�ក��ងករណី��ល���ធរ��ក់ឃុំ��ក់��ើរក��ង�រ�ំ��នូវកិច�ផ��ច��ើមរបស់���ជនមូល��ន។ 

អ�ក��លផ�ល់បទស��សន៍និ�យ� �រទទួល�នព័ត៌�ននិង ឱ�សក��ង�រចូលរួមគឺ�អ�ី��លយុវជនកម������វ�រក��ង��លបច��ប��ន���ះ។ 
�រ��ករ���កព័ត៌�ន��ើឲ��យុវជន�ើល�ើញនូវឱ�ស���ើន �ើយ��ម�ំង�ចគិតពី��ុងមួយ����ង�ៀត។ �រ�ើកកម�ស់�រយល់ដឹង
និង�រទទួល�នព័ត៌�ននឹងជួយ�ម����យក��ង�រលុបបំ�ត់ផ�ត់គំនិត��លហួសសម័យអំពី��នឌ័រនិង�ព�មនុស����ញវ័យនិយម 
�ើយ�នឹងអនុ��តឲ��យុវជន��ើ��ស់ស��នុពលរបស់ខ��ន��ង��ញ��ញ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ះផ�ល់នូវ��ប��ន����ងៗក��ង�រទទួលយកអ�កស�័��ចិត�មក��ើ�រ និងឲ��ពួក��ចូលរួមក��ងសកម��ព��។ 
�គ��ើនអង��រ�ំងអស់��ះប��ើត�ើង�យអ�កស�័��ចិត�។ ក��ងសំនួរអំពីអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�� (VIOs) ប��ញឲ���ើញ� 
ក��ងខណៈ��លអង��រនីមួយៗ�នទំ�រ��ះ�រកជំ�ញ�ក់�ក់ អ�កស�័��ចិត�របស់���ក់បីដូច��នជំ�ញ�ន់�� ��ើន �ើងៗ។ 
�ះ�អ�កស�័��ចិត����បន�ជួយ�រ�រ��តិបត�ិ�រគ��ងនិង�រ�ររដ��លក៏ពួក���ចប���មនូវតួ�ទី�អ�ក��ើ�រ�រ សង�ម�ន�ៀត 
��រ។ បច��ប��ន� ពួក��ចូលរួម��ង��ញទំហឹងក��ង�រក�ងប��ញ �រចូលរួមរបស់ពលរដ� និងប��សិទ�មិនុស��។ មតិ��ះក៏��ប�មលទ�ផល 
��កិច���វ��វរបស់ពួក�ើង ��លប��ញ��ន�រចូលរួម��ង��ើនពីសំ�ក់អ�កស�័��ចិត�ក��ង�រស��ចចិត���ក់មូល��ន និង�រអភិវឌ�� 
���រចូលរួមរបស់ពលរដ�។ �ើ��ៀប�ៀបនឹង�រ��វ��វ�លពី��ំ២០០៨ �ើក��ះ�ើង�ើញ�ចំនួនសរុប  អ�កស�័��ចិត�����ី��ើន�ង 
មុន�ន���ត�ចំនួន១៦�ៀបនឹង២៥��ត���ុងក��ង�������ស។

ក��ងករណីសិក��របស់អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ប��ញឲ���ើញ� កិច��រចម��ងក��ង�រអភិវឌ���រ�រស�័��ចិត�គឺក�ង�ើកកម�ស់�រ
យល់ដឹងរបស់អ�កចូលរួម ឲ����ដឹង��ររួមចំ��ករបស់ពួក��ពិត��ន�រៈសំ�ន់។ បុគ�លនិង��ុមអ�កស�័��ចិត�កំពុង��ទទួលយកនូវ
ទំនួលខុស���វក��ង�រ�ះ��យត���វ�រឃុំ។ ពួក��កំពុងទទួល�ននូវ�រយល់ដឹងទូលំទូ�យ�ងមុន ប៉ុ����ះ��នសិទ�ិ��រ��ព ក��ង 
�រ�ៀបចំរ�ៀប�រៈក៏�យ ក៏ពួក��������វ�រប��ើនសមត��ពក��ង�រ�ៀបចំ��ន�រសកម��ព រួម�ំង�រ��ើ�រ�មួយ���ធរ��ក់ 
មូល��ន និងអ�ក�ក់ព័ន�ដ���ៀត��រ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ើ��ស់វ�ធី��������ងៗក��ង�រ��មូលផ��ំយុវជនមករួម����ស់ប��រឥរ��បថនិង�កប��កិរ�� �ើយ��ម�ំង
ផ�ល់សិទ�ិអំ�ចដល់យុវជនក��ង�រស��ច�ននូវ�រ��ស់ប��រយូរអ���ង�ក��ងសហគមន៍របស់��។ �ចុង��យ�ើង�ចស���ប�ន� 
�រ�រស�័��ចិត��ន�រៈសំ�ន់�ស់ក��ង�រក�ងទំនុកចិត��ក��ងសហគមន៍ ��ម�ំង�នប��ើនដំ�ើរ�រ���រអភិវឌ�� ��កប�យ 
បរ��ប័ន������សកម���។

កិច��រ��វ��វ��ះ���វ�នប��ប់�យ�ន�រ�ៀបចំនូវសិ�����មួយអ�ក�ក់ព័ន��យ�ន�រចូលរួមពីគណៈ��តិភូចំនួន៦០�ក់
ពី�ជរ��ភិ�ល វ�ស័យឯកជន អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត� និងអ�កស�័��ចិត���ល់មកពីប����ត���។ ពួក���នកំណត់ និង�ត់ 
�ទិ�ពនូវក��ជំរុញ ឧបសគ� និង�នគូស�ស់វ�ធី������ះ�រក�រប��ើនលទ��ពទទួល�ន�រ�ររបស់យុវជន�ក��ង����សកម���។ 
អ�កចូលរួមក��ងសិ������ះ�នស���ប�ចុង��យ� មុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន� ��ល�ម����យមួយ ក��ង 
�រផ�ល់នូវ�រផ��រ��ប់រ�ងសង�មនិងទឹកដី�ក��ង����សកម���និង�រផ�ល់នូវកំ�ើន�និរន�រ�ពទូ�ំង�������ស គួរ�����័យ��ើ�រ 
��ើ��ស់ធន�នឲ���ន��សិទ��ពនិងអភិវឌ��ន៍ប���ម�ៀត��កិច�សហ��តិបត�ិ�ររ�ងយន��រ��ល�ន��សិទ��ពរបស់��ប័នរដ� ��ប័ន 
អប់រ� សង�មសុីវ�ល និងវ�ស័យឯកជន។

�យ�រ��មិន���វ�រចំ�យថវ����ើន �រ�រស�័��ចិត��នឥទ�ិពល��ំងនិងយូរអ���ងក��ងវ�ស័យអភិវឌ��ន៍��។ យុទ�����ចតុ�ណ 
របស់�ជរ��ភិ�លកម��� �លន��យ�តិស��ប់�រអភិវឌ��យុវជន និង�លន��យយុទ���������ង�ៀត ��ម�ំង�ល� 
អភិវឌ��ន៍��កប�យចីរ�ពរបស់����សកម����នកំណត់�លបំណង�ក់�ក់��ើកម�វ�ធីស�័��ចិត�មួយ���លចូលរួមចំ��ក��ង 
សកម�។ កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន�រ��ស់ប��រ�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើឲ��វ�ស័យសុ�ភិ�ល 
���ើរ�ើង�ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង���កបរ���ន។  កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន �រ��ស់ប��រ 
�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើ ឲ��វ�ស័យសុ�ភិ�ល���ើរ�ើង �ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង 
���កបរ���ន។ �ើង�ន�ើញ��រ�រស�័��ចិត��ច �ំ�ំនូវអត����ជន៍គួរឲ��កត់សំ�ល់ ដ�ប��ន�រ����� ក��ងលក�ខណ���ល 
ន��យ��លរួមប���ល�រ�រស�័��ចិត��ក��ង��ន�រអភិវឌ��ន៍ �យ�ន�រពិ�រ���ើ��ប��នរបស់� �ពស��គ��ញ និងត��� 
�ើម��ីក�ង�រ�រ��ះ។

អនុ�សន៍�ក��ងរ�យ�រណ៍��ះសង�ត់ធ�ន់��ើត���វ�រ�ើម��ីប��ើនសមត��ពក��ង�រក�ងបណ��ះប��លអ�កស�័��ចិត�។ �រវ�និ�គ 
�ើធន�នមនុស��និងធន�នហិរ��វត�����វ�រ��ំ�ច់ក��ង�រប��ើតទី�ំងនិងឱ�សស��ប់អ�កស�័��ចិត��ើម��ីអភិវឌ��ន៍ជំ�ញ �ើកកម�ស់ 
�រប���ញមតិ ទទួល��ល់និងឲ��ត����រ�រ របស់��។ កិច�ខិតខំ��ឹង��ង��ះនឹងប��ើតនូវបរ���ស��ល�ច ជ��ុញទឹកចិត�យុវជនក��ង
�រទទួលយកនូវទំនួលខុស���វ��អ�គតសង�ម និង��ដ�កិច�សហគមន៍របស់��។
�រ�រស�័��ចិត�គួរ���ក់ប���ល�ក��ងកម�វ�ធីសិក��អប់រ�ពលរដ�។ �រសិក����វ��វ��ះប��ញឲ���ើញ�ម����យ��ល�ន��សិទ��ព
បំផុតក��ង�រក�ងបណ��ះប��ល�រ�រស�័��ចិត�ក��ង����សកម���គឺ�ន���មរយៈ��ប័នអប់រ�ប៉ុ��ះ។ �រអប់រ�ពលរដ�និងសីលធម៌ 

�ន�ក់ប���លក��ងកម�វ�ធីសិក�����លពី��ំ១៩៩៤ ��ល����កមួយ��កម�វ�ធីអភិវឌ��ន៍��រនិតិសប����តិ �ើយ���វ�ន���ំក��ង��ំ
១៩៩៦។ �ំងពី��ល�ះមក កម�វ�ធី���វ�នព��ឹង ប៉ុ����រ�រស�័��ចិត�ស��ប់�រអភិវឌ��ក��ងលក�ណៈទូលំទូ�យ������យពីច��ម 
��ះ។ កម�វ�ធីសិក����គួរ��ប��ើន�យប���លនូវ�រអនុវត���ងសកម�ចំ�ះ�រ�រស�័��ចិត�និង�រអភិវឌ��សហគមន៍។ �រក�ងបណ��ះ 
ប��លអ�កស�័��ចិត�ក��ង�រអប់រ�ពលរដ�ទូ�ំង����ស�ច��រ�ះជំ�នក��ង�រ�ក់ប���ល�រ�រស�័��ចិត��ក��ង�លន��យ��
��ល�ក់ទង�នឹងយុវជន និងយុទ�����ក��ង�រអភិវឌ��។

�ររួមប���ល�រ�រស�័��ចិត�ប���ម�ក��ង��ន�រអភិវឌ��ន៍�តិ���វ���ន��ំ�ច់។ បច��ប��ន���ះអ�កស�័��ចិត���ើន��ចូលរួមក��ង�រ�រ
គ��ង�យ��ល់ ប៉ុ���ក៏ត���វឱ���ន�ររួមប���លឱ�ស�រ�រស�័��ចិត��ក��ង�រ��ើ��ន�រអភិវឌ��ន៍�តិ�ើម��ីជួយ ស��ច�ននូវ�ល 
�អភិវឌ��ន៍�តិរយៈ��ល��ងផង��រ។ ដំ�ើរ�រ��ះក៏�ន�រៈសំ�ន់ផង��រក��ងបរ�បទស�ហរណកម����ន។ ដូច��ះ �ើម��ី�ំផ��វ “វ�ធី 
������ត�ើ���ជន” ��លប��ញ�ក��ងធម�នុ�����ន �រ�រស��័�ចិត����វ�នកំណត់��ទិ�ពមួយ���ម ASEAN Socio-Cultural 
Community (ASCC) Blueprint ��លអនុម័តក��ងកិច���ជុំ ASEAN Summit ទី១៤ �លពី��ំ២០០៩។ 

�រ��ឱ���ននូវ�រចូលរួមរបស់សហគមន៍និង��ុម�យរង��ះពិត��ន�រៈសំ�ន់�ស់។ �រចូលរួមរបស់អ�កស�័��ចិត� ពិត�សំ�ន់ 
ក��ង�រ��ឲ���ននូវ�ព���ស់���ក់មូល��ន និងនិរន�រ�ព��កម�វ�ធីអភិវឌ��ន៍ក��ងទីជនបទ។ �រ�រស�័��ចិត�ក��ង��ុកគួរ�����វ�នផ�ល់ 
�រ�ំ���ើម��ី��ឲ���ននូវ�រចូលរួមរបស់អ�កទទួលផល�ំងពី�ើមទីរបស់គ��ងមក�៉��ះ។

�រ�រស�័��ចិត�គួរ�����វ�នផ�ល់សិទ�ិអំ�ច �ើយលទ��ពទទួល�ន�រ�រគួរ��ទទួល�ន�រ�ំ�� �ពិ��ស��មទីជនបទ។ �ពិត 
��ន�រៈសំ�ន់�ស់ក��ង�រទទួល��ល់��រ�រស�័��ចិត�����កមួយ��មូល��ន��ឹះ �ើយ��តុសំ�ន់ក��ងយុទ��������រអភិវឌ�� 
សហគមន៍។ ដូ���ះ �រ�រស�័��ចិត��ំ�ច់���វ���ើកទឹកចិត�និងផ�ល់សិទ�ិអំ�ច �ពិ��ស��មទីជនបទ។�ើសពី��ះ��ៀតក��ង��ល 
��ល���ជនរស់�ទី��ុងទទួល�ននូវព័ត៌�នអំពី���កម�និង�រអប់រ�បណ��ះប��លប���ក��សនិងវ���ជីវៈ���ើនសមត��ពរបស់ពួក�� 
��នក��តិក��ង�រ��ក�យព័ត៌�ន��ះ�ទីជនបទ��ល���កម���ះ�នត���វ�រខ�ស់។ វគ�បណ��ះប��លអំពីលទ��ពទទួល�ន�រ�រ 
��ល��ើ�ើងម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយគួរ���នស�ព��ប��។ រ�ឯយន��រ��គួរ�����វ�នអភិវឌ��ន៍រួច�ក់ឲ����ើ��ស់ 
ក��ង��ប័ន��ក់��ម�តិ�ើម��ី���ព័ត៌�ន���វ�នផ�ល់ជូន��ៀង�ត់។ �រពិនិត���ម�នគួរ����ើ�ើង�ើម��ី�យត���ពី��សិទ�ិ�ព�� 
ចំ��ះដឹងនិងជំ�ញ��លទទួល�នពី�របណ��ះប��ល។

ប��ញទំ�ក់ទំនងសង�មផ�ល់នូវ�រផ��ព�ផ��យធំទូ�យ និង�ម����យទំ�ក់ទំនង��មួយគត់��លប��ញ��នជួយប��ើន�រស�័��ចិត� 
�ើម��ីអត����ជន៍សង�ម។ �រ��ើ��ស់ប��ញទំ�ក់ទំនងសង�មឲ���ន��សិទ�ិ�ព�ចជួយអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ផ�ល់ព័ត៌�ន 
និង��ប់��ងអ�កស�័��ចិត�របស់��។ អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�សហ�រក��ង�រប��ើតនូវ��ទិ�រ�ើ��ព័ន�អ៊�ន�ើ��តស��ប់ផ�ល់នូវ�រ 
ត��ង់ទិសនិង�របណ��ះប��លដល់អ�កស�័��ចិត� �ើយ�ំពួក��មកជុំ���ើម��ី��ករ���កចំ��ះដឹងនិងបទពិ�ធន៍។ ��ព័ន�ផ��ព�ផ��យក៏
�ចជួយលុបបំ�ត់ផ�ត់គំនិតហួសសម័យ��ល��ំង�រចូលរួមរបស់���ីនិងយុវជនក��ង�រអភិវឌ��ផង��រ។

�រសិក����វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និងមុខរបរ និង�រ�ររបស់យុវជនក��ង����សកម����ច��ើ�ើងឲ��សុីជ��និង�ក់�ក់ 
ពី�ពខុស��រ�ង�រ�រស�័��ចិត����ក់��ម�តិនិង�ម��ត�����ងៗ។ �រ�យត���ផលប៉ះ�ល់�យហ�ត់ចត់ និង�រចំ�យ�មួយ 
នឹងអត����ជន៍�នមកពី�រចូលរួមរបស់�រ�រស�័��ចិត��ក��ង��ដ�កិច��តិ និង�រអភិវឌ��ធន�នមនុស��ឲ��ទូលំទូ�យ�ងមុន�រវ�វត�ន៍ 
របស់សង�មសីុវ�ល និង�រអភិវឌ����កប�យនិរន�រ�ព �រួម������សកម���។ ឧ�ហរណ៍�ក់���ង �រស�ង់មតិ��ក់�តិមួយ��ល�ើក�ើង 
អំពីអត����ជន៍ក��ិត��������រ�រស�័��ចិត��ចផ�ល់នូវភស���ង�ក់�ក់ក��ង�រទទួល��ល់និង�ើកកម�ស់។ �ើម��ីជូនដំណឹង ដល់��ុម 
អ�កប��ើតច��ប់ធន�នមនុស�� និងថវ�� គួរ���ៀបចំស��ប់�រ��វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និង�រអភិវឌ��យុវជនក��ង����ស 
កម���។

��ចក�ីស���ប



រ�យ�រណ៍��ះស���បលទ�ផល��កិច��រ��វ��វអំពី�រ�រស�័��ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន ��ល��ើ�ើង�យអង��រអ�ក 
ស�័��ចិត�សហ����តិ���ំ����សកម��� (UNV)។ �រ�រ��វ��វ��ះ��ើបន�ពី�រ�រ��វ��វ�ើកមុន��ល��ើ�ើង�យអង��រ UNV 
រួម សហ�រ�មួយអង��រយុវ��កម���ក��ង��ំ២០០៨។ �រ�រ��វ��វថ�ី��ះ��ើ�ើងក��ង�លបំណង���ងរកម����យក��ង�របំផុស 
�រ�រស�័��ចិត���ល�យន��រដ៏សំ�ន់មួយក��ង�រអភិវឌ��ជំ�ញ ស��ប់ឲ��យុវជនកម�����ៀមខ��នក��ង�រទទួល�ន�រ�រ ��ម�ំង��យ 
�ពលរដ�សកម�ក��ងបរ�បទស�ហរណកម����ន។

��ះ���ច��កម��������ស��ល�នយុវជន��ើន�ង��ក��ងតំបន់�សុី����យ៍ �យ៥២,២�គរយ�����ជនសរុប�ន�យុ��ម
២៥��ំ �ើយ២០,៦�គរយ�ន�យុច��ះពី១៥�២៤��ំ។ ���ណមួយ�គ��ំ�����ជនកម���រស់�ក��ង�ព��ី�� �ើយ��ៀង�ល់ 
��ំ�នយុវជនចំនួន៣០០.០០០�ក់��ឡ�កចូលទីផ��រ�រ�រ�ើម��ី���ងរកឱ�ស�រ�រ។

យុវជនគឺ�ក��ំងចលករជំរុញ ឲ���នសន�ិ�ព ���ធិប��យ���ព សម�ព អភិ�លកិច�ល� �រលុបបំ�ត់�ព���ី� និង�រអភិវឌ����កប�យ 
ចីរ�ព។ �ើយ�រ�រស��័�ចិត�គឺ�ម����យ ក��ង�រ��ើឲ��ជីវ�ត�ន់�����ើរ�ើង ��ម�ំងក�ងនិងព��ងឹសហគមន៍ផង��រ។ �រៈសំ�ន់ 
���រ�ើកកម�ស់�រ�រស��័�ចិត�របស់យុវជន និង�រចូលរួមក��ង�រអភិវឌ�� រួម�ំងមុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន����វ�ន 
សង�ត់ធ�ន់�ក��ង��បខ័ណ�ជំនួយ�រអភិវឌ��សហ����តិ (UNDAF) ស��ប់��ំ២០១៦-២០១៨។

�ជរ��ភិ�លកម��� និង��គូអភិវឌ��ន៍ផ�ល់�ទិ�ពដល់ត���វ�ររបស់យុវជន�ក��ង����ស។ ពួក��ទទួល��ល់� មុខរបរ និង�រ�ររបស់
យុវជនគឺ�ប���ំ�ច់ �ន�រៈសំ�ន់ស��ប់ស�ិរ�ពនិង�រលូត�ស់របស់សង�មនិង��ដ�កិច�។ �រក�ងធន�នមនុស���មរយៈ�រ 
អភិវឌ��ជំ�ញក៏�ន�រៈសំ�ន់��រ�ក��ងបរ�បទស�ហរណកម���ដ�កិច����ន ��លនឹង�ំឲ���ន�រ�ើន�ើងនូវ�រ��កួត����ងទីផ��រ 
�រ�រ��ល��លបំ�ស់ទីនិងសមត��ពក��ង�រស��បខ��ន�នឹងបរ���ស����ងៗ���ន�ពសំ�ន់��ំង។

រ��ភិ�ល�នកំណត់��រអភិវឌ��ជំ�ញ�ប����ឈមចម��ងរបស់����ស�ើ�រព��ីកវ�ស័យ�ណិជ�កម� �ើយ�នសង�ត់ធ�ន់�ជំ�ញ 
គឺ����កមួយ��យុទ�����ចតុ�ណរបស់����សកម���ស��ប់កំ�ើន មុខរបរនិង�រ�រ សម�ពនិង��សិទ��ព។ �លន��យ�តិ 
���ើន���វ�នអនុម័ត �នដូច��លន��យ�តិ�ើម��ី�រអភិវឌ��យុវជន(២០១១) និង�លន��យ�តិមុខរបរ និង�រ�រស��ប់ 
��ំ២០១៥-២០២៥។ �លបំណងដ៏�នមហិច���ំង��ះត���វឲ���នយន��រ��ល�ន��សិទ��ពក��ងកិច�សហ��តិបត�ិ�រអន�រ��សួង 
និង�រចូលរួម�ន់����ើនពីសំ�ក់សង�មសុីវ�លរួម�ំងវ�ស័យឯកជនផង��រ។�រ�រសមរម��គួរ�����វ�ន�ើកកម�ស់�មរយៈ�រព��ឹងច��ប់
�រ�រ និងអនុស��រួម ��លនឹងជួយ�រ�រយុវកម�ករ�ក��ងវ�ស័យ��ល�យរង��ះ����ងៗ។

�រខ�ះ�តជំ�ញ��យ�ប����ឈមមួយក��ងចំ�មប����ឈមចម��ងៗក��ង����សកម���។ �ះបី��រទទួល�ន�រសិក���ន�រ 
�ើន�ើង��ើនក៏�យ ក៏ក��ិត���រទទួលយកចំ��ះដឹង����ប��រ រ�ឯត���វ�រក��ំងពលកម���ល�នសមត��ព���បន��ើន�ើង។ 
�លទ�ផល ����សកម�����ឈមមុខនឹង�ពមិនសុី��រ�ងជំ�ញ�ផ��វ�រនិងជំ�ញទន់ ��ល��ះបង����ះ��ក់ដល់យុវជន និងនិ�ជក 
��ល�នស��នុពលរបស់ពួក��។ ក��ងន័យ����ង�ៀត �ើង�ចនិ�យ�ន�ឱន�ពធន�នមនុស���ន��យ��ប����ឈមមួយប���ម 
�ៀត�ះបី��ន�រផ�ត់ផ�ង់ក��ំងពលកម���ង��ំង��ក៏�យ។

ចំ�ក��កុក��ងំពលកម�ពីជនបទមកទី��ងុនិង�������ស �ើម��ី ��ើ�រ�រ�នជំ�ញ�ប នឹងថយចុះ���ល��លយុវជន��លរស់� 
ទីជនបទចូលរួមក��ងកិច��រសង�ម និងដំ�ើរ�រអភិវឌ��ន៍ក��ងភូមិ��ុក របស់��។ ពួក��នឹង�ៀបចំចក��វ�ស័យស��ប់អ�គតរបស់សហគមន៍�� 
និងទទួលខុស���វក��ង�រអភិវឌ����កប�យបរ��ប័ន�។

�រ�រស��័�ចិត��ន���ត��បចូលក��ងវប��ធម៌របស់���ជនកម���។ �រ�រស��័�ចិត��នវត��ន�ក��ងរច�សម�ន័���ះពុទ��ស��ើយឥឡ�វ 
��ះក៏�ន��យ��លន��យក��ង����សកម���ផង��រ ប��ប់ពី�ន�រតស៊ូមតិអស់���ើន��ំពីសំ�ក់អង��រ UNV �យ�ន��គូ 
សហ�រដូច� ��សួងអប់រ� យុវជន និងកី� ប��ញអង��រអ�កស�័��ចិត��តិ និងអន�រ�តិ�កម��� (VolCam) ��ម�ំង��ប័ន�ក់ព័ន� 
��។  

�����ណី �ក��ងសហគមន៍នីមួយៗ�នអ�កស�័��ចិត���ក់មូល��នបំ��ញ�រកិច����ំ���។ ឧ�ហរណ៍�ក់���ង ពួក��រួម���មល��ត�� 
សហគមន៍ ឬក៏��ើ�រក��ង��ុម��ឹក��ឃុំដូច���ុម�រ�រសន�ិសុខភូមិ��ើម។ សព������ះ អ�កស�័��ចិត��តិ និងអន�រ�តិរបស់អង��រសង�ម   

សុីវ�ល����ើន����ើ�រ�រស�័��ចិត�ក��ង��ឹត�ិ�រណ៍ កម�វ�ធី ឬក៏ក��ងគ��ង�មួយ។ ពួក���ើកកម�ស់�រយល់ដឹងអំពីប��បរ���ន និង
សង�ម�មរយៈកម�វ�ធីនិងសិ����តស៊ូមតិ�� រ�ឯអ�ក����ង�ៀត���វ�ន�ៀរគរ�ើម��ី��ើយតប�នឹង��ះ�សន�����ងៗ។

���ល��ល �ប់��ើមចូល��ឡ�កក��ងទីផ��រ�រ�រ យុវជន��ើន��ខ�ះបទពិ�ធន៍ �ើយអ�កខ�ះ�នជំ�ញ និង��ព�សល����លមិន���វ 
នឹងត���វ�រ។ ដូ���ះ យុវជនស�័��ចិត��ត់ទុក�រ�រស�័��ចិត��ជំ�នមួយ��ះ�រក�រ�រ�ន��ក់កំ��។ �ក់���ង អ�ក��ល�នចូលរួម 
ក��ង�រ�រស�័��ចិត��ចទទួល�នឱ�ស�រ�រ��ើន�ងអ�ក��លមិន��ប់ចូលរួម�រ�រស�័��ចិត�។

កម�វ�ធីស�័��ចិត�ខ�ះ�ម�រសមត��ពក��ង�រទំ�ក់ទំនង���អង់���ស �ើយរ�ំង��បរ��សគឺ�ប����ឈមសំ�ន់�ពិ��សស��ប់
យុវជន�មទីជនបទ។ �ះ��នរ�ំង���ក��បរ��ស �រខ�ះព័ត៌�ន និងឧបសគ�����ងៗ�ៀត អ�កស�័��ចិត����ើនក៏���គិត��រ�រ 
ពួក���ន�រៈសំ�ន់ �ើយ��សុខចិត�ចំ�យថវ����ល់ខ��នស��ប់�����ើដំ�ើរនិង��រ។

អ�កស�័��ចិត��ន់����ើន�ើងៗកំពុង���ប់��ើម��ើឲ��សហគមន៍របស់ពួក���ន់�����ើរ�ើង។ ��ុមយុវជន��ក់មូល��នចូលរួមក��ងកិច�
��ជុំ��ុម��ឹក��ឃុំ�ើម��ី�ើក�ើងពីកង�ល់ �ើយតស៊ូមតិ�ើម��ីបុព���តុរបស់ខ��ន។ ពួក��ជំរុញឲ���ន�រ�ើន�ើងនូវវប��ធម៌��ករ���កពួក��  
ប��ើតក�ឹបយុវជនពួក��ស��តបរ���ន និង�ំ�ើម�ើ�ជុំវ�ញផ�ះ��ម�ំង�ើកកម�ស់�រសន��ំសំ���រ��ើ��ស់�មពលទឹក��ើងផង��រ។

អ�កស�័��ចិត��គ��ើនកំពុង����ើ�រ និងទទួល�នបទពិ�ធន៍ពី ��ប័ន��រណៈនិងសង�មសុីវ�ល ក��ង���កអប់រ� សុខ�ព បរ���ន កសិកម� 
��នឌ័រ ��វ��វ អភិវឌ��ន៍សហគមន៍ ��ម�ំង���ក����ងៗ�ៀត។ ពួក��ចូលរួមក��ងកម�វ�ធីសប���រសធម៌ និងយុទ���រ�ើកកម�ស់ �រយល់ 
ដឹង��។ អ�កស�័��ចិត����ើនចូលរួមជួយ�ៀបចំកម�វ�ធី ��តិបត�ិ�រគ��ង និង�រ�ររដ��ល។ ���ល��លកំពុងជួយអ�កដ�� ពួក�� 
ទទួល�ននូវបទពិ�ធន៍��លសូម��ី���រ�រ�ន��ក់កំ��ក៏មិន�ចផ�ល់ឲ���ន។ មិន��ឹម��ប៉ុ��ះ ពួក��ទទួល�នជំ�ញវ���ជីវៈនិង
ប���ក��ស��ងចំ�ន ��ម�ំងជំ�ញទន់ (គំនិត�����ឌិត �ព�អ�កដឹក�ំ �រ��ិះរ�ះពិ�រ�) ��ល�ន�រៈសំ�ន់ បំផុតក��ង�រ 
ទទួល�ន�រ�រ�ក់�ក់។ 

�រក�ងជំ�ញ�ន�ពលំ�កបន�ិចស��ប់យុវជន�ទីជនបទ �យ�រ��ពួក��ជួប��ទះ�រខ�ះ�ត ឬមិនទទួល�ន�ះនូវព័ត៌�ន
និងឱ�សចូលរួមក��ង�របណ��ះប��ល�មួយ�ើយ។ �រ�រស�័��ចិត� និងកិច��ត់�រ��ើឲ��យុវជនប��ើននូវចំ��ះដឹងនិងបទពិ�ធន៍ 
របស់ខ��ន។ ��ង�មិញ ����ន�រ�រ���ើន��ល���វ��ើ�ើម��ីប��ើតឲ���ននូវបរ���ស��ល�ន�ពយុត�ិធម៌និងបរ��ប័ន� �ើម��ី
ក�ងលទ��ពទទួល�ន�រ�ររបស់យុវជន។ �មូល��ន��ះឹ��ព័ន�អប់រ�គួរ��សប��ញឲ���ើញពីត���វ�ររបស់យុវជន។ វគ�បណ��ះប��ល 
អំពីលទ��ពទទួល�ន�រ�រ��ល��ើ�ើង ម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយ គួរ��ើ�ើងឱ����ប�� �ើយនិងប��ើន�រចូលរួម 
ឱ���ន់����ើន។

�ើងយល់�ើញ�លទ��ពទទួល�ន�រ�រ�សមត��ព�ំង�រទទួល�ន�រ�រនិង�រប��ើតឱ�ស�រ�រស��ប់អ�កដ��។អ�ក��ល
ផ�ល់បទស��សន៍មួយចំនួនយល់�ើញ� យុវជន�ចប��ើត�រ�រ�យខ��នឯង�ើសិន�ពួក���នជំ�ញទន់ដូច� �រ�����ឌិតនិង�ព 
�អ�កដឹក�ំ ��ល់សហគមន៍របស់��ច��ស់ �ើយ�ើសិន����នឱ�ស��ើ�រ�រ�ំងអស់��ះ��ម�ៀត។ អ�ក��លផ�ល់បទស��សន៍មួយ
ចំនួន�ៀតផ�ល់មតិ� យុវជន�ច�ប់��ើមរបរ�ជីវកម� �ើយនិងប��ើត�រ�រលុះ��������មូល�����ុមមួយ ឬក៏�ល់��រ��ភិ�លជួយ
�ំ����របណ��ះប��លនិងវ�និ�គ�មូលនិធិ។ 

យុវជន���វ�រ�រ�ំ�����កអប់រ�និងបណ��ះប��ល ��ម�ំង�រវ�និ�គនិងផ�ល់សិទ�ិអំ�ច �ើម��ីចូលរួមក��ងសហ��ិន�ព និងក��ង�រប��ើត
�រ�រ។ បរ���ស��ប��ះ�ម�រឲ���ក់ប���លក��ង��បខ័ណ�ច��ប់ស��ប់�ជីវកម�ប��ើតថ�ី ��ម�ំង�រទទួល�ននូវព័ត៌�នស��ប់
យុវជនកម���។

�រជំរុញទឹកចិត���ងមុត�ំក��ង�រស��ច�ននូវចក��វ�ស័យរបស់ពួក���ចព��ីកឱ�ស�រ�រស�័��ចិត�របស់បុគ�លនីមួយៗ �ើយ��ម�ំង 
�ំឲ����អភិវឌ��ន៍ជំ�ញវ���ជីវៈ និងជំ�ញទន់ផង��រ។ �យ ប��ញឲ���ើញនូវតួ�ទីរបស់�រអប់រ� អ�ក��លផ�ល់បទស��សន៍���ើន�ន
មតិ� រ��ភិ�លនិងអង��រ��រ��ភិ�ល(NGOs)គួរ��ចូលរួម��ងសកម�ក��ង�រ�ើកកម�ស់�រ�រស�័��ចិត��យប��ើន�រយល់ដឹង �ើយ
គួរ��ប���ល�រ�រស�័��ចិត�និង �រអប់រ�ពលរដ��ក��ងកម�វ�ធីសិក����។ ទន�ឹមនឹង��ះ��រ ស��ប់គ��ង��លប��ើត�យយុវជន �រ 
យកចិត�ទុក�ក់ពី���ធរមូល��នគឺ��ឿងសំ�ន់។ �ើយក��ងករណី��លម���ីមូល��នមិន�ប់�រម�ណ៍ អ�ក��លផ�ល់បទស��សន៍ផ�ល់
�បល់�គួរ ��អ��ើញតំ�ងពីមន�ីរ��ត�មកផ�ល់វគ�បណ��ះប��លឬមក�ើកកម�វ�ធី។ យុទ�������ះក៏���វ�ន�ើក�ើង�យម���ី�ន់
ខ�ស់របស់�ជរ��ភិ�លកម���ផង��រ។ �ក�ន���សន៍� �រជុំរុញ�ើកទឹកចិត�ពីសំ�ក់ម���ីឬតំ�ង��ក់��ម�តិពិត��ន
��សិទ�ិ�ព�ក��ងករណី��ល���ធរ��ក់ឃុំ��ក់��ើរក��ង�រ�ំ��នូវកិច�ផ��ច��ើមរបស់���ជនមូល��ន។ 

អ�ក��លផ�ល់បទស��សន៍និ�យ� �រទទួល�នព័ត៌�ននិង ឱ�សក��ង�រចូលរួមគឺ�អ�ី��លយុវជនកម������វ�រក��ង��លបច��ប��ន���ះ។ 
�រ��ករ���កព័ត៌�ន��ើឲ��យុវជន�ើល�ើញនូវឱ�ស���ើន �ើយ��ម�ំង�ចគិតពី��ុងមួយ����ង�ៀត។ �រ�ើកកម�ស់�រយល់ដឹង
និង�រទទួល�នព័ត៌�ននឹងជួយ�ម����យក��ង�រលុបបំ�ត់ផ�ត់គំនិត��លហួសសម័យអំពី��នឌ័រនិង�ព�មនុស����ញវ័យនិយម 
�ើយ�នឹងអនុ��តឲ��យុវជន��ើ��ស់ស��នុពលរបស់ខ��ន��ង��ញ��ញ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ះផ�ល់នូវ��ប��ន����ងៗក��ង�រទទួលយកអ�កស�័��ចិត�មក��ើ�រ និងឲ��ពួក��ចូលរួមក��ងសកម��ព��។ 
�គ��ើនអង��រ�ំងអស់��ះប��ើត�ើង�យអ�កស�័��ចិត�។ ក��ងសំនួរអំពីអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�� (VIOs) ប��ញឲ���ើញ� 
ក��ងខណៈ��លអង��រនីមួយៗ�នទំ�រ��ះ�រកជំ�ញ�ក់�ក់ អ�កស�័��ចិត�របស់���ក់បីដូច��នជំ�ញ�ន់�� ��ើន �ើងៗ។ 
�ះ�អ�កស�័��ចិត����បន�ជួយ�រ�រ��តិបត�ិ�រគ��ងនិង�រ�ររដ��លក៏ពួក���ចប���មនូវតួ�ទី�អ�ក��ើ�រ�រ សង�ម�ន�ៀត 
��រ។ បច��ប��ន� ពួក��ចូលរួម��ង��ញទំហឹងក��ង�រក�ងប��ញ �រចូលរួមរបស់ពលរដ� និងប��សិទ�មិនុស��។ មតិ��ះក៏��ប�មលទ�ផល 
��កិច���វ��វរបស់ពួក�ើង ��លប��ញ��ន�រចូលរួម��ង��ើនពីសំ�ក់អ�កស�័��ចិត�ក��ង�រស��ចចិត���ក់មូល��ន និង�រអភិវឌ�� 
���រចូលរួមរបស់ពលរដ�។ �ើ��ៀប�ៀបនឹង�រ��វ��វ�លពី��ំ២០០៨ �ើក��ះ�ើង�ើញ�ចំនួនសរុប  អ�កស�័��ចិត�����ី��ើន�ង 
មុន�ន���ត�ចំនួន១៦�ៀបនឹង២៥��ត���ុងក��ង�������ស។

ក��ងករណីសិក��របស់អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ប��ញឲ���ើញ� កិច��រចម��ងក��ង�រអភិវឌ���រ�រស�័��ចិត�គឺក�ង�ើកកម�ស់�រ
យល់ដឹងរបស់អ�កចូលរួម ឲ����ដឹង��ររួមចំ��ករបស់ពួក��ពិត��ន�រៈសំ�ន់។ បុគ�លនិង��ុមអ�កស�័��ចិត�កំពុង��ទទួលយកនូវ
ទំនួលខុស���វក��ង�រ�ះ��យត���វ�រឃុំ។ ពួក��កំពុងទទួល�ននូវ�រយល់ដឹងទូលំទូ�យ�ងមុន ប៉ុ����ះ��នសិទ�ិ��រ��ព ក��ង 
�រ�ៀបចំរ�ៀប�រៈក៏�យ ក៏ពួក��������វ�រប��ើនសមត��ពក��ង�រ�ៀបចំ��ន�រសកម��ព រួម�ំង�រ��ើ�រ�មួយ���ធរ��ក់ 
មូល��ន និងអ�ក�ក់ព័ន�ដ���ៀត��រ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ើ��ស់វ�ធី��������ងៗក��ង�រ��មូលផ��ំយុវជនមករួម����ស់ប��រឥរ��បថនិង�កប��កិរ�� �ើយ��ម�ំង
ផ�ល់សិទ�ិអំ�ចដល់យុវជនក��ង�រស��ច�ននូវ�រ��ស់ប��រយូរអ���ង�ក��ងសហគមន៍របស់��។ �ចុង��យ�ើង�ចស���ប�ន� 
�រ�រស�័��ចិត��ន�រៈសំ�ន់�ស់ក��ង�រក�ងទំនុកចិត��ក��ងសហគមន៍ ��ម�ំង�នប��ើនដំ�ើរ�រ���រអភិវឌ�� ��កប�យ 
បរ��ប័ន������សកម���។

កិច��រ��វ��វ��ះ���វ�នប��ប់�យ�ន�រ�ៀបចំនូវសិ�����មួយអ�ក�ក់ព័ន��យ�ន�រចូលរួមពីគណៈ��តិភូចំនួន៦០�ក់
ពី�ជរ��ភិ�ល វ�ស័យឯកជន អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត� និងអ�កស�័��ចិត���ល់មកពីប����ត���។ ពួក���នកំណត់ និង�ត់ 
�ទិ�ពនូវក��ជំរុញ ឧបសគ� និង�នគូស�ស់វ�ធី������ះ�រក�រប��ើនលទ��ពទទួល�ន�រ�ររបស់យុវជន�ក��ង����សកម���។ 
អ�កចូលរួមក��ងសិ������ះ�នស���ប�ចុង��យ� មុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន� ��ល�ម����យមួយ ក��ង 
�រផ�ល់នូវ�រផ��រ��ប់រ�ងសង�មនិងទឹកដី�ក��ង����សកម���និង�រផ�ល់នូវកំ�ើន�និរន�រ�ពទូ�ំង�������ស គួរ�����័យ��ើ�រ 
��ើ��ស់ធន�នឲ���ន��សិទ��ពនិងអភិវឌ��ន៍ប���ម�ៀត��កិច�សហ��តិបត�ិ�ររ�ងយន��រ��ល�ន��សិទ��ពរបស់��ប័នរដ� ��ប័ន 
អប់រ� សង�មសុីវ�ល និងវ�ស័យឯកជន។

�យ�រ��មិន���វ�រចំ�យថវ����ើន �រ�រស�័��ចិត��នឥទ�ិពល��ំងនិងយូរអ���ងក��ងវ�ស័យអភិវឌ��ន៍��។ យុទ�����ចតុ�ណ 
របស់�ជរ��ភិ�លកម��� �លន��យ�តិស��ប់�រអភិវឌ��យុវជន និង�លន��យយុទ���������ង�ៀត ��ម�ំង�ល� 
អភិវឌ��ន៍��កប�យចីរ�ពរបស់����សកម����នកំណត់�លបំណង�ក់�ក់��ើកម�វ�ធីស�័��ចិត�មួយ���លចូលរួមចំ��ក��ង 
សកម�។ កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន�រ��ស់ប��រ�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើឲ��វ�ស័យសុ�ភិ�ល 
���ើរ�ើង�ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង���កបរ���ន។  កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន �រ��ស់ប��រ 
�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើ ឲ��វ�ស័យសុ�ភិ�ល���ើរ�ើង �ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង 
���កបរ���ន។ �ើង�ន�ើញ��រ�រស�័��ចិត��ច �ំ�ំនូវអត����ជន៍គួរឲ��កត់សំ�ល់ ដ�ប��ន�រ����� ក��ងលក�ខណ���ល 
ន��យ��លរួមប���ល�រ�រស�័��ចិត��ក��ង��ន�រអភិវឌ��ន៍ �យ�ន�រពិ�រ���ើ��ប��នរបស់� �ពស��គ��ញ និងត��� 
�ើម��ីក�ង�រ�រ��ះ។

អនុ�សន៍�ក��ងរ�យ�រណ៍��ះសង�ត់ធ�ន់��ើត���វ�រ�ើម��ីប��ើនសមត��ពក��ង�រក�ងបណ��ះប��លអ�កស�័��ចិត�។ �រវ�និ�គ 
�ើធន�នមនុស��និងធន�នហិរ��វត�����វ�រ��ំ�ច់ក��ង�រប��ើតទី�ំងនិងឱ�សស��ប់អ�កស�័��ចិត��ើម��ីអភិវឌ��ន៍ជំ�ញ �ើកកម�ស់ 
�រប���ញមតិ ទទួល��ល់និងឲ��ត����រ�រ របស់��។ កិច�ខិតខំ��ឹង��ង��ះនឹងប��ើតនូវបរ���ស��ល�ច ជ��ុញទឹកចិត�យុវជនក��ង
�រទទួលយកនូវទំនួលខុស���វ��អ�គតសង�ម និង��ដ�កិច�សហគមន៍របស់��។
�រ�រស�័��ចិត�គួរ���ក់ប���ល�ក��ងកម�វ�ធីសិក��អប់រ�ពលរដ�។ �រសិក����វ��វ��ះប��ញឲ���ើញ�ម����យ��ល�ន��សិទ��ព
បំផុតក��ង�រក�ងបណ��ះប��ល�រ�រស�័��ចិត�ក��ង����សកម���គឺ�ន���មរយៈ��ប័នអប់រ�ប៉ុ��ះ។ �រអប់រ�ពលរដ�និងសីលធម៌ 

�ន�ក់ប���លក��ងកម�វ�ធីសិក�����លពី��ំ១៩៩៤ ��ល����កមួយ��កម�វ�ធីអភិវឌ��ន៍��រនិតិសប����តិ �ើយ���វ�ន���ំក��ង��ំ
១៩៩៦។ �ំងពី��ល�ះមក កម�វ�ធី���វ�នព��ឹង ប៉ុ����រ�រស�័��ចិត�ស��ប់�រអភិវឌ��ក��ងលក�ណៈទូលំទូ�យ������យពីច��ម 
��ះ។ កម�វ�ធីសិក����គួរ��ប��ើន�យប���លនូវ�រអនុវត���ងសកម�ចំ�ះ�រ�រស�័��ចិត�និង�រអភិវឌ��សហគមន៍។ �រក�ងបណ��ះ 
ប��លអ�កស�័��ចិត�ក��ង�រអប់រ�ពលរដ�ទូ�ំង����ស�ច��រ�ះជំ�នក��ង�រ�ក់ប���ល�រ�រស�័��ចិត��ក��ង�លន��យ��
��ល�ក់ទង�នឹងយុវជន និងយុទ�����ក��ង�រអភិវឌ��។

�ររួមប���ល�រ�រស�័��ចិត�ប���ម�ក��ង��ន�រអភិវឌ��ន៍�តិ���វ���ន��ំ�ច់។ បច��ប��ន���ះអ�កស�័��ចិត���ើន��ចូលរួមក��ង�រ�រ
គ��ង�យ��ល់ ប៉ុ���ក៏ត���វឱ���ន�ររួមប���លឱ�ស�រ�រស�័��ចិត��ក��ង�រ��ើ��ន�រអភិវឌ��ន៍�តិ�ើម��ីជួយ ស��ច�ននូវ�ល 
�អភិវឌ��ន៍�តិរយៈ��ល��ងផង��រ។ ដំ�ើរ�រ��ះក៏�ន�រៈសំ�ន់ផង��រក��ងបរ�បទស�ហរណកម����ន។ ដូច��ះ �ើម��ី�ំផ��វ “វ�ធី 
������ត�ើ���ជន” ��លប��ញ�ក��ងធម�នុ�����ន �រ�រស��័�ចិត����វ�នកំណត់��ទិ�ពមួយ���ម ASEAN Socio-Cultural 
Community (ASCC) Blueprint ��លអនុម័តក��ងកិច���ជុំ ASEAN Summit ទី១៤ �លពី��ំ២០០៩។ 

�រ��ឱ���ននូវ�រចូលរួមរបស់សហគមន៍និង��ុម�យរង��ះពិត��ន�រៈសំ�ន់�ស់។ �រចូលរួមរបស់អ�កស�័��ចិត� ពិត�សំ�ន់ 
ក��ង�រ��ឲ���ននូវ�ព���ស់���ក់មូល��ន និងនិរន�រ�ព��កម�វ�ធីអភិវឌ��ន៍ក��ងទីជនបទ។ �រ�រស�័��ចិត�ក��ង��ុកគួរ�����វ�នផ�ល់ 
�រ�ំ���ើម��ី��ឲ���ននូវ�រចូលរួមរបស់អ�កទទួលផល�ំងពី�ើមទីរបស់គ��ងមក�៉��ះ។

�រ�រស�័��ចិត�គួរ�����វ�នផ�ល់សិទ�ិអំ�ច �ើយលទ��ពទទួល�ន�រ�រគួរ��ទទួល�ន�រ�ំ�� �ពិ��ស��មទីជនបទ។ �ពិត 
��ន�រៈសំ�ន់�ស់ក��ង�រទទួល��ល់��រ�រស�័��ចិត�����កមួយ��មូល��ន��ឹះ �ើយ��តុសំ�ន់ក��ងយុទ��������រអភិវឌ�� 
សហគមន៍។ ដូ���ះ �រ�រស�័��ចិត��ំ�ច់���វ���ើកទឹកចិត�និងផ�ល់សិទ�ិអំ�ច �ពិ��ស��មទីជនបទ។�ើសពី��ះ��ៀតក��ង��ល 
��ល���ជនរស់�ទី��ុងទទួល�ននូវព័ត៌�នអំពី���កម�និង�រអប់រ�បណ��ះប��លប���ក��សនិងវ���ជីវៈ���ើនសមត��ពរបស់ពួក�� 
��នក��តិក��ង�រ��ក�យព័ត៌�ន��ះ�ទីជនបទ��ល���កម���ះ�នត���វ�រខ�ស់។ វគ�បណ��ះប��លអំពីលទ��ពទទួល�ន�រ�រ 
��ល��ើ�ើងម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយគួរ���នស�ព��ប��។ រ�ឯយន��រ��គួរ�����វ�នអភិវឌ��ន៍រួច�ក់ឲ����ើ��ស់ 
ក��ង��ប័ន��ក់��ម�តិ�ើម��ី���ព័ត៌�ន���វ�នផ�ល់ជូន��ៀង�ត់។ �រពិនិត���ម�នគួរ����ើ�ើង�ើម��ី�យត���ពី��សិទ�ិ�ព�� 
ចំ��ះដឹងនិងជំ�ញ��លទទួល�នពី�របណ��ះប��ល។

ប��ញទំ�ក់ទំនងសង�មផ�ល់នូវ�រផ��ព�ផ��យធំទូ�យ និង�ម����យទំ�ក់ទំនង��មួយគត់��លប��ញ��នជួយប��ើន�រស�័��ចិត� 
�ើម��ីអត����ជន៍សង�ម។ �រ��ើ��ស់ប��ញទំ�ក់ទំនងសង�មឲ���ន��សិទ�ិ�ព�ចជួយអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ផ�ល់ព័ត៌�ន 
និង��ប់��ងអ�កស�័��ចិត�របស់��។ អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�សហ�រក��ង�រប��ើតនូវ��ទិ�រ�ើ��ព័ន�អ៊�ន�ើ��តស��ប់ផ�ល់នូវ�រ 
ត��ង់ទិសនិង�របណ��ះប��លដល់អ�កស�័��ចិត� �ើយ�ំពួក��មកជុំ���ើម��ី��ករ���កចំ��ះដឹងនិងបទពិ�ធន៍។ ��ព័ន�ផ��ព�ផ��យក៏
�ចជួយលុបបំ�ត់ផ�ត់គំនិតហួសសម័យ��ល��ំង�រចូលរួមរបស់���ីនិងយុវជនក��ង�រអភិវឌ��ផង��រ។

�រសិក����វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និងមុខរបរ និង�រ�ររបស់យុវជនក��ង����សកម����ច��ើ�ើងឲ��សុីជ��និង�ក់�ក់ 
ពី�ពខុស��រ�ង�រ�រស�័��ចិត����ក់��ម�តិនិង�ម��ត�����ងៗ។ �រ�យត���ផលប៉ះ�ល់�យហ�ត់ចត់ និង�រចំ�យ�មួយ 
នឹងអត����ជន៍�នមកពី�រចូលរួមរបស់�រ�រស�័��ចិត��ក��ង��ដ�កិច��តិ និង�រអភិវឌ��ធន�នមនុស��ឲ��ទូលំទូ�យ�ងមុន�រវ�វត�ន៍ 
របស់សង�មសីុវ�ល និង�រអភិវឌ����កប�យនិរន�រ�ព �រួម������សកម���។ ឧ�ហរណ៍�ក់���ង �រស�ង់មតិ��ក់�តិមួយ��ល�ើក�ើង 
អំពីអត����ជន៍ក��ិត��������រ�រស�័��ចិត��ចផ�ល់នូវភស���ង�ក់�ក់ក��ង�រទទួល��ល់និង�ើកកម�ស់។ �ើម��ីជូនដំណឹង ដល់��ុម 
អ�កប��ើតច��ប់ធន�នមនុស�� និងថវ�� គួរ���ៀបចំស��ប់�រ��វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និង�រអភិវឌ��យុវជនក��ង����ស 
កម���។
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រ�យ�រណ៍��ះស���បលទ�ផល��កិច��រ��វ��វអំពី�រ�រស�័��ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន ��ល��ើ�ើង�យអង��រអ�ក 
ស�័��ចិត�សហ����តិ���ំ����សកម��� (UNV)។ �រ�រ��វ��វ��ះ��ើបន�ពី�រ�រ��វ��វ�ើកមុន��ល��ើ�ើង�យអង��រ UNV 
រួម សហ�រ�មួយអង��រយុវ��កម���ក��ង��ំ២០០៨។ �រ�រ��វ��វថ�ី��ះ��ើ�ើងក��ង�លបំណង���ងរកម����យក��ង�របំផុស 
�រ�រស�័��ចិត���ល�យន��រដ៏សំ�ន់មួយក��ង�រអភិវឌ��ជំ�ញ ស��ប់ឲ��យុវជនកម�����ៀមខ��នក��ង�រទទួល�ន�រ�រ ��ម�ំង��យ 
�ពលរដ�សកម�ក��ងបរ�បទស�ហរណកម����ន។

��ះ���ច��កម��������ស��ល�នយុវជន��ើន�ង��ក��ងតំបន់�សុី����យ៍ �យ៥២,២�គរយ�����ជនសរុប�ន�យុ��ម
២៥��ំ �ើយ២០,៦�គរយ�ន�យុច��ះពី១៥�២៤��ំ។ ���ណមួយ�គ��ំ�����ជនកម���រស់�ក��ង�ព��ី�� �ើយ��ៀង�ល់ 
��ំ�នយុវជនចំនួន៣០០.០០០�ក់��ឡ�កចូលទីផ��រ�រ�រ�ើម��ី���ងរកឱ�ស�រ�រ។

យុវជនគឺ�ក��ំងចលករជំរុញ ឲ���នសន�ិ�ព ���ធិប��យ���ព សម�ព អភិ�លកិច�ល� �រលុបបំ�ត់�ព���ី� និង�រអភិវឌ����កប�យ 
ចីរ�ព។ �ើយ�រ�រស��័�ចិត�គឺ�ម����យ ក��ង�រ��ើឲ��ជីវ�ត�ន់�����ើរ�ើង ��ម�ំងក�ងនិងព��ងឹសហគមន៍ផង��រ។ �រៈសំ�ន់ 
���រ�ើកកម�ស់�រ�រស��័�ចិត�របស់យុវជន និង�រចូលរួមក��ង�រអភិវឌ�� រួម�ំងមុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន����វ�ន 
សង�ត់ធ�ន់�ក��ង��បខ័ណ�ជំនួយ�រអភិវឌ��សហ����តិ (UNDAF) ស��ប់��ំ២០១៦-២០១៨។

�ជរ��ភិ�លកម��� និង��គូអភិវឌ��ន៍ផ�ល់�ទិ�ពដល់ត���វ�ររបស់យុវជន�ក��ង����ស។ ពួក��ទទួល��ល់� មុខរបរ និង�រ�ររបស់
យុវជនគឺ�ប���ំ�ច់ �ន�រៈសំ�ន់ស��ប់ស�ិរ�ពនិង�រលូត�ស់របស់សង�មនិង��ដ�កិច�។ �រក�ងធន�នមនុស���មរយៈ�រ 
អភិវឌ��ជំ�ញក៏�ន�រៈសំ�ន់��រ�ក��ងបរ�បទស�ហរណកម���ដ�កិច����ន ��លនឹង�ំឲ���ន�រ�ើន�ើងនូវ�រ��កួត����ងទីផ��រ 
�រ�រ��ល��លបំ�ស់ទីនិងសមត��ពក��ង�រស��បខ��ន�នឹងបរ���ស����ងៗ���ន�ពសំ�ន់��ំង។

រ��ភិ�ល�នកំណត់��រអភិវឌ��ជំ�ញ�ប����ឈមចម��ងរបស់����ស�ើ�រព��ីកវ�ស័យ�ណិជ�កម� �ើយ�នសង�ត់ធ�ន់�ជំ�ញ 
គឺ����កមួយ��យុទ�����ចតុ�ណរបស់����សកម���ស��ប់កំ�ើន មុខរបរនិង�រ�រ សម�ពនិង��សិទ��ព។ �លន��យ�តិ 
���ើន���វ�នអនុម័ត �នដូច��លន��យ�តិ�ើម��ី�រអភិវឌ��យុវជន(២០១១) និង�លន��យ�តិមុខរបរ និង�រ�រស��ប់ 
��ំ២០១៥-២០២៥។ �លបំណងដ៏�នមហិច���ំង��ះត���វឲ���នយន��រ��ល�ន��សិទ��ពក��ងកិច�សហ��តិបត�ិ�រអន�រ��សួង 
និង�រចូលរួម�ន់����ើនពីសំ�ក់សង�មសុីវ�លរួម�ំងវ�ស័យឯកជនផង��រ។�រ�រសមរម��គួរ�����វ�ន�ើកកម�ស់�មរយៈ�រព��ឹងច��ប់
�រ�រ និងអនុស��រួម ��លនឹងជួយ�រ�រយុវកម�ករ�ក��ងវ�ស័យ��ល�យរង��ះ����ងៗ។

�រខ�ះ�តជំ�ញ��យ�ប����ឈមមួយក��ងចំ�មប����ឈមចម��ងៗក��ង����សកម���។ �ះបី��រទទួល�ន�រសិក���ន�រ 
�ើន�ើង��ើនក៏�យ ក៏ក��ិត���រទទួលយកចំ��ះដឹង����ប��រ រ�ឯត���វ�រក��ំងពលកម���ល�នសមត��ព���បន��ើន�ើង។ 
�លទ�ផល ����សកម�����ឈមមុខនឹង�ពមិនសុី��រ�ងជំ�ញ�ផ��វ�រនិងជំ�ញទន់ ��ល��ះបង����ះ��ក់ដល់យុវជន និងនិ�ជក 
��ល�នស��នុពលរបស់ពួក��។ ក��ងន័យ����ង�ៀត �ើង�ចនិ�យ�ន�ឱន�ពធន�នមនុស���ន��យ��ប����ឈមមួយប���ម 
�ៀត�ះបី��ន�រផ�ត់ផ�ង់ក��ំងពលកម���ង��ំង��ក៏�យ។

ចំ�ក��កុក��ងំពលកម�ពីជនបទមកទី��ងុនិង�������ស �ើម��ី ��ើ�រ�រ�នជំ�ញ�ប នឹងថយចុះ���ល��លយុវជន��លរស់� 
ទីជនបទចូលរួមក��ងកិច��រសង�ម និងដំ�ើរ�រអភិវឌ��ន៍ក��ងភូមិ��ុក របស់��។ ពួក��នឹង�ៀបចំចក��វ�ស័យស��ប់អ�គតរបស់សហគមន៍�� 
និងទទួលខុស���វក��ង�រអភិវឌ����កប�យបរ��ប័ន�។

�រ�រស��័�ចិត��ន���ត��បចូលក��ងវប��ធម៌របស់���ជនកម���។ �រ�រស��័�ចិត��នវត��ន�ក��ងរច�សម�ន័���ះពុទ��ស��ើយឥឡ�វ 
��ះក៏�ន��យ��លន��យក��ង����សកម���ផង��រ ប��ប់ពី�ន�រតស៊ូមតិអស់���ើន��ំពីសំ�ក់អង��រ UNV �យ�ន��គូ 
សហ�រដូច� ��សួងអប់រ� យុវជន និងកី� ប��ញអង��រអ�កស�័��ចិត��តិ និងអន�រ�តិ�កម��� (VolCam) ��ម�ំង��ប័ន�ក់ព័ន� 
��។  

�����ណី �ក��ងសហគមន៍នីមួយៗ�នអ�កស�័��ចិត���ក់មូល��នបំ��ញ�រកិច����ំ���។ ឧ�ហរណ៍�ក់���ង ពួក��រួម���មល��ត�� 
សហគមន៍ ឬក៏��ើ�រក��ង��ុម��ឹក��ឃុំដូច���ុម�រ�រសន�ិសុខភូមិ��ើម។ សព������ះ អ�កស�័��ចិត��តិ និងអន�រ�តិរបស់អង��រសង�ម   

សុីវ�ល����ើន����ើ�រ�រស�័��ចិត�ក��ង��ឹត�ិ�រណ៍ កម�វ�ធី ឬក៏ក��ងគ��ង�មួយ។ ពួក���ើកកម�ស់�រយល់ដឹងអំពីប��បរ���ន និង
សង�ម�មរយៈកម�វ�ធីនិងសិ����តស៊ូមតិ�� រ�ឯអ�ក����ង�ៀត���វ�ន�ៀរគរ�ើម��ី��ើយតប�នឹង��ះ�សន�����ងៗ។

���ល��ល �ប់��ើមចូល��ឡ�កក��ងទីផ��រ�រ�រ យុវជន��ើន��ខ�ះបទពិ�ធន៍ �ើយអ�កខ�ះ�នជំ�ញ និង��ព�សល����លមិន���វ 
នឹងត���វ�រ។ ដូ���ះ យុវជនស�័��ចិត��ត់ទុក�រ�រស�័��ចិត��ជំ�នមួយ��ះ�រក�រ�រ�ន��ក់កំ��។ �ក់���ង អ�ក��ល�នចូលរួម 
ក��ង�រ�រស�័��ចិត��ចទទួល�នឱ�ស�រ�រ��ើន�ងអ�ក��លមិន��ប់ចូលរួម�រ�រស�័��ចិត�។

កម�វ�ធីស�័��ចិត�ខ�ះ�ម�រសមត��ពក��ង�រទំ�ក់ទំនង���អង់���ស �ើយរ�ំង��បរ��សគឺ�ប����ឈមសំ�ន់�ពិ��សស��ប់
យុវជន�មទីជនបទ។ �ះ��នរ�ំង���ក��បរ��ស �រខ�ះព័ត៌�ន និងឧបសគ�����ងៗ�ៀត អ�កស�័��ចិត����ើនក៏���គិត��រ�រ 
ពួក���ន�រៈសំ�ន់ �ើយ��សុខចិត�ចំ�យថវ����ល់ខ��នស��ប់�����ើដំ�ើរនិង��រ។

អ�កស�័��ចិត��ន់����ើន�ើងៗកំពុង���ប់��ើម��ើឲ��សហគមន៍របស់ពួក���ន់�����ើរ�ើង។ ��ុមយុវជន��ក់មូល��នចូលរួមក��ងកិច�
��ជុំ��ុម��ឹក��ឃុំ�ើម��ី�ើក�ើងពីកង�ល់ �ើយតស៊ូមតិ�ើម��ីបុព���តុរបស់ខ��ន។ ពួក��ជំរុញឲ���ន�រ�ើន�ើងនូវវប��ធម៌��ករ���កពួក��  
ប��ើតក�ឹបយុវជនពួក��ស��តបរ���ន និង�ំ�ើម�ើ�ជុំវ�ញផ�ះ��ម�ំង�ើកកម�ស់�រសន��ំសំ���រ��ើ��ស់�មពលទឹក��ើងផង��រ។

អ�កស�័��ចិត��គ��ើនកំពុង����ើ�រ និងទទួល�នបទពិ�ធន៍ពី ��ប័ន��រណៈនិងសង�មសុីវ�ល ក��ង���កអប់រ� សុខ�ព បរ���ន កសិកម� 
��នឌ័រ ��វ��វ អភិវឌ��ន៍សហគមន៍ ��ម�ំង���ក����ងៗ�ៀត។ ពួក��ចូលរួមក��ងកម�វ�ធីសប���រសធម៌ និងយុទ���រ�ើកកម�ស់ �រយល់ 
ដឹង��។ អ�កស�័��ចិត����ើនចូលរួមជួយ�ៀបចំកម�វ�ធី ��តិបត�ិ�រគ��ង និង�រ�ររដ��ល។ ���ល��លកំពុងជួយអ�កដ�� ពួក�� 
ទទួល�ននូវបទពិ�ធន៍��លសូម��ី���រ�រ�ន��ក់កំ��ក៏មិន�ចផ�ល់ឲ���ន។ មិន��ឹម��ប៉ុ��ះ ពួក��ទទួល�នជំ�ញវ���ជីវៈនិង
ប���ក��ស��ងចំ�ន ��ម�ំងជំ�ញទន់ (គំនិត�����ឌិត �ព�អ�កដឹក�ំ �រ��ិះរ�ះពិ�រ�) ��ល�ន�រៈសំ�ន់ បំផុតក��ង�រ 
ទទួល�ន�រ�រ�ក់�ក់។ 

�រក�ងជំ�ញ�ន�ពលំ�កបន�ិចស��ប់យុវជន�ទីជនបទ �យ�រ��ពួក��ជួប��ទះ�រខ�ះ�ត ឬមិនទទួល�ន�ះនូវព័ត៌�ន
និងឱ�សចូលរួមក��ង�របណ��ះប��ល�មួយ�ើយ។ �រ�រស�័��ចិត� និងកិច��ត់�រ��ើឲ��យុវជនប��ើននូវចំ��ះដឹងនិងបទពិ�ធន៍ 
របស់ខ��ន។ ��ង�មិញ ����ន�រ�រ���ើន��ល���វ��ើ�ើម��ីប��ើតឲ���ននូវបរ���ស��ល�ន�ពយុត�ិធម៌និងបរ��ប័ន� �ើម��ី
ក�ងលទ��ពទទួល�ន�រ�ររបស់យុវជន។ �មូល��ន��ះឹ��ព័ន�អប់រ�គួរ��សប��ញឲ���ើញពីត���វ�ររបស់យុវជន។ វគ�បណ��ះប��ល 
អំពីលទ��ពទទួល�ន�រ�រ��ល��ើ�ើង ម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយ គួរ��ើ�ើងឱ����ប�� �ើយនិងប��ើន�រចូលរួម 
ឱ���ន់����ើន។

�ើងយល់�ើញ�លទ��ពទទួល�ន�រ�រ�សមត��ព�ំង�រទទួល�ន�រ�រនិង�រប��ើតឱ�ស�រ�រស��ប់អ�កដ��។អ�ក��ល
ផ�ល់បទស��សន៍មួយចំនួនយល់�ើញ� យុវជន�ចប��ើត�រ�រ�យខ��នឯង�ើសិន�ពួក���នជំ�ញទន់ដូច� �រ�����ឌិតនិង�ព 
�អ�កដឹក�ំ ��ល់សហគមន៍របស់��ច��ស់ �ើយ�ើសិន����នឱ�ស��ើ�រ�រ�ំងអស់��ះ��ម�ៀត។ អ�ក��លផ�ល់បទស��សន៍មួយ
ចំនួន�ៀតផ�ល់មតិ� យុវជន�ច�ប់��ើមរបរ�ជីវកម� �ើយនិងប��ើត�រ�រលុះ��������មូល�����ុមមួយ ឬក៏�ល់��រ��ភិ�លជួយ
�ំ����របណ��ះប��លនិងវ�និ�គ�មូលនិធិ។ 

យុវជន���វ�រ�រ�ំ�����កអប់រ�និងបណ��ះប��ល ��ម�ំង�រវ�និ�គនិងផ�ល់សិទ�ិអំ�ច �ើម��ីចូលរួមក��ងសហ��ិន�ព និងក��ង�រប��ើត
�រ�រ។ បរ���ស��ប��ះ�ម�រឲ���ក់ប���លក��ង��បខ័ណ�ច��ប់ស��ប់�ជីវកម�ប��ើតថ�ី ��ម�ំង�រទទួល�ននូវព័ត៌�នស��ប់
យុវជនកម���។

�រជំរុញទឹកចិត���ងមុត�ំក��ង�រស��ច�ននូវចក��វ�ស័យរបស់ពួក���ចព��ីកឱ�ស�រ�រស�័��ចិត�របស់បុគ�លនីមួយៗ �ើយ��ម�ំង 
�ំឲ����អភិវឌ��ន៍ជំ�ញវ���ជីវៈ និងជំ�ញទន់ផង��រ។ �យ ប��ញឲ���ើញនូវតួ�ទីរបស់�រអប់រ� អ�ក��លផ�ល់បទស��សន៍���ើន�ន
មតិ� រ��ភិ�លនិងអង��រ��រ��ភិ�ល(NGOs)គួរ��ចូលរួម��ងសកម�ក��ង�រ�ើកកម�ស់�រ�រស�័��ចិត��យប��ើន�រយល់ដឹង �ើយ
គួរ��ប���ល�រ�រស�័��ចិត�និង �រអប់រ�ពលរដ��ក��ងកម�វ�ធីសិក����។ ទន�ឹមនឹង��ះ��រ ស��ប់គ��ង��លប��ើត�យយុវជន �រ 
យកចិត�ទុក�ក់ពី���ធរមូល��នគឺ��ឿងសំ�ន់។ �ើយក��ងករណី��លម���ីមូល��នមិន�ប់�រម�ណ៍ អ�ក��លផ�ល់បទស��សន៍ផ�ល់
�បល់�គួរ ��អ��ើញតំ�ងពីមន�ីរ��ត�មកផ�ល់វគ�បណ��ះប��លឬមក�ើកកម�វ�ធី។ យុទ�������ះក៏���វ�ន�ើក�ើង�យម���ី�ន់
ខ�ស់របស់�ជរ��ភិ�លកម���ផង��រ។ �ក�ន���សន៍� �រជុំរុញ�ើកទឹកចិត�ពីសំ�ក់ម���ីឬតំ�ង��ក់��ម�តិពិត��ន
��សិទ�ិ�ព�ក��ងករណី��ល���ធរ��ក់ឃុំ��ក់��ើរក��ង�រ�ំ��នូវកិច�ផ��ច��ើមរបស់���ជនមូល��ន។ 

អ�ក��លផ�ល់បទស��សន៍និ�យ� �រទទួល�នព័ត៌�ននិង ឱ�សក��ង�រចូលរួមគឺ�អ�ី��លយុវជនកម������វ�រក��ង��លបច��ប��ន���ះ។ 
�រ��ករ���កព័ត៌�ន��ើឲ��យុវជន�ើល�ើញនូវឱ�ស���ើន �ើយ��ម�ំង�ចគិតពី��ុងមួយ����ង�ៀត។ �រ�ើកកម�ស់�រយល់ដឹង
និង�រទទួល�នព័ត៌�ននឹងជួយ�ម����យក��ង�រលុបបំ�ត់ផ�ត់គំនិត��លហួសសម័យអំពី��នឌ័រនិង�ព�មនុស����ញវ័យនិយម 
�ើយ�នឹងអនុ��តឲ��យុវជន��ើ��ស់ស��នុពលរបស់ខ��ន��ង��ញ��ញ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ះផ�ល់នូវ��ប��ន����ងៗក��ង�រទទួលយកអ�កស�័��ចិត�មក��ើ�រ និងឲ��ពួក��ចូលរួមក��ងសកម��ព��។ 
�គ��ើនអង��រ�ំងអស់��ះប��ើត�ើង�យអ�កស�័��ចិត�។ ក��ងសំនួរអំពីអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�� (VIOs) ប��ញឲ���ើញ� 
ក��ងខណៈ��លអង��រនីមួយៗ�នទំ�រ��ះ�រកជំ�ញ�ក់�ក់ អ�កស�័��ចិត�របស់���ក់បីដូច��នជំ�ញ�ន់�� ��ើន �ើងៗ។ 
�ះ�អ�កស�័��ចិត����បន�ជួយ�រ�រ��តិបត�ិ�រគ��ងនិង�រ�ររដ��លក៏ពួក���ចប���មនូវតួ�ទី�អ�ក��ើ�រ�រ សង�ម�ន�ៀត 
��រ។ បច��ប��ន� ពួក��ចូលរួម��ង��ញទំហឹងក��ង�រក�ងប��ញ �រចូលរួមរបស់ពលរដ� និងប��សិទ�មិនុស��។ មតិ��ះក៏��ប�មលទ�ផល 
��កិច���វ��វរបស់ពួក�ើង ��លប��ញ��ន�រចូលរួម��ង��ើនពីសំ�ក់អ�កស�័��ចិត�ក��ង�រស��ចចិត���ក់មូល��ន និង�រអភិវឌ�� 
���រចូលរួមរបស់ពលរដ�។ �ើ��ៀប�ៀបនឹង�រ��វ��វ�លពី��ំ២០០៨ �ើក��ះ�ើង�ើញ�ចំនួនសរុប  អ�កស�័��ចិត�����ី��ើន�ង 
មុន�ន���ត�ចំនួន១៦�ៀបនឹង២៥��ត���ុងក��ង�������ស។

ក��ងករណីសិក��របស់អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ប��ញឲ���ើញ� កិច��រចម��ងក��ង�រអភិវឌ���រ�រស�័��ចិត�គឺក�ង�ើកកម�ស់�រ
យល់ដឹងរបស់អ�កចូលរួម ឲ����ដឹង��ររួមចំ��ករបស់ពួក��ពិត��ន�រៈសំ�ន់។ បុគ�លនិង��ុមអ�កស�័��ចិត�កំពុង��ទទួលយកនូវ
ទំនួលខុស���វក��ង�រ�ះ��យត���វ�រឃុំ។ ពួក��កំពុងទទួល�ននូវ�រយល់ដឹងទូលំទូ�យ�ងមុន ប៉ុ����ះ��នសិទ�ិ��រ��ព ក��ង 
�រ�ៀបចំរ�ៀប�រៈក៏�យ ក៏ពួក��������វ�រប��ើនសមត��ពក��ង�រ�ៀបចំ��ន�រសកម��ព រួម�ំង�រ��ើ�រ�មួយ���ធរ��ក់ 
មូល��ន និងអ�ក�ក់ព័ន�ដ���ៀត��រ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ើ��ស់វ�ធី��������ងៗក��ង�រ��មូលផ��ំយុវជនមករួម����ស់ប��រឥរ��បថនិង�កប��កិរ�� �ើយ��ម�ំង
ផ�ល់សិទ�ិអំ�ចដល់យុវជនក��ង�រស��ច�ននូវ�រ��ស់ប��រយូរអ���ង�ក��ងសហគមន៍របស់��។ �ចុង��យ�ើង�ចស���ប�ន� 
�រ�រស�័��ចិត��ន�រៈសំ�ន់�ស់ក��ង�រក�ងទំនុកចិត��ក��ងសហគមន៍ ��ម�ំង�នប��ើនដំ�ើរ�រ���រអភិវឌ�� ��កប�យ 
បរ��ប័ន������សកម���។

កិច��រ��វ��វ��ះ���វ�នប��ប់�យ�ន�រ�ៀបចំនូវសិ�����មួយអ�ក�ក់ព័ន��យ�ន�រចូលរួមពីគណៈ��តិភូចំនួន៦០�ក់
ពី�ជរ��ភិ�ល វ�ស័យឯកជន អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត� និងអ�កស�័��ចិត���ល់មកពីប����ត���។ ពួក���នកំណត់ និង�ត់ 
�ទិ�ពនូវក��ជំរុញ ឧបសគ� និង�នគូស�ស់វ�ធី������ះ�រក�រប��ើនលទ��ពទទួល�ន�រ�ររបស់យុវជន�ក��ង����សកម���។ 
អ�កចូលរួមក��ងសិ������ះ�នស���ប�ចុង��យ� មុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន� ��ល�ម����យមួយ ក��ង 
�រផ�ល់នូវ�រផ��រ��ប់រ�ងសង�មនិងទឹកដី�ក��ង����សកម���និង�រផ�ល់នូវកំ�ើន�និរន�រ�ពទូ�ំង�������ស គួរ�����័យ��ើ�រ 
��ើ��ស់ធន�នឲ���ន��សិទ��ពនិងអភិវឌ��ន៍ប���ម�ៀត��កិច�សហ��តិបត�ិ�ររ�ងយន��រ��ល�ន��សិទ��ពរបស់��ប័នរដ� ��ប័ន 
អប់រ� សង�មសុីវ�ល និងវ�ស័យឯកជន។

�យ�រ��មិន���វ�រចំ�យថវ����ើន �រ�រស�័��ចិត��នឥទ�ិពល��ំងនិងយូរអ���ងក��ងវ�ស័យអភិវឌ��ន៍��។ យុទ�����ចតុ�ណ 
របស់�ជរ��ភិ�លកម��� �លន��យ�តិស��ប់�រអភិវឌ��យុវជន និង�លន��យយុទ���������ង�ៀត ��ម�ំង�ល� 
អភិវឌ��ន៍��កប�យចីរ�ពរបស់����សកម����នកំណត់�លបំណង�ក់�ក់��ើកម�វ�ធីស�័��ចិត�មួយ���លចូលរួមចំ��ក��ង 
សកម�។ កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន�រ��ស់ប��រ�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើឲ��វ�ស័យសុ�ភិ�ល 
���ើរ�ើង�ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង���កបរ���ន។  កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន �រ��ស់ប��រ 
�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើ ឲ��វ�ស័យសុ�ភិ�ល���ើរ�ើង �ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង 
���កបរ���ន។ �ើង�ន�ើញ��រ�រស�័��ចិត��ច �ំ�ំនូវអត����ជន៍គួរឲ��កត់សំ�ល់ ដ�ប��ន�រ����� ក��ងលក�ខណ���ល 
ន��យ��លរួមប���ល�រ�រស�័��ចិត��ក��ង��ន�រអភិវឌ��ន៍ �យ�ន�រពិ�រ���ើ��ប��នរបស់� �ពស��គ��ញ និងត��� 
�ើម��ីក�ង�រ�រ��ះ។

អនុ�សន៍�ក��ងរ�យ�រណ៍��ះសង�ត់ធ�ន់��ើត���វ�រ�ើម��ីប��ើនសមត��ពក��ង�រក�ងបណ��ះប��លអ�កស�័��ចិត�។ �រវ�និ�គ 
�ើធន�នមនុស��និងធន�នហិរ��វត�����វ�រ��ំ�ច់ក��ង�រប��ើតទី�ំងនិងឱ�សស��ប់អ�កស�័��ចិត��ើម��ីអភិវឌ��ន៍ជំ�ញ �ើកកម�ស់ 
�រប���ញមតិ ទទួល��ល់និងឲ��ត����រ�រ របស់��។ កិច�ខិតខំ��ឹង��ង��ះនឹងប��ើតនូវបរ���ស��ល�ច ជ��ុញទឹកចិត�យុវជនក��ង
�រទទួលយកនូវទំនួលខុស���វ��អ�គតសង�ម និង��ដ�កិច�សហគមន៍របស់��។
�រ�រស�័��ចិត�គួរ���ក់ប���ល�ក��ងកម�វ�ធីសិក��អប់រ�ពលរដ�។ �រសិក����វ��វ��ះប��ញឲ���ើញ�ម����យ��ល�ន��សិទ��ព
បំផុតក��ង�រក�ងបណ��ះប��ល�រ�រស�័��ចិត�ក��ង����សកម���គឺ�ន���មរយៈ��ប័នអប់រ�ប៉ុ��ះ។ �រអប់រ�ពលរដ�និងសីលធម៌ 

�ន�ក់ប���លក��ងកម�វ�ធីសិក�����លពី��ំ១៩៩៤ ��ល����កមួយ��កម�វ�ធីអភិវឌ��ន៍��រនិតិសប����តិ �ើយ���វ�ន���ំក��ង��ំ
១៩៩៦។ �ំងពី��ល�ះមក កម�វ�ធី���វ�នព��ឹង ប៉ុ����រ�រស�័��ចិត�ស��ប់�រអភិវឌ��ក��ងលក�ណៈទូលំទូ�យ������យពីច��ម 
��ះ។ កម�វ�ធីសិក����គួរ��ប��ើន�យប���លនូវ�រអនុវត���ងសកម�ចំ�ះ�រ�រស�័��ចិត�និង�រអភិវឌ��សហគមន៍។ �រក�ងបណ��ះ 
ប��លអ�កស�័��ចិត�ក��ង�រអប់រ�ពលរដ�ទូ�ំង����ស�ច��រ�ះជំ�នក��ង�រ�ក់ប���ល�រ�រស�័��ចិត��ក��ង�លន��យ��
��ល�ក់ទង�នឹងយុវជន និងយុទ�����ក��ង�រអភិវឌ��។

�ររួមប���ល�រ�រស�័��ចិត�ប���ម�ក��ង��ន�រអភិវឌ��ន៍�តិ���វ���ន��ំ�ច់។ បច��ប��ន���ះអ�កស�័��ចិត���ើន��ចូលរួមក��ង�រ�រ
គ��ង�យ��ល់ ប៉ុ���ក៏ត���វឱ���ន�ររួមប���លឱ�ស�រ�រស�័��ចិត��ក��ង�រ��ើ��ន�រអភិវឌ��ន៍�តិ�ើម��ីជួយ ស��ច�ននូវ�ល 
�អភិវឌ��ន៍�តិរយៈ��ល��ងផង��រ។ ដំ�ើរ�រ��ះក៏�ន�រៈសំ�ន់ផង��រក��ងបរ�បទស�ហរណកម����ន។ ដូច��ះ �ើម��ី�ំផ��វ “វ�ធី 
������ត�ើ���ជន” ��លប��ញ�ក��ងធម�នុ�����ន �រ�រស��័�ចិត����វ�នកំណត់��ទិ�ពមួយ���ម ASEAN Socio-Cultural 
Community (ASCC) Blueprint ��លអនុម័តក��ងកិច���ជុំ ASEAN Summit ទី១៤ �លពី��ំ២០០៩។ 

�រ��ឱ���ននូវ�រចូលរួមរបស់សហគមន៍និង��ុម�យរង��ះពិត��ន�រៈសំ�ន់�ស់។ �រចូលរួមរបស់អ�កស�័��ចិត� ពិត�សំ�ន់ 
ក��ង�រ��ឲ���ននូវ�ព���ស់���ក់មូល��ន និងនិរន�រ�ព��កម�វ�ធីអភិវឌ��ន៍ក��ងទីជនបទ។ �រ�រស�័��ចិត�ក��ង��ុកគួរ�����វ�នផ�ល់ 
�រ�ំ���ើម��ី��ឲ���ននូវ�រចូលរួមរបស់អ�កទទួលផល�ំងពី�ើមទីរបស់គ��ងមក�៉��ះ។

�រ�រស�័��ចិត�គួរ�����វ�នផ�ល់សិទ�ិអំ�ច �ើយលទ��ពទទួល�ន�រ�រគួរ��ទទួល�ន�រ�ំ�� �ពិ��ស��មទីជនបទ។ �ពិត 
��ន�រៈសំ�ន់�ស់ក��ង�រទទួល��ល់��រ�រស�័��ចិត�����កមួយ��មូល��ន��ឹះ �ើយ��តុសំ�ន់ក��ងយុទ��������រអភិវឌ�� 
សហគមន៍។ ដូ���ះ �រ�រស�័��ចិត��ំ�ច់���វ���ើកទឹកចិត�និងផ�ល់សិទ�ិអំ�ច �ពិ��ស��មទីជនបទ។�ើសពី��ះ��ៀតក��ង��ល 
��ល���ជនរស់�ទី��ុងទទួល�ននូវព័ត៌�នអំពី���កម�និង�រអប់រ�បណ��ះប��លប���ក��សនិងវ���ជីវៈ���ើនសមត��ពរបស់ពួក�� 
��នក��តិក��ង�រ��ក�យព័ត៌�ន��ះ�ទីជនបទ��ល���កម���ះ�នត���វ�រខ�ស់។ វគ�បណ��ះប��លអំពីលទ��ពទទួល�ន�រ�រ 
��ល��ើ�ើងម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយគួរ���នស�ព��ប��។ រ�ឯយន��រ��គួរ�����វ�នអភិវឌ��ន៍រួច�ក់ឲ����ើ��ស់ 
ក��ង��ប័ន��ក់��ម�តិ�ើម��ី���ព័ត៌�ន���វ�នផ�ល់ជូន��ៀង�ត់។ �រពិនិត���ម�នគួរ����ើ�ើង�ើម��ី�យត���ពី��សិទ�ិ�ព�� 
ចំ��ះដឹងនិងជំ�ញ��លទទួល�នពី�របណ��ះប��ល។

ប��ញទំ�ក់ទំនងសង�មផ�ល់នូវ�រផ��ព�ផ��យធំទូ�យ និង�ម����យទំ�ក់ទំនង��មួយគត់��លប��ញ��នជួយប��ើន�រស�័��ចិត� 
�ើម��ីអត����ជន៍សង�ម។ �រ��ើ��ស់ប��ញទំ�ក់ទំនងសង�មឲ���ន��សិទ�ិ�ព�ចជួយអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ផ�ល់ព័ត៌�ន 
និង��ប់��ងអ�កស�័��ចិត�របស់��។ អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�សហ�រក��ង�រប��ើតនូវ��ទិ�រ�ើ��ព័ន�អ៊�ន�ើ��តស��ប់ផ�ល់នូវ�រ 
ត��ង់ទិសនិង�របណ��ះប��លដល់អ�កស�័��ចិត� �ើយ�ំពួក��មកជុំ���ើម��ី��ករ���កចំ��ះដឹងនិងបទពិ�ធន៍។ ��ព័ន�ផ��ព�ផ��យក៏
�ចជួយលុបបំ�ត់ផ�ត់គំនិតហួសសម័យ��ល��ំង�រចូលរួមរបស់���ីនិងយុវជនក��ង�រអភិវឌ��ផង��រ។

�រសិក����វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និងមុខរបរ និង�រ�ររបស់យុវជនក��ង����សកម����ច��ើ�ើងឲ��សុីជ��និង�ក់�ក់ 
ពី�ពខុស��រ�ង�រ�រស�័��ចិត����ក់��ម�តិនិង�ម��ត�����ងៗ។ �រ�យត���ផលប៉ះ�ល់�យហ�ត់ចត់ និង�រចំ�យ�មួយ 
នឹងអត����ជន៍�នមកពី�រចូលរួមរបស់�រ�រស�័��ចិត��ក��ង��ដ�កិច��តិ និង�រអភិវឌ��ធន�នមនុស��ឲ��ទូលំទូ�យ�ងមុន�រវ�វត�ន៍ 
របស់សង�មសីុវ�ល និង�រអភិវឌ����កប�យនិរន�រ�ព �រួម������សកម���។ ឧ�ហរណ៍�ក់���ង �រស�ង់មតិ��ក់�តិមួយ��ល�ើក�ើង 
អំពីអត����ជន៍ក��ិត��������រ�រស�័��ចិត��ចផ�ល់នូវភស���ង�ក់�ក់ក��ង�រទទួល��ល់និង�ើកកម�ស់។ �ើម��ីជូនដំណឹង ដល់��ុម 
អ�កប��ើតច��ប់ធន�នមនុស�� និងថវ�� គួរ���ៀបចំស��ប់�រ��វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និង�រអភិវឌ��យុវជនក��ង����ស 
កម���។

��ចក�ីស���ប



រ�យ�រណ៍��ះស���បលទ�ផល��កិច��រ��វ��វអំពី�រ�រស�័��ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន ��ល��ើ�ើង�យអង��រអ�ក 
ស�័��ចិត�សហ����តិ���ំ����សកម��� (UNV)។ �រ�រ��វ��វ��ះ��ើបន�ពី�រ�រ��វ��វ�ើកមុន��ល��ើ�ើង�យអង��រ UNV 
រួម សហ�រ�មួយអង��រយុវ��កម���ក��ង��ំ២០០៨។ �រ�រ��វ��វថ�ី��ះ��ើ�ើងក��ង�លបំណង���ងរកម����យក��ង�របំផុស 
�រ�រស�័��ចិត���ល�យន��រដ៏សំ�ន់មួយក��ង�រអភិវឌ��ជំ�ញ ស��ប់ឲ��យុវជនកម�����ៀមខ��នក��ង�រទទួល�ន�រ�រ ��ម�ំង��យ 
�ពលរដ�សកម�ក��ងបរ�បទស�ហរណកម����ន។

��ះ���ច��កម��������ស��ល�នយុវជន��ើន�ង��ក��ងតំបន់�សុី����យ៍ �យ៥២,២�គរយ�����ជនសរុប�ន�យុ��ម
២៥��ំ �ើយ២០,៦�គរយ�ន�យុច��ះពី១៥�២៤��ំ។ ���ណមួយ�គ��ំ�����ជនកម���រស់�ក��ង�ព��ី�� �ើយ��ៀង�ល់ 
��ំ�នយុវជនចំនួន៣០០.០០០�ក់��ឡ�កចូលទីផ��រ�រ�រ�ើម��ី���ងរកឱ�ស�រ�រ។

យុវជនគឺ�ក��ំងចលករជំរុញ ឲ���នសន�ិ�ព ���ធិប��យ���ព សម�ព អភិ�លកិច�ល� �រលុបបំ�ត់�ព���ី� និង�រអភិវឌ����កប�យ 
ចីរ�ព។ �ើយ�រ�រស��័�ចិត�គឺ�ម����យ ក��ង�រ��ើឲ��ជីវ�ត�ន់�����ើរ�ើង ��ម�ំងក�ងនិងព��ងឹសហគមន៍ផង��រ។ �រៈសំ�ន់ 
���រ�ើកកម�ស់�រ�រស��័�ចិត�របស់យុវជន និង�រចូលរួមក��ង�រអភិវឌ�� រួម�ំងមុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន����វ�ន 
សង�ត់ធ�ន់�ក��ង��បខ័ណ�ជំនួយ�រអភិវឌ��សហ����តិ (UNDAF) ស��ប់��ំ២០១៦-២០១៨។

�ជរ��ភិ�លកម��� និង��គូអភិវឌ��ន៍ផ�ល់�ទិ�ពដល់ត���វ�ររបស់យុវជន�ក��ង����ស។ ពួក��ទទួល��ល់� មុខរបរ និង�រ�ររបស់
យុវជនគឺ�ប���ំ�ច់ �ន�រៈសំ�ន់ស��ប់ស�ិរ�ពនិង�រលូត�ស់របស់សង�មនិង��ដ�កិច�។ �រក�ងធន�នមនុស���មរយៈ�រ 
អភិវឌ��ជំ�ញក៏�ន�រៈសំ�ន់��រ�ក��ងបរ�បទស�ហរណកម���ដ�កិច����ន ��លនឹង�ំឲ���ន�រ�ើន�ើងនូវ�រ��កួត����ងទីផ��រ 
�រ�រ��ល��លបំ�ស់ទីនិងសមត��ពក��ង�រស��បខ��ន�នឹងបរ���ស����ងៗ���ន�ពសំ�ន់��ំង។

រ��ភិ�ល�នកំណត់��រអភិវឌ��ជំ�ញ�ប����ឈមចម��ងរបស់����ស�ើ�រព��ីកវ�ស័យ�ណិជ�កម� �ើយ�នសង�ត់ធ�ន់�ជំ�ញ 
គឺ����កមួយ��យុទ�����ចតុ�ណរបស់����សកម���ស��ប់កំ�ើន មុខរបរនិង�រ�រ សម�ពនិង��សិទ��ព។ �លន��យ�តិ 
���ើន���វ�នអនុម័ត �នដូច��លន��យ�តិ�ើម��ី�រអភិវឌ��យុវជន(២០១១) និង�លន��យ�តិមុខរបរ និង�រ�រស��ប់ 
��ំ២០១៥-២០២៥។ �លបំណងដ៏�នមហិច���ំង��ះត���វឲ���នយន��រ��ល�ន��សិទ��ពក��ងកិច�សហ��តិបត�ិ�រអន�រ��សួង 
និង�រចូលរួម�ន់����ើនពីសំ�ក់សង�មសុីវ�លរួម�ំងវ�ស័យឯកជនផង��រ។�រ�រសមរម��គួរ�����វ�ន�ើកកម�ស់�មរយៈ�រព��ឹងច��ប់
�រ�រ និងអនុស��រួម ��លនឹងជួយ�រ�រយុវកម�ករ�ក��ងវ�ស័យ��ល�យរង��ះ����ងៗ។

�រខ�ះ�តជំ�ញ��យ�ប����ឈមមួយក��ងចំ�មប����ឈមចម��ងៗក��ង����សកម���។ �ះបី��រទទួល�ន�រសិក���ន�រ 
�ើន�ើង��ើនក៏�យ ក៏ក��ិត���រទទួលយកចំ��ះដឹង����ប��រ រ�ឯត���វ�រក��ំងពលកម���ល�នសមត��ព���បន��ើន�ើង។ 
�លទ�ផល ����សកម�����ឈមមុខនឹង�ពមិនសុី��រ�ងជំ�ញ�ផ��វ�រនិងជំ�ញទន់ ��ល��ះបង����ះ��ក់ដល់យុវជន និងនិ�ជក 
��ល�នស��នុពលរបស់ពួក��។ ក��ងន័យ����ង�ៀត �ើង�ចនិ�យ�ន�ឱន�ពធន�នមនុស���ន��យ��ប����ឈមមួយប���ម 
�ៀត�ះបី��ន�រផ�ត់ផ�ង់ក��ំងពលកម���ង��ំង��ក៏�យ។

ចំ�ក��កុក��ងំពលកម�ពីជនបទមកទី��ងុនិង�������ស �ើម��ី ��ើ�រ�រ�នជំ�ញ�ប នឹងថយចុះ���ល��លយុវជន��លរស់� 
ទីជនបទចូលរួមក��ងកិច��រសង�ម និងដំ�ើរ�រអភិវឌ��ន៍ក��ងភូមិ��ុក របស់��។ ពួក��នឹង�ៀបចំចក��វ�ស័យស��ប់អ�គតរបស់សហគមន៍�� 
និងទទួលខុស���វក��ង�រអភិវឌ����កប�យបរ��ប័ន�។

�រ�រស��័�ចិត��ន���ត��បចូលក��ងវប��ធម៌របស់���ជនកម���។ �រ�រស��័�ចិត��នវត��ន�ក��ងរច�សម�ន័���ះពុទ��ស��ើយឥឡ�វ 
��ះក៏�ន��យ��លន��យក��ង����សកម���ផង��រ ប��ប់ពី�ន�រតស៊ូមតិអស់���ើន��ំពីសំ�ក់អង��រ UNV �យ�ន��គូ 
សហ�រដូច� ��សួងអប់រ� យុវជន និងកី� ប��ញអង��រអ�កស�័��ចិត��តិ និងអន�រ�តិ�កម��� (VolCam) ��ម�ំង��ប័ន�ក់ព័ន� 
��។  

�����ណី �ក��ងសហគមន៍នីមួយៗ�នអ�កស�័��ចិត���ក់មូល��នបំ��ញ�រកិច����ំ���។ ឧ�ហរណ៍�ក់���ង ពួក��រួម���មល��ត�� 
សហគមន៍ ឬក៏��ើ�រក��ង��ុម��ឹក��ឃុំដូច���ុម�រ�រសន�ិសុខភូមិ��ើម។ សព������ះ អ�កស�័��ចិត��តិ និងអន�រ�តិរបស់អង��រសង�ម   

សុីវ�ល����ើន����ើ�រ�រស�័��ចិត�ក��ង��ឹត�ិ�រណ៍ កម�វ�ធី ឬក៏ក��ងគ��ង�មួយ។ ពួក���ើកកម�ស់�រយល់ដឹងអំពីប��បរ���ន និង
សង�ម�មរយៈកម�វ�ធីនិងសិ����តស៊ូមតិ�� រ�ឯអ�ក����ង�ៀត���វ�ន�ៀរគរ�ើម��ី��ើយតប�នឹង��ះ�សន�����ងៗ។

���ល��ល �ប់��ើមចូល��ឡ�កក��ងទីផ��រ�រ�រ យុវជន��ើន��ខ�ះបទពិ�ធន៍ �ើយអ�កខ�ះ�នជំ�ញ និង��ព�សល����លមិន���វ 
នឹងត���វ�រ។ ដូ���ះ យុវជនស�័��ចិត��ត់ទុក�រ�រស�័��ចិត��ជំ�នមួយ��ះ�រក�រ�រ�ន��ក់កំ��។ �ក់���ង អ�ក��ល�នចូលរួម 
ក��ង�រ�រស�័��ចិត��ចទទួល�នឱ�ស�រ�រ��ើន�ងអ�ក��លមិន��ប់ចូលរួម�រ�រស�័��ចិត�។

កម�វ�ធីស�័��ចិត�ខ�ះ�ម�រសមត��ពក��ង�រទំ�ក់ទំនង���អង់���ស �ើយរ�ំង��បរ��សគឺ�ប����ឈមសំ�ន់�ពិ��សស��ប់
យុវជន�មទីជនបទ។ �ះ��នរ�ំង���ក��បរ��ស �រខ�ះព័ត៌�ន និងឧបសគ�����ងៗ�ៀត អ�កស�័��ចិត����ើនក៏���គិត��រ�រ 
ពួក���ន�រៈសំ�ន់ �ើយ��សុខចិត�ចំ�យថវ����ល់ខ��នស��ប់�����ើដំ�ើរនិង��រ។

អ�កស�័��ចិត��ន់����ើន�ើងៗកំពុង���ប់��ើម��ើឲ��សហគមន៍របស់ពួក���ន់�����ើរ�ើង។ ��ុមយុវជន��ក់មូល��នចូលរួមក��ងកិច�
��ជុំ��ុម��ឹក��ឃុំ�ើម��ី�ើក�ើងពីកង�ល់ �ើយតស៊ូមតិ�ើម��ីបុព���តុរបស់ខ��ន។ ពួក��ជំរុញឲ���ន�រ�ើន�ើងនូវវប��ធម៌��ករ���កពួក��  
ប��ើតក�ឹបយុវជនពួក��ស��តបរ���ន និង�ំ�ើម�ើ�ជុំវ�ញផ�ះ��ម�ំង�ើកកម�ស់�រសន��ំសំ���រ��ើ��ស់�មពលទឹក��ើងផង��រ។

អ�កស�័��ចិត��គ��ើនកំពុង����ើ�រ និងទទួល�នបទពិ�ធន៍ពី ��ប័ន��រណៈនិងសង�មសុីវ�ល ក��ង���កអប់រ� សុខ�ព បរ���ន កសិកម� 
��នឌ័រ ��វ��វ អភិវឌ��ន៍សហគមន៍ ��ម�ំង���ក����ងៗ�ៀត។ ពួក��ចូលរួមក��ងកម�វ�ធីសប���រសធម៌ និងយុទ���រ�ើកកម�ស់ �រយល់ 
ដឹង��។ អ�កស�័��ចិត����ើនចូលរួមជួយ�ៀបចំកម�វ�ធី ��តិបត�ិ�រគ��ង និង�រ�ររដ��ល។ ���ល��លកំពុងជួយអ�កដ�� ពួក�� 
ទទួល�ននូវបទពិ�ធន៍��លសូម��ី���រ�រ�ន��ក់កំ��ក៏មិន�ចផ�ល់ឲ���ន។ មិន��ឹម��ប៉ុ��ះ ពួក��ទទួល�នជំ�ញវ���ជីវៈនិង
ប���ក��ស��ងចំ�ន ��ម�ំងជំ�ញទន់ (គំនិត�����ឌិត �ព�អ�កដឹក�ំ �រ��ិះរ�ះពិ�រ�) ��ល�ន�រៈសំ�ន់ បំផុតក��ង�រ 
ទទួល�ន�រ�រ�ក់�ក់។ 

�រក�ងជំ�ញ�ន�ពលំ�កបន�ិចស��ប់យុវជន�ទីជនបទ �យ�រ��ពួក��ជួប��ទះ�រខ�ះ�ត ឬមិនទទួល�ន�ះនូវព័ត៌�ន
និងឱ�សចូលរួមក��ង�របណ��ះប��ល�មួយ�ើយ។ �រ�រស�័��ចិត� និងកិច��ត់�រ��ើឲ��យុវជនប��ើននូវចំ��ះដឹងនិងបទពិ�ធន៍ 
របស់ខ��ន។ ��ង�មិញ ����ន�រ�រ���ើន��ល���វ��ើ�ើម��ីប��ើតឲ���ននូវបរ���ស��ល�ន�ពយុត�ិធម៌និងបរ��ប័ន� �ើម��ី
ក�ងលទ��ពទទួល�ន�រ�ររបស់យុវជន។ �មូល��ន��ះឹ��ព័ន�អប់រ�គួរ��សប��ញឲ���ើញពីត���វ�ររបស់យុវជន។ វគ�បណ��ះប��ល 
អំពីលទ��ពទទួល�ន�រ�រ��ល��ើ�ើង ម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយ គួរ��ើ�ើងឱ����ប�� �ើយនិងប��ើន�រចូលរួម 
ឱ���ន់����ើន។

�ើងយល់�ើញ�លទ��ពទទួល�ន�រ�រ�សមត��ព�ំង�រទទួល�ន�រ�រនិង�រប��ើតឱ�ស�រ�រស��ប់អ�កដ��។អ�ក��ល
ផ�ល់បទស��សន៍មួយចំនួនយល់�ើញ� យុវជន�ចប��ើត�រ�រ�យខ��នឯង�ើសិន�ពួក���នជំ�ញទន់ដូច� �រ�����ឌិតនិង�ព 
�អ�កដឹក�ំ ��ល់សហគមន៍របស់��ច��ស់ �ើយ�ើសិន����នឱ�ស��ើ�រ�រ�ំងអស់��ះ��ម�ៀត។ អ�ក��លផ�ល់បទស��សន៍មួយ
ចំនួន�ៀតផ�ល់មតិ� យុវជន�ច�ប់��ើមរបរ�ជីវកម� �ើយនិងប��ើត�រ�រលុះ��������មូល�����ុមមួយ ឬក៏�ល់��រ��ភិ�លជួយ
�ំ����របណ��ះប��លនិងវ�និ�គ�មូលនិធិ។ 

យុវជន���វ�រ�រ�ំ�����កអប់រ�និងបណ��ះប��ល ��ម�ំង�រវ�និ�គនិងផ�ល់សិទ�ិអំ�ច �ើម��ីចូលរួមក��ងសហ��ិន�ព និងក��ង�រប��ើត
�រ�រ។ បរ���ស��ប��ះ�ម�រឲ���ក់ប���លក��ង��បខ័ណ�ច��ប់ស��ប់�ជីវកម�ប��ើតថ�ី ��ម�ំង�រទទួល�ននូវព័ត៌�នស��ប់
យុវជនកម���។

�រជំរុញទឹកចិត���ងមុត�ំក��ង�រស��ច�ននូវចក��វ�ស័យរបស់ពួក���ចព��ីកឱ�ស�រ�រស�័��ចិត�របស់បុគ�លនីមួយៗ �ើយ��ម�ំង 
�ំឲ����អភិវឌ��ន៍ជំ�ញវ���ជីវៈ និងជំ�ញទន់ផង��រ។ �យ ប��ញឲ���ើញនូវតួ�ទីរបស់�រអប់រ� អ�ក��លផ�ល់បទស��សន៍���ើន�ន
មតិ� រ��ភិ�លនិងអង��រ��រ��ភិ�ល(NGOs)គួរ��ចូលរួម��ងសកម�ក��ង�រ�ើកកម�ស់�រ�រស�័��ចិត��យប��ើន�រយល់ដឹង �ើយ
គួរ��ប���ល�រ�រស�័��ចិត�និង �រអប់រ�ពលរដ��ក��ងកម�វ�ធីសិក����។ ទន�ឹមនឹង��ះ��រ ស��ប់គ��ង��លប��ើត�យយុវជន �រ 
យកចិត�ទុក�ក់ពី���ធរមូល��នគឺ��ឿងសំ�ន់។ �ើយក��ងករណី��លម���ីមូល��នមិន�ប់�រម�ណ៍ អ�ក��លផ�ល់បទស��សន៍ផ�ល់
�បល់�គួរ ��អ��ើញតំ�ងពីមន�ីរ��ត�មកផ�ល់វគ�បណ��ះប��លឬមក�ើកកម�វ�ធី។ យុទ�������ះក៏���វ�ន�ើក�ើង�យម���ី�ន់
ខ�ស់របស់�ជរ��ភិ�លកម���ផង��រ។ �ក�ន���សន៍� �រជុំរុញ�ើកទឹកចិត�ពីសំ�ក់ម���ីឬតំ�ង��ក់��ម�តិពិត��ន
��សិទ�ិ�ព�ក��ងករណី��ល���ធរ��ក់ឃុំ��ក់��ើរក��ង�រ�ំ��នូវកិច�ផ��ច��ើមរបស់���ជនមូល��ន។ 

អ�ក��លផ�ល់បទស��សន៍និ�យ� �រទទួល�នព័ត៌�ននិង ឱ�សក��ង�រចូលរួមគឺ�អ�ី��លយុវជនកម������វ�រក��ង��លបច��ប��ន���ះ។ 
�រ��ករ���កព័ត៌�ន��ើឲ��យុវជន�ើល�ើញនូវឱ�ស���ើន �ើយ��ម�ំង�ចគិតពី��ុងមួយ����ង�ៀត។ �រ�ើកកម�ស់�រយល់ដឹង
និង�រទទួល�នព័ត៌�ននឹងជួយ�ម����យក��ង�រលុបបំ�ត់ផ�ត់គំនិត��លហួសសម័យអំពី��នឌ័រនិង�ព�មនុស����ញវ័យនិយម 
�ើយ�នឹងអនុ��តឲ��យុវជន��ើ��ស់ស��នុពលរបស់ខ��ន��ង��ញ��ញ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ះផ�ល់នូវ��ប��ន����ងៗក��ង�រទទួលយកអ�កស�័��ចិត�មក��ើ�រ និងឲ��ពួក��ចូលរួមក��ងសកម��ព��។ 
�គ��ើនអង��រ�ំងអស់��ះប��ើត�ើង�យអ�កស�័��ចិត�។ ក��ងសំនួរអំពីអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�� (VIOs) ប��ញឲ���ើញ� 
ក��ងខណៈ��លអង��រនីមួយៗ�នទំ�រ��ះ�រកជំ�ញ�ក់�ក់ អ�កស�័��ចិត�របស់���ក់បីដូច��នជំ�ញ�ន់�� ��ើន �ើងៗ។ 
�ះ�អ�កស�័��ចិត����បន�ជួយ�រ�រ��តិបត�ិ�រគ��ងនិង�រ�ររដ��លក៏ពួក���ចប���មនូវតួ�ទី�អ�ក��ើ�រ�រ សង�ម�ន�ៀត 
��រ។ បច��ប��ន� ពួក��ចូលរួម��ង��ញទំហឹងក��ង�រក�ងប��ញ �រចូលរួមរបស់ពលរដ� និងប��សិទ�មិនុស��។ មតិ��ះក៏��ប�មលទ�ផល 
��កិច���វ��វរបស់ពួក�ើង ��លប��ញ��ន�រចូលរួម��ង��ើនពីសំ�ក់អ�កស�័��ចិត�ក��ង�រស��ចចិត���ក់មូល��ន និង�រអភិវឌ�� 
���រចូលរួមរបស់ពលរដ�។ �ើ��ៀប�ៀបនឹង�រ��វ��វ�លពី��ំ២០០៨ �ើក��ះ�ើង�ើញ�ចំនួនសរុប  អ�កស�័��ចិត�����ី��ើន�ង 
មុន�ន���ត�ចំនួន១៦�ៀបនឹង២៥��ត���ុងក��ង�������ស។

ក��ងករណីសិក��របស់អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ប��ញឲ���ើញ� កិច��រចម��ងក��ង�រអភិវឌ���រ�រស�័��ចិត�គឺក�ង�ើកកម�ស់�រ
យល់ដឹងរបស់អ�កចូលរួម ឲ����ដឹង��ររួមចំ��ករបស់ពួក��ពិត��ន�រៈសំ�ន់។ បុគ�លនិង��ុមអ�កស�័��ចិត�កំពុង��ទទួលយកនូវ
ទំនួលខុស���វក��ង�រ�ះ��យត���វ�រឃុំ។ ពួក��កំពុងទទួល�ននូវ�រយល់ដឹងទូលំទូ�យ�ងមុន ប៉ុ����ះ��នសិទ�ិ��រ��ព ក��ង 
�រ�ៀបចំរ�ៀប�រៈក៏�យ ក៏ពួក��������វ�រប��ើនសមត��ពក��ង�រ�ៀបចំ��ន�រសកម��ព រួម�ំង�រ��ើ�រ�មួយ���ធរ��ក់ 
មូល��ន និងអ�ក�ក់ព័ន�ដ���ៀត��រ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ើ��ស់វ�ធី��������ងៗក��ង�រ��មូលផ��ំយុវជនមករួម����ស់ប��រឥរ��បថនិង�កប��កិរ�� �ើយ��ម�ំង
ផ�ល់សិទ�ិអំ�ចដល់យុវជនក��ង�រស��ច�ននូវ�រ��ស់ប��រយូរអ���ង�ក��ងសហគមន៍របស់��។ �ចុង��យ�ើង�ចស���ប�ន� 
�រ�រស�័��ចិត��ន�រៈសំ�ន់�ស់ក��ង�រក�ងទំនុកចិត��ក��ងសហគមន៍ ��ម�ំង�នប��ើនដំ�ើរ�រ���រអភិវឌ�� ��កប�យ 
បរ��ប័ន������សកម���។

កិច��រ��វ��វ��ះ���វ�នប��ប់�យ�ន�រ�ៀបចំនូវសិ�����មួយអ�ក�ក់ព័ន��យ�ន�រចូលរួមពីគណៈ��តិភូចំនួន៦០�ក់
ពី�ជរ��ភិ�ល វ�ស័យឯកជន អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត� និងអ�កស�័��ចិត���ល់មកពីប����ត���។ ពួក���នកំណត់ និង�ត់ 
�ទិ�ពនូវក��ជំរុញ ឧបសគ� និង�នគូស�ស់វ�ធី������ះ�រក�រប��ើនលទ��ពទទួល�ន�រ�ររបស់យុវជន�ក��ង����សកម���។ 
អ�កចូលរួមក��ងសិ������ះ�នស���ប�ចុង��យ� មុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន� ��ល�ម����យមួយ ក��ង 
�រផ�ល់នូវ�រផ��រ��ប់រ�ងសង�មនិងទឹកដី�ក��ង����សកម���និង�រផ�ល់នូវកំ�ើន�និរន�រ�ពទូ�ំង�������ស គួរ�����័យ��ើ�រ 
��ើ��ស់ធន�នឲ���ន��សិទ��ពនិងអភិវឌ��ន៍ប���ម�ៀត��កិច�សហ��តិបត�ិ�ររ�ងយន��រ��ល�ន��សិទ��ពរបស់��ប័នរដ� ��ប័ន 
អប់រ� សង�មសុីវ�ល និងវ�ស័យឯកជន។

�យ�រ��មិន���វ�រចំ�យថវ����ើន �រ�រស�័��ចិត��នឥទ�ិពល��ំងនិងយូរអ���ងក��ងវ�ស័យអភិវឌ��ន៍��។ យុទ�����ចតុ�ណ 
របស់�ជរ��ភិ�លកម��� �លន��យ�តិស��ប់�រអភិវឌ��យុវជន និង�លន��យយុទ���������ង�ៀត ��ម�ំង�ល� 
អភិវឌ��ន៍��កប�យចីរ�ពរបស់����សកម����នកំណត់�លបំណង�ក់�ក់��ើកម�វ�ធីស�័��ចិត�មួយ���លចូលរួមចំ��ក��ង 
សកម�។ កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន�រ��ស់ប��រ�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើឲ��វ�ស័យសុ�ភិ�ល 
���ើរ�ើង�ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង���កបរ���ន។  កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន �រ��ស់ប��រ 
�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើ ឲ��វ�ស័យសុ�ភិ�ល���ើរ�ើង �ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង 
���កបរ���ន។ �ើង�ន�ើញ��រ�រស�័��ចិត��ច �ំ�ំនូវអត����ជន៍គួរឲ��កត់សំ�ល់ ដ�ប��ន�រ����� ក��ងលក�ខណ���ល 
ន��យ��លរួមប���ល�រ�រស�័��ចិត��ក��ង��ន�រអភិវឌ��ន៍ �យ�ន�រពិ�រ���ើ��ប��នរបស់� �ពស��គ��ញ និងត��� 
�ើម��ីក�ង�រ�រ��ះ។

អនុ�សន៍�ក��ងរ�យ�រណ៍��ះសង�ត់ធ�ន់��ើត���វ�រ�ើម��ីប��ើនសមត��ពក��ង�រក�ងបណ��ះប��លអ�កស�័��ចិត�។ �រវ�និ�គ 
�ើធន�នមនុស��និងធន�នហិរ��វត�����វ�រ��ំ�ច់ក��ង�រប��ើតទី�ំងនិងឱ�សស��ប់អ�កស�័��ចិត��ើម��ីអភិវឌ��ន៍ជំ�ញ �ើកកម�ស់ 
�រប���ញមតិ ទទួល��ល់និងឲ��ត����រ�រ របស់��។ កិច�ខិតខំ��ឹង��ង��ះនឹងប��ើតនូវបរ���ស��ល�ច ជ��ុញទឹកចិត�យុវជនក��ង
�រទទួលយកនូវទំនួលខុស���វ��អ�គតសង�ម និង��ដ�កិច�សហគមន៍របស់��។
�រ�រស�័��ចិត�គួរ���ក់ប���ល�ក��ងកម�វ�ធីសិក��អប់រ�ពលរដ�។ �រសិក����វ��វ��ះប��ញឲ���ើញ�ម����យ��ល�ន��សិទ��ព
បំផុតក��ង�រក�ងបណ��ះប��ល�រ�រស�័��ចិត�ក��ង����សកម���គឺ�ន���មរយៈ��ប័នអប់រ�ប៉ុ��ះ។ �រអប់រ�ពលរដ�និងសីលធម៌ 

�ន�ក់ប���លក��ងកម�វ�ធីសិក�����លពី��ំ១៩៩៤ ��ល����កមួយ��កម�វ�ធីអភិវឌ��ន៍��រនិតិសប����តិ �ើយ���វ�ន���ំក��ង��ំ
១៩៩៦។ �ំងពី��ល�ះមក កម�វ�ធី���វ�នព��ឹង ប៉ុ����រ�រស�័��ចិត�ស��ប់�រអភិវឌ��ក��ងលក�ណៈទូលំទូ�យ������យពីច��ម 
��ះ។ កម�វ�ធីសិក����គួរ��ប��ើន�យប���លនូវ�រអនុវត���ងសកម�ចំ�ះ�រ�រស�័��ចិត�និង�រអភិវឌ��សហគមន៍។ �រក�ងបណ��ះ 
ប��លអ�កស�័��ចិត�ក��ង�រអប់រ�ពលរដ�ទូ�ំង����ស�ច��រ�ះជំ�នក��ង�រ�ក់ប���ល�រ�រស�័��ចិត��ក��ង�លន��យ��
��ល�ក់ទង�នឹងយុវជន និងយុទ�����ក��ង�រអភិវឌ��។

�ររួមប���ល�រ�រស�័��ចិត�ប���ម�ក��ង��ន�រអភិវឌ��ន៍�តិ���វ���ន��ំ�ច់។ បច��ប��ន���ះអ�កស�័��ចិត���ើន��ចូលរួមក��ង�រ�រ
គ��ង�យ��ល់ ប៉ុ���ក៏ត���វឱ���ន�ររួមប���លឱ�ស�រ�រស�័��ចិត��ក��ង�រ��ើ��ន�រអភិវឌ��ន៍�តិ�ើម��ីជួយ ស��ច�ននូវ�ល 
�អភិវឌ��ន៍�តិរយៈ��ល��ងផង��រ។ ដំ�ើរ�រ��ះក៏�ន�រៈសំ�ន់ផង��រក��ងបរ�បទស�ហរណកម����ន។ ដូច��ះ �ើម��ី�ំផ��វ “វ�ធី 
������ត�ើ���ជន” ��លប��ញ�ក��ងធម�នុ�����ន �រ�រស��័�ចិត����វ�នកំណត់��ទិ�ពមួយ���ម ASEAN Socio-Cultural 
Community (ASCC) Blueprint ��លអនុម័តក��ងកិច���ជុំ ASEAN Summit ទី១៤ �លពី��ំ២០០៩។ 

�រ��ឱ���ននូវ�រចូលរួមរបស់សហគមន៍និង��ុម�យរង��ះពិត��ន�រៈសំ�ន់�ស់។ �រចូលរួមរបស់អ�កស�័��ចិត� ពិត�សំ�ន់ 
ក��ង�រ��ឲ���ននូវ�ព���ស់���ក់មូល��ន និងនិរន�រ�ព��កម�វ�ធីអភិវឌ��ន៍ក��ងទីជនបទ។ �រ�រស�័��ចិត�ក��ង��ុកគួរ�����វ�នផ�ល់ 
�រ�ំ���ើម��ី��ឲ���ននូវ�រចូលរួមរបស់អ�កទទួលផល�ំងពី�ើមទីរបស់គ��ងមក�៉��ះ។

�រ�រស�័��ចិត�គួរ�����វ�នផ�ល់សិទ�ិអំ�ច �ើយលទ��ពទទួល�ន�រ�រគួរ��ទទួល�ន�រ�ំ�� �ពិ��ស��មទីជនបទ។ �ពិត 
��ន�រៈសំ�ន់�ស់ក��ង�រទទួល��ល់��រ�រស�័��ចិត�����កមួយ��មូល��ន��ឹះ �ើយ��តុសំ�ន់ក��ងយុទ��������រអភិវឌ�� 
សហគមន៍។ ដូ���ះ �រ�រស�័��ចិត��ំ�ច់���វ���ើកទឹកចិត�និងផ�ល់សិទ�ិអំ�ច �ពិ��ស��មទីជនបទ។�ើសពី��ះ��ៀតក��ង��ល 
��ល���ជនរស់�ទី��ុងទទួល�ននូវព័ត៌�នអំពី���កម�និង�រអប់រ�បណ��ះប��លប���ក��សនិងវ���ជីវៈ���ើនសមត��ពរបស់ពួក�� 
��នក��តិក��ង�រ��ក�យព័ត៌�ន��ះ�ទីជនបទ��ល���កម���ះ�នត���វ�រខ�ស់។ វគ�បណ��ះប��លអំពីលទ��ពទទួល�ន�រ�រ 
��ល��ើ�ើងម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយគួរ���នស�ព��ប��។ រ�ឯយន��រ��គួរ�����វ�នអភិវឌ��ន៍រួច�ក់ឲ����ើ��ស់ 
ក��ង��ប័ន��ក់��ម�តិ�ើម��ី���ព័ត៌�ន���វ�នផ�ល់ជូន��ៀង�ត់។ �រពិនិត���ម�នគួរ����ើ�ើង�ើម��ី�យត���ពី��សិទ�ិ�ព�� 
ចំ��ះដឹងនិងជំ�ញ��លទទួល�នពី�របណ��ះប��ល។

ប��ញទំ�ក់ទំនងសង�មផ�ល់នូវ�រផ��ព�ផ��យធំទូ�យ និង�ម����យទំ�ក់ទំនង��មួយគត់��លប��ញ��នជួយប��ើន�រស�័��ចិត� 
�ើម��ីអត����ជន៍សង�ម។ �រ��ើ��ស់ប��ញទំ�ក់ទំនងសង�មឲ���ន��សិទ�ិ�ព�ចជួយអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ផ�ល់ព័ត៌�ន 
និង��ប់��ងអ�កស�័��ចិត�របស់��។ អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�សហ�រក��ង�រប��ើតនូវ��ទិ�រ�ើ��ព័ន�អ៊�ន�ើ��តស��ប់ផ�ល់នូវ�រ 
ត��ង់ទិសនិង�របណ��ះប��លដល់អ�កស�័��ចិត� �ើយ�ំពួក��មកជុំ���ើម��ី��ករ���កចំ��ះដឹងនិងបទពិ�ធន៍។ ��ព័ន�ផ��ព�ផ��យក៏
�ចជួយលុបបំ�ត់ផ�ត់គំនិតហួសសម័យ��ល��ំង�រចូលរួមរបស់���ីនិងយុវជនក��ង�រអភិវឌ��ផង��រ។

�រសិក����វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និងមុខរបរ និង�រ�ររបស់យុវជនក��ង����សកម����ច��ើ�ើងឲ��សុីជ��និង�ក់�ក់ 
ពី�ពខុស��រ�ង�រ�រស�័��ចិត����ក់��ម�តិនិង�ម��ត�����ងៗ។ �រ�យត���ផលប៉ះ�ល់�យហ�ត់ចត់ និង�រចំ�យ�មួយ 
នឹងអត����ជន៍�នមកពី�រចូលរួមរបស់�រ�រស�័��ចិត��ក��ង��ដ�កិច��តិ និង�រអភិវឌ��ធន�នមនុស��ឲ��ទូលំទូ�យ�ងមុន�រវ�វត�ន៍ 
របស់សង�មសីុវ�ល និង�រអភិវឌ����កប�យនិរន�រ�ព �រួម������សកម���។ ឧ�ហរណ៍�ក់���ង �រស�ង់មតិ��ក់�តិមួយ��ល�ើក�ើង 
អំពីអត����ជន៍ក��ិត��������រ�រស�័��ចិត��ចផ�ល់នូវភស���ង�ក់�ក់ក��ង�រទទួល��ល់និង�ើកកម�ស់។ �ើម��ីជូនដំណឹង ដល់��ុម 
អ�កប��ើតច��ប់ធន�នមនុស�� និងថវ�� គួរ���ៀបចំស��ប់�រ��វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និង�រអភិវឌ��យុវជនក��ង����ស 
កម���។

រ�យ�រណ៍��ះស���បលទ�ផល��កិច��រ��វ��វអំពី�រ�រស�័��ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន ��ល��ើ�ើង�យអង��រអ�ក 
ស�័��ចិត�សហ����តិ���ំ����សកម��� (UNV)។ �រ�រ��វ��វ��ះ��ើបន�ពី�រ�រ��វ��វ�ើកមុន��ល��ើ�ើង�យអង��រ UNV 
រួម សហ�រ�មួយអង��រយុវ��កម���ក��ង��ំ២០០៨។ �រ�រ��វ��វថ�ី��ះ��ើ�ើងក��ង�លបំណង���ងរកម����យក��ង�របំផុស 
�រ�រស�័��ចិត���ល�យន��រដ៏សំ�ន់មួយក��ង�រអភិវឌ��ជំ�ញ ស��ប់ឲ��យុវជនកម�����ៀមខ��នក��ង�រទទួល�ន�រ�រ ��ម�ំង��យ 
�ពលរដ�សកម�ក��ងបរ�បទស�ហរណកម����ន។

��ះ���ច��កម��������ស��ល�នយុវជន��ើន�ង��ក��ងតំបន់�សុី����យ៍ �យ៥២,២�គរយ�����ជនសរុប�ន�យុ��ម
២៥��ំ �ើយ២០,៦�គរយ�ន�យុច��ះពី១៥�២៤��ំ។ ���ណមួយ�គ��ំ�����ជនកម���រស់�ក��ង�ព��ី�� �ើយ��ៀង�ល់ 
��ំ�នយុវជនចំនួន៣០០.០០០�ក់��ឡ�កចូលទីផ��រ�រ�រ�ើម��ី���ងរកឱ�ស�រ�រ។

យុវជនគឺ�ក��ំងចលករជំរុញ ឲ���នសន�ិ�ព ���ធិប��យ���ព សម�ព អភិ�លកិច�ល� �រលុបបំ�ត់�ព���ី� និង�រអភិវឌ����កប�យ 
ចីរ�ព។ �ើយ�រ�រស��័�ចិត�គឺ�ម����យ ក��ង�រ��ើឲ��ជីវ�ត�ន់�����ើរ�ើង ��ម�ំងក�ងនិងព��ងឹសហគមន៍ផង��រ។ �រៈសំ�ន់ 
���រ�ើកកម�ស់�រ�រស��័�ចិត�របស់យុវជន និង�រចូលរួមក��ង�រអភិវឌ�� រួម�ំងមុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន����វ�ន 
សង�ត់ធ�ន់�ក��ង��បខ័ណ�ជំនួយ�រអភិវឌ��សហ����តិ (UNDAF) ស��ប់��ំ២០១៦-២០១៨។

�ជរ��ភិ�លកម��� និង��គូអភិវឌ��ន៍ផ�ល់�ទិ�ពដល់ត���វ�ររបស់យុវជន�ក��ង����ស។ ពួក��ទទួល��ល់� មុខរបរ និង�រ�ររបស់
យុវជនគឺ�ប���ំ�ច់ �ន�រៈសំ�ន់ស��ប់ស�ិរ�ពនិង�រលូត�ស់របស់សង�មនិង��ដ�កិច�។ �រក�ងធន�នមនុស���មរយៈ�រ 
អភិវឌ��ជំ�ញក៏�ន�រៈសំ�ន់��រ�ក��ងបរ�បទស�ហរណកម���ដ�កិច����ន ��លនឹង�ំឲ���ន�រ�ើន�ើងនូវ�រ��កួត����ងទីផ��រ 
�រ�រ��ល��លបំ�ស់ទីនិងសមត��ពក��ង�រស��បខ��ន�នឹងបរ���ស����ងៗ���ន�ពសំ�ន់��ំង។

រ��ភិ�ល�នកំណត់��រអភិវឌ��ជំ�ញ�ប����ឈមចម��ងរបស់����ស�ើ�រព��ីកវ�ស័យ�ណិជ�កម� �ើយ�នសង�ត់ធ�ន់�ជំ�ញ 
គឺ����កមួយ��យុទ�����ចតុ�ណរបស់����សកម���ស��ប់កំ�ើន មុខរបរនិង�រ�រ សម�ពនិង��សិទ��ព។ �លន��យ�តិ 
���ើន���វ�នអនុម័ត �នដូច��លន��យ�តិ�ើម��ី�រអភិវឌ��យុវជន(២០១១) និង�លន��យ�តិមុខរបរ និង�រ�រស��ប់ 
��ំ២០១៥-២០២៥។ �លបំណងដ៏�នមហិច���ំង��ះត���វឲ���នយន��រ��ល�ន��សិទ��ពក��ងកិច�សហ��តិបត�ិ�រអន�រ��សួង 
និង�រចូលរួម�ន់����ើនពីសំ�ក់សង�មសុីវ�លរួម�ំងវ�ស័យឯកជនផង��រ។�រ�រសមរម��គួរ�����វ�ន�ើកកម�ស់�មរយៈ�រព��ឹងច��ប់
�រ�រ និងអនុស��រួម ��លនឹងជួយ�រ�រយុវកម�ករ�ក��ងវ�ស័យ��ល�យរង��ះ����ងៗ។

�រខ�ះ�តជំ�ញ��យ�ប����ឈមមួយក��ងចំ�មប����ឈមចម��ងៗក��ង����សកម���។ �ះបី��រទទួល�ន�រសិក���ន�រ 
�ើន�ើង��ើនក៏�យ ក៏ក��ិត���រទទួលយកចំ��ះដឹង����ប��រ រ�ឯត���វ�រក��ំងពលកម���ល�នសមត��ព���បន��ើន�ើង។ 
�លទ�ផល ����សកម�����ឈមមុខនឹង�ពមិនសុី��រ�ងជំ�ញ�ផ��វ�រនិងជំ�ញទន់ ��ល��ះបង����ះ��ក់ដល់យុវជន និងនិ�ជក 
��ល�នស��នុពលរបស់ពួក��។ ក��ងន័យ����ង�ៀត �ើង�ចនិ�យ�ន�ឱន�ពធន�នមនុស���ន��យ��ប����ឈមមួយប���ម 
�ៀត�ះបី��ន�រផ�ត់ផ�ង់ក��ំងពលកម���ង��ំង��ក៏�យ។

ចំ�ក��កុក��ងំពលកម�ពីជនបទមកទី��ងុនិង�������ស �ើម��ី ��ើ�រ�រ�នជំ�ញ�ប នឹងថយចុះ���ល��លយុវជន��លរស់� 
ទីជនបទចូលរួមក��ងកិច��រសង�ម និងដំ�ើរ�រអភិវឌ��ន៍ក��ងភូមិ��ុក របស់��។ ពួក��នឹង�ៀបចំចក��វ�ស័យស��ប់អ�គតរបស់សហគមន៍�� 
និងទទួលខុស���វក��ង�រអភិវឌ����កប�យបរ��ប័ន�។

�រ�រស��័�ចិត��ន���ត��បចូលក��ងវប��ធម៌របស់���ជនកម���។ �រ�រស��័�ចិត��នវត��ន�ក��ងរច�សម�ន័���ះពុទ��ស��ើយឥឡ�វ 
��ះក៏�ន��យ��លន��យក��ង����សកម���ផង��រ ប��ប់ពី�ន�រតស៊ូមតិអស់���ើន��ំពីសំ�ក់អង��រ UNV �យ�ន��គូ 
សហ�រដូច� ��សួងអប់រ� យុវជន និងកី� ប��ញអង��រអ�កស�័��ចិត��តិ និងអន�រ�តិ�កម��� (VolCam) ��ម�ំង��ប័ន�ក់ព័ន� 
��។  

�����ណី �ក��ងសហគមន៍នីមួយៗ�នអ�កស�័��ចិត���ក់មូល��នបំ��ញ�រកិច����ំ���។ ឧ�ហរណ៍�ក់���ង ពួក��រួម���មល��ត�� 
សហគមន៍ ឬក៏��ើ�រក��ង��ុម��ឹក��ឃុំដូច���ុម�រ�រសន�ិសុខភូមិ��ើម។ សព������ះ អ�កស�័��ចិត��តិ និងអន�រ�តិរបស់អង��រសង�ម   

សុីវ�ល����ើន����ើ�រ�រស�័��ចិត�ក��ង��ឹត�ិ�រណ៍ កម�វ�ធី ឬក៏ក��ងគ��ង�មួយ។ ពួក���ើកកម�ស់�រយល់ដឹងអំពីប��បរ���ន និង
សង�ម�មរយៈកម�វ�ធីនិងសិ����តស៊ូមតិ�� រ�ឯអ�ក����ង�ៀត���វ�ន�ៀរគរ�ើម��ី��ើយតប�នឹង��ះ�សន�����ងៗ។

���ល��ល �ប់��ើមចូល��ឡ�កក��ងទីផ��រ�រ�រ យុវជន��ើន��ខ�ះបទពិ�ធន៍ �ើយអ�កខ�ះ�នជំ�ញ និង��ព�សល����លមិន���វ 
នឹងត���វ�រ។ ដូ���ះ យុវជនស�័��ចិត��ត់ទុក�រ�រស�័��ចិត��ជំ�នមួយ��ះ�រក�រ�រ�ន��ក់កំ��។ �ក់���ង អ�ក��ល�នចូលរួម 
ក��ង�រ�រស�័��ចិត��ចទទួល�នឱ�ស�រ�រ��ើន�ងអ�ក��លមិន��ប់ចូលរួម�រ�រស�័��ចិត�។

កម�វ�ធីស�័��ចិត�ខ�ះ�ម�រសមត��ពក��ង�រទំ�ក់ទំនង���អង់���ស �ើយរ�ំង��បរ��សគឺ�ប����ឈមសំ�ន់�ពិ��សស��ប់
យុវជន�មទីជនបទ។ �ះ��នរ�ំង���ក��បរ��ស �រខ�ះព័ត៌�ន និងឧបសគ�����ងៗ�ៀត អ�កស�័��ចិត����ើនក៏���គិត��រ�រ 
ពួក���ន�រៈសំ�ន់ �ើយ��សុខចិត�ចំ�យថវ����ល់ខ��នស��ប់�����ើដំ�ើរនិង��រ។

អ�កស�័��ចិត��ន់����ើន�ើងៗកំពុង���ប់��ើម��ើឲ��សហគមន៍របស់ពួក���ន់�����ើរ�ើង។ ��ុមយុវជន��ក់មូល��នចូលរួមក��ងកិច�
��ជុំ��ុម��ឹក��ឃុំ�ើម��ី�ើក�ើងពីកង�ល់ �ើយតស៊ូមតិ�ើម��ីបុព���តុរបស់ខ��ន។ ពួក��ជំរុញឲ���ន�រ�ើន�ើងនូវវប��ធម៌��ករ���កពួក��  
ប��ើតក�ឹបយុវជនពួក��ស��តបរ���ន និង�ំ�ើម�ើ�ជុំវ�ញផ�ះ��ម�ំង�ើកកម�ស់�រសន��ំសំ���រ��ើ��ស់�មពលទឹក��ើងផង��រ។

អ�កស�័��ចិត��គ��ើនកំពុង����ើ�រ និងទទួល�នបទពិ�ធន៍ពី ��ប័ន��រណៈនិងសង�មសុីវ�ល ក��ង���កអប់រ� សុខ�ព បរ���ន កសិកម� 
��នឌ័រ ��វ��វ អភិវឌ��ន៍សហគមន៍ ��ម�ំង���ក����ងៗ�ៀត។ ពួក��ចូលរួមក��ងកម�វ�ធីសប���រសធម៌ និងយុទ���រ�ើកកម�ស់ �រយល់ 
ដឹង��។ អ�កស�័��ចិត����ើនចូលរួមជួយ�ៀបចំកម�វ�ធី ��តិបត�ិ�រគ��ង និង�រ�ររដ��ល។ ���ល��លកំពុងជួយអ�កដ�� ពួក�� 
ទទួល�ននូវបទពិ�ធន៍��លសូម��ី���រ�រ�ន��ក់កំ��ក៏មិន�ចផ�ល់ឲ���ន។ មិន��ឹម��ប៉ុ��ះ ពួក��ទទួល�នជំ�ញវ���ជីវៈនិង
ប���ក��ស��ងចំ�ន ��ម�ំងជំ�ញទន់ (គំនិត�����ឌិត �ព�អ�កដឹក�ំ �រ��ិះរ�ះពិ�រ�) ��ល�ន�រៈសំ�ន់ បំផុតក��ង�រ 
ទទួល�ន�រ�រ�ក់�ក់។ 

�រក�ងជំ�ញ�ន�ពលំ�កបន�ិចស��ប់យុវជន�ទីជនបទ �យ�រ��ពួក��ជួប��ទះ�រខ�ះ�ត ឬមិនទទួល�ន�ះនូវព័ត៌�ន
និងឱ�សចូលរួមក��ង�របណ��ះប��ល�មួយ�ើយ។ �រ�រស�័��ចិត� និងកិច��ត់�រ��ើឲ��យុវជនប��ើននូវចំ��ះដឹងនិងបទពិ�ធន៍ 
របស់ខ��ន។ ��ង�មិញ ����ន�រ�រ���ើន��ល���វ��ើ�ើម��ីប��ើតឲ���ននូវបរ���ស��ល�ន�ពយុត�ិធម៌និងបរ��ប័ន� �ើម��ី
ក�ងលទ��ពទទួល�ន�រ�ររបស់យុវជន។ �មូល��ន��ះឹ��ព័ន�អប់រ�គួរ��សប��ញឲ���ើញពីត���វ�ររបស់យុវជន។ វគ�បណ��ះប��ល 
អំពីលទ��ពទទួល�ន�រ�រ��ល��ើ�ើង ម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយ គួរ��ើ�ើងឱ����ប�� �ើយនិងប��ើន�រចូលរួម 
ឱ���ន់����ើន។

�ើងយល់�ើញ�លទ��ពទទួល�ន�រ�រ�សមត��ព�ំង�រទទួល�ន�រ�រនិង�រប��ើតឱ�ស�រ�រស��ប់អ�កដ��។អ�ក��ល
ផ�ល់បទស��សន៍មួយចំនួនយល់�ើញ� យុវជន�ចប��ើត�រ�រ�យខ��នឯង�ើសិន�ពួក���នជំ�ញទន់ដូច� �រ�����ឌិតនិង�ព 
�អ�កដឹក�ំ ��ល់សហគមន៍របស់��ច��ស់ �ើយ�ើសិន����នឱ�ស��ើ�រ�រ�ំងអស់��ះ��ម�ៀត។ អ�ក��លផ�ល់បទស��សន៍មួយ
ចំនួន�ៀតផ�ល់មតិ� យុវជន�ច�ប់��ើមរបរ�ជីវកម� �ើយនិងប��ើត�រ�រលុះ��������មូល�����ុមមួយ ឬក៏�ល់��រ��ភិ�លជួយ
�ំ����របណ��ះប��លនិងវ�និ�គ�មូលនិធិ។ 

យុវជន���វ�រ�រ�ំ�����កអប់រ�និងបណ��ះប��ល ��ម�ំង�រវ�និ�គនិងផ�ល់សិទ�ិអំ�ច �ើម��ីចូលរួមក��ងសហ��ិន�ព និងក��ង�រប��ើត
�រ�រ។ បរ���ស��ប��ះ�ម�រឲ���ក់ប���លក��ង��បខ័ណ�ច��ប់ស��ប់�ជីវកម�ប��ើតថ�ី ��ម�ំង�រទទួល�ននូវព័ត៌�នស��ប់
យុវជនកម���។

�រជំរុញទឹកចិត���ងមុត�ំក��ង�រស��ច�ននូវចក��វ�ស័យរបស់ពួក���ចព��ីកឱ�ស�រ�រស�័��ចិត�របស់បុគ�លនីមួយៗ �ើយ��ម�ំង 
�ំឲ����អភិវឌ��ន៍ជំ�ញវ���ជីវៈ និងជំ�ញទន់ផង��រ។ �យ ប��ញឲ���ើញនូវតួ�ទីរបស់�រអប់រ� អ�ក��លផ�ល់បទស��សន៍���ើន�ន
មតិ� រ��ភិ�លនិងអង��រ��រ��ភិ�ល(NGOs)គួរ��ចូលរួម��ងសកម�ក��ង�រ�ើកកម�ស់�រ�រស�័��ចិត��យប��ើន�រយល់ដឹង �ើយ
គួរ��ប���ល�រ�រស�័��ចិត�និង �រអប់រ�ពលរដ��ក��ងកម�វ�ធីសិក����។ ទន�ឹមនឹង��ះ��រ ស��ប់គ��ង��លប��ើត�យយុវជន �រ 
យកចិត�ទុក�ក់ពី���ធរមូល��នគឺ��ឿងសំ�ន់។ �ើយក��ងករណី��លម���ីមូល��នមិន�ប់�រម�ណ៍ អ�ក��លផ�ល់បទស��សន៍ផ�ល់
�បល់�គួរ ��អ��ើញតំ�ងពីមន�ីរ��ត�មកផ�ល់វគ�បណ��ះប��លឬមក�ើកកម�វ�ធី។ យុទ�������ះក៏���វ�ន�ើក�ើង�យម���ី�ន់
ខ�ស់របស់�ជរ��ភិ�លកម���ផង��រ។ �ក�ន���សន៍� �រជុំរុញ�ើកទឹកចិត�ពីសំ�ក់ម���ីឬតំ�ង��ក់��ម�តិពិត��ន
��សិទ�ិ�ព�ក��ងករណី��ល���ធរ��ក់ឃុំ��ក់��ើរក��ង�រ�ំ��នូវកិច�ផ��ច��ើមរបស់���ជនមូល��ន។ 

អ�ក��លផ�ល់បទស��សន៍និ�យ� �រទទួល�នព័ត៌�ននិង ឱ�សក��ង�រចូលរួមគឺ�អ�ី��លយុវជនកម������វ�រក��ង��លបច��ប��ន���ះ។ 
�រ��ករ���កព័ត៌�ន��ើឲ��យុវជន�ើល�ើញនូវឱ�ស���ើន �ើយ��ម�ំង�ចគិតពី��ុងមួយ����ង�ៀត។ �រ�ើកកម�ស់�រយល់ដឹង
និង�រទទួល�នព័ត៌�ននឹងជួយ�ម����យក��ង�រលុបបំ�ត់ផ�ត់គំនិត��លហួសសម័យអំពី��នឌ័រនិង�ព�មនុស����ញវ័យនិយម 
�ើយ�នឹងអនុ��តឲ��យុវជន��ើ��ស់ស��នុពលរបស់ខ��ន��ង��ញ��ញ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ះផ�ល់នូវ��ប��ន����ងៗក��ង�រទទួលយកអ�កស�័��ចិត�មក��ើ�រ និងឲ��ពួក��ចូលរួមក��ងសកម��ព��។ 
�គ��ើនអង��រ�ំងអស់��ះប��ើត�ើង�យអ�កស�័��ចិត�។ ក��ងសំនួរអំពីអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�� (VIOs) ប��ញឲ���ើញ� 
ក��ងខណៈ��លអង��រនីមួយៗ�នទំ�រ��ះ�រកជំ�ញ�ក់�ក់ អ�កស�័��ចិត�របស់���ក់បីដូច��នជំ�ញ�ន់�� ��ើន �ើងៗ។ 
�ះ�អ�កស�័��ចិត����បន�ជួយ�រ�រ��តិបត�ិ�រគ��ងនិង�រ�ររដ��លក៏ពួក���ចប���មនូវតួ�ទី�អ�ក��ើ�រ�រ សង�ម�ន�ៀត 
��រ។ បច��ប��ន� ពួក��ចូលរួម��ង��ញទំហឹងក��ង�រក�ងប��ញ �រចូលរួមរបស់ពលរដ� និងប��សិទ�មិនុស��។ មតិ��ះក៏��ប�មលទ�ផល 
��កិច���វ��វរបស់ពួក�ើង ��លប��ញ��ន�រចូលរួម��ង��ើនពីសំ�ក់អ�កស�័��ចិត�ក��ង�រស��ចចិត���ក់មូល��ន និង�រអភិវឌ�� 
���រចូលរួមរបស់ពលរដ�។ �ើ��ៀប�ៀបនឹង�រ��វ��វ�លពី��ំ២០០៨ �ើក��ះ�ើង�ើញ�ចំនួនសរុប  អ�កស�័��ចិត�����ី��ើន�ង 
មុន�ន���ត�ចំនួន១៦�ៀបនឹង២៥��ត���ុងក��ង�������ស។

ក��ងករណីសិក��របស់អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ប��ញឲ���ើញ� កិច��រចម��ងក��ង�រអភិវឌ���រ�រស�័��ចិត�គឺក�ង�ើកកម�ស់�រ
យល់ដឹងរបស់អ�កចូលរួម ឲ����ដឹង��ររួមចំ��ករបស់ពួក��ពិត��ន�រៈសំ�ន់។ បុគ�លនិង��ុមអ�កស�័��ចិត�កំពុង��ទទួលយកនូវ
ទំនួលខុស���វក��ង�រ�ះ��យត���វ�រឃុំ។ ពួក��កំពុងទទួល�ននូវ�រយល់ដឹងទូលំទូ�យ�ងមុន ប៉ុ����ះ��នសិទ�ិ��រ��ព ក��ង 
�រ�ៀបចំរ�ៀប�រៈក៏�យ ក៏ពួក��������វ�រប��ើនសមត��ពក��ង�រ�ៀបចំ��ន�រសកម��ព រួម�ំង�រ��ើ�រ�មួយ���ធរ��ក់ 
មូល��ន និងអ�ក�ក់ព័ន�ដ���ៀត��រ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ើ��ស់វ�ធី��������ងៗក��ង�រ��មូលផ��ំយុវជនមករួម����ស់ប��រឥរ��បថនិង�កប��កិរ�� �ើយ��ម�ំង
ផ�ល់សិទ�ិអំ�ចដល់យុវជនក��ង�រស��ច�ននូវ�រ��ស់ប��រយូរអ���ង�ក��ងសហគមន៍របស់��។ �ចុង��យ�ើង�ចស���ប�ន� 
�រ�រស�័��ចិត��ន�រៈសំ�ន់�ស់ក��ង�រក�ងទំនុកចិត��ក��ងសហគមន៍ ��ម�ំង�នប��ើនដំ�ើរ�រ���រអភិវឌ�� ��កប�យ 
បរ��ប័ន������សកម���។

កិច��រ��វ��វ��ះ���វ�នប��ប់�យ�ន�រ�ៀបចំនូវសិ�����មួយអ�ក�ក់ព័ន��យ�ន�រចូលរួមពីគណៈ��តិភូចំនួន៦០�ក់
ពី�ជរ��ភិ�ល វ�ស័យឯកជន អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត� និងអ�កស�័��ចិត���ល់មកពីប����ត���។ ពួក���នកំណត់ និង�ត់ 
�ទិ�ពនូវក��ជំរុញ ឧបសគ� និង�នគូស�ស់វ�ធី������ះ�រក�រប��ើនលទ��ពទទួល�ន�រ�ររបស់យុវជន�ក��ង����សកម���។ 
អ�កចូលរួមក��ងសិ������ះ�នស���ប�ចុង��យ� មុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន� ��ល�ម����យមួយ ក��ង 
�រផ�ល់នូវ�រផ��រ��ប់រ�ងសង�មនិងទឹកដី�ក��ង����សកម���និង�រផ�ល់នូវកំ�ើន�និរន�រ�ពទូ�ំង�������ស គួរ�����័យ��ើ�រ 
��ើ��ស់ធន�នឲ���ន��សិទ��ពនិងអភិវឌ��ន៍ប���ម�ៀត��កិច�សហ��តិបត�ិ�ររ�ងយន��រ��ល�ន��សិទ��ពរបស់��ប័នរដ� ��ប័ន 
អប់រ� សង�មសុីវ�ល និងវ�ស័យឯកជន។

�យ�រ��មិន���វ�រចំ�យថវ����ើន �រ�រស�័��ចិត��នឥទ�ិពល��ំងនិងយូរអ���ងក��ងវ�ស័យអភិវឌ��ន៍��។ យុទ�����ចតុ�ណ 
របស់�ជរ��ភិ�លកម��� �លន��យ�តិស��ប់�រអភិវឌ��យុវជន និង�លន��យយុទ���������ង�ៀត ��ម�ំង�ល� 
អភិវឌ��ន៍��កប�យចីរ�ពរបស់����សកម����នកំណត់�លបំណង�ក់�ក់��ើកម�វ�ធីស�័��ចិត�មួយ���លចូលរួមចំ��ក��ង 
សកម�។ កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន�រ��ស់ប��រ�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើឲ��វ�ស័យសុ�ភិ�ល 
���ើរ�ើង�ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង���កបរ���ន។  កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន �រ��ស់ប��រ 
�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើ ឲ��វ�ស័យសុ�ភិ�ល���ើរ�ើង �ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង 
���កបរ���ន។ �ើង�ន�ើញ��រ�រស�័��ចិត��ច �ំ�ំនូវអត����ជន៍គួរឲ��កត់សំ�ល់ ដ�ប��ន�រ����� ក��ងលក�ខណ���ល 
ន��យ��លរួមប���ល�រ�រស�័��ចិត��ក��ង��ន�រអភិវឌ��ន៍ �យ�ន�រពិ�រ���ើ��ប��នរបស់� �ពស��គ��ញ និងត��� 
�ើម��ីក�ង�រ�រ��ះ។

អនុ�សន៍�ក��ងរ�យ�រណ៍��ះសង�ត់ធ�ន់��ើត���វ�រ�ើម��ីប��ើនសមត��ពក��ង�រក�ងបណ��ះប��លអ�កស�័��ចិត�។ �រវ�និ�គ 
�ើធន�នមនុស��និងធន�នហិរ��វត�����វ�រ��ំ�ច់ក��ង�រប��ើតទី�ំងនិងឱ�សស��ប់អ�កស�័��ចិត��ើម��ីអភិវឌ��ន៍ជំ�ញ �ើកកម�ស់ 
�រប���ញមតិ ទទួល��ល់និងឲ��ត����រ�រ របស់��។ កិច�ខិតខំ��ឹង��ង��ះនឹងប��ើតនូវបរ���ស��ល�ច ជ��ុញទឹកចិត�យុវជនក��ង
�រទទួលយកនូវទំនួលខុស���វ��អ�គតសង�ម និង��ដ�កិច�សហគមន៍របស់��។
�រ�រស�័��ចិត�គួរ���ក់ប���ល�ក��ងកម�វ�ធីសិក��អប់រ�ពលរដ�។ �រសិក����វ��វ��ះប��ញឲ���ើញ�ម����យ��ល�ន��សិទ��ព
បំផុតក��ង�រក�ងបណ��ះប��ល�រ�រស�័��ចិត�ក��ង����សកម���គឺ�ន���មរយៈ��ប័នអប់រ�ប៉ុ��ះ។ �រអប់រ�ពលរដ�និងសីលធម៌ 

�ន�ក់ប���លក��ងកម�វ�ធីសិក�����លពី��ំ១៩៩៤ ��ល����កមួយ��កម�វ�ធីអភិវឌ��ន៍��រនិតិសប����តិ �ើយ���វ�ន���ំក��ង��ំ
១៩៩៦។ �ំងពី��ល�ះមក កម�វ�ធី���វ�នព��ឹង ប៉ុ����រ�រស�័��ចិត�ស��ប់�រអភិវឌ��ក��ងលក�ណៈទូលំទូ�យ������យពីច��ម 
��ះ។ កម�វ�ធីសិក����គួរ��ប��ើន�យប���លនូវ�រអនុវត���ងសកម�ចំ�ះ�រ�រស�័��ចិត�និង�រអភិវឌ��សហគមន៍។ �រក�ងបណ��ះ 
ប��លអ�កស�័��ចិត�ក��ង�រអប់រ�ពលរដ�ទូ�ំង����ស�ច��រ�ះជំ�នក��ង�រ�ក់ប���ល�រ�រស�័��ចិត��ក��ង�លន��យ��
��ល�ក់ទង�នឹងយុវជន និងយុទ�����ក��ង�រអភិវឌ��។

�ររួមប���ល�រ�រស�័��ចិត�ប���ម�ក��ង��ន�រអភិវឌ��ន៍�តិ���វ���ន��ំ�ច់។ បច��ប��ន���ះអ�កស�័��ចិត���ើន��ចូលរួមក��ង�រ�រ
គ��ង�យ��ល់ ប៉ុ���ក៏ត���វឱ���ន�ររួមប���លឱ�ស�រ�រស�័��ចិត��ក��ង�រ��ើ��ន�រអភិវឌ��ន៍�តិ�ើម��ីជួយ ស��ច�ននូវ�ល 
�អភិវឌ��ន៍�តិរយៈ��ល��ងផង��រ។ ដំ�ើរ�រ��ះក៏�ន�រៈសំ�ន់ផង��រក��ងបរ�បទស�ហរណកម����ន។ ដូច��ះ �ើម��ី�ំផ��វ “វ�ធី 
������ត�ើ���ជន” ��លប��ញ�ក��ងធម�នុ�����ន �រ�រស��័�ចិត����វ�នកំណត់��ទិ�ពមួយ���ម ASEAN Socio-Cultural 
Community (ASCC) Blueprint ��លអនុម័តក��ងកិច���ជុំ ASEAN Summit ទី១៤ �លពី��ំ២០០៩។ 

�រ��ឱ���ននូវ�រចូលរួមរបស់សហគមន៍និង��ុម�យរង��ះពិត��ន�រៈសំ�ន់�ស់។ �រចូលរួមរបស់អ�កស�័��ចិត� ពិត�សំ�ន់ 
ក��ង�រ��ឲ���ននូវ�ព���ស់���ក់មូល��ន និងនិរន�រ�ព��កម�វ�ធីអភិវឌ��ន៍ក��ងទីជនបទ។ �រ�រស�័��ចិត�ក��ង��ុកគួរ�����វ�នផ�ល់ 
�រ�ំ���ើម��ី��ឲ���ននូវ�រចូលរួមរបស់អ�កទទួលផល�ំងពី�ើមទីរបស់គ��ងមក�៉��ះ។

�រ�រស�័��ចិត�គួរ�����វ�នផ�ល់សិទ�ិអំ�ច �ើយលទ��ពទទួល�ន�រ�រគួរ��ទទួល�ន�រ�ំ�� �ពិ��ស��មទីជនបទ។ �ពិត 
��ន�រៈសំ�ន់�ស់ក��ង�រទទួល��ល់��រ�រស�័��ចិត�����កមួយ��មូល��ន��ឹះ �ើយ��តុសំ�ន់ក��ងយុទ��������រអភិវឌ�� 
សហគមន៍។ ដូ���ះ �រ�រស�័��ចិត��ំ�ច់���វ���ើកទឹកចិត�និងផ�ល់សិទ�ិអំ�ច �ពិ��ស��មទីជនបទ។�ើសពី��ះ��ៀតក��ង��ល 
��ល���ជនរស់�ទី��ុងទទួល�ននូវព័ត៌�នអំពី���កម�និង�រអប់រ�បណ��ះប��លប���ក��សនិងវ���ជីវៈ���ើនសមត��ពរបស់ពួក�� 
��នក��តិក��ង�រ��ក�យព័ត៌�ន��ះ�ទីជនបទ��ល���កម���ះ�នត���វ�រខ�ស់។ វគ�បណ��ះប��លអំពីលទ��ពទទួល�ន�រ�រ 
��ល��ើ�ើងម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយគួរ���នស�ព��ប��។ រ�ឯយន��រ��គួរ�����វ�នអភិវឌ��ន៍រួច�ក់ឲ����ើ��ស់ 
ក��ង��ប័ន��ក់��ម�តិ�ើម��ី���ព័ត៌�ន���វ�នផ�ល់ជូន��ៀង�ត់។ �រពិនិត���ម�នគួរ����ើ�ើង�ើម��ី�យត���ពី��សិទ�ិ�ព�� 
ចំ��ះដឹងនិងជំ�ញ��លទទួល�នពី�របណ��ះប��ល។

ប��ញទំ�ក់ទំនងសង�មផ�ល់នូវ�រផ��ព�ផ��យធំទូ�យ និង�ម����យទំ�ក់ទំនង��មួយគត់��លប��ញ��នជួយប��ើន�រស�័��ចិត� 
�ើម��ីអត����ជន៍សង�ម។ �រ��ើ��ស់ប��ញទំ�ក់ទំនងសង�មឲ���ន��សិទ�ិ�ព�ចជួយអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ផ�ល់ព័ត៌�ន 
និង��ប់��ងអ�កស�័��ចិត�របស់��។ អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�សហ�រក��ង�រប��ើតនូវ��ទិ�រ�ើ��ព័ន�អ៊�ន�ើ��តស��ប់ផ�ល់នូវ�រ 
ត��ង់ទិសនិង�របណ��ះប��លដល់អ�កស�័��ចិត� �ើយ�ំពួក��មកជុំ���ើម��ី��ករ���កចំ��ះដឹងនិងបទពិ�ធន៍។ ��ព័ន�ផ��ព�ផ��យក៏
�ចជួយលុបបំ�ត់ផ�ត់គំនិតហួសសម័យ��ល��ំង�រចូលរួមរបស់���ីនិងយុវជនក��ង�រអភិវឌ��ផង��រ។

�រសិក����វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និងមុខរបរ និង�រ�ររបស់យុវជនក��ង����សកម����ច��ើ�ើងឲ��សុីជ��និង�ក់�ក់ 
ពី�ពខុស��រ�ង�រ�រស�័��ចិត����ក់��ម�តិនិង�ម��ត�����ងៗ។ �រ�យត���ផលប៉ះ�ល់�យហ�ត់ចត់ និង�រចំ�យ�មួយ 
នឹងអត����ជន៍�នមកពី�រចូលរួមរបស់�រ�រស�័��ចិត��ក��ង��ដ�កិច��តិ និង�រអភិវឌ��ធន�នមនុស��ឲ��ទូលំទូ�យ�ងមុន�រវ�វត�ន៍ 
របស់សង�មសីុវ�ល និង�រអភិវឌ����កប�យនិរន�រ�ព �រួម������សកម���។ ឧ�ហរណ៍�ក់���ង �រស�ង់មតិ��ក់�តិមួយ��ល�ើក�ើង 
អំពីអត����ជន៍ក��ិត��������រ�រស�័��ចិត��ចផ�ល់នូវភស���ង�ក់�ក់ក��ង�រទទួល��ល់និង�ើកកម�ស់។ �ើម��ីជូនដំណឹង ដល់��ុម 
អ�កប��ើតច��ប់ធន�នមនុស�� និងថវ�� គួរ���ៀបចំស��ប់�រ��វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និង�រអភិវឌ��យុវជនក��ង����ស 
កម���។

រ�យ�រណ៍��ះ��ក�បី���ក។ ���កទីមួយប��ញពីវ�ធី���� និងនីតិវ�ធី ��ងលំអិត។ 

���កទីពីរប��ញពីរបកគំ�ើញរបស់�រសិក����វ��វ �យ�នបួន���កតូចៗដូច�ង��ម៖

១. �លកំណត់���លន��យនិង��ប័ន 

២. �រ�រស��័�ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន 

៣. �រសិក��និងកំណត់អង��រ��ប័ន�ក់ព័ន��មួយអ�កស��័�ចិត�

៤. ករណីសិក��

���កចុង��យ��ល����កទីបីប��ញពីកិច�ស���ប����ចក�បី��ប់ និងអនុ�សន៍��។
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រ�យ�រណ៍��ះស���បលទ�ផល��កិច��រ��វ��វអំពី�រ�រស�័��ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន ��ល��ើ�ើង�យអង��រអ�ក 
ស�័��ចិត�សហ����តិ���ំ����សកម��� (UNV)។ �រ�រ��វ��វ��ះ��ើបន�ពី�រ�រ��វ��វ�ើកមុន��ល��ើ�ើង�យអង��រ UNV 
រួម សហ�រ�មួយអង��រយុវ��កម���ក��ង��ំ២០០៨។ �រ�រ��វ��វថ�ី��ះ��ើ�ើងក��ង�លបំណង���ងរកម����យក��ង�របំផុស 
�រ�រស�័��ចិត���ល�យន��រដ៏សំ�ន់មួយក��ង�រអភិវឌ��ជំ�ញ ស��ប់ឲ��យុវជនកម�����ៀមខ��នក��ង�រទទួល�ន�រ�រ ��ម�ំង��យ 
�ពលរដ�សកម�ក��ងបរ�បទស�ហរណកម����ន។

��ះ���ច��កម��������ស��ល�នយុវជន��ើន�ង��ក��ងតំបន់�សុី����យ៍ �យ៥២,២�គរយ�����ជនសរុប�ន�យុ��ម
២៥��ំ �ើយ២០,៦�គរយ�ន�យុច��ះពី១៥�២៤��ំ។ ���ណមួយ�គ��ំ�����ជនកម���រស់�ក��ង�ព��ី�� �ើយ��ៀង�ល់ 
��ំ�នយុវជនចំនួន៣០០.០០០�ក់��ឡ�កចូលទីផ��រ�រ�រ�ើម��ី���ងរកឱ�ស�រ�រ។

យុវជនគឺ�ក��ំងចលករជំរុញ ឲ���នសន�ិ�ព ���ធិប��យ���ព សម�ព អភិ�លកិច�ល� �រលុបបំ�ត់�ព���ី� និង�រអភិវឌ����កប�យ 
ចីរ�ព។ �ើយ�រ�រស��័�ចិត�គឺ�ម����យ ក��ង�រ��ើឲ��ជីវ�ត�ន់�����ើរ�ើង ��ម�ំងក�ងនិងព��ងឹសហគមន៍ផង��រ។ �រៈសំ�ន់ 
���រ�ើកកម�ស់�រ�រស��័�ចិត�របស់យុវជន និង�រចូលរួមក��ង�រអភិវឌ�� រួម�ំងមុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន����វ�ន 
សង�ត់ធ�ន់�ក��ង��បខ័ណ�ជំនួយ�រអភិវឌ��សហ����តិ (UNDAF) ស��ប់��ំ២០១៦-២០១៨។

�ជរ��ភិ�លកម��� និង��គូអភិវឌ��ន៍ផ�ល់�ទិ�ពដល់ត���វ�ររបស់យុវជន�ក��ង����ស។ ពួក��ទទួល��ល់� មុខរបរ និង�រ�ររបស់
យុវជនគឺ�ប���ំ�ច់ �ន�រៈសំ�ន់ស��ប់ស�ិរ�ពនិង�រលូត�ស់របស់សង�មនិង��ដ�កិច�។ �រក�ងធន�នមនុស���មរយៈ�រ 
អភិវឌ��ជំ�ញក៏�ន�រៈសំ�ន់��រ�ក��ងបរ�បទស�ហរណកម���ដ�កិច����ន ��លនឹង�ំឲ���ន�រ�ើន�ើងនូវ�រ��កួត����ងទីផ��រ 
�រ�រ��ល��លបំ�ស់ទីនិងសមត��ពក��ង�រស��បខ��ន�នឹងបរ���ស����ងៗ���ន�ពសំ�ន់��ំង។

រ��ភិ�ល�នកំណត់��រអភិវឌ��ជំ�ញ�ប����ឈមចម��ងរបស់����ស�ើ�រព��ីកវ�ស័យ�ណិជ�កម� �ើយ�នសង�ត់ធ�ន់�ជំ�ញ 
គឺ����កមួយ��យុទ�����ចតុ�ណរបស់����សកម���ស��ប់កំ�ើន មុខរបរនិង�រ�រ សម�ពនិង��សិទ��ព។ �លន��យ�តិ 
���ើន���វ�នអនុម័ត �នដូច��លន��យ�តិ�ើម��ី�រអភិវឌ��យុវជន(២០១១) និង�លន��យ�តិមុខរបរ និង�រ�រស��ប់ 
��ំ២០១៥-២០២៥។ �លបំណងដ៏�នមហិច���ំង��ះត���វឲ���នយន��រ��ល�ន��សិទ��ពក��ងកិច�សហ��តិបត�ិ�រអន�រ��សួង 
និង�រចូលរួម�ន់����ើនពីសំ�ក់សង�មសុីវ�លរួម�ំងវ�ស័យឯកជនផង��រ។�រ�រសមរម��គួរ�����វ�ន�ើកកម�ស់�មរយៈ�រព��ឹងច��ប់
�រ�រ និងអនុស��រួម ��លនឹងជួយ�រ�រយុវកម�ករ�ក��ងវ�ស័យ��ល�យរង��ះ����ងៗ។

�រខ�ះ�តជំ�ញ��យ�ប����ឈមមួយក��ងចំ�មប����ឈមចម��ងៗក��ង����សកម���។ �ះបី��រទទួល�ន�រសិក���ន�រ 
�ើន�ើង��ើនក៏�យ ក៏ក��ិត���រទទួលយកចំ��ះដឹង����ប��រ រ�ឯត���វ�រក��ំងពលកម���ល�នសមត��ព���បន��ើន�ើង។ 
�លទ�ផល ����សកម�����ឈមមុខនឹង�ពមិនសុី��រ�ងជំ�ញ�ផ��វ�រនិងជំ�ញទន់ ��ល��ះបង����ះ��ក់ដល់យុវជន និងនិ�ជក 
��ល�នស��នុពលរបស់ពួក��។ ក��ងន័យ����ង�ៀត �ើង�ចនិ�យ�ន�ឱន�ពធន�នមនុស���ន��យ��ប����ឈមមួយប���ម 
�ៀត�ះបី��ន�រផ�ត់ផ�ង់ក��ំងពលកម���ង��ំង��ក៏�យ។

ចំ�ក��កុក��ងំពលកម�ពីជនបទមកទី��ងុនិង�������ស �ើម��ី ��ើ�រ�រ�នជំ�ញ�ប នឹងថយចុះ���ល��លយុវជន��លរស់� 
ទីជនបទចូលរួមក��ងកិច��រសង�ម និងដំ�ើរ�រអភិវឌ��ន៍ក��ងភូមិ��ុក របស់��។ ពួក��នឹង�ៀបចំចក��វ�ស័យស��ប់អ�គតរបស់សហគមន៍�� 
និងទទួលខុស���វក��ង�រអភិវឌ����កប�យបរ��ប័ន�។

�រ�រស��័�ចិត��ន���ត��បចូលក��ងវប��ធម៌របស់���ជនកម���។ �រ�រស��័�ចិត��នវត��ន�ក��ងរច�សម�ន័���ះពុទ��ស��ើយឥឡ�វ 
��ះក៏�ន��យ��លន��យក��ង����សកម���ផង��រ ប��ប់ពី�ន�រតស៊ូមតិអស់���ើន��ំពីសំ�ក់អង��រ UNV �យ�ន��គូ 
សហ�រដូច� ��សួងអប់រ� យុវជន និងកី� ប��ញអង��រអ�កស�័��ចិត��តិ និងអន�រ�តិ�កម��� (VolCam) ��ម�ំង��ប័ន�ក់ព័ន� 
��។  

�����ណី �ក��ងសហគមន៍នីមួយៗ�នអ�កស�័��ចិត���ក់មូល��នបំ��ញ�រកិច����ំ���។ ឧ�ហរណ៍�ក់���ង ពួក��រួម���មល��ត�� 
សហគមន៍ ឬក៏��ើ�រក��ង��ុម��ឹក��ឃុំដូច���ុម�រ�រសន�ិសុខភូមិ��ើម។ សព������ះ អ�កស�័��ចិត��តិ និងអន�រ�តិរបស់អង��រសង�ម   

សុីវ�ល����ើន����ើ�រ�រស�័��ចិត�ក��ង��ឹត�ិ�រណ៍ កម�វ�ធី ឬក៏ក��ងគ��ង�មួយ។ ពួក���ើកកម�ស់�រយល់ដឹងអំពីប��បរ���ន និង
សង�ម�មរយៈកម�វ�ធីនិងសិ����តស៊ូមតិ�� រ�ឯអ�ក����ង�ៀត���វ�ន�ៀរគរ�ើម��ី��ើយតប�នឹង��ះ�សន�����ងៗ។

���ល��ល �ប់��ើមចូល��ឡ�កក��ងទីផ��រ�រ�រ យុវជន��ើន��ខ�ះបទពិ�ធន៍ �ើយអ�កខ�ះ�នជំ�ញ និង��ព�សល����លមិន���វ 
នឹងត���វ�រ។ ដូ���ះ យុវជនស�័��ចិត��ត់ទុក�រ�រស�័��ចិត��ជំ�នមួយ��ះ�រក�រ�រ�ន��ក់កំ��។ �ក់���ង អ�ក��ល�នចូលរួម 
ក��ង�រ�រស�័��ចិត��ចទទួល�នឱ�ស�រ�រ��ើន�ងអ�ក��លមិន��ប់ចូលរួម�រ�រស�័��ចិត�។

កម�វ�ធីស�័��ចិត�ខ�ះ�ម�រសមត��ពក��ង�រទំ�ក់ទំនង���អង់���ស �ើយរ�ំង��បរ��សគឺ�ប����ឈមសំ�ន់�ពិ��សស��ប់
យុវជន�មទីជនបទ។ �ះ��នរ�ំង���ក��បរ��ស �រខ�ះព័ត៌�ន និងឧបសគ�����ងៗ�ៀត អ�កស�័��ចិត����ើនក៏���គិត��រ�រ 
ពួក���ន�រៈសំ�ន់ �ើយ��សុខចិត�ចំ�យថវ����ល់ខ��នស��ប់�����ើដំ�ើរនិង��រ។

អ�កស�័��ចិត��ន់����ើន�ើងៗកំពុង���ប់��ើម��ើឲ��សហគមន៍របស់ពួក���ន់�����ើរ�ើង។ ��ុមយុវជន��ក់មូល��នចូលរួមក��ងកិច�
��ជុំ��ុម��ឹក��ឃុំ�ើម��ី�ើក�ើងពីកង�ល់ �ើយតស៊ូមតិ�ើម��ីបុព���តុរបស់ខ��ន។ ពួក��ជំរុញឲ���ន�រ�ើន�ើងនូវវប��ធម៌��ករ���កពួក��  
ប��ើតក�ឹបយុវជនពួក��ស��តបរ���ន និង�ំ�ើម�ើ�ជុំវ�ញផ�ះ��ម�ំង�ើកកម�ស់�រសន��ំសំ���រ��ើ��ស់�មពលទឹក��ើងផង��រ។

អ�កស�័��ចិត��គ��ើនកំពុង����ើ�រ និងទទួល�នបទពិ�ធន៍ពី ��ប័ន��រណៈនិងសង�មសុីវ�ល ក��ង���កអប់រ� សុខ�ព បរ���ន កសិកម� 
��នឌ័រ ��វ��វ អភិវឌ��ន៍សហគមន៍ ��ម�ំង���ក����ងៗ�ៀត។ ពួក��ចូលរួមក��ងកម�វ�ធីសប���រសធម៌ និងយុទ���រ�ើកកម�ស់ �រយល់ 
ដឹង��។ អ�កស�័��ចិត����ើនចូលរួមជួយ�ៀបចំកម�វ�ធី ��តិបត�ិ�រគ��ង និង�រ�ររដ��ល។ ���ល��លកំពុងជួយអ�កដ�� ពួក�� 
ទទួល�ននូវបទពិ�ធន៍��លសូម��ី���រ�រ�ន��ក់កំ��ក៏មិន�ចផ�ល់ឲ���ន។ មិន��ឹម��ប៉ុ��ះ ពួក��ទទួល�នជំ�ញវ���ជីវៈនិង
ប���ក��ស��ងចំ�ន ��ម�ំងជំ�ញទន់ (គំនិត�����ឌិត �ព�អ�កដឹក�ំ �រ��ិះរ�ះពិ�រ�) ��ល�ន�រៈសំ�ន់ បំផុតក��ង�រ 
ទទួល�ន�រ�រ�ក់�ក់។ 

�រក�ងជំ�ញ�ន�ពលំ�កបន�ិចស��ប់យុវជន�ទីជនបទ �យ�រ��ពួក��ជួប��ទះ�រខ�ះ�ត ឬមិនទទួល�ន�ះនូវព័ត៌�ន
និងឱ�សចូលរួមក��ង�របណ��ះប��ល�មួយ�ើយ។ �រ�រស�័��ចិត� និងកិច��ត់�រ��ើឲ��យុវជនប��ើននូវចំ��ះដឹងនិងបទពិ�ធន៍ 
របស់ខ��ន។ ��ង�មិញ ����ន�រ�រ���ើន��ល���វ��ើ�ើម��ីប��ើតឲ���ននូវបរ���ស��ល�ន�ពយុត�ិធម៌និងបរ��ប័ន� �ើម��ី
ក�ងលទ��ពទទួល�ន�រ�ររបស់យុវជន។ �មូល��ន��ះឹ��ព័ន�អប់រ�គួរ��សប��ញឲ���ើញពីត���វ�ររបស់យុវជន។ វគ�បណ��ះប��ល 
អំពីលទ��ពទទួល�ន�រ�រ��ល��ើ�ើង ម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយ គួរ��ើ�ើងឱ����ប�� �ើយនិងប��ើន�រចូលរួម 
ឱ���ន់����ើន។

�ើងយល់�ើញ�លទ��ពទទួល�ន�រ�រ�សមត��ព�ំង�រទទួល�ន�រ�រនិង�រប��ើតឱ�ស�រ�រស��ប់អ�កដ��។អ�ក��ល
ផ�ល់បទស��សន៍មួយចំនួនយល់�ើញ� យុវជន�ចប��ើត�រ�រ�យខ��នឯង�ើសិន�ពួក���នជំ�ញទន់ដូច� �រ�����ឌិតនិង�ព 
�អ�កដឹក�ំ ��ល់សហគមន៍របស់��ច��ស់ �ើយ�ើសិន����នឱ�ស��ើ�រ�រ�ំងអស់��ះ��ម�ៀត។ អ�ក��លផ�ល់បទស��សន៍មួយ
ចំនួន�ៀតផ�ល់មតិ� យុវជន�ច�ប់��ើមរបរ�ជីវកម� �ើយនិងប��ើត�រ�រលុះ��������មូល�����ុមមួយ ឬក៏�ល់��រ��ភិ�លជួយ
�ំ����របណ��ះប��លនិងវ�និ�គ�មូលនិធិ។ 

យុវជន���វ�រ�រ�ំ�����កអប់រ�និងបណ��ះប��ល ��ម�ំង�រវ�និ�គនិងផ�ល់សិទ�ិអំ�ច �ើម��ីចូលរួមក��ងសហ��ិន�ព និងក��ង�រប��ើត
�រ�រ។ បរ���ស��ប��ះ�ម�រឲ���ក់ប���លក��ង��បខ័ណ�ច��ប់ស��ប់�ជីវកម�ប��ើតថ�ី ��ម�ំង�រទទួល�ននូវព័ត៌�នស��ប់
យុវជនកម���។

�រជំរុញទឹកចិត���ងមុត�ំក��ង�រស��ច�ននូវចក��វ�ស័យរបស់ពួក���ចព��ីកឱ�ស�រ�រស�័��ចិត�របស់បុគ�លនីមួយៗ �ើយ��ម�ំង 
�ំឲ����អភិវឌ��ន៍ជំ�ញវ���ជីវៈ និងជំ�ញទន់ផង��រ។ �យ ប��ញឲ���ើញនូវតួ�ទីរបស់�រអប់រ� អ�ក��លផ�ល់បទស��សន៍���ើន�ន
មតិ� រ��ភិ�លនិងអង��រ��រ��ភិ�ល(NGOs)គួរ��ចូលរួម��ងសកម�ក��ង�រ�ើកកម�ស់�រ�រស�័��ចិត��យប��ើន�រយល់ដឹង �ើយ
គួរ��ប���ល�រ�រស�័��ចិត�និង �រអប់រ�ពលរដ��ក��ងកម�វ�ធីសិក����។ ទន�ឹមនឹង��ះ��រ ស��ប់គ��ង��លប��ើត�យយុវជន �រ 
យកចិត�ទុក�ក់ពី���ធរមូល��នគឺ��ឿងសំ�ន់។ �ើយក��ងករណី��លម���ីមូល��នមិន�ប់�រម�ណ៍ អ�ក��លផ�ល់បទស��សន៍ផ�ល់
�បល់�គួរ ��អ��ើញតំ�ងពីមន�ីរ��ត�មកផ�ល់វគ�បណ��ះប��លឬមក�ើកកម�វ�ធី។ យុទ�������ះក៏���វ�ន�ើក�ើង�យម���ី�ន់
ខ�ស់របស់�ជរ��ភិ�លកម���ផង��រ។ �ក�ន���សន៍� �រជុំរុញ�ើកទឹកចិត�ពីសំ�ក់ម���ីឬតំ�ង��ក់��ម�តិពិត��ន
��សិទ�ិ�ព�ក��ងករណី��ល���ធរ��ក់ឃុំ��ក់��ើរក��ង�រ�ំ��នូវកិច�ផ��ច��ើមរបស់���ជនមូល��ន។ 

អ�ក��លផ�ល់បទស��សន៍និ�យ� �រទទួល�នព័ត៌�ននិង ឱ�សក��ង�រចូលរួមគឺ�អ�ី��លយុវជនកម������វ�រក��ង��លបច��ប��ន���ះ។ 
�រ��ករ���កព័ត៌�ន��ើឲ��យុវជន�ើល�ើញនូវឱ�ស���ើន �ើយ��ម�ំង�ចគិតពី��ុងមួយ����ង�ៀត។ �រ�ើកកម�ស់�រយល់ដឹង
និង�រទទួល�នព័ត៌�ននឹងជួយ�ម����យក��ង�រលុបបំ�ត់ផ�ត់គំនិត��លហួសសម័យអំពី��នឌ័រនិង�ព�មនុស����ញវ័យនិយម 
�ើយ�នឹងអនុ��តឲ��យុវជន��ើ��ស់ស��នុពលរបស់ខ��ន��ង��ញ��ញ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ះផ�ល់នូវ��ប��ន����ងៗក��ង�រទទួលយកអ�កស�័��ចិត�មក��ើ�រ និងឲ��ពួក��ចូលរួមក��ងសកម��ព��។ 
�គ��ើនអង��រ�ំងអស់��ះប��ើត�ើង�យអ�កស�័��ចិត�។ ក��ងសំនួរអំពីអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�� (VIOs) ប��ញឲ���ើញ� 
ក��ងខណៈ��លអង��រនីមួយៗ�នទំ�រ��ះ�រកជំ�ញ�ក់�ក់ អ�កស�័��ចិត�របស់���ក់បីដូច��នជំ�ញ�ន់�� ��ើន �ើងៗ។ 
�ះ�អ�កស�័��ចិត����បន�ជួយ�រ�រ��តិបត�ិ�រគ��ងនិង�រ�ររដ��លក៏ពួក���ចប���មនូវតួ�ទី�អ�ក��ើ�រ�រ សង�ម�ន�ៀត 
��រ។ បច��ប��ន� ពួក��ចូលរួម��ង��ញទំហឹងក��ង�រក�ងប��ញ �រចូលរួមរបស់ពលរដ� និងប��សិទ�មិនុស��។ មតិ��ះក៏��ប�មលទ�ផល 
��កិច���វ��វរបស់ពួក�ើង ��លប��ញ��ន�រចូលរួម��ង��ើនពីសំ�ក់អ�កស�័��ចិត�ក��ង�រស��ចចិត���ក់មូល��ន និង�រអភិវឌ�� 
���រចូលរួមរបស់ពលរដ�។ �ើ��ៀប�ៀបនឹង�រ��វ��វ�លពី��ំ២០០៨ �ើក��ះ�ើង�ើញ�ចំនួនសរុប  អ�កស�័��ចិត�����ី��ើន�ង 
មុន�ន���ត�ចំនួន១៦�ៀបនឹង២៥��ត���ុងក��ង�������ស។

ក��ងករណីសិក��របស់អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ប��ញឲ���ើញ� កិច��រចម��ងក��ង�រអភិវឌ���រ�រស�័��ចិត�គឺក�ង�ើកកម�ស់�រ
យល់ដឹងរបស់អ�កចូលរួម ឲ����ដឹង��ររួមចំ��ករបស់ពួក��ពិត��ន�រៈសំ�ន់។ បុគ�លនិង��ុមអ�កស�័��ចិត�កំពុង��ទទួលយកនូវ
ទំនួលខុស���វក��ង�រ�ះ��យត���វ�រឃុំ។ ពួក��កំពុងទទួល�ននូវ�រយល់ដឹងទូលំទូ�យ�ងមុន ប៉ុ����ះ��នសិទ�ិ��រ��ព ក��ង 
�រ�ៀបចំរ�ៀប�រៈក៏�យ ក៏ពួក��������វ�រប��ើនសមត��ពក��ង�រ�ៀបចំ��ន�រសកម��ព រួម�ំង�រ��ើ�រ�មួយ���ធរ��ក់ 
មូល��ន និងអ�ក�ក់ព័ន�ដ���ៀត��រ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ើ��ស់វ�ធី��������ងៗក��ង�រ��មូលផ��ំយុវជនមករួម����ស់ប��រឥរ��បថនិង�កប��កិរ�� �ើយ��ម�ំង
ផ�ល់សិទ�ិអំ�ចដល់យុវជនក��ង�រស��ច�ននូវ�រ��ស់ប��រយូរអ���ង�ក��ងសហគមន៍របស់��។ �ចុង��យ�ើង�ចស���ប�ន� 
�រ�រស�័��ចិត��ន�រៈសំ�ន់�ស់ក��ង�រក�ងទំនុកចិត��ក��ងសហគមន៍ ��ម�ំង�នប��ើនដំ�ើរ�រ���រអភិវឌ�� ��កប�យ 
បរ��ប័ន������សកម���។

កិច��រ��វ��វ��ះ���វ�នប��ប់�យ�ន�រ�ៀបចំនូវសិ�����មួយអ�ក�ក់ព័ន��យ�ន�រចូលរួមពីគណៈ��តិភូចំនួន៦០�ក់
ពី�ជរ��ភិ�ល វ�ស័យឯកជន អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត� និងអ�កស�័��ចិត���ល់មកពីប����ត���។ ពួក���នកំណត់ និង�ត់ 
�ទិ�ពនូវក��ជំរុញ ឧបសគ� និង�នគូស�ស់វ�ធី������ះ�រក�រប��ើនលទ��ពទទួល�ន�រ�ររបស់យុវជន�ក��ង����សកម���។ 
អ�កចូលរួមក��ងសិ������ះ�នស���ប�ចុង��យ� មុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន� ��ល�ម����យមួយ ក��ង 
�រផ�ល់នូវ�រផ��រ��ប់រ�ងសង�មនិងទឹកដី�ក��ង����សកម���និង�រផ�ល់នូវកំ�ើន�និរន�រ�ពទូ�ំង�������ស គួរ�����័យ��ើ�រ 
��ើ��ស់ធន�នឲ���ន��សិទ��ពនិងអភិវឌ��ន៍ប���ម�ៀត��កិច�សហ��តិបត�ិ�ររ�ងយន��រ��ល�ន��សិទ��ពរបស់��ប័នរដ� ��ប័ន 
អប់រ� សង�មសុីវ�ល និងវ�ស័យឯកជន។

�យ�រ��មិន���វ�រចំ�យថវ����ើន �រ�រស�័��ចិត��នឥទ�ិពល��ំងនិងយូរអ���ងក��ងវ�ស័យអភិវឌ��ន៍��។ យុទ�����ចតុ�ណ 
របស់�ជរ��ភិ�លកម��� �លន��យ�តិស��ប់�រអភិវឌ��យុវជន និង�លន��យយុទ���������ង�ៀត ��ម�ំង�ល� 
អភិវឌ��ន៍��កប�យចីរ�ពរបស់����សកម����នកំណត់�លបំណង�ក់�ក់��ើកម�វ�ធីស�័��ចិត�មួយ���លចូលរួមចំ��ក��ង 
សកម�។ កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន�រ��ស់ប��រ�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើឲ��វ�ស័យសុ�ភិ�ល 
���ើរ�ើង�ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង���កបរ���ន។  កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន �រ��ស់ប��រ 
�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើ ឲ��វ�ស័យសុ�ភិ�ល���ើរ�ើង �ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង 
���កបរ���ន។ �ើង�ន�ើញ��រ�រស�័��ចិត��ច �ំ�ំនូវអត����ជន៍គួរឲ��កត់សំ�ល់ ដ�ប��ន�រ����� ក��ងលក�ខណ���ល 
ន��យ��លរួមប���ល�រ�រស�័��ចិត��ក��ង��ន�រអភិវឌ��ន៍ �យ�ន�រពិ�រ���ើ��ប��នរបស់� �ពស��គ��ញ និងត��� 
�ើម��ីក�ង�រ�រ��ះ។

អនុ�សន៍�ក��ងរ�យ�រណ៍��ះសង�ត់ធ�ន់��ើត���វ�រ�ើម��ីប��ើនសមត��ពក��ង�រក�ងបណ��ះប��លអ�កស�័��ចិត�។ �រវ�និ�គ 
�ើធន�នមនុស��និងធន�នហិរ��វត�����វ�រ��ំ�ច់ក��ង�រប��ើតទី�ំងនិងឱ�សស��ប់អ�កស�័��ចិត��ើម��ីអភិវឌ��ន៍ជំ�ញ �ើកកម�ស់ 
�រប���ញមតិ ទទួល��ល់និងឲ��ត����រ�រ របស់��។ កិច�ខិតខំ��ឹង��ង��ះនឹងប��ើតនូវបរ���ស��ល�ច ជ��ុញទឹកចិត�យុវជនក��ង
�រទទួលយកនូវទំនួលខុស���វ��អ�គតសង�ម និង��ដ�កិច�សហគមន៍របស់��។
�រ�រស�័��ចិត�គួរ���ក់ប���ល�ក��ងកម�វ�ធីសិក��អប់រ�ពលរដ�។ �រសិក����វ��វ��ះប��ញឲ���ើញ�ម����យ��ល�ន��សិទ��ព
បំផុតក��ង�រក�ងបណ��ះប��ល�រ�រស�័��ចិត�ក��ង����សកម���គឺ�ន���មរយៈ��ប័នអប់រ�ប៉ុ��ះ។ �រអប់រ�ពលរដ�និងសីលធម៌ 

�ន�ក់ប���លក��ងកម�វ�ធីសិក�����លពី��ំ១៩៩៤ ��ល����កមួយ��កម�វ�ធីអភិវឌ��ន៍��រនិតិសប����តិ �ើយ���វ�ន���ំក��ង��ំ
១៩៩៦។ �ំងពី��ល�ះមក កម�វ�ធី���វ�នព��ឹង ប៉ុ����រ�រស�័��ចិត�ស��ប់�រអភិវឌ��ក��ងលក�ណៈទូលំទូ�យ������យពីច��ម 
��ះ។ កម�វ�ធីសិក����គួរ��ប��ើន�យប���លនូវ�រអនុវត���ងសកម�ចំ�ះ�រ�រស�័��ចិត�និង�រអភិវឌ��សហគមន៍។ �រក�ងបណ��ះ 
ប��លអ�កស�័��ចិត�ក��ង�រអប់រ�ពលរដ�ទូ�ំង����ស�ច��រ�ះជំ�នក��ង�រ�ក់ប���ល�រ�រស�័��ចិត��ក��ង�លន��យ��
��ល�ក់ទង�នឹងយុវជន និងយុទ�����ក��ង�រអភិវឌ��។

�ររួមប���ល�រ�រស�័��ចិត�ប���ម�ក��ង��ន�រអភិវឌ��ន៍�តិ���វ���ន��ំ�ច់។ បច��ប��ន���ះអ�កស�័��ចិត���ើន��ចូលរួមក��ង�រ�រ
គ��ង�យ��ល់ ប៉ុ���ក៏ត���វឱ���ន�ររួមប���លឱ�ស�រ�រស�័��ចិត��ក��ង�រ��ើ��ន�រអភិវឌ��ន៍�តិ�ើម��ីជួយ ស��ច�ននូវ�ល 
�អភិវឌ��ន៍�តិរយៈ��ល��ងផង��រ។ ដំ�ើរ�រ��ះក៏�ន�រៈសំ�ន់ផង��រក��ងបរ�បទស�ហរណកម����ន។ ដូច��ះ �ើម��ី�ំផ��វ “វ�ធី 
������ត�ើ���ជន” ��លប��ញ�ក��ងធម�នុ�����ន �រ�រស��័�ចិត����វ�នកំណត់��ទិ�ពមួយ���ម ASEAN Socio-Cultural 
Community (ASCC) Blueprint ��លអនុម័តក��ងកិច���ជុំ ASEAN Summit ទី១៤ �លពី��ំ២០០៩។ 

�រ��ឱ���ននូវ�រចូលរួមរបស់សហគមន៍និង��ុម�យរង��ះពិត��ន�រៈសំ�ន់�ស់។ �រចូលរួមរបស់អ�កស�័��ចិត� ពិត�សំ�ន់ 
ក��ង�រ��ឲ���ននូវ�ព���ស់���ក់មូល��ន និងនិរន�រ�ព��កម�វ�ធីអភិវឌ��ន៍ក��ងទីជនបទ។ �រ�រស�័��ចិត�ក��ង��ុកគួរ�����វ�នផ�ល់ 
�រ�ំ���ើម��ី��ឲ���ននូវ�រចូលរួមរបស់អ�កទទួលផល�ំងពី�ើមទីរបស់គ��ងមក�៉��ះ។

�រ�រស�័��ចិត�គួរ�����វ�នផ�ល់សិទ�ិអំ�ច �ើយលទ��ពទទួល�ន�រ�រគួរ��ទទួល�ន�រ�ំ�� �ពិ��ស��មទីជនបទ។ �ពិត 
��ន�រៈសំ�ន់�ស់ក��ង�រទទួល��ល់��រ�រស�័��ចិត�����កមួយ��មូល��ន��ឹះ �ើយ��តុសំ�ន់ក��ងយុទ��������រអភិវឌ�� 
សហគមន៍។ ដូ���ះ �រ�រស�័��ចិត��ំ�ច់���វ���ើកទឹកចិត�និងផ�ល់សិទ�ិអំ�ច �ពិ��ស��មទីជនបទ។�ើសពី��ះ��ៀតក��ង��ល 
��ល���ជនរស់�ទី��ុងទទួល�ននូវព័ត៌�នអំពី���កម�និង�រអប់រ�បណ��ះប��លប���ក��សនិងវ���ជីវៈ���ើនសមត��ពរបស់ពួក�� 
��នក��តិក��ង�រ��ក�យព័ត៌�ន��ះ�ទីជនបទ��ល���កម���ះ�នត���វ�រខ�ស់។ វគ�បណ��ះប��លអំពីលទ��ពទទួល�ន�រ�រ 
��ល��ើ�ើងម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយគួរ���នស�ព��ប��។ រ�ឯយន��រ��គួរ�����វ�នអភិវឌ��ន៍រួច�ក់ឲ����ើ��ស់ 
ក��ង��ប័ន��ក់��ម�តិ�ើម��ី���ព័ត៌�ន���វ�នផ�ល់ជូន��ៀង�ត់។ �រពិនិត���ម�នគួរ����ើ�ើង�ើម��ី�យត���ពី��សិទ�ិ�ព�� 
ចំ��ះដឹងនិងជំ�ញ��លទទួល�នពី�របណ��ះប��ល។

ប��ញទំ�ក់ទំនងសង�មផ�ល់នូវ�រផ��ព�ផ��យធំទូ�យ និង�ម����យទំ�ក់ទំនង��មួយគត់��លប��ញ��នជួយប��ើន�រស�័��ចិត� 
�ើម��ីអត����ជន៍សង�ម។ �រ��ើ��ស់ប��ញទំ�ក់ទំនងសង�មឲ���ន��សិទ�ិ�ព�ចជួយអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ផ�ល់ព័ត៌�ន 
និង��ប់��ងអ�កស�័��ចិត�របស់��។ អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�សហ�រក��ង�រប��ើតនូវ��ទិ�រ�ើ��ព័ន�អ៊�ន�ើ��តស��ប់ផ�ល់នូវ�រ 
ត��ង់ទិសនិង�របណ��ះប��លដល់អ�កស�័��ចិត� �ើយ�ំពួក��មកជុំ���ើម��ី��ករ���កចំ��ះដឹងនិងបទពិ�ធន៍។ ��ព័ន�ផ��ព�ផ��យក៏
�ចជួយលុបបំ�ត់ផ�ត់គំនិតហួសសម័យ��ល��ំង�រចូលរួមរបស់���ីនិងយុវជនក��ង�រអភិវឌ��ផង��រ។

�រសិក����វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និងមុខរបរ និង�រ�ររបស់យុវជនក��ង����សកម����ច��ើ�ើងឲ��សុីជ��និង�ក់�ក់ 
ពី�ពខុស��រ�ង�រ�រស�័��ចិត����ក់��ម�តិនិង�ម��ត�����ងៗ។ �រ�យត���ផលប៉ះ�ល់�យហ�ត់ចត់ និង�រចំ�យ�មួយ 
នឹងអត����ជន៍�នមកពី�រចូលរួមរបស់�រ�រស�័��ចិត��ក��ង��ដ�កិច��តិ និង�រអភិវឌ��ធន�នមនុស��ឲ��ទូលំទូ�យ�ងមុន�រវ�វត�ន៍ 
របស់សង�មសីុវ�ល និង�រអភិវឌ����កប�យនិរន�រ�ព �រួម������សកម���។ ឧ�ហរណ៍�ក់���ង �រស�ង់មតិ��ក់�តិមួយ��ល�ើក�ើង 
អំពីអត����ជន៍ក��ិត��������រ�រស�័��ចិត��ចផ�ល់នូវភស���ង�ក់�ក់ក��ង�រទទួល��ល់និង�ើកកម�ស់។ �ើម��ីជូនដំណឹង ដល់��ុម 
អ�កប��ើតច��ប់ធន�នមនុស�� និងថវ�� គួរ���ៀបចំស��ប់�រ��វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និង�រអភិវឌ��យុវជនក��ង����ស 
កម���។

រ�យ�រណ៍��ះស���បលទ�ផល��កិច��រ��វ��វអំពី�រ�រស�័��ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន ��ល��ើ�ើង�យអង��រអ�ក 
ស�័��ចិត�សហ����តិ���ំ����សកម��� (UNV)។ �រ�រ��វ��វ��ះ��ើបន�ពី�រ�រ��វ��វ�ើកមុន��ល��ើ�ើង�យអង��រ UNV 
រួម សហ�រ�មួយអង��រយុវ��កម���ក��ង��ំ២០០៨។ �រ�រ��វ��វថ�ី��ះ��ើ�ើងក��ង�លបំណង���ងរកម����យក��ង�របំផុស 
�រ�រស�័��ចិត���ល�យន��រដ៏សំ�ន់មួយក��ង�រអភិវឌ��ជំ�ញ ស��ប់ឲ��យុវជនកម�����ៀមខ��នក��ង�រទទួល�ន�រ�រ ��ម�ំង��យ 
�ពលរដ�សកម�ក��ងបរ�បទស�ហរណកម����ន។

��ះ���ច��កម��������ស��ល�នយុវជន��ើន�ង��ក��ងតំបន់�សុី����យ៍ �យ៥២,២�គរយ�����ជនសរុប�ន�យុ��ម
២៥��ំ �ើយ២០,៦�គរយ�ន�យុច��ះពី១៥�២៤��ំ។ ���ណមួយ�គ��ំ�����ជនកម���រស់�ក��ង�ព��ី�� �ើយ��ៀង�ល់ 
��ំ�នយុវជនចំនួន៣០០.០០០�ក់��ឡ�កចូលទីផ��រ�រ�រ�ើម��ី���ងរកឱ�ស�រ�រ។

យុវជនគឺ�ក��ំងចលករជំរុញ ឲ���នសន�ិ�ព ���ធិប��យ���ព សម�ព អភិ�លកិច�ល� �រលុបបំ�ត់�ព���ី� និង�រអភិវឌ����កប�យ 
ចីរ�ព។ �ើយ�រ�រស��័�ចិត�គឺ�ម����យ ក��ង�រ��ើឲ��ជីវ�ត�ន់�����ើរ�ើង ��ម�ំងក�ងនិងព��ងឹសហគមន៍ផង��រ។ �រៈសំ�ន់ 
���រ�ើកកម�ស់�រ�រស��័�ចិត�របស់យុវជន និង�រចូលរួមក��ង�រអភិវឌ�� រួម�ំងមុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន����វ�ន 
សង�ត់ធ�ន់�ក��ង��បខ័ណ�ជំនួយ�រអភិវឌ��សហ����តិ (UNDAF) ស��ប់��ំ២០១៦-២០១៨។

�ជរ��ភិ�លកម��� និង��គូអភិវឌ��ន៍ផ�ល់�ទិ�ពដល់ត���វ�ររបស់យុវជន�ក��ង����ស។ ពួក��ទទួល��ល់� មុខរបរ និង�រ�ររបស់
យុវជនគឺ�ប���ំ�ច់ �ន�រៈសំ�ន់ស��ប់ស�ិរ�ពនិង�រលូត�ស់របស់សង�មនិង��ដ�កិច�។ �រក�ងធន�នមនុស���មរយៈ�រ 
អភិវឌ��ជំ�ញក៏�ន�រៈសំ�ន់��រ�ក��ងបរ�បទស�ហរណកម���ដ�កិច����ន ��លនឹង�ំឲ���ន�រ�ើន�ើងនូវ�រ��កួត����ងទីផ��រ 
�រ�រ��ល��លបំ�ស់ទីនិងសមត��ពក��ង�រស��បខ��ន�នឹងបរ���ស����ងៗ���ន�ពសំ�ន់��ំង។

រ��ភិ�ល�នកំណត់��រអភិវឌ��ជំ�ញ�ប����ឈមចម��ងរបស់����ស�ើ�រព��ីកវ�ស័យ�ណិជ�កម� �ើយ�នសង�ត់ធ�ន់�ជំ�ញ 
គឺ����កមួយ��យុទ�����ចតុ�ណរបស់����សកម���ស��ប់កំ�ើន មុខរបរនិង�រ�រ សម�ពនិង��សិទ��ព។ �លន��យ�តិ 
���ើន���វ�នអនុម័ត �នដូច��លន��យ�តិ�ើម��ី�រអភិវឌ��យុវជន(២០១១) និង�លន��យ�តិមុខរបរ និង�រ�រស��ប់ 
��ំ២០១៥-២០២៥។ �លបំណងដ៏�នមហិច���ំង��ះត���វឲ���នយន��រ��ល�ន��សិទ��ពក��ងកិច�សហ��តិបត�ិ�រអន�រ��សួង 
និង�រចូលរួម�ន់����ើនពីសំ�ក់សង�មសុីវ�លរួម�ំងវ�ស័យឯកជនផង��រ។�រ�រសមរម��គួរ�����វ�ន�ើកកម�ស់�មរយៈ�រព��ឹងច��ប់
�រ�រ និងអនុស��រួម ��លនឹងជួយ�រ�រយុវកម�ករ�ក��ងវ�ស័យ��ល�យរង��ះ����ងៗ។

�រខ�ះ�តជំ�ញ��យ�ប����ឈមមួយក��ងចំ�មប����ឈមចម��ងៗក��ង����សកម���។ �ះបី��រទទួល�ន�រសិក���ន�រ 
�ើន�ើង��ើនក៏�យ ក៏ក��ិត���រទទួលយកចំ��ះដឹង����ប��រ រ�ឯត���វ�រក��ំងពលកម���ល�នសមត��ព���បន��ើន�ើង។ 
�លទ�ផល ����សកម�����ឈមមុខនឹង�ពមិនសុី��រ�ងជំ�ញ�ផ��វ�រនិងជំ�ញទន់ ��ល��ះបង����ះ��ក់ដល់យុវជន និងនិ�ជក 
��ល�នស��នុពលរបស់ពួក��។ ក��ងន័យ����ង�ៀត �ើង�ចនិ�យ�ន�ឱន�ពធន�នមនុស���ន��យ��ប����ឈមមួយប���ម 
�ៀត�ះបី��ន�រផ�ត់ផ�ង់ក��ំងពលកម���ង��ំង��ក៏�យ។

ចំ�ក��កុក��ងំពលកម�ពីជនបទមកទី��ងុនិង�������ស �ើម��ី ��ើ�រ�រ�នជំ�ញ�ប នឹងថយចុះ���ល��លយុវជន��លរស់� 
ទីជនបទចូលរួមក��ងកិច��រសង�ម និងដំ�ើរ�រអភិវឌ��ន៍ក��ងភូមិ��ុក របស់��។ ពួក��នឹង�ៀបចំចក��វ�ស័យស��ប់អ�គតរបស់សហគមន៍�� 
និងទទួលខុស���វក��ង�រអភិវឌ����កប�យបរ��ប័ន�។

�រ�រស��័�ចិត��ន���ត��បចូលក��ងវប��ធម៌របស់���ជនកម���។ �រ�រស��័�ចិត��នវត��ន�ក��ងរច�សម�ន័���ះពុទ��ស��ើយឥឡ�វ 
��ះក៏�ន��យ��លន��យក��ង����សកម���ផង��រ ប��ប់ពី�ន�រតស៊ូមតិអស់���ើន��ំពីសំ�ក់អង��រ UNV �យ�ន��គូ 
សហ�រដូច� ��សួងអប់រ� យុវជន និងកី� ប��ញអង��រអ�កស�័��ចិត��តិ និងអន�រ�តិ�កម��� (VolCam) ��ម�ំង��ប័ន�ក់ព័ន� 
��។  

�����ណី �ក��ងសហគមន៍នីមួយៗ�នអ�កស�័��ចិត���ក់មូល��នបំ��ញ�រកិច����ំ���។ ឧ�ហរណ៍�ក់���ង ពួក��រួម���មល��ត�� 
សហគមន៍ ឬក៏��ើ�រក��ង��ុម��ឹក��ឃុំដូច���ុម�រ�រសន�ិសុខភូមិ��ើម។ សព������ះ អ�កស�័��ចិត��តិ និងអន�រ�តិរបស់អង��រសង�ម   

សុីវ�ល����ើន����ើ�រ�រស�័��ចិត�ក��ង��ឹត�ិ�រណ៍ កម�វ�ធី ឬក៏ក��ងគ��ង�មួយ។ ពួក���ើកកម�ស់�រយល់ដឹងអំពីប��បរ���ន និង
សង�ម�មរយៈកម�វ�ធីនិងសិ����តស៊ូមតិ�� រ�ឯអ�ក����ង�ៀត���វ�ន�ៀរគរ�ើម��ី��ើយតប�នឹង��ះ�សន�����ងៗ។

���ល��ល �ប់��ើមចូល��ឡ�កក��ងទីផ��រ�រ�រ យុវជន��ើន��ខ�ះបទពិ�ធន៍ �ើយអ�កខ�ះ�នជំ�ញ និង��ព�សល����លមិន���វ 
នឹងត���វ�រ។ ដូ���ះ យុវជនស�័��ចិត��ត់ទុក�រ�រស�័��ចិត��ជំ�នមួយ��ះ�រក�រ�រ�ន��ក់កំ��។ �ក់���ង អ�ក��ល�នចូលរួម 
ក��ង�រ�រស�័��ចិត��ចទទួល�នឱ�ស�រ�រ��ើន�ងអ�ក��លមិន��ប់ចូលរួម�រ�រស�័��ចិត�។

កម�វ�ធីស�័��ចិត�ខ�ះ�ម�រសមត��ពក��ង�រទំ�ក់ទំនង���អង់���ស �ើយរ�ំង��បរ��សគឺ�ប����ឈមសំ�ន់�ពិ��សស��ប់
យុវជន�មទីជនបទ។ �ះ��នរ�ំង���ក��បរ��ស �រខ�ះព័ត៌�ន និងឧបសគ�����ងៗ�ៀត អ�កស�័��ចិត����ើនក៏���គិត��រ�រ 
ពួក���ន�រៈសំ�ន់ �ើយ��សុខចិត�ចំ�យថវ����ល់ខ��នស��ប់�����ើដំ�ើរនិង��រ។

អ�កស�័��ចិត��ន់����ើន�ើងៗកំពុង���ប់��ើម��ើឲ��សហគមន៍របស់ពួក���ន់�����ើរ�ើង។ ��ុមយុវជន��ក់មូល��នចូលរួមក��ងកិច�
��ជុំ��ុម��ឹក��ឃុំ�ើម��ី�ើក�ើងពីកង�ល់ �ើយតស៊ូមតិ�ើម��ីបុព���តុរបស់ខ��ន។ ពួក��ជំរុញឲ���ន�រ�ើន�ើងនូវវប��ធម៌��ករ���កពួក��  
ប��ើតក�ឹបយុវជនពួក��ស��តបរ���ន និង�ំ�ើម�ើ�ជុំវ�ញផ�ះ��ម�ំង�ើកកម�ស់�រសន��ំសំ���រ��ើ��ស់�មពលទឹក��ើងផង��រ។

អ�កស�័��ចិត��គ��ើនកំពុង����ើ�រ និងទទួល�នបទពិ�ធន៍ពី ��ប័ន��រណៈនិងសង�មសុីវ�ល ក��ង���កអប់រ� សុខ�ព បរ���ន កសិកម� 
��នឌ័រ ��វ��វ អភិវឌ��ន៍សហគមន៍ ��ម�ំង���ក����ងៗ�ៀត។ ពួក��ចូលរួមក��ងកម�វ�ធីសប���រសធម៌ និងយុទ���រ�ើកកម�ស់ �រយល់ 
ដឹង��។ អ�កស�័��ចិត����ើនចូលរួមជួយ�ៀបចំកម�វ�ធី ��តិបត�ិ�រគ��ង និង�រ�ររដ��ល។ ���ល��លកំពុងជួយអ�កដ�� ពួក�� 
ទទួល�ននូវបទពិ�ធន៍��លសូម��ី���រ�រ�ន��ក់កំ��ក៏មិន�ចផ�ល់ឲ���ន។ មិន��ឹម��ប៉ុ��ះ ពួក��ទទួល�នជំ�ញវ���ជីវៈនិង
ប���ក��ស��ងចំ�ន ��ម�ំងជំ�ញទន់ (គំនិត�����ឌិត �ព�អ�កដឹក�ំ �រ��ិះរ�ះពិ�រ�) ��ល�ន�រៈសំ�ន់ បំផុតក��ង�រ 
ទទួល�ន�រ�រ�ក់�ក់។ 

�រក�ងជំ�ញ�ន�ពលំ�កបន�ិចស��ប់យុវជន�ទីជនបទ �យ�រ��ពួក��ជួប��ទះ�រខ�ះ�ត ឬមិនទទួល�ន�ះនូវព័ត៌�ន
និងឱ�សចូលរួមក��ង�របណ��ះប��ល�មួយ�ើយ។ �រ�រស�័��ចិត� និងកិច��ត់�រ��ើឲ��យុវជនប��ើននូវចំ��ះដឹងនិងបទពិ�ធន៍ 
របស់ខ��ន។ ��ង�មិញ ����ន�រ�រ���ើន��ល���វ��ើ�ើម��ីប��ើតឲ���ននូវបរ���ស��ល�ន�ពយុត�ិធម៌និងបរ��ប័ន� �ើម��ី
ក�ងលទ��ពទទួល�ន�រ�ររបស់យុវជន។ �មូល��ន��ះឹ��ព័ន�អប់រ�គួរ��សប��ញឲ���ើញពីត���វ�ររបស់យុវជន។ វគ�បណ��ះប��ល 
អំពីលទ��ពទទួល�ន�រ�រ��ល��ើ�ើង ម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយ គួរ��ើ�ើងឱ����ប�� �ើយនិងប��ើន�រចូលរួម 
ឱ���ន់����ើន។

�ើងយល់�ើញ�លទ��ពទទួល�ន�រ�រ�សមត��ព�ំង�រទទួល�ន�រ�រនិង�រប��ើតឱ�ស�រ�រស��ប់អ�កដ��។អ�ក��ល
ផ�ល់បទស��សន៍មួយចំនួនយល់�ើញ� យុវជន�ចប��ើត�រ�រ�យខ��នឯង�ើសិន�ពួក���នជំ�ញទន់ដូច� �រ�����ឌិតនិង�ព 
�អ�កដឹក�ំ ��ល់សហគមន៍របស់��ច��ស់ �ើយ�ើសិន����នឱ�ស��ើ�រ�រ�ំងអស់��ះ��ម�ៀត។ អ�ក��លផ�ល់បទស��សន៍មួយ
ចំនួន�ៀតផ�ល់មតិ� យុវជន�ច�ប់��ើមរបរ�ជីវកម� �ើយនិងប��ើត�រ�រលុះ��������មូល�����ុមមួយ ឬក៏�ល់��រ��ភិ�លជួយ
�ំ����របណ��ះប��លនិងវ�និ�គ�មូលនិធិ។ 

យុវជន���វ�រ�រ�ំ�����កអប់រ�និងបណ��ះប��ល ��ម�ំង�រវ�និ�គនិងផ�ល់សិទ�ិអំ�ច �ើម��ីចូលរួមក��ងសហ��ិន�ព និងក��ង�រប��ើត
�រ�រ។ បរ���ស��ប��ះ�ម�រឲ���ក់ប���លក��ង��បខ័ណ�ច��ប់ស��ប់�ជីវកម�ប��ើតថ�ី ��ម�ំង�រទទួល�ននូវព័ត៌�នស��ប់
យុវជនកម���។

�រជំរុញទឹកចិត���ងមុត�ំក��ង�រស��ច�ននូវចក��វ�ស័យរបស់ពួក���ចព��ីកឱ�ស�រ�រស�័��ចិត�របស់បុគ�លនីមួយៗ �ើយ��ម�ំង 
�ំឲ����អភិវឌ��ន៍ជំ�ញវ���ជីវៈ និងជំ�ញទន់ផង��រ។ �យ ប��ញឲ���ើញនូវតួ�ទីរបស់�រអប់រ� អ�ក��លផ�ល់បទស��សន៍���ើន�ន
មតិ� រ��ភិ�លនិងអង��រ��រ��ភិ�ល(NGOs)គួរ��ចូលរួម��ងសកម�ក��ង�រ�ើកកម�ស់�រ�រស�័��ចិត��យប��ើន�រយល់ដឹង �ើយ
គួរ��ប���ល�រ�រស�័��ចិត�និង �រអប់រ�ពលរដ��ក��ងកម�វ�ធីសិក����។ ទន�ឹមនឹង��ះ��រ ស��ប់គ��ង��លប��ើត�យយុវជន �រ 
យកចិត�ទុក�ក់ពី���ធរមូល��នគឺ��ឿងសំ�ន់។ �ើយក��ងករណី��លម���ីមូល��នមិន�ប់�រម�ណ៍ អ�ក��លផ�ល់បទស��សន៍ផ�ល់
�បល់�គួរ ��អ��ើញតំ�ងពីមន�ីរ��ត�មកផ�ល់វគ�បណ��ះប��លឬមក�ើកកម�វ�ធី។ យុទ�������ះក៏���វ�ន�ើក�ើង�យម���ី�ន់
ខ�ស់របស់�ជរ��ភិ�លកម���ផង��រ។ �ក�ន���សន៍� �រជុំរុញ�ើកទឹកចិត�ពីសំ�ក់ម���ីឬតំ�ង��ក់��ម�តិពិត��ន
��សិទ�ិ�ព�ក��ងករណី��ល���ធរ��ក់ឃុំ��ក់��ើរក��ង�រ�ំ��នូវកិច�ផ��ច��ើមរបស់���ជនមូល��ន។ 

អ�ក��លផ�ល់បទស��សន៍និ�យ� �រទទួល�នព័ត៌�ននិង ឱ�សក��ង�រចូលរួមគឺ�អ�ី��លយុវជនកម������វ�រក��ង��លបច��ប��ន���ះ។ 
�រ��ករ���កព័ត៌�ន��ើឲ��យុវជន�ើល�ើញនូវឱ�ស���ើន �ើយ��ម�ំង�ចគិតពី��ុងមួយ����ង�ៀត។ �រ�ើកកម�ស់�រយល់ដឹង
និង�រទទួល�នព័ត៌�ននឹងជួយ�ម����យក��ង�រលុបបំ�ត់ផ�ត់គំនិត��លហួសសម័យអំពី��នឌ័រនិង�ព�មនុស����ញវ័យនិយម 
�ើយ�នឹងអនុ��តឲ��យុវជន��ើ��ស់ស��នុពលរបស់ខ��ន��ង��ញ��ញ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ះផ�ល់នូវ��ប��ន����ងៗក��ង�រទទួលយកអ�កស�័��ចិត�មក��ើ�រ និងឲ��ពួក��ចូលរួមក��ងសកម��ព��។ 
�គ��ើនអង��រ�ំងអស់��ះប��ើត�ើង�យអ�កស�័��ចិត�។ ក��ងសំនួរអំពីអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�� (VIOs) ប��ញឲ���ើញ� 
ក��ងខណៈ��លអង��រនីមួយៗ�នទំ�រ��ះ�រកជំ�ញ�ក់�ក់ អ�កស�័��ចិត�របស់���ក់បីដូច��នជំ�ញ�ន់�� ��ើន �ើងៗ។ 
�ះ�អ�កស�័��ចិត����បន�ជួយ�រ�រ��តិបត�ិ�រគ��ងនិង�រ�ររដ��លក៏ពួក���ចប���មនូវតួ�ទី�អ�ក��ើ�រ�រ សង�ម�ន�ៀត 
��រ។ បច��ប��ន� ពួក��ចូលរួម��ង��ញទំហឹងក��ង�រក�ងប��ញ �រចូលរួមរបស់ពលរដ� និងប��សិទ�មិនុស��។ មតិ��ះក៏��ប�មលទ�ផល 
��កិច���វ��វរបស់ពួក�ើង ��លប��ញ��ន�រចូលរួម��ង��ើនពីសំ�ក់អ�កស�័��ចិត�ក��ង�រស��ចចិត���ក់មូល��ន និង�រអភិវឌ�� 
���រចូលរួមរបស់ពលរដ�។ �ើ��ៀប�ៀបនឹង�រ��វ��វ�លពី��ំ២០០៨ �ើក��ះ�ើង�ើញ�ចំនួនសរុប  អ�កស�័��ចិត�����ី��ើន�ង 
មុន�ន���ត�ចំនួន១៦�ៀបនឹង២៥��ត���ុងក��ង�������ស។

ក��ងករណីសិក��របស់អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ប��ញឲ���ើញ� កិច��រចម��ងក��ង�រអភិវឌ���រ�រស�័��ចិត�គឺក�ង�ើកកម�ស់�រ
យល់ដឹងរបស់អ�កចូលរួម ឲ����ដឹង��ររួមចំ��ករបស់ពួក��ពិត��ន�រៈសំ�ន់។ បុគ�លនិង��ុមអ�កស�័��ចិត�កំពុង��ទទួលយកនូវ
ទំនួលខុស���វក��ង�រ�ះ��យត���វ�រឃុំ។ ពួក��កំពុងទទួល�ននូវ�រយល់ដឹងទូលំទូ�យ�ងមុន ប៉ុ����ះ��នសិទ�ិ��រ��ព ក��ង 
�រ�ៀបចំរ�ៀប�រៈក៏�យ ក៏ពួក��������វ�រប��ើនសមត��ពក��ង�រ�ៀបចំ��ន�រសកម��ព រួម�ំង�រ��ើ�រ�មួយ���ធរ��ក់ 
មូល��ន និងអ�ក�ក់ព័ន�ដ���ៀត��រ។

អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត���ើ��ស់វ�ធី��������ងៗក��ង�រ��មូលផ��ំយុវជនមករួម����ស់ប��រឥរ��បថនិង�កប��កិរ�� �ើយ��ម�ំង
ផ�ល់សិទ�ិអំ�ចដល់យុវជនក��ង�រស��ច�ននូវ�រ��ស់ប��រយូរអ���ង�ក��ងសហគមន៍របស់��។ �ចុង��យ�ើង�ចស���ប�ន� 
�រ�រស�័��ចិត��ន�រៈសំ�ន់�ស់ក��ង�រក�ងទំនុកចិត��ក��ងសហគមន៍ ��ម�ំង�នប��ើនដំ�ើរ�រ���រអភិវឌ�� ��កប�យ 
បរ��ប័ន������សកម���។

កិច��រ��វ��វ��ះ���វ�នប��ប់�យ�ន�រ�ៀបចំនូវសិ�����មួយអ�ក�ក់ព័ន��យ�ន�រចូលរួមពីគណៈ��តិភូចំនួន៦០�ក់
ពី�ជរ��ភិ�ល វ�ស័យឯកជន អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត� និងអ�កស�័��ចិត���ល់មកពីប����ត���។ ពួក���នកំណត់ និង�ត់ 
�ទិ�ពនូវក��ជំរុញ ឧបសគ� និង�នគូស�ស់វ�ធី������ះ�រក�រប��ើនលទ��ពទទួល�ន�រ�ររបស់យុវជន�ក��ង����សកម���។ 
អ�កចូលរួមក��ងសិ������ះ�នស���ប�ចុង��យ� មុខរបរនិង�រ�ររបស់យុវជន��កប�យបរ��ប័ន� ��ល�ម����យមួយ ក��ង 
�រផ�ល់នូវ�រផ��រ��ប់រ�ងសង�មនិងទឹកដី�ក��ង����សកម���និង�រផ�ល់នូវកំ�ើន�និរន�រ�ពទូ�ំង�������ស គួរ�����័យ��ើ�រ 
��ើ��ស់ធន�នឲ���ន��សិទ��ពនិងអភិវឌ��ន៍ប���ម�ៀត��កិច�សហ��តិបត�ិ�ររ�ងយន��រ��ល�ន��សិទ��ពរបស់��ប័នរដ� ��ប័ន 
អប់រ� សង�មសុីវ�ល និងវ�ស័យឯកជន។

�យ�រ��មិន���វ�រចំ�យថវ����ើន �រ�រស�័��ចិត��នឥទ�ិពល��ំងនិងយូរអ���ងក��ងវ�ស័យអភិវឌ��ន៍��។ យុទ�����ចតុ�ណ 
របស់�ជរ��ភិ�លកម��� �លន��យ�តិស��ប់�រអភិវឌ��យុវជន និង�លន��យយុទ���������ង�ៀត ��ម�ំង�ល� 
អភិវឌ��ន៍��កប�យចីរ�ពរបស់����សកម����នកំណត់�លបំណង�ក់�ក់��ើកម�វ�ធីស�័��ចិត�មួយ���លចូលរួមចំ��ក��ង 
សកម�។ កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន�រ��ស់ប��រ�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើឲ��វ�ស័យសុ�ភិ�ល 
���ើរ�ើង�ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង���កបរ���ន។  កម�វ�ធីស�័��ចិត�ក��ង����សកម����ន��ើឲ���ន �រ��ស់ប��រ 
�ើ�រ�ត់បន�យ�ព��ី�� លុបបំ�ត់អនក�រកម� ��ើ ឲ��វ�ស័យសុ�ភិ�ល���ើរ�ើង �ើកកម�ស់សម�ព��នឌ័រ �រ�រសិទ�ិមនុស�� និង 
���កបរ���ន។ �ើង�ន�ើញ��រ�រស�័��ចិត��ច �ំ�ំនូវអត����ជន៍គួរឲ��កត់សំ�ល់ ដ�ប��ន�រ����� ក��ងលក�ខណ���ល 
ន��យ��លរួមប���ល�រ�រស�័��ចិត��ក��ង��ន�រអភិវឌ��ន៍ �យ�ន�រពិ�រ���ើ��ប��នរបស់� �ពស��គ��ញ និងត��� 
�ើម��ីក�ង�រ�រ��ះ។

អនុ�សន៍�ក��ងរ�យ�រណ៍��ះសង�ត់ធ�ន់��ើត���វ�រ�ើម��ីប��ើនសមត��ពក��ង�រក�ងបណ��ះប��លអ�កស�័��ចិត�។ �រវ�និ�គ 
�ើធន�នមនុស��និងធន�នហិរ��វត�����វ�រ��ំ�ច់ក��ង�រប��ើតទី�ំងនិងឱ�សស��ប់អ�កស�័��ចិត��ើម��ីអភិវឌ��ន៍ជំ�ញ �ើកកម�ស់ 
�រប���ញមតិ ទទួល��ល់និងឲ��ត����រ�រ របស់��។ កិច�ខិតខំ��ឹង��ង��ះនឹងប��ើតនូវបរ���ស��ល�ច ជ��ុញទឹកចិត�យុវជនក��ង
�រទទួលយកនូវទំនួលខុស���វ��អ�គតសង�ម និង��ដ�កិច�សហគមន៍របស់��។
�រ�រស�័��ចិត�គួរ���ក់ប���ល�ក��ងកម�វ�ធីសិក��អប់រ�ពលរដ�។ �រសិក����វ��វ��ះប��ញឲ���ើញ�ម����យ��ល�ន��សិទ��ព
បំផុតក��ង�រក�ងបណ��ះប��ល�រ�រស�័��ចិត�ក��ង����សកម���គឺ�ន���មរយៈ��ប័នអប់រ�ប៉ុ��ះ។ �រអប់រ�ពលរដ�និងសីលធម៌ 

�ន�ក់ប���លក��ងកម�វ�ធីសិក�����លពី��ំ១៩៩៤ ��ល����កមួយ��កម�វ�ធីអភិវឌ��ន៍��រនិតិសប����តិ �ើយ���វ�ន���ំក��ង��ំ
១៩៩៦។ �ំងពី��ល�ះមក កម�វ�ធី���វ�នព��ឹង ប៉ុ����រ�រស�័��ចិត�ស��ប់�រអភិវឌ��ក��ងលក�ណៈទូលំទូ�យ������យពីច��ម 
��ះ។ កម�វ�ធីសិក����គួរ��ប��ើន�យប���លនូវ�រអនុវត���ងសកម�ចំ�ះ�រ�រស�័��ចិត�និង�រអភិវឌ��សហគមន៍។ �រក�ងបណ��ះ 
ប��លអ�កស�័��ចិត�ក��ង�រអប់រ�ពលរដ�ទូ�ំង����ស�ច��រ�ះជំ�នក��ង�រ�ក់ប���ល�រ�រស�័��ចិត��ក��ង�លន��យ��
��ល�ក់ទង�នឹងយុវជន និងយុទ�����ក��ង�រអភិវឌ��។

�ររួមប���ល�រ�រស�័��ចិត�ប���ម�ក��ង��ន�រអភិវឌ��ន៍�តិ���វ���ន��ំ�ច់។ បច��ប��ន���ះអ�កស�័��ចិត���ើន��ចូលរួមក��ង�រ�រ
គ��ង�យ��ល់ ប៉ុ���ក៏ត���វឱ���ន�ររួមប���លឱ�ស�រ�រស�័��ចិត��ក��ង�រ��ើ��ន�រអភិវឌ��ន៍�តិ�ើម��ីជួយ ស��ច�ននូវ�ល 
�អភិវឌ��ន៍�តិរយៈ��ល��ងផង��រ។ ដំ�ើរ�រ��ះក៏�ន�រៈសំ�ន់ផង��រក��ងបរ�បទស�ហរណកម����ន។ ដូច��ះ �ើម��ី�ំផ��វ “វ�ធី 
������ត�ើ���ជន” ��លប��ញ�ក��ងធម�នុ�����ន �រ�រស��័�ចិត����វ�នកំណត់��ទិ�ពមួយ���ម ASEAN Socio-Cultural 
Community (ASCC) Blueprint ��លអនុម័តក��ងកិច���ជុំ ASEAN Summit ទី១៤ �លពី��ំ២០០៩។ 

�រ��ឱ���ននូវ�រចូលរួមរបស់សហគមន៍និង��ុម�យរង��ះពិត��ន�រៈសំ�ន់�ស់។ �រចូលរួមរបស់អ�កស�័��ចិត� ពិត�សំ�ន់ 
ក��ង�រ��ឲ���ននូវ�ព���ស់���ក់មូល��ន និងនិរន�រ�ព��កម�វ�ធីអភិវឌ��ន៍ក��ងទីជនបទ។ �រ�រស�័��ចិត�ក��ង��ុកគួរ�����វ�នផ�ល់ 
�រ�ំ���ើម��ី��ឲ���ននូវ�រចូលរួមរបស់អ�កទទួលផល�ំងពី�ើមទីរបស់គ��ងមក�៉��ះ។

�រ�រស�័��ចិត�គួរ�����វ�នផ�ល់សិទ�ិអំ�ច �ើយលទ��ពទទួល�ន�រ�រគួរ��ទទួល�ន�រ�ំ�� �ពិ��ស��មទីជនបទ។ �ពិត 
��ន�រៈសំ�ន់�ស់ក��ង�រទទួល��ល់��រ�រស�័��ចិត�����កមួយ��មូល��ន��ឹះ �ើយ��តុសំ�ន់ក��ងយុទ��������រអភិវឌ�� 
សហគមន៍។ ដូ���ះ �រ�រស�័��ចិត��ំ�ច់���វ���ើកទឹកចិត�និងផ�ល់សិទ�ិអំ�ច �ពិ��ស��មទីជនបទ។�ើសពី��ះ��ៀតក��ង��ល 
��ល���ជនរស់�ទី��ុងទទួល�ននូវព័ត៌�នអំពី���កម�និង�រអប់រ�បណ��ះប��លប���ក��សនិងវ���ជីវៈ���ើនសមត��ពរបស់ពួក�� 
��នក��តិក��ង�រ��ក�យព័ត៌�ន��ះ�ទីជនបទ��ល���កម���ះ�នត���វ�រខ�ស់។ វគ�បណ��ះប��លអំពីលទ��ពទទួល�ន�រ�រ 
��ល��ើ�ើងម�ង��លឬក៏��ើ�ើង�ម�លៈ��សៈ�មួយគួរ���នស�ព��ប��។ រ�ឯយន��រ��គួរ�����វ�នអភិវឌ��ន៍រួច�ក់ឲ����ើ��ស់ 
ក��ង��ប័ន��ក់��ម�តិ�ើម��ី���ព័ត៌�ន���វ�នផ�ល់ជូន��ៀង�ត់។ �រពិនិត���ម�នគួរ����ើ�ើង�ើម��ី�យត���ពី��សិទ�ិ�ព�� 
ចំ��ះដឹងនិងជំ�ញ��លទទួល�នពី�របណ��ះប��ល។

ប��ញទំ�ក់ទំនងសង�មផ�ល់នូវ�រផ��ព�ផ��យធំទូ�យ និង�ម����យទំ�ក់ទំនង��មួយគត់��លប��ញ��នជួយប��ើន�រស�័��ចិត� 
�ើម��ីអត����ជន៍សង�ម។ �រ��ើ��ស់ប��ញទំ�ក់ទំនងសង�មឲ���ន��សិទ�ិ�ព�ចជួយអង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�ផ�ល់ព័ត៌�ន 
និង��ប់��ងអ�កស�័��ចិត�របស់��។ អង��រ�ក់ព័ន�នឹងអ�កស�័��ចិត�សហ�រក��ង�រប��ើតនូវ��ទិ�រ�ើ��ព័ន�អ៊�ន�ើ��តស��ប់ផ�ល់នូវ�រ 
ត��ង់ទិសនិង�របណ��ះប��លដល់អ�កស�័��ចិត� �ើយ�ំពួក��មកជុំ���ើម��ី��ករ���កចំ��ះដឹងនិងបទពិ�ធន៍។ ��ព័ន�ផ��ព�ផ��យក៏
�ចជួយលុបបំ�ត់ផ�ត់គំនិតហួសសម័យ��ល��ំង�រចូលរួមរបស់���ីនិងយុវជនក��ង�រអភិវឌ��ផង��រ។

�រសិក����វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និងមុខរបរ និង�រ�ររបស់យុវជនក��ង����សកម����ច��ើ�ើងឲ��សុីជ��និង�ក់�ក់ 
ពី�ពខុស��រ�ង�រ�រស�័��ចិត����ក់��ម�តិនិង�ម��ត�����ងៗ។ �រ�យត���ផលប៉ះ�ល់�យហ�ត់ចត់ និង�រចំ�យ�មួយ 
នឹងអត����ជន៍�នមកពី�រចូលរួមរបស់�រ�រស�័��ចិត��ក��ង��ដ�កិច��តិ និង�រអភិវឌ��ធន�នមនុស��ឲ��ទូលំទូ�យ�ងមុន�រវ�វត�ន៍ 
របស់សង�មសីុវ�ល និង�រអភិវឌ����កប�យនិរន�រ�ព �រួម������សកម���។ ឧ�ហរណ៍�ក់���ង �រស�ង់មតិ��ក់�តិមួយ��ល�ើក�ើង 
អំពីអត����ជន៍ក��ិត��������រ�រស�័��ចិត��ចផ�ល់នូវភស���ង�ក់�ក់ក��ង�រទទួល��ល់និង�ើកកម�ស់។ �ើម��ីជូនដំណឹង ដល់��ុម 
អ�កប��ើតច��ប់ធន�នមនុស�� និងថវ�� គួរ���ៀបចំស��ប់�រ��វ��វប���ម�ៀតអំពី�រ�រស�័��ចិត� និង�រអភិវឌ��យុវជនក��ង����ស 
កម���។

រ�យ�រណ៍��ះ��ក�បី���ក។ ���កទីមួយប��ញពីវ�ធី���� និងនីតិវ�ធី ��ងលំអិត។ 

���កទីពីរប��ញពីរបកគំ�ើញរបស់�រសិក����វ��វ �យ�នបួន���កតូចៗដូច�ង��ម៖

១. �លកំណត់���លន��យនិង��ប័ន 

២. �រ�រស��័�ចិត� និង មុខរបរនិង�រ�ររបស់យុវជន 

៣. �រសិក��និងកំណត់អង��រ��ប័ន�ក់ព័ន��មួយអ�កស��័�ចិត�

៤. ករណីសិក��

���កចុង��យ��ល����កទីបីប��ញពីកិច�ស���ប����ចក�បី��ប់ និងអនុ�សន៍��។
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Introduction

This decade has been marked by a slowdown in 
global growth and rise in unemployment espe-
cially amongst young people. An analysis of this 
situation by the International Labour Organization 
(ILO, 2016) specifies such causes as the decline in 
long-term capital investment with a subsequent 
drop in total productivity growth rates and uneven 
distribution of gains from growth. Ultimately, this 
leads to high unemployment, especially among 
young populations, while achieving the goal of 
decent work for all is progressively becoming more 
challenging (p. 11). Maintaining that “the jump in 
joblessness has fuelled concerns of the creation of 
a lost generation,” the Financial Times cites the Di-
rector-General of ILO Guy Rider, saying that youth 
unemployment is “a socially unacceptable situation 
and, to a certain degree, a danger to our society.”1 

Against this backdrop of volatile conditions in the 
global economy, inclusive democracy comes into 
play as a form of social organization which reinte-
grates society with economy, polity, and nature2 
(Fotopoulos, 2005; Freeman, 2002). Also, the link 
between fundamental freedoms and poverty has 
brought the concepts of local rights-based devel-
opment as a key solution of how the economic 
growth can benefit human development (Ranis et 
al, 2000). Inclusive local development places em-
phasis on participation of women, youth, elderly, 
persons with disabilities and other marginalised 
groups. It builds on the idea that all citizens of the 
community, as individuals or in groups or organ-
izations, can participate in the planning, imple-
mentation, and monitoring of the development 
process, meaning that their rights are respected in 
addressing their needs (Kernem, 2004). The local 
development process is directly related to prin-
ciples of good governance as a way of creating 
and sustaining an environment for inclusive and 
responsive political processes. Thus, UN experts 
on public administration define governance as the 
mechanisms, processes, and institutions through 
which citizens and groups articulate their interests, 
exercise their legal rights, meet their obligations, 
and mediate their differences (UN CEPA, 2006). 
1 See https://www.ft.com/content/e5354b22-f693-11e1-9dff-00144fe-
abdc0
2 http://www.inclusivedemocracy.org

Young people disadvantaged with 
higher unemployment rates 
The low open unemployment3 rate of 2.7 percent 
in Cambodia4 is characteristic of large rural de-
veloping economies where qualitative aspects of 
work are not compounded into statistics. Studies 
of underemployment and deficits of decent work 
reveal other aspects of the situation; it is evident 
that young people are systematically more likely 
to be unemployed than adults – up to three times 
more so in Cambodia (NIS & ILO, 2013). Coupled 
with an already large share of vulnerable employ-
ment (81.2 percent)5 and shortcomings in the 
structure and functions of the country’s labour 
market, these challenges constitute a major con-
straint to socio-economic development. As a result, 
rural-to-urban migration in search for better paid 
jobs is increasing, as is formal and informal exter-
nal migration. Therefore, the creation of alternative 
rural livelihood opportunities for young people has 
become crucial.6

Many young people are leaving their communi-
ties looking for jobs in towns and abroad. Lacking 
skills, many of them are compelled to take risky 
jobs. Despite the ongoing efforts of the Royal 
Government of Cambodia (RGC) to protect, train 
and place the youth in the existing labour market, 
young people, especially in rural areas, continue 
to engage in the worst forms of child labour as 
victims of human trafficking.7 

3 Open unemployment is a condition in which people are willing and 
able to work, but have no work to do.
4 See Education Congress Report for 2015, (MoEYS, 2015).
5 ILO measured vulnerable employment as the sum of own account 
workers and unpaid family workers.
6 The relatively low productivity levels in Cambodia stem from the 
agriculture sector, which absorbs about 77% of all workers and pro-
duces about 36% of the GDP. The challenge is two-fold: (i) to diversify 
the economy away from its traditional agriculture base by providing 
productive employment opportunities and (ii) to modernize the ag-
ricultural sector in order to provide higher returns to labour to young 
people that would remain employed in agriculture.
7 https://www.dol.gov/agencies/ilab/resources/reports/child-labor/
cambodia

https://www.ft.com/content/e5354b22-f693-11e1-9dff-00144feabdc0
https://www.ft.com/content/e5354b22-f693-11e1-9dff-00144feabdc0
http://www.inclusivedemocracy.org
https://www.dol.gov/agencies/ilab/resources/reports/child-labor/cambodia
https://www.dol.gov/agencies/ilab/resources/reports/child-labor/cambodia
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Education, skill development and 
employability 
According to UNDP (2014), Cambodia endeavours 
to increase the competitiveness of its labour force 
and manage the overflow of undereducated and 
unskilled labour that might otherwise be excluded 
from decent employment. Also, the government 
tries to enhance the benefits of economic growth 
in the context of the ASEAN integration. However, 
the country has been trapped in a cycle of sys-
tematic underinvestment in education and skills 
building at both the macro and micro levels. At 
the macro level, the growth of low value-added 
sectors like construction or manufacturing requires 
a low-skill workforce. As demonstrated by global 
human development measures1, this is reflected at 
the household or micro level by the decision not to 
invest in human capital. Thus, under-investments 
at both macro and micro levels cause an aggregate 
reduction in human capital stock. 

Cambodia’s higher education institutions supply 
a relatively large number of graduates in account-
ing, finance, and management (50 percent of 
all bachelor students in 2010), compared to civil 
engineering (1.5 percent of students), and science 
and technology (0.1 percent of students). Although 
agriculture and off-farm rural activities are Cam-
bodia’s main industries in need of improvement, 
only 2.3 percent of students are studying related 

1 Expected years of schooling dropped from 9.8 to 4.4 in 2014; MPI 
Child Education deprivation headcount increasing of 1 percent in 2014 
(UNDP, 2014).

disciplines. According to recent youth surveys, 
students neither understand the skills demand-
ed by employers, nor possess access to reliable 
information on study and career opportunities 
(Brixi, 2012).
  
Due to high rates of drop-outs at lower-secondary 
education levels owing to socio-economic factors, 
the lower-secondary completion rate of young 
Cambodians remains at 40.3 percent and the 
upper-secondary gross enrolment rate remains 
low at 25.3 percent2. Secondary education and 
technical and vocational education and training 
(TVET) face low attendance mainly caused by an 
underestimation of their value. Less than one-half 
of students complete their secondary education. 
The reasons for non-attendance and dropouts are 
mainly financial – half of those not attending low-
er-secondary education, and two-thirds of those 
not attending upper-secondary education report 
main causes as poverty, requirements to get in-
come urgently and household chores (Brixi, 2012). 
This presents a challenge to enhance Cambo-
dia’s human capital that is required for transition 
towards a more modern industrial economy. In 
addition, the growing numbers of young people 
in need of quality education and the evident lack 
of appropriate skills compound these issues.

2 UNDP report on Human Capital Dynamics (UNDP, 2014).

Decent work is productive work for women and men in condi-
tions of freedom, equality, security and human dignity. It in-
volves opportunities for work that deliver a fair income; provide 
security in the workplace and social protection for workers and 
their families. It offers better prospects for personal develop-
ment which also encourage social integration; give people the 
freedom to express their concerns, to organize and to partic-
ipate in decisions that affect their lives; and guarantee equal 
opportunities and treatment for all.

ILO: Decent Work, http://www.ilo.org/global/topics/decent-work

http://www.ilo.org/global/topics/decent-work 
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Thus, skills shortages make up for some of the most 
pressing challenges in Cambodia. Despite steady 
improvements in access to education, attainment 
levels remain low and the demand for a qualified 
workforce continues to rise. Consequently, Cam-
bodia faces a significant skills mismatch, to the 
detriment of both young people and their poten-
tial employers. In other words, a human resources 
deficit has become more pressing despite the 
robust labour supply.

Volunteerism and development
Young people are a driving force for peace, de-
mocracy, equality, good governance, eradication 
of poverty, and sustainable development. Volun-
teerism is way to both improve lives and build and 
strengthen communities. The importance of youth 
volunteerism and participation in development, as 
well as inclusive youth employment is underlined 
in the United Nations Development Assistance 
Framework (UNDAF) for 2016-2018. Two of the 
three outcomes reflect those expectations:

Outcome #1. By 2018, people living in Cambodia, in 
particular youth, women and vulnerable groups, are 
enabled to actively participate in and benefit equita-
bly from growth and development that is sustainable 
and does not compromise the well-being, natural and 
cultural resources of future generations.

Outcome #2. By 2018, more people, especially vul-
nerable, poor and marginalised groups, are equita-
bly benefiting from and contributing to affordable, 
sustainable and quality social services and protection, 
and have gained enhanced skills to achieve and con-
tribute to social and human development.

Volunteerism is at the heart of inclusive devel-
opment. It provides an opportunity to take part 
in, and in many cases to lead, local development 
processes. Studies (Burns et al, 2015; CIVICUS et al, 
2008) have underlined that volunteering is often 
the first step for individuals to commit to develop-
ment and ensures their long-term involvement.

Volunteerism is intrinsic to Cambodian culture: 
it is present in Buddhist structures and in many 
community based organizations (CBO). These CBOs 
are formed by villagers for mutual help. Usually 
they are inspired by Buddhist teachings which 
encourage people to “save themselves through 
their own efforts” (Aschmoneit in Misliewec, 2005). 
Volunteerism is also now part of the policy arena in 
Cambodia as a result of several years of advocacy 

work undertaken by UNV in partnership with the 
Ministry of Education, Youth and Sports, VolCam, 
a network of international and national volunteer 
sending and volunteer involving organizations in 
Cambodia, and other stakeholders. 

The National Policy on Cambodian Youth Devel-
opment was endorsed by the Council of Ministers 
on 24 June 2011, in which Strategy 5.10 is devoted 
to the promotion of volunteerism. A Youth Action 
Plan has been designed to provide the strategic 
path through which the National Policy on Cambo-
dia Youth Development will be implemented. This 
plan currently focuses on four priorities, including 
volunteerism.

Volunteering is therefore a well-established con-
cept in the country which is increasingly recog-
nised by policy makers and development partners. 
Yet, some misperceptions about volunteerism 
prevail, especially within the older generation. In 
addition, although volunteers have contributed in 
many ways to peace and development in Cambo-
dia only limited attempts have been made to eval-
uate or quantify the contribution of volunteering, 
in particular considering the youth perspective. 
This is in part because of limited resources avail-
able to measure the impacts of volunteer action 
and is also due to the still limited awareness of the 
significance of volunteer action.

RGC and other development partners, including 
the UN agencies prioritise the needs of the coun-
try’s large youth population. The Kingdom of Cam-
bodia is the most youthful country in South East 
Asia with 52.2 percent of its total population below 
25 years of age and 20.6 percent between 15 and 
241. While roughly a fifth of Cambodia’s population 
is estimated to live in poverty, reportedly 300,000 
young people enter the labor market seeking for 
job opportunities every year. 

Considering the national importance for Cambodia 
to build human capital through skills development, 
the ASEAN economic integration is a key test. This 
initiative to eliminate barriers to the free move-
ment of goods, services, capital and labour across 
the region will result in an increasingly competitive 
job market where mobility and the ability to adapt 
to different environments will be crucial.

1 UN Department of Economic and Social Affairs, World Population 
Prospects: The 2015 Revision, https://esa.un.org/unpd/wpp

https://esa.un.org/unpd/wpp
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Previous studies indicate that there is a mismatch 
between the market needs and the skills devel-
oped through traditional educational institutions 
in the country, exacerbated by high dropout rates. 
This research was initiated to explore ways to lev-
erage volunteerism as an essential mechanism for 
skills development, which would prepare Cambo-
dian youth for employment and active citizenship 
in the context of ASEAN integration.

Acquiring skills that are transferable to the labor 
market will improve the access of youth to employ-
ment opportunities also in Cambodia, in particular 
in the context of ASEAN economic integration.

 The RGC (2009a) has emphasised skills as part of 
Cambodia’s Rectangular Strategy for Growth, Em-
ployment, Equity and Efficiency. With the opening 
of the ASEAN Economic Community (AEC 2015) 
and the free flow of skilled labor in targeted trades, 
there is a need to capitalize on Cambodia’s youthful 
population and on the demographic dividend. Its 
window of opportunity will only remain open for 
a limited time. Also, raising the skills of the work 
force is identified as the country’s greatest chal-
lenge to trade expansion (RGC, 2014b).

The report consists of three parts. The first part presents the methodological 
framework and description of proceedings. The second part shows the results of 
the study. It comprises the four following sections:
 I. Timeline of policies and institutions
II. Volunteerism and youth employment
III. Mapping volunteer involving organizations
IV. Case studies

Finally, the third part presents a summary of conclusions and recommendations. 
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Decent work is a key tool to overcome insecurities caused 
by a lack of choice and access to opportunities which lead 
to disempowerment. Decent work includes rights, social 
protection, employment, and the promotion of social 
dialogue, applied in an integrated manner. 

Ernst, C. et al., 2012
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Objectives and research questions

This research builds on a volunteerism and devel-
opment study conducted by Youth Star Cambodia 
in cooperation with UNV in 2008. The previous 
research aimed to better understand the volunteer-
ing environment in Cambodia in order to promote 
national volunteerism on a larger scale. That 2008 
research was entitled Volunteerism: Harnessing the 
Potential to Develop Cambodia (Brown 2008). In 
its turn, it was based on two earlier studies, Resur-
gence of Volunteerism in Cambodia, published by 
UNV in 2002, and Youth, Volunteering and Social 
Capital in Cambodia, published by Youth Star in 
2005 (Mysliwiec, 2005). 

The purpose of this current study, which began in 
February 2016, is to document the changes in the 
volunteering sector in Cambodia since 2008, with 
a particular focus on youth volunteering and to ex-
plore the linkages between volunteerism and skills 
development for increased youth employability in 
Cambodia. 

Specifically, the objectives of this study aim to:
 • provide relevant information about volunteer 

ism and youth employment in Cambodia 

 • develop evidence-based recommendations 
for concrete steps to overcome constraints and 
enhance opportunities and capacities for inclusive 
employment of youth

 • strengthen the VolCam network of organiza-
tions working with volunteers and enhance the 
capacity of Cambodian students in conducting sur-
veys – in collecting, processing and analysing data.

To meet these objectives, the following five re-
search questions were posed:

Q1. What are the past, current and future trends of 
youth volunteerism in Cambodia?
Q2. What drives the social and economic partici-
pation of young people in their communities and 
what should be done to enhance their motivation 
for civic engagement? 
Q3. What are the opportunities and constraints for 
youth employment?
Q4. What skills are needed for young people to 
create jobs and enhance their employability? 
 Q5. What has been done and what can be done at 
the institutional and policy levels to promote youth 
entrepreneurship and ensure the inclusive employ-
ment of youth in Cambodia?
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Limitations and recommendations for further research

Several limitations identified during the 2008 
research have a bearing on the current study. Our 
findings mostly concerned volunteerism in the 
civil society sector and while efforts were made to 
include traditional or informal volunteering, these 
types of volunteering were not explored in detail. 
Although we include two case studies of volunteer 
involving social enterprises, we did not extend our 
research to volunteering in the private sector in 
general, or through other types of entities such as 
the government or universities.

For the quantitative part of the 2008 research, the 
questionnaire used for mapping volunteer involv-
ing organizations was designed to be user friendly 
and easy to fill in. However, according to Eleanor 
Brown, because it was sent out by email, responses 
were often unclear or incomplete, and the re-
searchers could not check the accuracy of state-
ments consistently. Some data requested, like the 
age and sex of volunteers, were not readily availa-
ble to respondents, because volunteers were often 
project based and their details were not collected. 
Also, while strong efforts were made to explain the 
wide application of the definition of “volunteer” be-
fore the questionnaire was administered, respond-
ents often had understood the word in a narrow 
sense e.g. as an unpaid office intern or assistant, 
not reflecting the wide range of terms applied to 
volunteers in the community (Brown 2008, p. 12).

Learning from these lessons, this time we contact-
ed by phone all the email and online questionnaire 
respondents that provided inaccurate or incom-
plete data. This enabled us to correct and complete 
our database. 

Other limitations in the current mapping survey, 
such as an apparent lack of responses from volun-
teer involving organizations, need to be acknowl-
edged. Another constraint was that the databases 
and questionnaires from the 2008 mapping sur-
vey were lost, and only the report was available. 
Because of this, we have reconstructed the basic 
questionnaires of the 2008 study with some modi-
fications to include additional elements. Significant 
structural improvements, however, were left out to 

streamline the comparison with the results of the 
previous study. Some areas that would have ben-
efited from more thorough examination have not 
been pursued. Instead, we addressed these issues 
in the more in-depth, qualitative part of our work.

Limitations of this current research are also relat-
ed to informants’ impact bias i.e. their tendency 
to overestimate the lasting effect of their actions. 
Therefore, efforts were made to counter percep-
tions, and we triangulated such data with other 
in-depth interviews and focus group discussions.

We did not tackle unequal development across 
provinces. The research might have benefited from 
inclusion of a larger number of rural and urban 
communities and a more wide-scale comparative 
analysis of volunteering and local employment 
across Cambodian provinces. Nevertheless, we 
believe that the information received from the 
samples during both quantitative (countrywide) 
and qualitative data collection (from 18 out of 
25 provinces of Cambodia) allowed for accurate 
results and conclusions regarding both objects of 
our study – volunteerism and youth employment 
in Cambodia.

The current methodology was built on the previ-
ous 2008 research. It could be further developed 
and applied on a larger scale in following years 
with a view to provide a more complete picture 
of the existing models and practices, changes and 
trends in volunteerism and youth employment in 
Cambodia. If expanded to neighbouring countries 
within ASEAN, a more comprehensive analysis of 
the regional dynamics and best practices in en-
hancing youth employability would be useful. 
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Domains and dimensions of the study

As this research is a comparative study, we include 
a brief overview of the 2008 research process and 
findings. The 2008 research comprised two com-
ponents. Firstly, it mapped organizations working 
with and through volunteers to gain an insight to 
the geography and sectors in which volunteers 
were working, the types of support that volun-
teers received and how they addressed youth and 
gender issues.  In its second component, the study 
produced case studies of five programmes – two of 
them were aimed at rural development and pover-
ty alleviation, two others were youth-focussed and 
one was on peace and development.

The main research tools of that study included 
focus group discussions with youth, women and 
mixed groups to explore, among other issues, 
indigenous explanations of volunteers. People in 
focus group discussions were asked “Who works 
for communal well-being in your village?” and 
the responses were divided into those who were 
volunteers and those who were not. Other meth-
ods included profiling volunteers and in-depth 
interviews with local villagers and key informants 
– the ministers of education, women’s affairs and 
the interior – to assess how volunteers could link 
to national development. A questionnaire was also 
administered to organizations that had initiated a 
volunteer programme. In a nutshell, the findings of 
that study were the following:

“Traditional” volunteerism has been essential to the for-
mation of communities and to their access to resources 
such as education. In addition, several trends have led to 
increased opportunities for volunteers (including youth) 
to contribute to national development. First, there ap-
pears to have been a shift in the ways that NGOs work. 
International NGOs are working more in partnership 
with local NGOs, which are in turn initiating local grass-
roots associations. These often rely entirely on village 
volunteers. Similarly, the government’s recent decentral-
isation and de-concentration have opened democratic 
spaces in villages. These have the potential to engage 
with and support local associations and volunteer 
efforts. Second, there is an emerging rural-urban gap in 
access to information and education. This is particularly 
the case with youth. 

Brown, 2008

The traditional understandings which regard vol-
unteer work as a way of helping one another was 
left beyond the framework of the current study. In 
this research, the focus has been widened and in 
addition to exploring the current state and trends 
in volunteerism, we also studied the situation with 
youth employment in Cambodia. We analysed the 
past, present and prospects of volunteerism and 
youth employment, covering the three domains of  
1. national policies, strategies and actions
2. volunteer involving CSOs
3. public understanding and attitudes towards 
volunteerism and youth employment.

National policies, strategies and actions 
Several national policies have recently been 
adopted, such as the National Policy on Youth 
Development and the National Policy on Employ-
ment for 2015-2025. In this dimension of the study, 
the general public awareness of these policies and 
their implementation in different communities has 
been explored, as well as the situation in respect 
to equal opportunities with a particular focus on 
gender equality. 

In this dimension of the study, we explored the 
policies, strategies and actions of RGC in volun-
teerism and youth employment. We conducted 
inquiry with MoYES, the Ministry of Labour and 
Vocational Training and the National Employment 
Agency (NEA), analysed the documents and devel-
oped a consolidated timeline in partnership with 
Moulthan Consulting.

Volunteer Involving Organizations
In this part of our study, we surveyed unpaid volun-
tary work with or through volunteer involving CSOs 
(VIO). In total, we contacted more than 400 CSOs 
by phone and email and 334 of them responded 
to our mapping survey. Only 182 (54.5 percent) of 
the respondent CSOs were VIOs; 72.5 percent of the 
respondent VIOs were local organizations and 27.5 
percent were international. More than a half of the 
respondent VIOs were interviewed by our partner – 
Cooperation Committee for Cambodia (CCC).
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Attitudes towards volunteerism and 
youth employment
We surveyed public opinion and attitudes towards 
volunteerism and youth employment through 
in-depth interviews and focus group discussions. 
In studying VIOs and exploring public attitudes, 
we have adopted a three-dimensional approach. 
These three dimensions encompass contextual, 
social and personal factors. The contextual dimen-
sion is comprised of the volunteering and employ-
ment environment and opportunities. The social 
dimension deals with motivation and commitment, 
and the personal dimension is that of capacity e.g. 
attitudes, skills, etc. 

These factors are not independent from each 
other and their interplay provides an additional 
dimension to study. For instance, apathy and lack 
of motivation can diminish the scope of opportuni-
ties (McArthur, 2011, Dunn, 1977), while it has also 
been shown that capacity or skills development 
can strengthen motivation and widen employment 
opportunities (OECD, 2014).

Context: Volunteering space and 
employment opportunities 
Every year, almost 300,000 young people enter the 
job market in Cambodia. A lack of local employ-
ment opportunities and job insecurity are disem-
powering young Cambodians. The low quality 
of education and lack of vocational training limit 
skills which are needed to find a decent job; these 
factors force youth to seek employment in the low-
skilled labour market in big cities and abroad.1 

Employment opportunities can be perceived as 
laws and policies in place, as well as cultural and 
traditional understandings of available choices. 
Additional factors for consideration are whether 
the policies actually work on the ground and if 
their implementation differs in urban and rural set-
tlements and in different provinces, particularly, in 
remote underserved communities. This intra-coun-
try dimension was considered when developing 
data collection strategies.

To define the scope of opportunities, we reviewed 
policy documents, interviewed key RGC officials, 
volunteers, local government officials and compa-

1 According to UN DESA, 150,000 people migrated from Cambodia in 
2015. See https://esa.un.org/unpd/wpp.

ny managers, and analysed the collected evidence 
following the conceptual framework for supporting 
the process of human development. 

Capacity: Building human capital
Slow economic and labour market development 
and increasing unemployment contribute to 
income inequality. This situation is marked by low 
skill employment efforts of Cambodian youth. It is 
a particular issue in remote villages where those 
managing to find employment, face volatility and 
instability stemming from low-wage work. Thus, 
developing the skills of young people, building 
human capital and economic potential is a route to 
address this situation.

Motivation: Desire for change
Volunteers are motivated by a range of social fac-
tors. Many of those who volunteer in civil society 
activity want to help others and are driven by a 
desire for social change. A motivated volunteer can 
lead, train and motivate others.
These aspects related to motivation and capacity 
have been discussed as part of the in-depth inter-
views and focus groups conducted with interna-
tional, local, and indigenous volunteers.

Stakeholder Workshop
In the final stage of our study, we held a stake-
holder workshop, organized in collaboration with 
MoEYS. Among the 60 participants were high level 
officials from the Ministry of Labour and Vocational 
Training, and the National Employment Agency, 
representatives of the private sector and the third 
sector, as well as young volunteer interviewers 
from eight provinces and Phnom Penh and active 
respondents of our surveys and group discussions. 

This consultative workshop helped to identify and 
prioritise driving factors and constraints of volun-
teerism and youth employment. It assisted in out-
lining pathways for inclusive youth employment 
and ways to deliver social and territorial cohesion 
in Cambodia with a view to support sustainable 
growth, based on efficient use of local resources. 
The event was an important step to further devel-
op effective cooperation mechanisms amongst 
the RGC, educational institutions, civil society and 
private sector.

https://esa.un.org/unpd/wpp
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Research instruments

This study involved a review of existing documents 
in conjunction with carrying out surveys, inter-
views and focus groups, during which both quan-
titative and qualitative data were collected and 
processed.

Quantitative research was conducted to map vol-
unteer involving organizations. 

Purposive sampling of respondents was used for 
the semi-structured in-depth interviews with vol-
unteers, local officials and company managers and 
for focus group discussions with local, internation-
al, and indigenous volunteers. 

The questionnaires of the previous research were 
reconstructed and pre-tested prior to field use. 
Guides for in-depth interviews and focus group 
discussions were developed and made available 
for download (see Annex).

We took much effort to trace the original question-
naires and datasets from the 2008 study but were 
unable to locate them. To ensure the longevity of 
the data acquired during this study and preserva-
tion of our research instruments for further studies, 
we created a website and used online communica-
tion resources and data collection instruments as 
well as NVivo software1. 

These materials and links 
can be found on the UNV 
Cambodia website.

1 NVivo is a computer software package produced by QSR Interna-
tional and designed for deep levels of qualitative analysis on small 
or large volumes of unstructured data, including rich text-based and 
multimedia information. For more information, see: http://www.
qsrinternational.com/product

Code Tree
1.  opportunities
     1.1. Volunteering opportunities
       1.1.1. Number of volunteers
     1.2. Volunteering activities
       1.2.1. Local volunteers
       1.2.2. Changing life in community
     1.3. Job opportunities
     1.4. Constraints

2.  Motivation
     2.1. General motivating factors
       2.1.1. Drive for change
       2.1.2. Motivating factors
     2.2. Drive for change
     2.3. Community support
     2.4. Volunteering benefits

3.  Capacity
     3.1. Skills 
       3.1.1. Available skills
       3.1.2. Needed skills
       3.1.3. Education/training needed
       3.1.4. Volunteering responsibilities
     3.2. Experience
     3.3. Entrepreneurship
       3.3.1. Start-ups, business types
       3.3.2. Job creation
     3.4. Employment/job hunt
     3.5. Support type
     3.6. Training provided

4. Cross-cutting
     4.1. Employment
     4.2. Gender
     4.3. Participation
     4.4. Volunteering (definition)
     4.5. Communication & networking
     4.6. ViOs
     4.7. Ways to empower

www.unvcaambodia.org

Cambodia

www.unvcaambodia.org
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Terminology: definitions  and concepts

Many youth employment related studies were 
reviewed as part of our desk research, most of 
which are listed in the bibliography section of this 
report. A large number of these studies focussed 
on problems such as the skills gap and other ob-
stacles in youth employment to find better ways 
of preparing youth for entering the labour mar-
ket.1 Researchers noted that many young people 
are leaving their communities looking for jobs in 
towns. These young migrants lack skills; many of 
them are compelled to take poor quality and even 
indecent jobs. Moreover, despite ongoing efforts 
of the RGC, young Cambodians, who are victims of 
human trafficking, continue to be exploited in the 
worst forms of child labour.2 

A traditional approach considers youth as a val-
uable resource for economy development and 
explores ways of protecting, training and placing 
youth in the existing labour market. In this study, 
in addition to that, we consider youth as a driv-
ing force for the development of Cambodia. We 
explore ways of supporting young people in social 
and economic engagement in their communities, 
in enhancing existing economic opportunities 
and creating new jobs by empowering them and 
strengthening their capacities for initiating and 
implementing community building actions.

To that end, our methodology build on the two 
fundamental frameworks, those of positive youth 
1 For instance, in their joint report titled “Cambodia: Addressing the 
skills gap”, the Asian Development Bank and ILO (2015) state that Cam-
bodia must work to close the skills gap between its labour force and 
the domestic job market. “Attaining sustainable growth, however, will 
require further economic diversification and intensification of existing 
activities that will rely on an expansion of the current skills supply” (p. 
51). Meanwhile, the National Policy on Employment 2015-2025 (NPE, 
2015) was adopted with an aim to increase appropriate employment 
opportunities for the Cambodian people, enhance the productivity of 
their work, promote skill and human resource development as well as 
strengthen the management of the labour market in response to the 
socio-economic development needs and the changes in economic 
landscapes in the country and in the world. At the regional level, the 
ASEAN leaders have outlined three sets of skills for young people in 
Southeast Asia to be successful. They are urging youth to embrace 
innovation, critical thinking and problem-solving skills to succeed in a 
rapidly changing world.
2 According to US Department of Labour, children in Cambodia con-
tinue to engage in the worst forms of child labour as victims of human 
trafficking. For more information, see 2014 Findings on the Worst 
Forms of Child Labour: Cambodia, https://www.dol.gov/agencies/ilab/
resources/reports/child-labor/cambodia.

development and the human rights-based ap-
proach to development. 

The positive youth development framework is: 
“an intentional, pro-social approach that engages 
youth within their communities, schools, organiza-
tions, peer groups, and families in a manner that is 
productive and constructive; recognises, utilises, and 
enhances youths’ strengths; and promotes positive 
outcomes for young people by providing opportuni-
ties, fostering positive relationships, and furnishing 
the support needed to build on their leadership 
strengths.”3

This framework views young people as “resourc-
es” who have much to offer rather than as “prob-
lems” that need to be treated or fixed, and offers 
youth the chance to develop positive relation-
ships and connection with adults, peers and the 
larger community. 

Following this framework, and in reaching out 
and involving youth from remote villages in all 
stages of the research, we also tried to adhere to 
a rights-based approach to development. Adopt-
ed by UN agencies, a common understanding 
of the human rights-based approach to devel-
opment (RBA) cooperation and programming 
recognises people as key actors in their own 
development, rather than passive recipients 
of commodities and services.4 This conceptual 
framework for supporting the process of human 
development presumes that societies function 
well when the rights and freedoms of all their 
members are fully respected and when they can 
participate in development processes. The RBA 
is about empowering rights holders to know and 
exercise their rights, and enhancing the account-
ability and ability of duty bearers – the individ-
uals and institutions responsible for respecting, 
protecting and fulfilling human rights. 

This approach presumes change at multiple 
levels. From the mind-sets, attitudes and behav-
iours of individual citizens, to the institutional 
level, with transformation of institutions and 

3 See http://youth.gov/youth-topics/positive-youth-development.
4 See http://hrbaportal.org.

https://www.dol.gov/agencies/ilab/resources/reports/child-labor/cambodia
https://www.dol.gov/agencies/ilab/resources/reports/child-labor/cambodia
http://youth.gov/youth-topics/positive-youth-development
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social “rules of the game”, all the way up to policy 
level and the creation of an environment which 
supports new approaches, institutions and the evo-
lution of legislation which can work on the ground. 
Following the human rights framework, we closely 
cooperated with local government officials in the 
process of data collection.

A number of other concepts and theories underpin 
this approach. One of them is the Participatory 
Methodology for Assessing the Contribution of Vol-
unteering to Development (or “V-Methodology”). 
This was designed to gather evidence on the con-
tribution of volunteering using qualitative research 
by volunteers and managers. Its key questions are:

 • What contribution does volunteering make to 
development? What are the key results?

 • How does volunteering achieve these results? 
What is the added value of volunteering? What fac-
tors help or hinder the volunteering contribution?

 • What lessons can be learned from volunteer-
ing and how can they be used to enhance develop-
ment planning?

 • Elements used: Most Significant Change 
(MSC), Outcome Mapping.

Definitions
The following definitions of volunteerism, youth, 
economic activity, and motivation were used in 
developing the research methodology.
 
Youth
For statistical purposes, the UN defines youth as 
those persons between the ages of 15 and 24 years 
(DESA 2013), without prejudice to other definitions 
by Member States. This means that the definition 
of youth can change with circumstances, espe-
cially with demographic, financial, economic, and 
socio-cultural changes. Thus, in Cambodia, accord-
ing to the National Policy on Youth Development 
(2011), youth is defined as between 15 to 30 years.

UNV works with youth between the ages of 18 to 
29. 

While, in some cases we interviewed 15-year old  
youth, to be consistent with the 2008 research, 
we collected and analysed our data segregated in 
similar age groups.
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Volunteerism
In the UN Resolution 56/38, “Recommendations on 
Support for Volunteering”, volunteerism or volun-
tary activity is defined as:

A wide range of activities, including traditional forms 
of mutual aid and self-help, formal service delivery and 
other forms of civic participation, undertaken of free 
will, for the general public good and where monetary 
reward is not the principal motivating factor.

Some challenges in defining volunteer work are 
noted in ILO’s Manual on the Measurement of the 
Volunteer Work (2011). Evidently, volunteering 
has different connotations in different parts of 
the world – in some countries “obligatory” volun-
teerism has been practiced and in other societies, 
where helping each other is a cultural norm, peo-
ple cannot easily distinguish their acts of volun-
teering – they consider that behaviour as a normal 
part of life in their community. Although volunteers 
are not paid for their work, some of their expenses, 
such as meals or transportation may be covered, 
and it is important to differentiate this provision of 
subsistence from actual remuneration (p. 11).

There are many definitions of volunteerism in use 
by different organizations and researchers around 
the world. The 2008 research conducted by UNV in 
partnership with Youth Star NGO adapted the defi-
nition used by Australian Volunteers International, 
as being “someone who:

 • works for the benefit of the community and 
the volunteer

 • works of their own free will
 • is not mainly motivated by payment
 • may receive support (financial or otherwise) 

but not a salary
 • works in the not-for-profit sector
 • is not full-time staff of an organization” (Brown, 

2008, p. 11).

Various definitions of volunteerism used in differ-
ent research tools share several common elements 
crystallising around the notions that it involves un-
paid service or activity undertaken for the benefit 
of the community or the environment, but not for 
close relatives or those living in the same house-
hold. Building on this, the ILO Technical Experts 
Group propose defining volunteer work as “unpaid 
non-compulsory work; that is, time individuals give 
without pay to activities performed either through 
an organization or directly for others outside their 
own household” (ILO, 2011: 13).

Motivation
There are many studies on volunteer motivation 
(Ehrichs, 2000; see also Freire, 1970; Watts, 2002) 
and practical guides with recommendations on 
how to motivate and recognise the work of volun-
teers (MSU, 2002; Merrill, 2005). In this study, we 
considered volunteer motivation in terms of an 
individual’s need and reasons for volunteering or 
wanting to become a volunteer. 

Economic activity
To measure the economically active population, 
the 13th International Conference of Labour 
Statisticians (ICLS) in 1982 adopted the notion 
of “economic activity”. Set forth by the United 
Nations System of National Accounts (SNA), this 
was defined in terms of the production of goods 
and services. Specifically, the economically active 
(“usually active” or “currently active”) population 
is defined as comprising all persons of either sex 
who provide the supply of labour during a spec-
ified time reference period, as employed or as 
unemployed, to produce economic goods and 
services, where the concept of economic produc-
tion is established with respect to the SNA (UN, 
2007, p. 180).

Thus, persons are considered economically active 
if they contribute to or are available to contrib-
ute to the production of goods and services. The 
use of a definition of economic activity based on 
the SNA serves to ensure that concepts used in 
employment and production statistics are consist-
ent, thus facilitating the joint analysis of the two 
bodies of data. 

Theories of volunteerism
Motivation to volunteer is well researched (Will-
son, 2000). The views on motivation differ accord-
ing to the symbolic (sociological) or functional 
(psychological) approaches. From the symbolic 
point of view, 

Motivational accounts are considered part of a larger 
set of cultural understandings, that is, as an expression 
of certain values and beliefs. They are embedded in a 
culture of volunteering that emphasises selfless and 
compassionate acts... This approach reflects the social 
constructionist nature of motives 

(Wilson, 2000: 218).
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In their article “Navigating Theories of Volunteer-
ing”, Hustinx, Cnaan, and Handy (2010) analyse 
challenges faced by the attempts to develop a 
unified theory of volunteering. According to them, 
first, volunteering is a complex phenomenon with 
absorptive boundaries – it spans a wide variety of 
disparate activities, organizations, and sectors. 

Studies of volunteering typically focus on unique and 
discrete sub-sets of volunteers who perform diverse 
tasks ranging from sitting on governance boards to 
stuffing envelopes. In addition, volunteering continues 
to be a social construct with multiple definitions; and 
what is understood as volunteering is a matter of public 
perception (p. 410).

Second, different disciplines assign different mean-
ings and functions to volunteering; and third, exist-
ing theoretical accounts are biased toward cover-
ing the “laws of volunteering” and have a strong 
empirical surplus, trying to explain the occurrence 
or non-occurrence of the phenomenon. 

From the sociologists and political scientists view 
volunteering as an expression of core societal prin-
ciples of solidarity, social cohesion, democracy. 

Many different concepts and models were pro-
posed by economists. The “investment model” 
focuses on exchange of benefits, suggesting that 
the training and skills acquired by volunteers en-
hance their human capital. Roy and Ziemek (2000) 
provide a systematic review of the different aspects 
of the economic paradigm in their article On the 
Economics of Volunteering. 

Musick and Wilson claim that while those who are 
asked are more likely to volunteer, not everyone is 
as likely to be asked. In their recruitment strategies, 
non-profit organizations tend to target people with 
high “participation potential”, which clearly relates 
to the resource-approach to volunteering. Moreo-
ver, these theories tend to reduce volunteering to 
“a simple unidimensional category” (in Hustinx et 
al, 2010, p. 19). 

The functional approach, which is more prevalent 
in research, treats motives as an expression of 
pre-existing needs and dispositions, thus preced-
ing the action instead of being constructed though 
(inter)action. While social psychologists refer to 
a “functional match” in terms of volunteering as 
serving certain psychological needs and reflecting 
personality traits (Clary et al., 1998), rational-choice 

theorists argue that volunteers weigh costs and 
benefits of their participation and will not par-
ticipate unless they are able to identify selective 
(material) incentives of the choice situation. 

Perhaps this interest of economists is caused by the 
fact that from the economic viewpoint, volunteer-
ism, mostly understood as “unpaid work”, is a para-
dox. As economists assume that human behaviour 
is self-interested and rational, volunteers attract 
them by appearing “irrational” and undertaking 
activities with costs exceeding their benefits.

The rational economic theory suggests that for an 
individual to undertake any volunteering activity 
the benefits must be greater than the costs in-
curred for that activity. Some of these explanations 
are based on Batson’s empathy-altruism theory 
(Batson et al., 1981). Other interpretations directly 
tackle an individual’s private and public benefits 
arising from their volunteering activity. 

Handy et al. (2009), maintain that the “private 
benefits” model presumes that volunteers receive 
private benefits. These may include enhanced 
social status and reputation, improved potential 
earnings capability, social interaction or a sense of 
satisfaction from working for a cause one supports, 
and good feelings – a “warm glow”. The “public 
goods” model assumes that individuals donate 
their time to increase the provision and quality of 
public goods and services that they value as mem-
bers of the society. By applying a rational choice 
approach, we assume that the sum of private and 
public benefits should outweigh the costs to the 
volunteer. Thus, the rational economic model for 
the individual i to undertake a volunteer activity 
can be represented by the following inequality:

Bi private + Bi public > Ci private

Or, an individual will undertake a volunteer activity 
provided that the net costs (C) incurred – private 
costs minus private benefits (B) are less than the 
individual’s valuation of the public benefit associat-
ed with volunteering:

Ci private – Bi private < Bi public

Consequently, the higher the net cost of volunteer-
ing, the higher must be the individual’s valuation of 
the public benefit of the volunteering (Handy et al., 
2009, p.48).



33RESEARCH INSTRUMENTS

M
et

ho
do

lo
gy

While research on motivation usually embraces 
both symbolic and functional reasons for volun-
teering, the rational choice perspective explicitly 
focuses on the benefits that volunteers derive 
in return for their efforts. (p. 16). Across a great 
diversity of contexts and populations, scholars 
have consistently found motivation to volunteer to 
be a complex interplay that is both altruistic and 
self-interested in nature, and to overcome these 
challenges, Hustinx, Cnaan and Handy propose a 
hybrid framework that builds on these three layers 
of complexity (Table 1).

Layers of complexity Theoretical building blocks Key frameworks and approaches

The problem of definition What do we study? - Defining what volunteering is not
- Defining what volunteering is
- Volunteering as a social construct

The problem of 
multidisciplinarity

Why do we study it? - Economists: impure altruism
- Sociologists: social cohesion and welfare
- Psychologists: pro-social personality
- Political scientists: citizenship and democracy

The problem of theory 
as multi-dimensional

Theory as explanation:
- Why do people volunteer 
- Determinants of volunteering

- Motivations and benefits
- Dominant status model
- Resource model
- Theories of cross-national variation in volun-

teering

Theory as a narrative:
- How do people volunteer
- The context of volunteering
- Volunteering and social change

- Styles of volunteering
- The volunteer process
- Volunteer ecology
- Volunteer management
- The changing institutional and biographical 

embedding of volunteering
Theory as enlightenment
- Critical perspectives - Issues of social inequality

- Negative consequences of volunteering
- Unmet expectations
- Hidden ideologies

Table 1.  A hybrid conceptual framework of volunteering

Source: Hustinx, Cnaan, and Handy (2010, p. 413)

Key predictors of volunteer participation are iden-
tified through empirical analysis and subsequently 
used as theoretical building blocks by means of 
more generic terms such as cultural capital, social 
resources or dominant status. Although such 
concepts are indispensable in understanding the 
underlying dynamics of volunteering, they corre-
spond closely to the empirical observations made. 

In general, theories of volunteerism suggest that 
people can be mobilised to partake in the devel-
opment of their communities. When they volun-
teer, civic cohesion and social capital increase, and 
the grassroots civic participation makes the essen-
tial contribution to building democratic societies 
from the bottom up.
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Proceedings

The mind map below (Figure 1) presents the 
implementation process. It is divided into four 
overlapping stages; inception, the research pro-
cess itself, stakeholder workshop, and publication 
and dissemination. Some of these processes were 
implemented repeatedly or in parallel with others. 
For instance, we collected and analysed data 
throughout the entire implementation process. 
Therefore, this can be considered a logical model 
of the project by visualising sequential links of its 
components, rather than an attempt to put our 
actions in a chronological order. 

A. Inception

 • literature review. An intensive literature 
review was conducted. There have been many 
studies conducted both on volunteerism and 
youth employment in Cambodia and in the 
wider region.  As this study aims to understand 
the volunteering environment in Cambodia in 
order to promote national volunteerism on a 
larger scale, two main domains of volunteerism 

and youth employment were explored. Applica-
ble concepts were operationalised to design the 
approach and research instruments.

 • Consultations with stakeholders: During 
the inception phase, the team met with govern-
ment officials and representatives of more than 20 
organizations to discuss information needs and 
ways of cooperation in conducting the study. An-
other purpose of those meetings was to map local 
research capacities. The www.unvcambodia.org 
domain was registered and a website was built to 
share the research instruments, advertise and link 
to the online surveys, channel the data collected 
throughout the provinces, and store and share the 
reports and other documents. 

 • Conceptualisation. This stage included the 
formulation of the research problem and the re-
search questions, as well as the operationalisation 
of the concepts, reconstruction and modification of 
the basic questionnaires of the previous research.

 • Research design and planning: The method-
ology of this study included purposive sampling for 

Figure 1. Mindmap of research proceedings

THE PROCESS a. inception

b. data
collection

analysis

c. stakeholder 
workshop

d. publication & 
dissemination

literature
review

stakeholder
consultations

methods & tools

focus
groups

pretest

fieldwork

case studies

conclusions &
recommendations

discussion
of findings

road map

final
report

validation
seminar

translation

print

presentation

graphic
design

disseminationtraining

interviews

desk study

inception
report

http://www.unvcambodia.org
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respondents of the semi-structured in-depth inter-
views and focus group discussions. We developed 
detailed guides for conducting in-depth interviews 
and focus group discussions (see Annex).

B. Data collection and analysis
In almost all stages, the project was implement-
ed using volunteer work of Cambodian students 
as interviewers, data entry/processing operators 
and analysts. In 2016, we collected qualitative and 
quantitative data through: 

 • an online survey (over 300 responses)
 • face-to-face in-depth interviews with volun-

teers, officials, and organization managers
 • focus group discussions with local, interna-

tional, and indigenous volunteers
 • telephone and email interviews, online 

surveys, and case studies with volunteer involving 
organizations (VIO) and the VolCam network.

More than half the data we used in 
mapping VIOs in Cambodia was ob-
tained for us by the Cooperation Com-
mittee for Cambodia. 

The policy timelines were developed in partnership 
with Moulthan Consulting. For transcription of 
interviews and focus group discussions conduct-
ed in Khmer, we contracted the Cambodia Media 
and Research for Development company (CMRD), 
http://cmrd.com.kh. 

This phase of the project included the following 
activities:

 • Training and pre-test: The interviewers were 
trained and questionnaires were pretested prior to 
fielding.

 • Field work: Interviews with volunteers, local 
and central government officials, managers of 
local CSOs and businesses were conducted, as well 
as focus group discussions with the stakeholders. 

 • Case studies were carried out based on the 
information collected.

 • data entry and analysis: To answer the re-
search questions, a theoretical interpretation and 
comparative analysis of the findings with the 2008 
and other studies was carried out.

 • Conclusions and recommendations were 
developed.

C. Stakeholder workshop
 • Presentation and discussion of the highlights 

of the findings was held during a one-day stake-
holder workshop with 60 paticipants, and

 • Pathways for youth employment were de-
veloped as a result of two sessions of work and 
presentations made by four working groups in 
each session. 

D. Publication and dissemination
 • Validation seminar held to present and dis-

cuss the final report 
 • Layout, graphic design, translation of the 

summary into Khmer and other publication relat-
ed works completed

 • Report published, presented publicly and dis-
seminated. An electronic version made available 
for download via the UNV Cambodia website.

301 responses to online survey with volunteers from 18 provinces

100 interviews with volunteers, local officials, company managers in 15 provinces 

  10 focus groups discussions: 

 7 with Khmer volunteers 

          2 with international volunteers

 1 with indigenous volunteers

334 NGOs contacted and 182 ViOs interviewed by phone, email and online.

C
C
C

www.ccc-cambodia.org

http://cmrd.com.kh
http://www.ccc-cambodia.org
http://www.ccc-cambodia.org
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Timeline of policies and institutions

This section of the research was conducted 
through meetings and interviews with high 
ranking officials from the Ministry of Education 
Youth and Sport (MoEYS), Ministry of Labour and 
Vocational Training (MoLVT) and the National 
Employment Agency (NEA). This work has provid-
ed insights into the policies and legal framework 
that regulate volunteerism and youth employment 
in Cambodia. As a result, a consolidated timeline 
of RGC policies, strategies and actions has been 
compiled. We conducted this work in partnership 
with Moulthan Consulting.

Background
After two decades of civil war, genocide and for-
eign intervention, the Comprehensive Cambodian 
Peace Agreement commonly referred to as the Par-
is Agreement was signed in October 1991 and the 
national reconciliation started.1 In 1991-1993, the 
reconstruction process was guided by the United 
Nations Advance Mission in Cambodia (October 
1991 - March 1992) followed by the Transitional 
Authority in Cambodia (UNTAC). UNTAC was the 
first peacekeeping operation, in which the UN 
took over the administration of a sovereign state.2 
Responsible for promoting and safeguarding hu-
man rights, UNTAC influenced the political culture, 
had its own radio station and jail, organized and 
ran the first national election in May 1993 and 
established the transitional government based on 
power-sharing provisions of the Paris Agreement. 

Until 2003, when the third national election was 
held, the political situation in Cambodia was cha-
otic. However, since 2004, the situation has settled 
down and become more stable over time. 

Policies and institutional change 
As noted by one of our key informants, policies in 
Cambodia, like in many other countries, are often 
outlined by a political party prior to a national 
election, and then formulated and adopted as 
1 See http://peacemaker.un.org/cambodiaparisagreement91.
2 http://www.un.org/en/peacekeeping/missions/past/untac.htm

national policies when they are in power.3 The 
implementation of policies is then handed down 
to the relevant institutions. While studying the 
applicable policies and their implementation, we 
also explored the linkages between policy im-
plementation and institutional establishments in 
three thematic areas of youth, volunteerism, and 
employment.

Youth 
Since 2004, youth related issues have been pre-
dominantly under the jurisdiction of MoEYS. The 
Department of Youth was established on 23 March 
1998 by the sub-decree No. 21. In 2008, due to 
demographic changes and recognising the impor-
tance of youth development, MoEYS established 
the Directorate General of Youth (DGY) with two 
departments, namely, the Department of Youth 
and the Department of Youth Centres (MoEYS, 
2009 #6).

According to the sub-decree No. 170 of 28 October 
2008, DGY’s mandate is to: 

 • Facilitate and manage youth and child related 
issues within the ministry framework and in the 
country.

 • Communicate with national and international 
institutions on youth development, prepare the 
national youth policy and national youth action 
plan.

 • Coordinate with national institutions and 
international stakeholders to effectively opera-
tionalise both departments and to implement the 
national youth policy together with other relevant 
stakeholders.

 • Manage youth and child related issues with-
in the ministry framework and in the country by 
promoting education for youth and children about 
children’s rights, women’s rights, human rights, 
gender, democracy, law, and Khmer customs and 
traditions etc.

 • Coordinate with civil society, international 
NGOs, United Nations agencies working on youth 
and children issues.

3 Interview with H.E. Hong Choeun, Director General of the National 
Employment Agency on 13 March 2017.

http://peacemaker.un.org/cambodiaparisagreement91
http://www.un.org/en/peacekeeping/missions/past/untac.htm
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 • Build staff capacity for planning, problem-solv-
ing, documentation, etc.

Supported by UNESCO and other stakeholders, 
DGY formulated the National Youth Development 
Policy (NYDP) which was adopted in 2011. The 
NYDP pursues the following goals (RGC, 2011, p. 4):

 • Provide youth with access to education and 
vocational training with quality and equality.

 • Encourage youth to have initiative, creative-
ness, innovation and entrepreneurship.

 • Promote gender equality among youth and 
give opportunity and rights to women.

 • Develop youth to enable them to have apti-
tude, knowledge, skills, morality, spirit of peace 
loving, national loyalty, self-confidence, dignity, 
leadership and broad understanding of society.

 • Provide opportunity for youth to express opin-
ions and to make decision concerning community 
and national development.

 • Call on all concerned sectors such as min-
istries, institutions, development partners, civil 
societies, communities and parents or guardians 
to join youth development.

The policy calls for a holistic approach across all 
sectors, “to work together to improve youth’s 
capacity and provide them with opportunity to 
develop their potential in education, employment, 
health and decision making, and participation in 
development”.

Arising from the vision of NYDP, the National Youth 
Development Council (NYDC) was established in 
2013. Its responsibilities are to facilitate, monitor, 
evaluate and assist RGC to ensure the effective-
ness of youth development efforts. 

To operationalise the NYDP, the National Youth Ac-
tion Plan (NYAP) 2016-2018 was prepared and en-
dorsed by NYDC in 2016. In addition to NYAP, DGY 
also prepared the Youth Development Programme 
in Education Sector for 2015-2018.

Volunteerism 
Volunteerism is well rooted in Cambodian culture 
and is addressed in several policy documents. 
According to the NYDP, promoting volunteerism is 
considered as a key strategy (5.10) for youth devel-
opment. The NYAP 2016-2018 also sets volunteer-
ism as a priority strategy.  

Promotion of volunteerism in Cambodia has been 
greatly supported by RGC, development partners 

(DP) and international and local organizations, such 
as UNV, Volunteer Services Overseas (VSO) and 
other volunteer involving organizations (VIO). In 
terms of government support, promoting volun-
teerism lies under the mandate of DGY. Within DGY, 
sits the Department of Youth Centres under which 
operates the Youth Volunteer Office (YVO). YVO is 
mandated to promote volunteerism in Cambodia.

Diagram1. Institutional setup and policy implementation

1998:

MoEYS

2001: NYDP
2013:
NYDC

2015: YDP-ES 
2015 - 2018

2016: 
NYAP 2016 - 2018

2008 -2009:

GDY
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The activities of YVO include: 
 • Organizing the National Forum on Volunteer-

ism and celebrations of International Volunteer 
Day on 5 December (in partnership with NGOs and 
DPs)

 • Organizing the volunteerism study tour 
 • Creating and maintaining the Youth Volunteer 

Network 
 • Organizing national workshops on volunteer-

ism. 

In 2008, the previous research found limited 
information on state-sanctioned volunteerism. 
Mass mobilisations of “volunteers” were used for 
national reconstruction during 1980s. Later, the 
government mobilised volunteers as part of na-
tional reconstruction and nation building, under a 
socialist ideology (Slocomb in Brown, 2008). 
Also, there was a mass recruitment of students to 
teach in rural areas under the RGC’s programme to 
eradicate illiteracy (MoEYS, 2000). 
 

The previous research highlighted widespread 
government-sponsored volunteerism and conclud-
ed that along with traditional and civil society-in-
itiated volunteerism, the government-sanctioned 
volunteerism was still essential to development. 
Today, although the Red Cross Youth (RCY), Cam-
bodian Scouts (CS) and Union of Youth Federations 
of Cambodia claim to be independent civil society 
organizations, they are closely related to RGC in 
their operations and are significantly supported 
from the state budget. Thus, RCY and CS are insti-
tutionalised into the public education institutions 
nationwide, and managed by the school manage-
ment. Similarly, UYFC structures are greatly sup-
ported by both national and sub-national adminis-
tration in terms of management (Pak, 2016).

The establishment in 2011 of the National Commit-
tee for Promoting Volunteerism (NCPV) is a signifi-
cant institutional change in the nine years since the 
previous research. This platform gathers represent-
atives of governmental and non-governmental 

1 YDI measures the progress of youth across five domains of education, employment, health and well-being, 
civic engagement and political participation. See: http://thecommonwealth.org/youthdevelopmentindex.

Key Milestones for NYAP Implementation 

1. National Youth development Council
The NYDC is preparing legal documents to establish an inter-ministerial com-
mittee on youth development. It is expected that, at the sub-national level, 
provincial youth development councils will be established, which will later es-
tablish municipal/district youth development councils and commune /Sangkat 
youth development councils.

These institutional establishments are expected to better coordinate, imple-
ment and monitor youth development programmes. 

2. directorate general of Youth 
The 8th Senior Officials Meeting on Youth endorsed the development of the 
ASEAN Youth Development Index (YDI), which aims at assessing the effective-
ness of policies and programmes concerning youth in ASEAN and to support 
member states in planning effective youth interventions towards establishing 
the ASEAN Community. Indonesia shall serve as the lead country in the process 
of development of the ASEAN YDI. A task force shall be formed with representa-
tives from other ASEAN Member States. 

Meanwhile, Cambodia has formed a task force to develop the Cambodian YDI.1

http://thecommonwealth.org/youthdevelopmentindex
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partners as well as United Nations agencies and 
is chaired by the Director General of the DGY. The 
NCPV meets regularly and organizes public events, 
such as the annual National Forum on Volunteer-
ism. UNV Cambodia facilitates and supports the 
work of the National Committee and VolCam. They 
jointly coordinate advocacy activities to promote 
volunteerism in the country through annual cele-
bration of the International Volunteer Day, organi-
zation of the National Forum on Volunteerism and 
other joint actions.

The National Forum on Volunteerism brings 
together volunteers from the provinces and from 
Phnom Penh, high-ranking government officials, 
representatives of civil society and the private 
sector. The forum discusses the current state and 
issues of volunteerism and celebrates the impor-
tance of voluntary action and the difference it 
makes to the development of Cambodia. 

Employment 
Two RGC institutions are primarily responsible for 
employment in Cambodia, the Ministry of Labour 
and Vocational Training (MoLVT) and the National 
Employment Agency (NEA). MoLVT was established 
in 2005 after the third national election. MoLVT 
was mandated to manage the employment sector 
and technical vocational education and training in 
Cambodia. 

The two key macro-policies formulated by 
MoLVT directly related to youth employment 
are the National Employment Policy (NEP) and 
the Labour Migration Policy (LMP). The National 
Employment Policy seeks to promote employ-
ment and skills especially among youth, using 
three pillars of increasing decent and productive 
employment opportunities, enhancing skills and 
human resource development, and enhancing 
labour market governance. 

LMP focuses on labour migration of Cambodi-
ans to other countries and outlines three policy 
areas of labour migration management, protec-
tion and empowerment of migrant workers, and 
harnessing labour migration for development. 

With regard to skill development through tech-
nical vocational education and training (TVET), 
the Directorate General of Technical Vocational 
Education and Training (DGTVET) of MoLVT plays 
a crucial role in managing TVET in Cambodia. Ac-
cording to Prakas No. 66 on the organization and 
functioning of DGTVET, DGTVET is mandated to:

 • Formulate TVET policy, manage TVET edu-
cation.

 • Implement apprenticeships in compliance 
with Labour Law.

 • Compile and manage domestic and interna-
tional labour market information.

 • Develop the TVET Curriculum and ensure 
the standard and quality of TVET education.

Diagram 2. Institutional setup and policy implementation (Employment)

RGC 
Rectangular Strategy 
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2015: NEP 
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2015: SPTVET 
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2009:
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2017 - 2025
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Timeline: 1990 - 2004 2005 - 2009 2010 - 2016

Legal documents 1996: Royal Kram on the 
promulgation of the Law 
on the establishment of 
Ministry of Education 
Youth and Sport (MoEYS)

2008: Sub-decree No. 170, 28 
October 2008 on the separation 
of the General Directorate of 
Youth (GDY) from the General 
Directorate of Youth and Sport.

2013: Royal decree of 13 February 2013 on 
functioning of the National Youth Develop-
ment Council (NYDC)

1998: Sub-decree No. 21, 
23 March 1998 on the 
organization and func-
tioning of MoEYS 

2009: Prakas No. 1824 dated 19 
May 2009 on the organization  
and functioning of GDY. 

2013: Sub-decree No. 66, 18 February 2013 
on the organization and functioning of the 
General Secretariat of the NYDC

2015: Prakas No. 235, 17 February 2015 on 
the implementation of youth development 
programme in education sector 2015 - 2018

Policies, 
Strategies, 
Action Plans 

N/A N/A 2011: National Youth Development Policy

2015: Youth Development Programme in 
education sector 2015 - 2018

2016: National Youth Action Plan 2016-2018

Institutions 1998: MoEYS 2009: GDY 2014: National Youth Development Council 

2014: General Secretariat of NYDC

M
o

LV
T

Legal documents   2005: Royal Kram of 17 January 
2005 on the promulgation of 
the Law on the establishment 
of the Ministry of Labour and 
Vocational Training (MoLVT)

2014: Sub decree No. 283,14 November 2014 
on the organization and functioning of the 
MoLVT 

2005: Sub-decree No. 52, 1 
April 2005 on organization and 
functioning of MoLVT 

2015: Prakas No. 066 on the organization 
and functioning of General Directorate of 
Technical Vocational Education and Training 
(DGTVET)

Policies, 
Strategies, 
Action Plans

N/A 2008: National TVET Develop-
ment Plan 

2015: Labour Migration Policy 

2015: National Employment Policy 2015-
2025 

2015: Strategic Plan on technical vocational 
education and training development 2014-
2018

2017: Draft national policy on technical vo-
cational education and training 2017-2025

Institutions   2005: MoLVT 2015: DGTVET 

2005: National Training Board

Legal documents   2009: Sub-decree no. 67 RNK.
BK, 27 April 2009 on the 
establishment of the National 
Employment Agency 

 

Political context: Cambodia was recovering 
from conflict and political 
crisis. National elections 
were held in 1993 and 
1998.

National elections in 2005 and 
2009 

National election in 2013

Table 2. Consolidated timeframe of policies and institutions
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•  The RgC has shown a firm willingness to develop youth as one of Cam-
bodia’s strongest assets. This political will is reflected in the formulation of 
relevant policies, establishment of key institutions and other mechanisms 
for supporting volunteerism and youth development. Key policies, such 
as the National Employment Policy, draft National Policy on TVET and 
National Policy on Youth development in Cambodia are well aligned with 
RCg’s umbrella policies, such as the Industrial development Policy and 
the Rectangular Strategy Phase III. however, these ambitious objectives 
require more effective mechanisms for intergovernmental cooperation 
and momentous involvement of civil society and the private sector.

•  The current structure and mechanisms for promoting volunteerism and 
youth employment seem to be sufficient; however, the effectiveness and 
efficiency of the policy implementation is yet to be explored. The imme-
diate step is not to expand or create new institutions but to strengthen 
the existing mechanisms. For instance, the National Employment Agency 
has been providing information and employment services to Cambodia 
citizens, yet its coverage is still limited. While most of these services are 
accessible to people living in urban areas, there remains limited capaci-
ty to reach out to rural areas where such services are in high demand.  

•  In comparison to other countries in the region, specifically those within 
ASEAN member states, Cambodia still lags in terms of youth develop-
ment. According to the Commonwealth global Youth development Index 
(YdI), in 2016 Cambodia ranked 136 out of 183 countries, slightly bet-
ter only than Indonesia ranked 139. Cambodia’s position is expected to 
improve when its youth development policy becomes fully operational.  

Several essential documents related to TVET are 
now in place, including the National TVET Develop-
ment Plan and the Strategic Plan on TVET develop-
ment for 2014-2018. Recently, DGTVET also drafted 
the National Policy on TVET 2017-2025 and this is 
expected to be finalized by the end of 2017. 

Another essential institution, the National Employ-
ment Agency (NEA), is a key actor in implementing 
these policies and plans. According to sub-decree 
No. 67 on the establishment and functioning of 
NEA, NEA is a special operating agency under the 
jurisdiction of the National Training Board (NTB) 

and DGTVET. It provides assistance in coordination 
and provision of labour information in the King-
dom of Cambodia and is mandated to carry out 
the following roles and tasks: 

 • Coordinate and establish information services 
in the areas of labour, employment and TVET

 • Deliver information services to job seekers 
employees, employers, skill training providers and 
the public

 • Conduct research and develop labour market 
information system to keep in pace with the cur-
rent and future socio-economic development. 



E
ve

ry
o

n
e 

h
as

 t
h

e 
ri

g
h

t 
to

 w
o

rk

E
ve

ry
o

n
e 

h
as

 t
h

e 
ri

g
h

t 
to

 e
d

u
ca

ti
o

n



Co
nc

ep
ts

 v
s 

pe
rc

ep
tio

ns

CONCEPTS VS. 
PERCEPTIONS
Everyone has the right to education. Education 
shall be free, at least in the elementary and fun-
damental stages. Elementary education shall be 
compulsory. Technical and professional education 
shall be made generally available and higher edu-
cation shall be equally accessible to all on the basis 
of merit.

Education shall be directed to the full devel-
opment of the human personality and to the 
strengthening of respect for human rights and fun-
damental freedoms. 

Universal Declaration of Humans Rights, Article 26 

Everyone has the right to work, to free choice of 
employment, to just and favourable conditions of 
work and to protection against unemployment.

Universal Declaration of Humans Rights, Article 23
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Cambodia has a rich history of volunteering, both 
formal and informal, and the value of volunteer-
ing is becoming more widely recognised. It is 
clear that the notion of volunteering has become 
widespread in recent years due to its contribution 
to CSO-related grassroots activities. Yet, there are 
many people who hold essential roles within rural 
Cambodian communities whose work conforms 
to the definition of a volunteer. These reciprocal 
social exchanges within communities can be seen 
as forms of “traditional volunteerism”.

State-sponsored volunteerism emerged with the 
restoration of a stable government in the 1980s 
(involving students, women’s groups, and outreach 
health workers) and since the UN intervention in 
the early 1990s various forms of volunteerism have 
flourished, mainly expressed through civil society 
movements and through the work of hundreds of 
local and international NGOs.

Today many young people consider volunteer 
activities as a pathway to employment. This belief 
has arisen because on entering the labour market 
many of them lack prior job experience and some 
of them may have skills and talents not in demand. 

In Cambodia, according to the Mekong Economic 
Research Network (MERN), low levels of education, 
skills-mismatch and the limited role of technical 
vocational education and training are the main 
challenges in youth employment (MERN, 2015, 
p.3). Many young people with poor or low-qual-
ity education are not adequately equipped with 
the necessary skills to operate productively in the 
workplace.

Given the ongoing impact of the global financial crisis, 
which still affects many economies, addressing youth 
unemployment remains a high priority… in the cur-
rent volatile economic context, if youth are able to find 
employment, it is often short-term contracts that offer 
minimal or no benefits, little job security and lack of 
opportunity to upskill. Youth also suffer from a lack of 
access to credit, which severely restricts any entrepre-
neurship opportunities (Commonwealth, 2016).

Meanwhile, there is an obvious need to be protect-
ed from risk and uncertainty. According to Ernst, 
Hagemeier, Marcadent, and Oelz (2012), there is 
sufficient evidence that unfulfilled protection caus-
es higher exposure to poverty and exclusion from 
access to health, education, productive activities, 
and the increased prevalence of child and forced 
labour.  They conclude that the consequences of 
unfulfilled protection “strongly undermine people’s 
opportunities to develop their capabilities, take 
charge of their own lives, escape the worst forms 
of exploitation, and build a better future for their 
children” (p. 7).

According to ADB (2015), when entering the work-
force, Cambodian youth face a significant lack of 
decent jobs: “Consequently, a large share (approx-
imately two in five) find themselves in vulnerable 
employment as own-account workers or contrib-
uting family workers, and around one in five are in 
informal employment”. 

Recent studies were analysed in terms of enhanc-
ing youth employability. Among them were the 
standard school to work transition surveys (SWTS) 
carried out by ILO in more than 30 countries since 
2012. In Cambodia SWTS were conducted through 
the National Institute of Statistics of the Ministry of 
Planning in 2012, 2014, and 2015 (NIS & ILO, 2015). 
The following recommendations were made:

1. Higher educational attainment provides for bet-
ter labour market entry and easier labour market 
transition. Early ages of transition are worrisome 
in the country, therefore investment in education 
should be stepped up, especially in rural areas, and 
target those who cannot afford to attend.

2. Youth employability can be enhanced by:  
 • providing core skills to unskilled youth with 

low levels of formal education
 • involving employers in identification of skills 

standards and training needs
 • linking training and work following good 

examples in the region, and 
 • advocating for quality education, vocational 

training and lifelong learning.

Volunteerism and employment
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3. Very few young people use formal means of find-
ing work, so the role of institutions and agencies 
that deal with employment/unemployment issues 
should be enhanced.

4. Improving access to finances for youth and train-
ing young entrepreneurs could raise their produc-
tivity.

5. Decent work in the agriculture sector and among 
elementary occupations should be promoted 
through enforcement of labour laws and collective 
agreements that will help protect young workers in 
the more disadvantaged sectors.

Another youth employment related report was 
published by Pact Cambodia in 2008. It was in line 
with the 2008 UN General Assembly’s resolution 
45/2 calling for the full participation of young peo-
ple and their organizations in development policies 
and emphasised the role of civil society organiza-
tions in the formulation of a national youth policy 
by sharing information with researchers, organiz-
ing advocacy for the youth policy and facilitating 
active youth participation in the policy process. 

Youth employment has been widely recognised 
as an urgent issue, critical for social and economic 
stability and growth. According to the World Bank, 
young people face particular difficulties in enter-
ing the labour market and they are more affected 
by economic fluctuations (Biavaschi et al. 2012: 3). 
Meanwhile, according to the annual UN Human 
Development Report (2015) the persistence of 
dangerous and humiliating forms of work remain a 
major challenge for Cambodia’s development.

The ILO have called for immediate, targeted and 
renewed action to tackle what they term “the 
youth employment crisis” (ILO 2012). At their 101st 
International Labour Conference, a Resolution was 
adopted which contained a set of tested measures 
in the areas of macro-economic policies, employa-
bility, labour market policies, youth entrepreneur-
ship and rights. It emphasised the need for bal-
ance, coherence and complementarity across the 
policy measures.

As 15-29-year-old youth comprise around 43 percent of the working age population in 
Cambodia, the labour force is still characterised by low education and skills. It is difficult 
for young people to find decent work due to the dominance of the informal sector in the 
labour market. Although youth informal employment has declined over the last decade, 
41 percent of youth were employed informally in 2014, mainly in agriculture...

Increased labour demand in urban sectors, lack of employment opportunities in rural are-
as and poor returns from agricultural production accelerate rural-to-urban labour migra-
tion. Thus, youth employment tends to shift from agriculture to service and industry. As a 
result, the 300,000 young Cambodians, who are entering the labour market annually now 
face higher unemployment rates in urban than in rural areas...

Youth find it hard to integrate into the labour market due to limited education and train-
ing, the lack of job-search abilities and of proper links between education and the labour 
market...In this context, increased attention towards skills development, decent work 
opportunities and sustainable growth can enable a suitable labour market environment 
for youth, and reduce their vulnerability to hazardous working conditions.

OECD, Key Issues affecting Youth in Cambodia,
http://www.oecd.org/dev/inclusivesocietiesanddevelopment/youth-issues-in-cambodia.htm

http://www.oecd.org/dev/inclusivesocietiesanddevelopment/youth-issues-in-cambodia.htm
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Youth’s participation in social and economic life

According to the OECD:
Cambodia’s youth participates actively in communi-
ty-oriented activities: In 2008, up to 43 percent of young 
people aged below 25 were involved in volunteerism. 
In contrast, youth voices are hardly reflected in the 
country’s (youth) policies and programmes, neither 
at the local nor at the national level. The main barrier 
towards meaningful participation is a lack of recognition 
of youth, caused by an age and knowledge hierarchy 
within the society. Moreover, civic engagement and 
political involvement are widely associated with risks, 
which leads to a lack of support and encouragement 
from parents and communities. There is a widespread 
lack of community services for youth because recrea-
tional activities are viewed as a waste of time. Several 
youth-focused NGOs provide programmes and services 
related to education, civic engagement and citizen-
ship... Increased understanding of the importance of 
youth participation among basic social institutions such 
as family, school, and community, can enable young 
Cambodians to participate in the social, political and 
economic spheres.1 

Challenges for youth participation in some com-
munities can be attributed to adultism in its inter-
nalised, institutionalised, cultural, and other forms 
(Young & Sazama, 2006; Zeldin et al., 2000). Mean-
while, according to our respondents, volunteering 
responsibilities vary – volunteers are running pro-
jects, working in research, administration, educa-
tion, agriculture, environment, gender and health.

The following forms of democratic participation at 
the local level were mentioned by our respondents: 
community meetings, public discussions, seminars, 
and forums. However, in rural areas, only a small 
number of youth joined these activities. In villages 
where these events rarely take place, opportunities 
for participation are even more restricted.

Willingness to learn is another driving force for 
participation. Those who lack education are often 
afraid to talk and cannot develop their potential. 
Only those who are motivated and are working on 
their capacity to learn are able to participate in the 
development process. Through their engagement 
they can cultivate their vision of the future and see 
development progress within their communities.

1 http://www.oecd.org/dev/inclusivesocietiesanddevelopment/
youth-in-cambodia.htm

Modus vivendi
According to our discussions with participants 
and interview respondents, many parents, espe-
cially those in rural areas, cannot afford the up-
keep for their children to attend university in the 
towns. Therefore, only the most “clever” children 
are chosen to be sent for higher education, while 
migration pressures force many of their “stronger” 
siblings to leave on a quest for low skilled jobs. This 
leaves behind the rest of the children to do farm-
ing and follow their parents’ path with few if any 
chances to follow their own dreams.
 
This arrangement has dominated in Cambodia for 
decades. It has been reinforced by the few who 
have succeeded in gaining a livelihood in a big city 
or abroad and would occasionally return to their 
home village, showcasing fancy cars and other 
acquired “wealth”. Those lucky “role models” are still 
inspiring youth to leave their villages and take any 
job in pursuit of the means to support their family 
and in anticipation of a better life in a big city or in 
a neighbouring country.

This modus vivendi will change with more young 
people living in rural areas becoming engaged in 
social life and local development processes in their 
villages. They will develop a vision for the future of 
their communities and undertake the responsibility 
for inclusive development.

Volunteering opportunities
Generally, there are many volunteer opportunities 
in Cambodia. These include volunteering through 
VIOs, through schools and with the government via 
the Red Cross, Cambodian Scouts, UYFC, Samdech 
Techo Volunteer Youth Doctor Association2, as well 
as through Youth Ambassador Volunteering and 
other volunteer associations formed by foreign 
embassies. Despite these endeavours, one of the 
frequent responses in rural areas to our request to 
describe existing local volunteer opportunities was, 
“It doesn’t seem like there are many organizations 

2 The full honorary title of the Prime Minister of Cambodia Hun Sen is 
Samdech Akeak Moha Sena Padey Techo Hun Sen.

http://www.oecd.org/dev/inclusivesocietiesanddevelopment/youth-in-cambodia.htm
http://www.oecd.org/dev/inclusivesocietiesanddevelopment/youth-in-cambodia.htm
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running locally here that could turn up and open 
their doors in my community saying, ‘Would you 
like to participate in this programme?’” 

For some other respondents, this seems to be the 
case not only in remote settlements. “Many of my 
friends keep asking me how I get involved in vol-
unteer work,” wrote a 19-year-old female volunteer, 
emphasising the limited access to information and 
apathy of her friends living in Phnom Penh. Oth-
er respondents claimed that VIOs have too many 
requirements and tasks to fulfil. Their application 
process is difficult, and some people give up easily 
during their first attempt to apply.

Many respondents mentioned nepotism as one of 
the main problems in getting a job in general. 

Some volunteer programmes require the ability 
to communicate in English. This language barrier 
is critical, especially for rural youth. Despite the 
constraints, many of those involved in volunteer 
programmes consider their work important and 
they often spend their own money for transporta-
tion and lunch.

Traditionally, there are local volunteers in commu-
nities fulfilling duties on a day-to-day basis. For 
instance, they guard community forests or serve at 
the commune council as village safeguards. Today, 
local and international CSO volunteers are more 
event or project based. They raise awareness on 
environmental and social issues through various 
advocacy events and seminars, and many volun-
teers are mobilised in response to emergencies.

Examples of volunteering opportunities provided by stakeholders

Government:
 • teaching literacy and English
 • emergency response

Community: 
 • organizing community festival or religious ceremonies at pagodas
 • commune health centre volunteers to distribute medicines, assist blood 

donation, help mobilise children for vaccination, etc.
 • awareness raising on civic registration, including on the importance of birth 

and marriage registration 
 • emergency response

School: 
 • fundraising campaigns for the poor
 • study clubs, extracurricular activities, mobile libraries, etc.
 • assistance in organizing events

Civic action group:
 • community development 

VIO: 
 • projects fostering democracy and protection of human rights, prevention of 

domestic violence, etc.
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In response to our question about the number of 
local volunteers in their community, most respond-
ents claimed there are not very many. The number 
fluctuated, ranging in the main from 3 to 18, and 
respondents knew many of their local volunteers 
personally. However, not all respondents viewed 
volunteering as positive – four out of 300 respond-
ents of our online survey and 100 interviewees 
thought that it was a waste of time. 

All respondents confirmed they know at least one 
volunteer in their community. Many of them men-
tioned that more and more high school students 
are progressively getting involved in volunteer 
activities. As local employers observed, youth are 
very enthusiastic in helping others, and indigenous 
participants of one of our focus group discussions 
reflected on expanding volunteering opportunities 
for indigenous youth in the northern provinces. 

Table 3. Sectors and types of respondents’ volunteer work

Education and training: Public services:

teacher/trainer data collection, incl. for the national census

promoting human rights gender and equality election registration

training leadership, life skills, and entrepreneurship police

preventing domestic violence, drug abuse, child labour commune office staff 

training pregnant women public health

teaching poor children civil servants, community focal persons for healthcare

training on hygiene and sanitation librarian

caregiving to orphans and persons with disabilities blood donation

technical training in agriculture road traffic control

training in hygiene and sanitation distributing meals to soldiers at the border

legal consulting road repairing

outreach and awareness raising

prevention of illegal migration

logistic arrangements for training and conferences Environment: 

youth club wild life conservation

organizing mobile libraries forestry

role play and performance cleaning the town

Services/small business: 

tour guide Economy:

orientation and translation for foreign volunteers finance

boutique hotel micro-finance and business development

handicraft

phone/computer repair

car/machinery repair Labourers:

grocery store garment workers

tailor construction workers

wedding services agricultural workers: crop and livestock farming

beauty salon, barber shop
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Among types of volunteering opportunities, 
respondents frequently mentioned teaching, 
environment protection and healthcare. Some 
respondents also listed fundraising, water and san-
itation, and agriculture. We found organizational 
management, gender, science, credit and disability 
issues were mentioned less frequently (see Table 3). 
This picture bears some resemblance with the map 
of VIO activities we developed under the quantita-
tive part of our study.

A 28-year-old Siem Reap resident shared that vol-
unteer work enabled him to network with individ-
uals and institutions, and to come up with business 
ideas, “Beginning with volunteer work, now I have 
an organization, and I keep the volunteer spirit in 
my organization.”

“I started as a volunteer and moved from one role 
to another, now I became the vice president of one 
of the major volunteer involving associations,” said 
a 19-year-old Phnom Penh resident. Respondents 
from the provinces mentioned that some parents 
must change their old stereotypes and give up 
their prejudices to allow their children to start vol-
unteer work at a young age. Still, because of a lack 
of trust and awareness and the domination of age 
discrimination stereotypes, some of our respond-
ents thought that youth cannot do anything to 
change the status quo in their community.

Nevertheless, many respondents mentioned that 
volunteer work is a way to change life within the 
community. More and more volunteers are begin-
ning to improve their communities; local youth 
groups take part in commune council meetings 
to address issues of concern and advocate for 
their causes. They foster a culture of sharing. 
Some respondents have already seen big changes 
produced by awareness raising within their com-
munities. They think local volunteers need help 
and guidance on facilitating public discussions and 
should develop their advocacy skills to be more 
effective in awareness raising.

A young respondent from a village in Kandal prov-
ince said there is no need to wait for solutions from 
the authorities, as normally that takes time. Com-
munity members can get together and start their 
project and everyone can contribute or share the 
costs. This was the case in his community, where 
residents contributed money and labour to fix the 

drainage system to prevent flooding in their hous-
es and traffic interruptions in their village.

Some respondents highlighted volunteering as 
a main way to face local challenges and develop 
their communities. As commune council meetings 
are open to the public, some youth groups use this 
space to present their projects to the local author-
ities. Of course, this involves a complex procedure 
– many letters need to be sent and the commune 
office may disagree at first, but, if the project team 
is persistent, they can convince their community 
to go ahead. When community members see the 
changes, they learn they can solve some local 
problems themselves. This also encourages local 
authorities to be more open to new ideas suggest-
ed by youth. However, this process takes time, and 
youth can begin solving problems only when they 
have understood their community’s issues well.

When talking about volunteering benefits, our 
respondents mentioned improving soft skills 
or personal development. Communication and 
teamwork skills were highlighted as important 
for getting scholarships and career opportunities. 
Some respondents said that volunteers benefit by 
meeting new people and building networks. Very 
few people claimed incentives e.g. allowance, in-
surance etc. among volunteering benefits. A small 
number of respondents saw freedom of speech, 
trustful citizen-authority relations, understanding 
of local issues and recognition within their commu-
nity as benefits of volunteering.

Volunteers encourage villagers to love their community 
22-year-old male respondent from Kandal
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Employment opportunities
Although concerned with the limited employment 
prospects, many of our respondents thought of 
volunteering as a stepping stone to obtain a paid 
job.

I felt more confident when I applied for a paid job with 
my volunteer certificates.

Kouch Sreymean, 20-year-old female respondent from 
Phnom Penh

Each province has specific job opportunities. For 
instance, in Siem Reap, many opportunities exist 
in the tourism industry, such as working as a tour 
guide, in hotel services etc. In remote rural areas, 
especially where indigenous communities live, 
teachers are in high demand because not many 
are willing to work in these settlements that are far 
away. 

Our respondents in Kampot reported that the gov-
ernment offers technical and vocational training 
programmes in the province, but not many people 
are interested. Most young residents prefer imme-
diate employment such as work in a garment fac-
tory. In this sense, residing in a community with a 
lot of ongoing economic activities is an advantage. 
Many different job opportunities are available for 
young people, and they can develop and try out 
their business ideas. At the same time, they can 
observe and learn from people, work as interns, 
and develop professionally.

However, such places are few in number in Cam-
bodia. Those who live in villages have fewer, if any, 
job opportunities, in addition to growing crops 
and helping their families farm. There is also a lack 
of trading skills and knowledge of the market – 
some farmers don’t know where to sell their agri-
cultural products and await middleman to come 
and collect their products for much lower prices.

Farmers rarely form a group or association to work 
together on agricultural production. Creation of 
a microenterprise, even to employ themselves, is 
rarely seen, and businesses established in those 
sporadic cases are very simple and volatile. Thus, 
having such limited chances to get decent work 
and a lack of training and professional develop-
ment opportunities combined with a need for 
immediate income, rural youth give in to migration 
pressures.

Bridging the skills gap: Competencies 
available and required 
In their joint report titled “Cambodia: Addressing 
the skills gap”, the Asian Development Bank (ADB) 
and the ILO state that Cambodia must work to 
close the skills gap between its labour force and 
the domestic job market. Based on a previous 
report from 2014, ADB concludes that “Attaining 
sustainable growth, however, will require further 
economic diversification and intensification of 
existing activities that will rely on an expansion of 
the current skills supply” (ADB & ILO, 2015: 51).

Several steps are currently being taken to address 
youth unemployment in Cambodia.. These include 
Klahan9 , a three-month training course on enrich-
ing youth employment (EYEP) , and other pro-
grammes aiming to prepare young people for their 
future career path and to help them get a job.

Although education is assessed to have a signifi-
cant impact on youth employment, the ILO’s La-
bour Market Transitions of Young Women and Men 
in Cambodia (2015) study, conducted jointly with 
the National Institute of Statistics, found that:

higher unemployment rates among the most educated 
youth implies a mismatch between education and skills 
demand in the labour market (NIS & ILO, 2015, p. 3).

Experience
According to survey and interview respondents, 
most volunteers are working and gaining expe-
rience in public and civil society institutions in 
different fields, such as education, health, environ-
ment, agriculture, gender, research and communi-
ty development. They are involved in charity and 
awareness raising campaigns. Many of them assist 
in organizing events, running projects and admin-
istrative work.

The fact that many respondents have been doing 
volunteer work for more than 4 years after they 
graduated tells that volunteering is not an alterna-
tive, but the only choice for many fresh graduates.

By helping others, volunteers get a kind of experi-
ence which paid work cannot provide. It positively 
changes their mindset and understanding of their 
capacity to change.
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I think some people volunteer in order to get what they 
cannot get from paid work

A female international volunteer, focus group discussion 
participant

..it provides me experiences that cannot be taught at 
school, I’ve learnt how to be solution-oriented and be 
flexible when dealing with problem while working, 
I’ve learnt to deal with different types of people whom 
I have to work with, and I’ve also built a network and 
made friends. 

Buntoun Monyrath, 19-year-old female online survey 
respondent

Volunteers from outside of a community become 
experienced in the process of adaptive commu-
nity-building (providing services and transferring 
knowledge and skills to local people) and coordi-
nating or assisting in the organizational develop-
ment process. However, we observed that only a 
small number of volunteers were initiators of social 
projects or activities.

Skills: need for education and continuous 
learning
New volunteers need training. Several respondents 
recalled that as first time volunteers they were 
“a bit lost sometimes”, not knowing what to do 
and how to start the work. This is not the case in 
international and experienced local organizations, 
where orientation training is included in the wel-
come package for new volunteers. 

Many respondents were of the opinion that 
professional, technical as well as soft skills (cre-
ativity, leadership, critical thinking) are crucial 
for employability. Some respondents mentioned 
that training is needed not only for youth – older 
people, especially community leaders also need to 
build soft skills and knowledge, especially effec-
tive leadership skills. From a list of available skills, 
light technical skills in the fields of service provi-
sion, business and agriculture were identified as 
requiring further development to reach the labour 
market requirements. Skills development is more 
difficult for rural youth as they experience a signifi-
cant lack, or even total absence, of information and 
training opportunities. 

Massive demand for new skills has occurred 
alongside modern jobs and new businesses. 
Many young people do not want to follow their 
family’s livelihood route. As one international 
volunteer mentioned in our group discussion, 
many provincial students did not want to just 
farm as their parents had before, but were 
unsure what else they could do. Some of these 
students thought they would be unable to do 
anything in addition to farming even upon grad-
uation, as university would not provide them 
with employment prospects or necessary skills 
to pursue another occupation.

Currently, short-term training is mainly provided 
in the provinces, for example, for farmers on di-
versification of crops or use of technology. How-
ever, for many young people poverty is the main 
constraint to gaining new skills and they cannot 
afford to join training. Instead factory work 
provides an immediate route to earn money, 
and a way out of this vicious cycle. Thus, facing 
a trade-off between going to low-skill work and 
getting or developing skills, many young people 
are compelled to join the low-skill labour force. 
If there is no factory nearby, many young people 
choose to migrate. Thus, according to a Village 
Chief in Moung Ruessei District of Battambang, 
80 percent of youth in his commune migrate to 
Thailand seeking employment.

While the government is offering short-term training 
courses, youth think that working in factories is more 
easier and they can get money immediately. For 
example, in previous training in Kampot, some youth 
were more concerned about commuting from their 
village than thinking about getting skills. 

Angkor Chey Commune Councillor, Kampot province 
04-11-M1-lg-Angkorchey- Kompot

Volunteering and internships enable youth to 
further their knowledge and experience. Yet, 
there is more to be done to create an enabling, 
fair and inclusive environment for building 
youth employability. Fundamentally, the educa-
tion system should reflect the needs of youth. 
Occasional and ad hoc employability training 
should become more consistent, a steady flow of 
follow-up information should be provided and 
monitoring conducted to ensure the effective 
use of obtained skills.
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Entrepreneurship and employability
Youth employability has two sides – it can be 
considered as an ability to find a job as well as 
young people’s capacity to create jobs and em-
ploy others. Correspondingly, the development of 
employability is also linked to the idea of entrepre-
neurship. However, according to our respondents, 
most Cambodian youth cannot engage in entre-
preneurship – they do not have the experience, 
relevant skills and knowledge. Poor leadership and 
management skills and a lack of strategic thinking, 
teamwork, and problem-solving skills, combined 
with an inimical business environment are the 
main constraints for starting-up small enterprises. 

Respondents reported that existing youth-run 
businesses mostly operate for profit, but there are 
young people who consider undertaking a social 
role and establishing social enterprises. In any 
case, many respondents believe that volunteerism 
is one of the driving forces for successful entrepre-
neurship.

The owners of Butterfly Tours were former volunteers 
in an organization. After three years of volunteering, 
they decided to initiate something their own. Then they 
created Butterfly Tours, which is offering tourist services 
around Battambang province. Now they are very suc-
cessful and working on the expansion of their business. 

23-year-old male respondent from Prek Preah Sdach, 
Battambang province

Common types of businesses run in provinces 
today include trade – typically merchandising and 
manufacturing – handcrafts, and services, most-
ly carrying out repairs. As the agriculture sector 
dominates within the provinces, those businesses 
are to a certain extent interrelated with agriculture 
or have agriculture as their driving force. 

Some of our respondents think that many people 
in Cambodia do not believe youth have prospects 
to establish new types of business. The reason 
given was that they think no significant further 
improvement of agricultural activity is possible. A 
general observation is that there is a need to build 
more trust in local products and people should be 
encouraged to consume local products to promote 
local production. Respondents also observed that 
due to poor management and a lack of creativity, 
many existing businesses are likely to fail every 
now and then. Meanwhile, other respondents think 
that youth are progressively using technology and 
online businesses, for example, to establish start-
ups and step into the world of business. 

Job Creation
Some respondents were of opinion that youth can 
create jobs if they possess soft skills like creativity 
and leadership, know their community well, and 
if they have the opportunity. Several respondents 
said that young people can start up a business and 
create jobs only if they mobilise in a group, or if 
there is government support in terms of training 
and investment funds. Others mentioned such 
obstacles as lack of family encouragement, experi-
ence, and financial and moral independence. 

Types of start-up businesses
Opening a café or restaurant was most commonly 
mentioned as a possible start-up. This was followed 
by farming, running a grocery store, handicraft 
shop, salon, clothing shop, vehicle maintenance 
and repairs, a driving school, brick-and-mortar 
business and online shops, selling clothes and 
shoes, handicrafts, and food and beverages. The 

Soft skills or personal development: leadership, 
problem solving, time management, event man-
agement, people management, organizational 
management, public speaking, creativity, flexibility, 
independence, confidence, responsibility
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least preferred start-ups were a bookshop, acces-
sory store (home, construction and agricultural 
tools), bakery, tour agency, publishing house, 
micro-finance, phone shop, production of drink-
ing water, laundry, software development, mobile 
applications, graphic design, sport club, pharmacy, 
rice mill, gas station, jewellery shop, and servic-
es like event organizing, delivery, photography, 
babysitting, car rental, guest house and business 
consulting.

Our respondents considered the following types of 
business start-ups feasible in their communities:

 • Coffee shop or restaurant
 • Farming
 • Handicrafts: weaving, kitchen materials, furni-

ture, baskets, clothes
 • Car wash and repair
 • Training/school: computer, languages, kinder-

garten
 • Trade: food and beverage, rice, and fertiliser
 • Printing: books, promotional materials like 

t-shirts
 • Technology: creating apps, graphic design, 

and animation 
 • Finance: farmer loans and currency exchange
 • Healthcare, pharmacy.

To engage in entrepreneurship and job creation, 
youth need support in education and training, 
investment and empowerment. In addition, an 
enabling environment is required – this includes 
the legal framework for start-ups and accessibility 
of information for Cambodian youth. RGC, devel-
opment partners, and financial institutions are key 
actors in providing these skills and developing 
the environment for inclusive local development. 
Meanwhile, some respondents believe that Cam-
bodian youth still depend on family as a major 
source of investment and encouragement.

Generally, volunteering can make a difference at 
the level of individual development. Many re-
spondents think volunteerism builds a strong foun-
dation for employability. People who have been 
engaged in volunteer activities managed to get 
more job opportunities than those who have not.

A lack of good education restrains employability. 
There was a common opinion that household 
economy pushes youth to migrate, but it is just one 
factor within an assortment of migration pressures. 
Lacking decent employment opportunities with 
suitable income at home, youth are compelled to 
migrate and work using their physical strength.

Right now, respondents do not see many improve-
ments in the existing job market in Cambodia. It 
is difficult to develop themselves, because many 
young people lack vision, knowledge, and willing-
ness to undertake the responsibility for the future 
of their communities.

Interviews with a local government official, volunteers and youth club members in Prey Veng
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Motivation

Strong motivation to achieve personal goals can 
expand individuals’ volunteering opportunities and 
drive them to develop their professional and soft 
skills. In most of the cases we came across, volun-
teering was self-driven, however, many respond-
ents said young people in Cambodia prefer think-
ing of short-term gains rather than the long-term 
benefits. Thus, some students aim for higher grades 
and don’t want to spend time on volunteer work. 
A few respondents said they did volunteer work 
because it was required by their university in the 
process of writing their thesis or their fourth-year 
study report.

Others recalled being discouraged by parents and 
teachers who didn’t understand the importance of 
volunteerism. One respondent confessed that she 
was told by her teacher that volunteerism is a use-
less activity and she will have less time to study if 
she gets involved in that work. Nonetheless, many 
other respondents think that university provides 
mostly theory and much less of the practical ex-
perience needed to land a job. They are convinced 
that volunteer activities and internships will help 
them gain professional knowledge and skills and 
they know their volunteering experience will be 
recognised in recruitment processes. Therefore, it 
is important to inform not only youth but also par-
ents and teachers about the benefits of volunteer 
work. They should know that, if properly managed, 
volunteer work does not affect school activities. 
Instead it offers a range of benefits, which include 
learning about responsibility and time manage-
ment.

Knowledge is power
Highlighting the role of education, many respond-
ents were of the opinion that the government and 
NGOs should take a more active role in promot-
ing volunteerism through awareness raising and 
training – even integrating volunteerism and civic 
education into the school curriculum. There is a 
strong need for short courses on leadership and 
planning such as “How to improve our communi-
ties” and “How to change the lives of the people.”  
The skills acquired with this basic education and 

support from previous volunteers, friends and 
school teachers would later help young volunteers 
when they take part in the development and par-
ticipatory planning of their own local projects.1 

Many others mentioned a need to encourage 
youth to participate by providing certificates of 
recognition for time spent on social work and to 
reimburse meals and gasoline used while volun-
teering. Youth can be empowered to participate in 
social events and contribute time to local projects 
through encouragement from prominent people, 
high-ranking officials and their communities. With 
so many interests and distractions today, young 
people are not interested in things unrelated to 
them, so in order to attract young participants the 
cause should be important for them.

For youth-initiated projects, attracting local au-
thorities is important. In fact, some experienced 
volunteers mentioned building trust with elders 
and engaging local authorities as a key prereq-
uisite for any local initiative to succeed.2 In case 
local officials are not interested, our respondents 
recommended inviting representatives from pro-
vincial departments to provide training or opening 
remarks. This strategy was also mentioned by a 
high-ranking RGC official, who said that in cases 
where commune authorities were reluctant to 
support local initiatives, encouragement from the 
sub-national level has proved to be effective.

To engage more youth, respondents proposed to 
use social media3, organize contests and showcase 
best practices and outcomes of successful volun-
teer activities. 

Our respondents told us that while many young 
people today waste large amounts of time on 
video games, gambling, hanging out etc. without 
1 While conducting this research, we travelled to ten provinces and 
conducted 13 training sessions that included a short presentation of 
the theory of community development, which was received with in-
terest and triggered a lively discussion with our training participants. 
2 This recurring opinion is noteworthy also as evidence of how 
thoroughly the conceptual framework of human rights approach to 
development is understood at the grassroots level in Cambodia.
3 Use of social media has become a very popular daily activity in Cam-
bodia, and it is becoming increasingly widespread in the provinces 
(Phong et al., 2016).
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thinking of what to do for their country, pressing 
social issues motivate others to make changes in 
their community, such as cleaning the city, repair-
ing roads, preserving the environment and pre-
venting migration or “brain drain”. They not only 
participate themselves, but provide others with 
an opportunity to take part in the development of 
their community by raising their concerns about 
existing problems. Thus, through the provision of 
knowledge, young leaders create a chance to take 
part in improving the quality of life and the living 
standards in their community. 

Drive for change
Motivation to volunteer comes with curiosity, a 
desire to explore new things, willingness to chal-
lenge oneself and move out of a comfort zone, 
to learn to do something – contribute to change 
instead of complaining. Some volunteers are driven 
by their wish to better understand life in rural areas 
or to share their experience and learning through 
the practical application of a theory learned in 
school. Others are motivated by a need to gain 
self-confidence in talking and self-expression and 
to develop soft, professional and language skills for 
future employment, to make new friends and build 
a network, and, ultimately, by their vision for the 
future of their community and country.

I want to see how is it to change the world working as a 
volunteer

Ek Khemra, 22-year-old male respondent from Kratie

Many respondents said that their community likes 
volunteers because they do things for free that 
benefit the villagers. Understanding the impor-
tance of volunteer work, community members 
support and get involved in the local initiatives.
 

Respondents said that access to information and the opportunity to 
participate is what Cambodian youth need today. Information sharing 
enables youth to see more opportunities and think outside the box. 
Awareness raising and access to information will help find ways to 
eliminate the outdated gender and age discrimination stereotypes and 
will ultimately allow youth to utilise their full potential.

When I talked to someone and I said 'neak smak chet', 
which means volunteer, they were happy to hear that I 
am a volunteer, they said: “Thank you for coming to help 
our country.” 

An international female volunteer

Gender and inclusive development
According to the respondents of surveys and inter-
views, in different parts of Cambodia participation 
of men and women in development is determined 
by their educational background, interest, family 
duties and their character. In comparison with the 
previous research, we found that traditional barri-
ers for women’s participation have decreased and 
progressively more women are working outside 
their households, while maintaining their house-
holds.

Some respondents (both young men and women) 
claimed that women have more potential for em-
ployability than men because of their soft powers 
and “sense for doing things”, and because women 
tend to value and see the benefit of volunteering 
better than men. Meanwhile, other respondents 
highlighted that there are still people in villages 
who follow archaic stereotypes and believe wom-
en should not work outside their households. In 
rural areas, in terms of employability, people living 
with disabilities are even more vulnerable. There-
fore, there is still a need for awareness raising and 
support for efforts to foster a culture of inclusive 
development. 

Although opinions differ on the gender break-
down of volunteers, a greater number of respond-
ents believe girls are more involved than boys, 
because they take more responsibility and are 
more patient.
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In this part of our research, we surveyed unpaid 
voluntary work with or through volunteer involv-
ing civil society organizations (VIO). In total, 334 
CSOs responded to our mapping survey, of which 
only 182 (54.5 percent) were VIOs. 72.5 percent of 
respondent VIOs were local organizations and 27.5 
percent were international.

There are limitations in this part of our study to be 
acknowledged, such as an apparent lack of re-
sponses from VIOs. Another constraint was that we 
reconstructed the basic questionnaires of the 2008 
study with some modifications to include addition-
al elements. Significant structural improvements, 
however, were left out to streamline the com-
parison with the previous results (Brown 2008). 
Therefore, some areas that would have benefited 
from more thorough examination have not been 
pursued. We addressed these limitations in the 
more in-depth, qualitative part of our work.

VIOs in provinces
Graph 3 shows the percentage of VIOs in provinc-
es where our respondents said their volunteers 
worked. It does not provide the actual numbers of 
volunteers in each province. The 317 respondents 
of the 2008 survey said they worked with 23,997 
volunteers (75 per VIO in average). Back then, the 
highest percentage of VIOs were Phnom Penh 
based with many interns and volunteer project 
assistants. This time we have found less VIOs – 
many NGOs without volunteers claimed to have 
them in the past. Yet, the share of VIOs across all 
provinces has increased significantly, as well as the 
number of volunteers. Now, there are VIOs with 
hundreds and even thousands of volunteers in 
Cambodia, such as the Phnom Penh-based Un-
ion of Youth Federations with 71,509 volunteers 
(44,856 of them are male and 26,653 are female) 
and the Light of Hope organization from Kampong 
Thom with its 41,569 volunteers, of whom 19,963 
are male and 21,606 are female. These data are not 
reflected in the graphs, they were excluded in the 
analysis as outliers.

International
27.5%

Local
72.5%

Graph 2. Local vs. international VIOsGraph 1. VIOs vs. other NGOs

Other NGOs

152
ViOs

182

Volunteer involving civil society organizations provide institutional 
arrangements for involving volunteers. They offer different models for 
volunteer deployment and use of volunteers in their activities. 

Mapping volunteer involving organizations
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Recruitment
In recruiting volunteers, VIOs are mostly concerned 
with their commitment. Knowledge comes sec-
ond and prior experience is the least important 
criterion (Graph 4). This means that, as 
opposed to businesses or other organ-
izations practicing highly competitive 
recruitment, VIOs open their doors for 
those with limited or no prior work ex-
perience. This door of opportunity pro-
vides further evidence for the value of 
volunteering for career building. Indeed, 
if applicants’ prior experience is signifi-
cantly less important for VIOs than their 
commitment, then, given proper recog-
nition of that volunteering experience 
by the next employers, volunteerism is a 
clear pathway to employment.

The equal opportunities principle when 
hiring male and female volunteers is 
always considered by 85 percent of 
responders, while almost 7 percent of 
the mapping survey respondents rarely consider 
this principle. Just as in 2008, only 50 percent of 
respondents said they had a policy to ensure equal 
representation of men and women. 

Graph 3. Percentage of VIOs in provinces

1 Number of VIOs among respondent NGOs. This information is unavailable in the 2008 report.
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Graph 4. Selection criteria
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Gender 
In total, our respondents identified 3,824 civil soci-
ety volunteers: 1,999 of whom (52.3 percent) were 
female and 1,826 (47.8 percent) were male. The 
previous 2008 study found that male volunteers 
were more active and concluded that female in-
volvement was harder due to household commit-
ments. This time, however, we see a higher overall 
share of females volunteering. 16 out of 25 prov-
inces have a majority of female volunteers, specif-
ically, in Prey Veng, where women comprised 60.5 
percent, Pursat (62.7 percent), Otdar Meanchey 
(69.6%), Kampot (69%), and Siem Reap (57.9%). 
This indicates that, together with their household 
commitments, volunteering and civic participation 
has become as important for women as they are 
for men.

Education 
We looked at education attainment of volunteers, 
broken down by gender and age (17-24, 25-49, and 
50 and over). For all these age groups, volunteers 
with university education have the highest share. 
There are more female volunteers in the young 
generation of 17-24 and in the cohort of 50 and 
over.  The Graph 6 shows that among 25-49-year-
old volunteers only 40 percent are female. 

Graph 5. Gender of volunteers in respondent VIOs

Graph 6. Age and education
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VIO operations
Graph 7 compares the percentage of VIOs in the 
areas of their work with the findings of the 2008 
research. At the request of respondents, we added 
Youth Livelihood, Youth Leadership and two other 
new areas in our questionnaire: Climate Change 
and Peace and Security.

The decreasing overall percentage shows a trend 
toward a narrower specialisation of the VIOs. They 
have remained active in the two still dominant 
spheres of education and training and community 
development. The focus on development in rural 
areas has prevailed as well. However, we observe a 
significant decrease in VIOs dealing with HIV/AIDS 
(from 42 percent to 4.5 percent), credit and savings 
(from 30 percent to 15.2 percent), gender (from 44 
percent to 25.8 percent), and disability issues (from 
16.2 percent to 7.6 percent). Of note, a quarter of 
respondents (25.8 percent) said that their organi-
zation works in the sphere of youth livelihood and 
youth leadership, which was not included in the 
questionnaire of 2008 research. 
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Volunteer profile 
Although VIOs tend towards narrow-
er specialisation, volunteers seem to 
progressively become more versa-
tile. Still involved in running projects 
and administrative support, volun-
teers have expanded their role as 
social and health workers and their 
involvement in self-help groups. 
Now they are clearly engaged in 
networking, civic participation, and 
human rights issues. This also tallies 
with the findings of our fieldwork, 
showing substantial volunteer in-
volvement in local decision making 
and developing civic participation.

0%

10%

20%

30%

40%

50%

60%

70%

2016 2008

Graph 7. VIO operations

Graph 8. Volunteer activities
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Assisting VIOs (administration or projects)

VIOs train and support volunteers

2016
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 • Many VIos were established by volunteers as an organizational base for their 
activities. 
 • Volunteers contribute unique skills, which might otherwise be unavailable to 

VIos. They bring fresh insights, different perspectives and feedback from the 
local community. At VIos, they learn “how to do things and how to connect with 
people”, and get a sense of satisfaction from their volunteer work.
 • The special nature of volunteering allows VIos to extend their outreach to peo-

ple and expand the range of their work. 
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Case studies

The previous research included five case studies 
for a qualitative analysis of different approaches 
to volunteerism and explored their effects and 
impacts on national and local development goals. 
Two of them – Youth Star and the Khmer Youth 
Association were youth-focused volunteer models, 
three other case studies – Cambodian Centre for 
Study and Development in Agriculture, Nak Akphi-
vath Sahakum, and Buddhism for Development 
focused on development in rural communities. 
The latter is a faith-based local NGO that has long 
promoted values-based volunteerism.

This time, we conducted 11 case studies. In ad-
dition to the study and analysis of the evolution 
of these five models over the last nine years, we 
conducted an additional case study of the Cam-
bodian Indigenous Youth Association (CIYA), two 
international VIOs – Volunteer Services Overseas 
(VSO) Cambodia and United Nations Volunteers 
(UNV), the Volcam Network, and, as we expanded 
the scope of our research to include youth em-
ployment, we also studied two volunteer involv-
ing social enterprises – Watthan Artisans and My 
Dream Home.

Youth Star Cambodia
Youth Star Cambodia aims at en-
hancing the quality of life within 
the vulnerable communities by 
engaging and empowering youth 
for education and civic participation. Its founder 
Eva Mysliwiec strongly believes that Cambodian 
youths are powerful change agents. She estab-
lished the organization in 2005 as Cambodia’s 
first volunteer service programme for youth. In a 
feasibility study, she conducted in provinces of 
Cambodia prior to establishing Youth Star, she 
observed that volunteering in Cambodia was tra-
ditionally linked to religious service and, therefore, 
was undervalued and misunderstood mainly as a 
way of helping one another. The new idea was that 
volunteering can be instrumental in developing 
citizenship, especially by transferring knowledge 
and skills to youth in rural communities.  

Youth Star’s vision is that all young Cambodians will: 
• have the education and ability to participate mean-

ingfully in the development of their country
• possess the values, skills, and inspiration to be leaders 

for the common good, and
• contribute to eradicating illiteracy and poverty in 

marginalised communities. 

Youth Star’s mission is “to empower Cambodian youth 
as volunteers to improve the quality of life in vulnerable 
communities through education and civic participation”.
 
Youth Star’s volunteer programme places univer-
sity graduates in rural communities for 9 to 12 
months. To date, more than 200 volunteers have 
been or are currently serving. For more than a 
decade, Youth Star has followed its mission and 
embraced the same core values, focusing on 
improving educational standards in marginalised 
communities. Yet, over time and with clearer im-
plementation clearer guidelines, their projects and 
activities have become more specific and yielded 
more tangible results. 

Youth Star is recruiting university graduates who 
volunteer as mentors in schools. In 2016, 24 volun-
teers (13 male and 11 female youth) worked in four 
provinces of Prey Veng, Kratie, Kompong Cham 
and Kompong Thom. By the end of March 2017, 
eight new volunteers (five young men and three 
young women) were placed in Kratie and Prey 
Veng. Several aspects were found to be essential 
to the impact of this volunteer model. On the one 
hand, it is beneficial for the social development 
of volunteers, as they are placed far from familiar 
contexts, away from family pressures. On the other 
hand, since the resources of these volunteers are 
limited to their own labour and ideas, once they 
arrive in the community, they conduct a “com-
munity resource mapping”, trying to understand 
what skills and other local assets are available. The 
volunteers should meet all villagers as valuable 
resources to be included and mobilised in the pro-
gramme activities, and the community members 
often participate in this mapping exercise.

In every community they work, Youth Star has 
established a youth club. The youth clubs centre 
around the three key important areas of literacy, 
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numeracy and life skills. The goal is to help children 
pursue their education from the basic primary lev-
el to higher education. Volunteers track attendance 
and class progression by cooperating with the 
school management and community authorities. 
Thus, by progressively enhancing their academic 
performance and self-esteem, the programme 
prevents school drop-outs. In addition, in serving 
as role models for many children, the Youth Star 
volunteers help develop their life skills.

Currently, Youth Star runs two joint projects. The 
joint project with Aide et Action International aims 
to provide comprehensive education to every 
child regardless of social status. The other project 
in partnership with Sipar is an extension of the 
activities of the youth clubs – they organize tutor-
ing of disadvantaged children in math and Khmer 
and, through their Backpack Library initiative, they 
promote reading. 

Youth Star still faces some challenges. First, some 
of their projects must meet both local needs and 
the demands of their donors. Second, there were 
cases when some volunteers stopped serving. 
However, Youth Star states that they keep their 
goals as a central priority and compromise on 
differences in other areas. In addition, they have 
recruited more volunteers and fine-tuned their 
process. Now Youth Star places a strong emphasis 
on training both before and after volunteer service, 
for example, through careers advice. Volunteers 
are provided with a small incentive (approximately 
500,000 riels, equivalent to 125 USD per month), 
to cover some living expenses and other costs. 
This is meant to retain the perception of the young 
person as a volunteer in service to the communi-
ty, but not a paid NGO staff member. After their 
service, Youth Star offers its volunteers tuition on a 
one-year English class at the Australian Centre for 
Education (ACE). 

The community has always been an important 
aspect of the Youth Star model. Community is 
involved from the outset – in requesting the volun-
teer and specifying the areas in which it foresees 
volunteers to make a contribution. The volunteers 
are also placed with a community partner, who can 
help them to integrate into the community and 
offer both professional and emotional support.

Impact at the national level
In response to Cambodia’s national development 
goals, Youth Star has been working hard to pro-
mote sustainable development by educating peo-
ple in rural areas. In addition, in order to engage 
and promote volunteers, they encourage youth to 
put what they have learnt into practice and adapt 
and learn, changing their life and the life of their 
communities.

I finished my degree but didn’t have work experience, 
and I was quite affected emotionally by the fact that my 
friends were working for public and private companies 
with good wages. However, what I am doing here is 
beneficial to the community. It weights over those paid-
jobs greatly. When I was young, there was no volunteer 
in my village to teach us; and I don’t want the children 
here to feel the same... This volunteer programme has 
allowed me to do practical work in the field. I think 
that my work is very valuable to the community and 
for myself. I can take part in community development 
which will lead to develop our country. Now I know how 
to work.

A Youth Star volunteer, Prey Veng, 2017

Youth Star’s model has made a significant contri-
bution to promoting volunteerism in Cambodia. 
The Youth Star study shows that youth can be 
mobilised to become volunteers, despite existing 
social divisions and stereotypes. Youth Star volun-
teers, in turn, can mobilise participation because 
they are requested by the communities in which 
they work. They work closely with community 
partners on development objectives set for them 
and they expand their agenda when they identify 
more local needs to be addressed. Noteworthy are 

Many volunteers have become role models for children
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the cases, when village youth volunteers mobi-
lised by the Youth Star volunteers were given the 
freedom to set their own agenda. The village youth 
then could tackle a variety of issues they felt to be 
important for themselves, their peers, and their 
community. 

Today, as was also found in the previous research, 
Youth Star continues to tackle inequalities in 
access to education and the information gap be-
tween rural and urban communities. It also pro-
motes changes in gender roles by providing role 
models, and thus encourages young women’s ac-
cess to education and skill development. The 2008 
report proposed that “Youth Star can contribute to 
community learning and provide a more integrat-
ed education than reliance on single volunteers 
working alone and mobilising communities to 
respond to local challenges” (p. 70).

Today, as well as it was found in the previous 
research, Youth Star continues to tackle the ine-
qualities in access to education and information 
gap between rural and urban communities. It also 
promotes changes in gender roles by providing 
role models, and thus encouraging young women’s 
access to education and skills. The 2008 report has 
proposed that “Youth Star can contribute to com-
munity learning and provide a more integrated ed-
ucation than reliance on single volunteers working 
alone and mobilising communities to respond to 
local challenges” (p. 70).

I was feeling lonely and afraid on my first day at this 
community because I didn’t know anyone and anything 
about the community. Homesick because this was a 
remote village, I was worried about my accommodation, 
if the landlord owned any toilet, if I could get along 
well with people here, if the authorities were willing to 
cooperate. But it turned out to be very good. It took one 
month to adjust, get to know the villagers, local part-
ners, and authorities better. The villagers really appreci-
ated us because we came to teach their children for free.

A Youth Star volunteer, Prey Veng, 2017 

To sum up, working with community partners 
and village volunteers, the Youth Star volunteers 
inspired and mobilised them to become active 
and engaged citizens. This has proved that volun-
teer-led initiatives can be sustainable only if they 
inspire others to participate and build their capaci-
ty for achieving social change.

The model
Several factors have powered this model. We divid-
ed them into three groups of contextual, motiva-
tional and institutional factors. 

In terms of context, the previous research iden-
tified the situation of youth in many rural com-
munities as marginalised but an available and 
motivated force for development. “Initiatives that 
involve youth have clearly shown that they can be 
mobilised in large numbers, even where they do 
not have freedom to set the development agenda, 
but more so if they do” (ibid.). 

Related to motivational factors, the identity of the 
volunteers is important. The 2008 research found 
that many villagers would prefer volunteers from 
within their communities, but the Youth Star study 
demonstrated that outsiders can have a qualita-
tively different impact. This was mostly because 
they do not work within existing social divisions 
but seek to overcome them, and are perceived as 
an added community resource. This time, we found 
that serving as role models, volunteers are foster-
ing a culture of volunteerism for development.1

The third group of factors deals with community 
involvement and ownership. Volunteers are placed 
only in communities that request them. They work 
in cooperation with local partners and the villag-
ers. They also live and work with very little recom-
pense in the community and become recognised 
as part of their host community.

This strongly supports that idea that we should 
pay close attention to indigenous understandings 
of volunteerism. The previous case study con-
cludes that if volunteer models “ring true” in rural 
communities, they will inspire others to join. For 
this recommendation to “ring true” today, the vol-
unteers should continuously empower community 
members to understand and address their local 
challenges, building social trust, and taking on 
local agendas by initiating their own development 
project ideas.

1 In January 2017, we interviewed a member of the Peam Montear 
commune council. She highly appreciated the service of Youth Star 
volunteers to the community and she commended their way of en-
gaging the youth of the village in development projects.
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Activities: 
 > Community mapping helps to identify village geography, understand 

the situation, get to know villagers better, identify target groups (slow 
learners), and relevant stakeholders/partners.

 > Provide extra classes to slow learners.

 > Identify the best students in order to create a youth club. The club is a 
base to continue activities in a sustainable way.

 > Organize events: Human Rights Day, International Children Day, school 
opening, village cleaning, road repairing.

Impact
 > Slow learners catch up with their classmates, get better grades, and they 

are more active in class. 

 > Youth clubs are spaces to teach slow learners and do the mobile back-
pack library project. Local youth really change personally and professional-
ly. They are brave to speak in public, they gain team work and other skills. 
They are very active in their community. They invest their time in helping 
and teaching others. They are called “little teachers”. 

 > Youth club created and registered as a community-based organization 
with a proper organizational structure. Now all the work can be done at a 
community level in a sustainable way.

 > Raised awareness on important issues such as education, environment, 
infrastructure, and human rights.

 > Changes in villagers’ perception regarding volunteerism. 

 > Community engagement.

 > Students can study English. This is an important as attending English 
classes is seen as a costly activity and has been ignored by parents.

 > Village mapping carried out

Benefits for volunteers
 > Learn how to adjust to life with the villagers.

 > Carry out practical work with the local authority, prepare and process 
paper work, attend commune meetings.

 > Learn by doing: how to teach, write reports, submit proposals for com-
munity development.

Plans after the service
 > Return to English classes and search for a job related to community 

development and social inclusion .

 > There are many ways to take part in community development, not 
only volunteer work. This is a foundation for me to start other community 
work professionally.

 > Strategic plans have been developed so that the similar and follow-up 
activities are done by the youth club and the next Youth Star volunteer.

 > The youth club members are very committed to their work. They have 
a great potential .

Notes of a Youth Star volunteer in Prey Veng
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Khmer Youth Association
Khmer Youth Association (KYA) 
is a humanitarian, non-political, 
non-governmental and non-par-
tisan Cambodian youth organiza-
tion, which was established and 
recognised by UNTAC in 1992. 

Previously KYA worked through its youth clubs 
which have since been transformed to a communi-
ty-based youth network (CYN) that brings together 
over 1,300 volunteers. While keeping an emphasis 
on internal organizational capacity building and 
training volunteers, KYA has changed its strategic 
focus. It has moved from having focal points on 
human rights, democracy, health and education 
to having three key strategic directions of youth 
empowerment in decision making, increasing 
employment opportunities and promoting the 
participation of youth in sustainable development.

The programme
KYA operates its CYN in Phnom Penh, Banteay Me-
anchey, Siem Reap, Battambang, Prey Veng, Takeo, 
Kampong Cham, Tboung Kmom, and Ratanak Kiri 
provinces.

Previously, one of their main activities was the 
prevention of substance abuse, but now KYA has 
extended its projects and activities to include vari-
ous issues categorised under its three key strategic 
dimensions as follows. 

First, KYA empowers youth to participate in deci-
sion making. KYA allows CYN to operate and make 
youth voices heard in their communities. In other 
words, CYN works independently from KYA by initi-
ating projects while KYA provides a partial support 
and strengthens their teamwork. 

Second, KYA increases employment opportunities 
by providing trainings under non-formal educa-
tion platforms, such as smart labour migration to 
inform youth on opportunities and conditions of 
work in other countries. 

Third, KYA promotes youth engagement in the pro-
tection of human rights and sustainable develop-
ment. In this realm, KYA working on various issues, 
such as resource management, drug prevention, 

reproductive health, human rights, gender equali-
ty, education and youth involvement in elections.

In the past, as observed by the 2008 research, the 
young volunteers or peer educators who formed 
the youth clubs received a stipend of US$35 per 
month (Brown, 2008, p. 36). Now volunteers are 
not offered any stipend. This indicates volunteers’ 
interest and willingness to work for their own com-
munity. At the end of the programme, volunteers 
receive a certificate of recognition. KYA also offers 
recommendation letters for volunteers to support 
their future career advancement. KYA has much 
evidence of consequent employment of its former 
volunteers and some are now employed in the 
government sector.

In addition, KYA provides its volunteers with vo-
cational training and offers them opportunities to 
participate in international workshops or schol-
arships for studying abroad. Thus, the volunteers 
become capable to seek employment effectively. 

In 2008, young volunteers reported they had been 
marginalised from development activities due to 
age gaps and perception - instead they should give 
priority to older people who were believed to have 
more knowledge and experience. Family also acted 
as another barrier blocking youth participation. 
Currently, KYA report that such issues are not of 
real concern now, however requests for a stipend 
are still a challenge. 

Sometimes when we call people, looking for volunteer 
teachers, they ask, “How much is the salary?” Maybe 
time is the main constraint of volunteerism – they need 
to study, and getting an income is important for the 
students that want to teach.

Head of KYA Admin and Human Resources Unit 

KYA still depends on donors to run programmes. 
Almost all its donors are foreign development 
agencies and organizations like USAID and EC. 
Depending on the donor, KYA still faces similar 
problems of implementing some projects outside 
of its usual scope of activities. Nonetheless, KYA 
manages to advocate its stance to some extent 
and it also cooperates with other organizations, 
not just the donors. The organization is an active 
member of the VolCam network. When there are 
events or projects in certain provinces, not only 
VolCam seeks KYA’s help, but government agencies 
also approach KYA.
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Impact at the national level
Over the nine years since the 2008 research, KYA 
has expanded its field of interest to the three wider 
areas of youth empowerment in decision making, 
increasing employment opportunity for youth 
and promoting youth participation in sustaina-
ble development. In each section, many projects 
have been initiated such as reproductive health, 
sanitation, advocacy about natural resources and 
informed labour migration. 

KYA stated that implementing such programme 
was not an easy task. Sometimes, there is a need to 
find a compromise between its objectives and the 
goals of the donors. In addition, KYA needs to offer 
technical and professional support to programme 
staff. To effectively implement projects, KYA has re-
cruited and trained its field staff. Additionally, KYA 
also maintains transparent financial management 
and budgeting and they also have annual strategic 
planning meetings.

KYA has volunteers in its projects and in its ad-
ministration. Volunteers learn and improve their 
teamwork, communication, public speaking and 
other skills, working with full-time staff. Some will 
also learn budget management. If they come for 
administrative work, volunteers will work with the 
head of administration and learn many things, 
such as how to prepare and manage official doc-
umentation. It is also important to note that CYN 
members have freedom to initiate their own pro-
jects. They work not just for KYA, but also for their 
own community. This helps engage more youth 
participants.

KYA’s Programme Manager strongly believes that 
what makes their organization different from other 
organizations is that KYA does not control their 
volunteers. Volunteers have a broad presence, in 
different roles, and the volunteer groups are free to 
come up with their own initiatives that KYA sup-
ports but stays in the background. The teams are 
experienced in developing and implementing their 
project ideas. Thus, CYN can present its projects to 
donors. KYA’s Programme Manager, also reported 
that recently their team in Phnom Penh has raised 
more money than expected. 

Cambodian Centre for Study and 
Development in Agriculture
The vision of the Cambodian Centre for Study and 
Development in Agriculture (CEDAC) is a society 
where small farming households cooperate and 
enjoy good living conditions, have the right and 
power to determine their own destinies, and play 
an important role in supplying healthy food for the 
whole of Cambodian society. 

CEDAC was founded in August 1997 with the 
support from GRET, a French international devel-
opment NGO.1 It now works closely with farmers 
in the area of agricultural and rural development. 
CEDAC’s key development indicators include:

 • improved health conditions (improved food, 
nutrition and sanitation)

 • developed collective action and cooperation 
among farmers and stakeholders

 • improved income and capital savings 
 • improved management of natural resources 

and environment
 • improved participation in local governance

CEDAC has completed more than 165 community 
development projects in various provinces in Cam-
bodia with the support from over 40 international, 
national and private donors. CEDAC’s programme 
work includes its Local Development Programme, 
Training and Research Programme and Health and 
Environment Programme.

The Local Development Programme focuses main-
ly on diversification of agriculture and livelihood 
development by working with farmers, promoting 
useful agricultural techniques for improving their 
productivity. CEDAC also supports farmer organ-
izations, such as the Farmer and Nature Net and 
village-based farmers’ associations and networks. 
In addition, CEDAC supports self-reliance groups 
by building their capacity to manage agricultural 
land by themselves and helps farmers and their 
groups to reach different markets rather than just 
producing for home consumption. Significantly, 
CEDAC has been trying to improve the livelihoods 
of communities through a range of different pro-
jects such as Ensuring Access to Primary School of 
1 Founded in 1976, GRET – Professionals for Fair Development 
(Groupe de Recherche et d’ Exchanges Technologique) acts from work 
on the ground all the way up influencing policy, aiming to provide 
durable and innovative solutions to the challenges of poverty and 
inequalities, http://www.gret.org.

http://www.gret.org
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CEDAC’s Achievements:

 • More than 150,000 small-scale farmer families in 6,179 villages, 953 
communes and 131 districts in 22 provinces improved their socio-eco-
nomic conditions in cooperation with CEdAC
 • 130,000 children of the poorest families in Kampong Speu province 

have been able to attend school regularly with the support of CEdAC.
 • 833 women’s groups established and assisted, and a network of rural 

women leaders formed.
 • 27 groups of people living with hIV/AIdS, with members from 309 

farmer families, established to improve their livelihoods.
 • More than 5,000 development professionals and stakeholders par-

ticipated in CEdAC’s trainings, workshops and exchange programmes. 
875 young people, including 48 from indigenous groups trained in 
agriculture and rural development.
 • good governance supported with Commune Councils in 50 target 

communes.
 • 1,249 village-based farmer associations in 12 provinces have united 

in an independent national network known as the Farmer and Nature 
Net (FNN).
 • 1,329 local saving groups in 672 villages comprised of 39,086 mem-

bers established through the 113 Saving for Communities Prosperity 
initiative with a combined total of over $12 million in savings capital.
 • 93 organic rice producer groups comprised of 756 member families 

established, selling rice paddy to 10 CEdAC shops in Phnom Penh, 
formed to link small producers to the market.
 • 12 farmer water-user communities comprised of more than 15,000 

family members in 8 provinces supported through the establishment 
of a Farmer and Water Net.
 • A network of 4 family rubber planters’ associations with more than 

400 members supported in Kampong Cham province. 
 • 1,571 improved cooking stoves built and distributed to farmer fami-

lies and other institutions.
 • 75,100 families applied ecologically friendly agricultural innovations 

and techniques introduced by CEdAC 
 • 6,383 bio digesters constructed by farmers across 6 provinces under 

CEdAC’s facilitation under the framework of the National Bio-digester 
Programme.

www.cedac.org.kh

http://www.cedac.org.kh
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Children, Supporting the Farmer Water Use Com-
munity, Community-based Climate Smart Agricul-
ture and Natural Resources Management and their 
Bio-digester Programme. 

Under the Training and Research Programme, 
CEDAC provided various trainings and develop-
ment-oriented research to improve agricultural 
outputs in both the short and long term. CEDAC 
offers training services to different actors, includ-
ing farmers, NGO staff and community members, 
and organizes exchange visits for those willing to 
participate in field visits. In addition, CEDAC con-
tinually explores feasible methods to improve and 
monitor agricultural production. 

Furthermore, CEDAC is also working on its Health 
and Environmental Programme to ensure healthy 
living and eating for both farmers and consumers. 
CEDAC has centred its attention on a Pesticide 
Community Monitoring project by observing 
how farmers use fertilizers on their products. Also, 
CEDAC tries to raise public awareness and dissemi-
nate information on food safety to farmers through 
the media. Finally, CEDAC works on Organic Pro-
duction Quality Control and Certification. It keeps 
a database and certifies organic agriculture on a 
daily basis, and it also tries to expand its network 
with related organizations and partners to expand 
its activities. 

For 16 years, CEDAC has played an important role 
in Cambodia in the supply of healthy food, from 
the perspective of both farmers and consumers. 
Involving volunteers in the agriculture sector de-
velopment process has played a substantial role in 
the achievements of CEDAC. Farmers have collab-
orated with CEDAC, participated in the training 
and used the knowledge and skills obtained to 
improve their productivity and livelihoods.

CEDAC has pursued its overall aim of poverty 
reduction in many areas related to farmer-led initi-
atives, including agricultural skills development for 
increased productivity, credit and savings. At this 
stage of Cambodia’s development, these strategies 
for building social capital have led to improve-
ments in poor people’s income and quality of life.

CEDAC’s model for promoting volunteerism is 
centred around people interested to volunteer 
and to participate in CEDAC’s programmes. As 

highlighted in the previous study, this approach 
has supported CEDAC’s volunteer-led initiatives 
and promoted the idea and value of volunteerism 
in building self-sufficiency and the engagement 
of communities in solving their own problems 
(Brown, 2008, p. 61). 

Some volunteer participants of CEDAC’s pro-
grammes have since formed local associations 
and become full-time staff of those VIOs CEDAC 
supports in institutional development and coop-
eration with local government. In many villages, 
this support has ensured sustainability of the 
volunteer-founded farmers’ associations that have 
succeeded in continuously involving other volun-
teers in their activities.

Nak Akphivath Sahakum
Working in Kampong Cham and the 
neighbouring provinces since 1999, 
Nak Akphivath Sahakum (NAS) aims to improve 
living conditions of poor and vulnerable people, 
especially women and children. The organization 
supports effective and sustainable livelihood 
development, following a human-rights based 
approach in its programmes.  It also tackles 
awareness raising and adaptation to climate 
change. In Khmer, the name of the organization 
means community developer.

NAS was established in 1997, registered in 1999, 
and re-registered in 2010. NAS has organized 
community-based associations and mobilised vol-
unteers for community-building. Currently, NAS 
has more specific and clear-cut programmes that 
respond to the concrete needs of its beneficiary 
communities.

NAS is working in three areas of healthcare, liveli-
hoods and governance. First, the organization rec-
ognises that healthcare is still an issue of concern 
in Cambodia, especially in rural areas where peo-
ple lack access to basic information and live in an 
environment prone to spreading diseases. NAS, 
in collaboration with other partners, conducts 
trainings to volunteers about hygiene. Volunteers 
then pass this information on to their families and 
neighbours to help prevent the spread of disease. 
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Second, the livelihood work of NAS centres on 
enhancing food supplies to ensure sufficient and 
safe nutrition in households. Again, this is done 
through training, so that volunteers can learn how 
to diversify production, sustain their livelihoods 
and manage the risk of disaster, as well as learn 
how to monitor the effectiveness and efficient use 
of loans.  

Third, NAS focuses on good governance, especially 
in relation to gender equality. NAS acknowledges 
that stereotypes of male dominance have been 
rooted in Cambodia for a long time. Domestic 
violence and violence against women and children 
are major issues, especially in rural areas – poverty 
and a lack of education acting as contributing fac-
tors. To respond to these issues, NAS is now trying 
to raise awareness and change villagers’ mindsets, 
attitudes and patterns of behaviour, as well as 
empower women to take up positions within local 
government, where they could hold some authori-
ty and influence change.

Impact
NAS responds to the national development goals 
by working with the most vulnerable sections 
of the population to assist community-building 
processes. 

In addition, NAS promotes volunteerism and offers 
training for community members. In this way, the 
VIO can mobilise many volunteers to put what they 
have learnt into practice and assist in the develop-
ment of their community.

Pressing social issues bring together volunteer res-
idents and community-based organizations to find 
solutions to such issues. Volunteers receive training 
and are guided by NAS in their actions. They also 
share the best practices and lessons learned with 
others. The social change and other results of the 
projects inspire the volunteers and bring more 
participation from the communities and related or-
ganizations to work together on other local issues.

Buddhism for Development
Buddhism for Development (BFD) 
was initiated to encourage, advise 
and provide services, support and 
training to Cambodians to partici-
pate in the sustainable socio-eco-
nomic development of their own communities. 
The NGO was established in 1990 by a group of 
monks in a refugee camp who saw the value of 
Buddhism as a powerful tool for peace restoration, 
economic and social development, human rights 
protection and democracy building alongside an 
aim to sustain the balance of individuals, society 
and nature. 

In their peacebuilding and reconciliation efforts 
after three decades of war and civil strife, BFD 
volunteers “were envisaged as bringing swifter and 
less costly conflict resolution to villagers, thus re-
ducing a culture of impunity that has arisen due to 
prevailing dysfunctions in the justice system since 
Cambodia’s era of conflict” (Brown, 2008, p. 39). 

For the last three decades, BFD has extended the 
role of monks in community life beyond educat-
ing people and conducting religious ceremonies 
of weddings, births, funerals, blessings and other 
rites to initiating and implementing development 
projects. BFD is driven by its vision, which contains 
three key elements:

 • An educated, democratic society, free from 
poverty and preventable illnesses, law abiding and 
respectful of human rights

 • A moral society with respect for Buddhism 
and Cambodian culture and traditions

 • A society conscious of its environment and 
aware of the choices presented by development 
and globalisation.

BFD’s programmes in 2008 included 1,205 peace 
and development volunteers in two provinces. 
After 2008, BFD concluded one of its main projects 
on conflict resolution. BFD has now expanded 
its strategic goals. It currently works in Banteay 
Meanchey, Battambang, Kampong Thom, Oddar 
Meanchey, Pailin, Preah Vihear and Siem Riep, hav-
ing volunteers only in Battambang and Banteay 
Meanchey, pursuing five strategic goals of: 

 • building wealthy communities
 • well-governed communities
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 • democratic communities
 • healthy communities
 • and educated communities.

First, to build wealthy communities, BFD endeav-
ours to improve rural economies. BFD has wit-
nessed that many people in rural areas live below 
the poverty line. To raise income levels, BFD aims 
to support crop diversification, create farmers 
groups and share knowledge on technology and 
skills related to intensive and integrated farming 
practices. 

Second, to develop well-governed communi-
ties, BFD works on enhancing local governance 
through several programmes. BFD provides train-
ings to guide volunteers on the decentralisation 
and de-concentration of RGC policies to improve 
effectiveness of local administration, accountabili-
ty and the quality of services provided. 

Third, BFD aims to build democratic communities 
through effective civil society engagement. BFD 
promotes this by raising awareness of volunteers 
and providing basic information regarding free 
and fair elections, human rights, peace, conflict 
resolution and other relevant issues. Furthermore, 
BFD builds respect and trust in communities, mo-
bilises community members and supports partic-
ipation of people, especially women, monks and 
donchees (nuns), in developing democratic values 
in the country.

Fourth, healthy communities are also important to 
BFD. In this sphere, they centre on basic healthcare 
and the prevention of diseases. BFD aims to pro-
mote primary health care information and health 
services to target groups especially children who 
suffer from the impacts of serious diseases like HIV/
AIDS. 

Lastly, BFD inspires the formation of educated 
communities where people can access education 
and strengthen social morality. To help poor chil-
dren and youth, especially young women, to get 
education, BFD provides scholarship programmes, 
constructs schools, encourages children to go 
to school and tries to prevent dropouts. Another 
important element of the BFD programme is the 
exchange of experience and skills between its 
volunteers and paid staff.

BFD fosters a culture of volunteering and creates 
many volunteers who work for the future of their 
communities, and not merely for money. In ad-
dition, BFD tries to build the future career of its 
volunteers after they finish their volunteer assign-
ments. 

In seeking funds from donors for programme ex-
pansion, BFD follows its strategic goals and initia-
tives. There is always a need for more volunteers, 
one significant constraint being that volunteers 
need to allocate time for volunteering activities 
which can conflict with time required by their 
school.

Religious ceremony in a village in Battambang 
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BFD’s impact on human development
BFD responds to the national development goals 
by developing and implementing projects com-
patible with these goals. For BFD, the promotion of 
volunteerism is dependent on which programmes 
volunteers find beneficial for themselves and their 
community. 

Three factors can be considered influential in 
BFD’s model. First, community participation is a 
fundamental principle for BFD to guide and bring 
a sense of ownership of development outcomes 
at the local level. “Socially-engaged Buddhism, 
having monks and donchees active in their local 
communities, providing welfare and social servic-
es, is also a primary goal”.1 Through these means, 
BFD addresses community needs and their volun-
teers and staff are inspired to see monks and nuns 
as influential agents for developing the country.

Secondly, volunteers’ motivation and skills devel-
op as they implement what they learned during 
training – theoretical knowledge and insights are 
provided during the training together with the 
opportunity to put these into practice. 

The third factor is related to community involve-
ment and ownership. Communities have started to 
understand and appreciate both the role of monks 
and their own efforts towards achieving social 
change. 

We do not approach human rights in the same way 
they do on the radio and in Phnom Penh. We do human 
rights by empowering people to understand human 
rights. We promote respect for human rights and taking 
proper action against human rights violation and taking 
action at the commune level. 

Heng Monychenda, founder2  

1 See http://bfdkhmer.org/who-we-are/bfd-mission.
2 https://berkleycenter.georgetown.edu/interviews/a-second-discus-
sion-with-heng-monychenda-director-of-buddhism-for-development

Cambodian Indigenous Youth 
Association
The Cambodian Indigenous Youth Association 
(CIYA) works to protect indigenous natural resourc-
es, traditional culture and the rights of indigenous 
peoples in Cambodia. CIYA was created in 2005 by 
a group of Cambodian indigenous students and 
was the first organization for indigenous people 
in Cambodia. It was officially registered in 2008 by 
the Ministry of Interior with support from the Hein-
rich Böll Foundation. Recognising that indigenous 
people (IP) have limited access to development 
processes due to differences in their education, 
culture, customs and living conditions compared 
to most of the population, CIYA was established 
with a dual mission to:

 • Consolidate indigenous young people stud-
ying in Phnom Penh and other provinces towards 
building a strong network. This will help strength-
en their solidarity and allow them to build strong 
capacities, empowering them as the future gener-
ation of the indigenous communities they repre-
sent.

 • Help indigenous communities in ensuring the 
protection and security of their land and natural 
resources; improve their access to healthcare, 
support the maintenance of their livelihoods, par-
ticularly their identities such as customs, tradition, 
beliefs and languages.3 

With its main office located in Phnom Penh, CIYA 
has initiated and run many projects. CIYA has en-
larged and developed its network throughout the 
city and provinces to allow young IP to help one 
another, build solidarity and work collectively in 
their communities. CIYA supports this by offering 
training and sharing information and knowledge 
with its members, the members then pass this 
information on to their communities.

In addition, CIYA offers accommodation and 
support for indigenous youth who want to pursue 
higher education in the city. CIYA has established 
the IP Education Foundation (IPEF) which raises 
funds through performances, small businesses, 
charity and cooperation with donors and other 
interested organizations and institutions. It also 
helps facilitate internships to assist indigenous 
students to build skills and work experience.
 
3 https://ciyamedia.wordpress.com/about-u/mission/

http://bfdkhmer.org/who-we-are/bfd-mission
https://berkleycenter.georgetown.edu/interviews/a-second-discussion-with-heng-monychenda-director-of-buddhism-for-development
https://berkleycenter.georgetown.edu/interviews/a-second-discussion-with-heng-monychenda-director-of-buddhism-for-development
https://ciyamedia.wordpress.com/about-u/mission/
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Due to limited access to education in the provinc-
es, CIYA collaborates with the Ministry of Education 
and provincial departments of education to con-
struct public schools for indigenous children. CIYA 
works with local communities to discuss the value 
of education and encourage parents to send their 
children, especially girls, to school regularly. 

Working with partner organizations, including ILO, 
Organization to Promote Kouy Culture and the 
Highlanders Association, CIYA supports indigenous 
communities to deal with issues of land ownership 
and the management of natural resources. This is 
done through raising public awareness on human 
rights and making indigenous voices heard so that 
communities can preserve their identity, culture 
and improve their livelihoods. 

Finally, CIYA advocates for the importance of rights 
of IP through public awareness and social activities 
such as campaigns to promote the recognition of 
indigenous cultures in Cambodian society.

As a minority population, IP’s inclusion and role in 
the development of the country is very important. 
CIYA’s model can be understood, first by looking 
at a wider viewpoint. Although CIYA is an associa-
tion of youth, it has built a large inclusive network 
that links IP groups with related organizations to 
enhance access and participation of indigenous 
youth in the development process. It helps to 
progressively enhance the capacity and the role of 
young IP in society.

Second, both the identity and motivation of its 
volunteers are essential for CIYA, as well as the 
multiplier effects they produce. Volunteers are 
committed to share their acquired knowledge and 
information with their networks not only in the city 
but also in rural areas.

Community involvement and ownership is a third 
area of importance in CIYA’s model. CIYA has con-
sistently cultivated active participation of youth in 
development and local decision making in cooper-
ation with local duty bearers. Through this commu-
nities have also started to learn about their roles 
and voice in society.

CIYA presentation at International Volunteer Day
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Volunteer Services Overseas 
(VSO) Cambodia 
For VSO, volunteerism is best defined by 
its achievements. Volunteering brings 
inspiration, energy and vital practical 
skills and experience in making a long-lasting im-
pact on peoples’ lives. VSO’s Valuing Volunteering 
research (Burns et al., 2015) conducted together 
with the Participation, Power and Social Change 
Team of the Institute of Development Studies (IDS) 
shows how VSO’s volunteers contribute to sustain-
able development outcomes by: 

 • Extending the reach of services to the poorest 
and marginalised. Volunteers provide a bridge be-
tween communities and formal service provision

 • Supporting social innovation. Volunteers 
generate new forms of collaboration. They broker 
access to information and resources within and 
beyond the community

 • Strengthening accountability. Volunteers help 
build local ownership of development processes 
and citizen-led accountability

 • Providing a pathway to active citizenship. 
Volunteers offer opportunities to take action and 
mobilise people to engage in positive change.

VSO has worked in Cambodia since 1991. It brings 
volunteers together with local and national part-
ners to develop education services, livelihood 
opportunities and to give poor people a voice. 
Specifically, VSO’s work in Cambodia is focused on 
improving people’s access to high quality educa-
tion and livelihood services and supporting their 
ability to adapt to economic and environmental 
change. VSO Cambodia addresses issues of social 
inclusion, such as gender and disability in its work. 
It is guided in this work by its vision and mission.  

VSoC’s vision: We are proud to be part of VSO Interna-
tional, working towards an ambitious vision: a world 
without poverty. Our vision for Cambodia is a country 
where people, especially poor communities, have an 
improved quality of life and are leading their own devel-
opment.

VSo’s mission: We bring people together to address 
marginalisation and poverty, build the capacity of gov-
ernment and civil society and to enable poor commu-
nities to influence pro-poor policies and access quality 
basic services.1

1 https://www.vsointernational.org

Since 1991, approximately 1,000 long-
term professional volunteers have been 
placed in Cambodia, working with about 
200 partners. More recently, VSO Cam-
bodia (VSOC) has diversified its volun-
teering approach, by bringing national 

junior volunteers and community volunteers to 
its programmes. In addition each year, about 240 
youth from Cambodia and the United Kingdom 
volunteer on its International Citizen Service (ICS). 
Currently, more than 300 people volunteer each 
year with VSO Cambodia. This breaks down as fol-
lows: 35 professional international volunteers who 
stay on average for 2 years and who work along-
side 25 junior national volunteers; 10 community 
members also directly work through VSO’s volun-
teering scheme, a model that will likely expand; 
120 youth from Cambodia and 120 youth from the 
United Kingdom volunteer with ICS.

Over the last 25 years, VSO’s work has reached 
across almost all provinces of Cambodia. Currently 
VSO operates in 19 out of 25 provinces through 
several partnership modalities. It cooperates with a 
range of government entities, including the Teach-
er Training Department of MoEYS, the Provincial 
Offices of Education, and the Ministry of Agricul-
ture, Forestry and Fisheries.  VSOC also partners 
with several civil society organizations, such as 
CCC, NGO Forum and Gender and Development 
for Cambodia (GADC), by placing volunteers to 
build organizational capacity. In addition, VSOC 
works with agricultural cooperatives, conducting 
direct implementation through international, na-
tional and community volunteers, while its youth 
project mobilises groups of mixed national and in-
ternational volunteers to implement development 
interventions.

VSO’s programmes focus on the following areas:

Inclusive education: VSO’s goal is equitable access 
to quality education services, especially for margin-
alised children. The VSO education management 
advisors support their Cambodian peers to ensure 
that education services are well planned, mon-
itored and managed. They also train and coach 
teacher trainers, school directors and teachers 
in child centred teaching methods. Lastly, VSO 
contributes to advocacy and research for inclusive 
education with government and other develop-
ment partners.

https://www.vsointernational.org
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Improving livelihoods: agriculture is the founda-
tion of the Cambodian economy. More than 80 
percent of the population live in rural areas, but 
agriculture remains relatively underdeveloped. 
Therefore, VSO reaches out to the poor and mar-
ginalised farmers and fishing communities and 
empowers them to develop more productive farm-
ing techniques, provides business, agribusiness, 
and animal health training and encourages the 
creation of co-operatives for improved trading.

Empowering people: VSO Cambodia is experi-
enced in working alongside government, com-
bined with a pool of experienced volunteer profes-
sionals, which means that VSO is uniquely placed 
to strengthen social accountability in Cambodia. 
VSO supports civil society organizations to enable 
the most marginalised to lead their own develop-
ment. At the same time, VSO supports local and 
national government administrations to better 
respond to the needs of the people of Cambodia.

Promoting responsible volunteering for devel-
opment: VSO advocates for more opportunities for 
young people and adults in Cambodia to take part 
in volunteering initiatives. The organization also 
helps make sure that all volunteering initiatives in 
Cambodia are delivered to the high standard.

The SDGs set an ambitious agenda for addressing 
the challenges of marginalisation and poverty 
worldwide and in Cambodia. The National Stra-
tegic Development Plan (NSDP) aims to promote 
sustainable development and poverty reduction, 
and through its portfolio of programmes in Cam-
bodia in social accountability, inclusive education, 
and resilient livelihoods, VSO contributes to the 
delivery of that agenda, with sustainable impact 
in the communities and institutions it serves. For 
example, VSO Cambodia is particularly engaged 
and supportive of the reform agenda of MoEYS. 

In its work, VSO draws particularly on the princi-
ples of universality and leaving no-one behind. 
The SDGs will not be met without mobilising and 
engaging citizens across the country to support, 
demand, oversee and deliver them. This underpins 
the UN recognition of the power of volunteering in 
SDG implementation. 

Overcoming the language barrier
VSOC encourages its international volunteers to 
learn Khmer as a way of overcoming the language 
barrier.  However, it takes a long time to become 
professionally proficient.  VSOC tries to overcome 
this by placing a junior Cambodian volunteer with 
international professional volunteers.  Through this 
arrangement, professional volunteers can function 
immediately upon placement, thus contributing 
the maximum to their partner institutions. Mean-
while, junior volunteers improve their already 
significant English language skills while simulta-
neously gaining additional technical experience. 
Some junior volunteers have become technical 
experts in their programme areas.

Motivation to volunteer and benefits of 
volunteerism
There are many motivations to volunteer: incredi-
ble experiences, professional development, career 
progression, to name a few, and VSO brings people 
together to generate insights, ideas and action on 
poverty and exclusion. These people offer a wide 
range of skills, backgrounds and experience to 
share. They volunteer to bring about positive social 
change.

VSO understands the locations where it works and 
can therefore place volunteers where they best 
catalyse the process of change. VSO mobilises a 
unique diversity of volunteers: community, nation-
al and international coming from all parts of the 
world to work with communities, with organiza-
tions, with government institutions and with busi-
nesses. The volunteers act as advisors and anima-
tors embedded in communities and institutions, 
connecting and training people, and facilitating 
the transfer of knowledge and skills. They act as 
mentors, role models and change agents.

The model
VSO volunteers experience first-hand how people 
live. As a result, VSO is able to better understand 
the complex stories of exclusion and marginali-
sation behind poverty. This in turn allows for the 
design and delivery of programmes that can re-
spond with innovation and scale to the complexity 
of poverty. 
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VSO has different types of volunteers who can be 
mobilised at different times, depending on the 
needs of its programmes.  With a long experience 
of NGO network development and day-to-day 
participatory capacity development of local au-
thorities, many international and Cambodian NGOs 
regard VSOC as a reliable facilitator and convener 
between government and civil society.  

VSO has found it is not just what volunteers do but 
how they support change that makes their contri-
bution unique. Volunteers’ embeddedness within 
communities and organizations, living and work-
ing alongside individuals in the community and 
their colleagues, enables them to develop a shared 
understanding of each other and the challenges 
they face. Where this works effectively, it creates 
strong personal bonds and relationships which 
leads to a different kind of collaboration, based on 
appreciation of each other’s knowledge, skills and 
networks. These more informal relationships help 
to build trust, contribute to the generation of soft 
outcomes (such as increased confidence, agency 
and leadership skills) that enable solutions to be 
owned and sustained at the local level and harness 
networks that enable things to get done.

United Nations Volunteers (UNV)
The UN Volunteers programme was established by 
the UN General Assembly in 1970 and its mandate 
is to recruit, place and administer qualified volun-
teers, providing professional support to UN Agen-
cies, Funds and Programmes. UNV programme is 
administered by the United Nations Development 
Programme (UNDP) but it acts as a development 
partner for the entire UN system.

UNV believes that volunteerism is a powerful 
means of engaging people to address developing 
challenges worldwide and contribute to more 
stable and cohesive communities. It benefits both 
society at large and the individual volunteer by 
strengthening trust, solidarity and reciprocity 
among citizens, and by purposefully creating 
opportunities for participation. Volunteerism is 
an instrumental means of action to achieve the 
new set of global Sustainable Development Goals 
(SDGs). Volunteers can help localise the new agen-
da, provide new spaces of interaction between 

government and citizens for concrete and scalable 
actions, leaving no one behind. 

UNV’s vision is a world where volunteerism is rec-
ognised within societies, as a way for all people and 
countries to achieve peace and development through 
the simultaneous eradication of poverty and significant 
reduction of inequalities and exclusion. 

UNV’s two main missions are: promoting volunteerism 
and mobilising volunteers for sustainable development. 
UNV champions environments in which volunteer-
ism can flourish. It pushes for the ability and rights of 
people to participate in their own development. Also, 
UNV mobilises UN volunteers to serve with UN agencies, 
funds and programmes. 

The first UN Volunteers arrived in Cambodia in 
1991 and UNV opened its field office soon after the 
establishment of the United Nations Transitional 
Authority in Cambodia (UNTAC) in 1992. During 
the following two years, over 700 international 
UN Volunteers were deployed in support of the 
electoral process, the massive humanitarian and 
relief efforts and later in technical assistance. Since 
1991 over 1,460 UN Volunteers have served in 
Cambodia in different sectors with almost all UN 
agencies, NGOs as well as with some government 
bodies. During this period over 90 Cambodians 
have served as International UN Volunteers with 
different UN missions and programmes overseas. 
Since 2006, UNV has also been supporting national 
volunteer organizations to deploy local volunteers 
on grassroots initiatives in some of the poorest 
rural provinces in the country. UNV Cambodia 
engages with partners, such as MoEYS, the VolCam 
Network, other VIOs and UN Agencies, to strength-
en the national and regional systems needed to 
build capacity for volunteerism.

UNV Cambodia mobilises people both nationally 
and internationally to serve as UN Volunteers in 
UN Agencies to help maintain human resources for 
sustainable development of the country. UNV has 
several different volunteer modalities, from UNV 
Specialists who have substantial amounts of expe-
rience, to UN Youth and UN University Volunteers 
who are young professionals. Opportunities exist 
for both national and international volunteers, 
with funding for each assignment coming from 
either donor organizations (national governments, 
development agencies) or directly from the host-
ing UN agency. Currently, there are 13 internation-
al UNVs from 10 different countries and 5 national 
UNVs serving in Cambodia. 

http://unv.org
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The first UN Volunteers arrived in Cambodia in 
1991 and UNV opened its field office soon after the 
establishment of the United Nations Transitional 
Authority in Cambodia (UNTAC) in 1992. During 
the following two years, over 700 international 
UN Volunteers were deployed in support of the 
electoral process, the massive humanitarian and 
relief efforts and later in technical assistance. Since 
1991 over 1,460 UN Volunteers have served in 
Cambodia in different sectors with almost all UN 
agencies, NGOs as well as with some government 
bodies. During this period over 90 Cambodians 
have served as International UN Volunteers with 
different UN missions and programmes overseas. 

Since 2006, UNV has also been supporting national 
volunteer organizations to deploy local volunteers 
on grassroots initiatives in some of the poorest 
rural provinces in the country. UNV Cambodia 
engages with partners, such as MoEYS, the VolCam 
Network, other VIOs and UN Agencies, to strength-
en the national and regional systems needed to 
build capacity for volunteerism.

UNV Cambodia mobilises people both nationally 
and internationally to serve as UN Volunteers in 
UN Agencies to help maintain human resources 
for sustainable development of the country. UNV 
has several different volunteer modalities, from 
UNV Specialists who have substantial amounts of 
experience, to UN Youth and UN University Volun-
teers who are young professionals. Opportunities 
exist for both national and international volun-
teers, with funding for each assignment coming 
from either donor organizations (national govern-
ments, development agencies) or directly from the 
hosting UN agency. Currently, there are 13 interna-
tional UNVs from ten different countries and five 
national UNVs serving in Cambodia. 

UNV adopted a Strategic Framework in 2014 that 
is guiding its work through to the end of 2017. The 
strategy calls for working systematically with UN 
partners to boost their impact on peace and devel-
opment. The Strategic Framework focuses UNV’s 
work in five key areas:

 • securing access to basic social services
 • community resilience for environment and 

disaster risk reduction
 • peacebuilding

 • youth
 • national capacity development through vol-

unteer schemes.

The UN Youth Volunteer assignment in Cambodia was 
an adventure for me. I made friends from Cambodia and 
abroad. I travelled to incredible hidden treasures in Asia. 
I got lost on back roads. I fell off a motorcycle. I tried 
(and some may say failed) to learn Khmer. I developed 
my professional skills. I cried a bit but laughed a lot. 
And, most importantly, I found out what makes me 
passionate in my work… Volunteerism is entrenched in 
Khmer culture; many Khmers volunteer in two or three 
roles besides having an employment. This passion for 
volunteering and community work is common prac-
tice in the culture and has rubbed off on me too. It has 
encouraged me to volunteer wherever I go.

Maeve Anne Halpin, UN Youth Volunteer 

Planting mangrove trees in Kampot

http://unv.org
http://unv.org
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Advocacy and promotion of volunteerism is a key 
element of UNV’s mandate. To promote volun-
teerism, UNV Cambodia and its partners organize 
annual events such as International Volunteer Day 
(IVD) and the National Forum on Volunteerism to 
offer the opportunity for volunteer organizations 
and individual volunteers to make their contri-
bution visible, recognize, celebrate and raise 
awareness of their positive impact on the country’s 
development. 

In 2016 UNV together with VolCam organized a 
Community Action Challenge, a pilot project to 
support volunteer-driven community develop-
ment in Cambodia within the framework of the 
SDGs. This involved the selection and support 
of small projects, implemented by participating 
groups. These groups then shared their experienc-
es during the IVD event.

UNV also focuses on building a credible body of 
knowledge informed by research, innovation and 
evidence in order to advocate and enhance the 
integration of volunteerism into peace and devel-
opment programming. Thus, UNV Cambodia has 
conducted this research to better understand what 
drives youth volunteerism in Cambodia and what 
are the opportunities and constraints for youth’s 
participation in social and economic life in their 
communities. The results will be used as the theo-
retical background for an upcoming 2-year project 
titled “Poverty Reduction among Youth in Cambo-
dia – Development of Youth Volunteers’ Skill Sets 
for Increased Employability” that further strength-
ens UNV Cambodia’s focus on youth employment.

Impact
UNV promotes volunteerism and aims to mo-
bilise and integrate volunteers in development 
programmes. UNV also contributes to poverty 
reduction among youth in Cambodia through the 
development of youth volunteers’ skill sets for 
increased employability.

UNV maintains a framework to discuss progress 
and review shared outcomes, as well as the ability 
and knowledge to leverage the transformative 
potential of volunteerism, community voluntary 
action and civic engagement through partnership 
with civil society, VIOs, UN agencies and govern-
ments around the world.

Volunteers are motivated by values like justice, 
equality and freedom. They play a vital role in 
making governments worldwide more account-
able and responsive to their citizens. Apart from 
contributing and helping their country develop, 
volunteers also gain valuable experience for their 
future careers, which in turn links to the economic 
development of the country. 

UNV contributes to peace and development by advocat-
ing for recognition of volunteers, working with partners 
to integrate volunteerism into development program-
ming, and mobilising an increasing number and diversi-
ty of volunteers, including experienced UN Volunteers, 
throughout the world. UNV embraces volunteerism as 
universal and inclusive, and recognizes volunteerism in 
its diversity as well as the values that sustain it: free will, 
commitment, engagement and solidarity. 

United Nations Volunteers

Interviewing a village mayor in Battambang
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VolCam 
VolCam is a network of international and local 
volunteer service agencies and volunteer involv-
ing organizations in Cambodia. The network was 
formed in 2012, following a proposal by VSO, UNV 
and other organizations to revive a volunteer 
agency support group. Previously, the agency rep-
resentatives were only meeting informally and on 
an ad-hoc basis. VolCam was formed to strengthen 
communication between agencies and to regu-
larly share ideas and information, to network and 
coordinate actions and opportunities.

VolCam believes volunteering is a crucial compo-
nent of development in any country, an important 
tool for strengthening and mobilizing commu-
nities and capacity building and that it provides 
valuable opportunities for volunteers as well as 
services which benefit society.

VolCam’s mission is to promote the concept of 
volunteerism throughout Cambodia, encom-
passing both international and local volunteer 
programmes. The network is a knowledge sharing 
forum, where members have an opportunity to 
learn from one another and to facilitate access to 
information about volunteering and volunteering 
opportunities in Cambodia for people of all ages 
and levels of skill, whether they are from Cambo-
dia or from other countries.

VolCam represents a range of different types of 
VIOs working in Cambodia. The network also there-
fore represents all of their associated volunteers, 
which lies somewhere over the one thousand 
mark. VolCam member organizations work across 
Cambodia, with many having high levels of activity 
in the provinces (Kratie, Mondulkiri, Prey Veng etc.). 
The provinces are seen by many organizations 
as crucial volunteerism zones. With a continuing 
and pronounced urban-rural divide, the provinces 
often contain those left behind from the oppor-
tunities within the changing economy. They are 
therefore in great need of additional support and 
opportunity that volunteerism organizations are 
able to deliver. 

VolCam member organizations meet every two to 
three months to share updates from each organ-
ization and to plan VolCam activities. VolCam 
members staff and volunteers work together to 
organize public events, such as celebrations for In-
ternational Volunteer Day in Cambodia – a day that 
is observed globally to raise awareness about the 
positive impact volunteers have on their countries’ 
development.

Since 2016, through the Community Action Chal-
lenge (CAC) VolCam challenges active citizens to 
think of a local problem and encourages them to 
find a solution, that they can implement with a 
group of volunteers, through a small project. Vol-
Cam offers support and seed funding for selected 
projects to realise these plans, and project teams 
are invited to share their experiences during Inter-
national Volunteer Day. VolCam members organize 
fundraising events to support the CAC.
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Challenges
Challenges faced are predominantly experienced 
by the individual member organizations. They 
encompass the challenges of long-term commit-
ment, competency matching, funding and target 
group acceptance. VolCam allows the concerns 
and, most importantly, the experience, best prac-
tices and lessons learned to be shared among its 
members.

Impact
As the most youthful country in South East Asia, 
Cambodia faces many challenges for young people 
within society. Through the activities and support 
of VolCam, on a personal level volunteers gain 
important soft and hard skills. They learn how 
to identify problems in their communities and 
are challenged to seek out solutions and imple-
ment them to resolve these issues. Volunteers are 
challenged to develop themselves and the com-
munity they live in. On a national level, Cambodia 
acknowledges volunteerism as a way to develop 
skills and increase employability and thus help 
wider society. As a network of various VIOs with 
diverse experience and know-how, VolCam is an 
asset from which both organizations and its volun-
teers can benefit.

Benefits of volunteerism
VolCam benefits from volunteers help with event 
organization. Other volunteers help with promo-
tion of VolCam activities or with translations. They 
also gain experience in event planning, they learn 
how to communicate effectively and they gain 
self-confidence.

Watthan Artisans
Watthan Artisans Cambodia (WAC) is a worker-run 
cooperative of Cambodian artisans with disabilities 
who are trained in handicraft production, includ-
ing fine wood carving. For more than a decade, 
WAC has been actively working and helping 
disabled people, vulnerable groups and women in 
rural areas. Previously run as a NGO, it transformed 
itself into a social enterprise so that it would not 
have to depend on donors. WAC state that they 
continue to operate in this way because it is impor-
tant to support vulnerable groups of people facing 
questions like “Where to go?” and “What to do?”. 

Despite changing their status from NGO to social 
enterprise, WAC upholds its vision, which centres 
on poverty reduction, prevention of sexual harass-
ment, building capacities of vulnerable groups and 
promoting gender equality.

How WAC works
Currently, WAC has six students who are at high 
school and university along with three other 
persons with disabilities. Annually, it offers free 
professional training to representatives of vulner-
able groups and, usually, after three to six months, 
those people can produce goods by themselves. 
People are informed about the training through 
networks or referred by previous staff and custom-
ers. WAC focuses on producing quality goods and 
endeavours to design fashionable products which 
meet customer demands and current trends. To 
compete in the market with its fashion products, 
WAC tries to fuse new trends with special features 
like traditional symbolism. It is constantly innovat-
ing and has a designated staff for design. Its prod-
uct range comprises souvenirs including clothes, 
bags, shoes, earrings, trinkets, and other products 
made from wood and silk. 

Despite operating as a social enterprise, WAC 
still faces a major challenge with financing. They 
say that finding the right formula can only be 
achieved through experience and perseverance, 
not giving up when obstacles arise. Another issue 
faced is finding people from the vulnerable groups 
who have high levels of motivation. Therefore, 
the selection process is important to ensure that 
employees are willing and committed to carry out 
their tasks and to also willing to change and adapt 
to the production environment.
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WAC’s social enterprise business does not require 
its artisans to be highly educated. Instead, they 
look for people who are willing to work, put in 
effort and have strong motivation to positively 
change their life. During the programme, both 
WAC as an organization and the employed individ-
uals benefit – WAC gets a dedicated team that pro-
gressively develops both its capacity to produce 
goods and productivity, while the people living 
with disabilities get a chance to transform their 
lives and become independent. They no longer 
feel a burden to others, instead they are able to 
contribute and pay back to society through their 
work. 

Impact
The management of WAC believes the organi-
zation helps girls to change their lives through 
working directly with WAC or developing skills to 
work at home or in other places. Furthermore, as 
the girls improve their living conditions, they also 
suffer fewer issues such as violence and discrimi-
nation. With more social interaction and better un-
derstanding of each other gained at the workplace, 
the girls are less likely to be deceived or coerced by 
other people.

People who didn’t have skills and now have skills and 
work think that their life became more meaningful and 
they became more valuable members of the society.

Shop Manager, WAC

After the training, WAC asks its staff to decide 
whether they would like to work at WAC’s premises 
or to find another place. This flexibility is impor-
tant – it means that the artisans can choose work 
at home while at the same time being with their 
families and running other errands, for instance. 

WAC’s experience shows that representatives of 
vulnerable groups are willing to change their lives 
and, despite their status, they also have ambitions 
and set themselves challenging goals. Often their 
motivation to volunteer comes from the motiva-
tion to change their life. By helping people with 
disabilities make positive changes in their lives, 
WAC also supports their families and their commu-
nities at large.
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My Dream Home: 
Building houses, building hopes 

Every Cambodian citizen has a decent home. 
The vision of My Dream Home

Since 2013, My Dream Home (MDH) has worked on 
producing eco-friendly and easy to construct Le-
go-like interlocking bricks for building affordable 
housing for the poor. The bricks are 20-40 percent 
cheaper than traditional bricks, and by using them 
less cement and labour force is needed in the con-
struction process.  

MDH operates as a social enterprise. Hav Kongngy, 
the founding director, saw housing in Cambodia 
as a lingering problem for people with middle 
and below average income. For them, land and 
housing prices are extremely high. Many mid-
dle-income Cambodian families, can only purchase 
a flat by undergoing a decade or two of substan-
tial financial debt, which is a significant burden 
especially for young families. This demographic are 
MDH’s market. Most MDH’s consumers are living 
in the suburbs of Phnom Penh – they are factory 
workers who moved to the city for a better life but 
ended up living in 3x4 m rental rooms for years.

MDH was established by enthusiasts who per-
sonally invested in the business and worked on a 
volunteer basis until it became an income gen-
erating enterprise. Holding a master’s degree in 
development studies, the founding director sees 
his business as a way to solve social problems rath-
er than a profit-oriented activity. The bricks have 
undergone various testing and have been scien-
tifically proven to be environmentally-friendly. As 
opposed to traditional red brick making, these Le-
go-bricks are sun-dried –  the conventional process 
of baking at 1,000 degrees Celsius is excluded in 
their production. This also saves on the expensive 
electricity or coal burning required for traditional 
brick production, significantly decreasing produc-
tion expenditure.

The company’s mission is: 
to provide affordable housing to low income Cambo-
dian families by providing low-cost, environmental 
friendly and easy to use materials and designs that is 
not been available.

While addressing the needs of their clients, MDH 
adheres to high standards for its employee’s work 

environment by implementing national labour pol-
icies and constantly striving to improve the work 
place. In addition, the social enterprise engages 
volunteers and interns in their operations. The 
director values this opportunity, especially when it 
comes to involving experienced volunteers. MDH 
has hosted several international volunteers with 
expertise in civil engineering, financing, chemistry 
and research and development. Due to its limited 
capacity, the company has not yet contracted any 
local volunteers, but students who visit to write 
their theses and assignments also provide infor-
mation and other support to MDH on a voluntary 
basis.

MDH defines a volunteer as someone who works 
without payment, but with a small allowance only. 
The volunteer needs to have a clear purpose and 
understanding of what to do during their volun-
teering period as this makes their work more effi-
cient and the knowledge and skills obtained more 
definite. Hosting volunteers in this way is a win-win 
solution for both sides.

The benefits MDH has seen through volunteer-
ism can be illustrated through the achievements 
of their first international volunteer, who came 
to work with MDH in 2014. He only worked for 
one month to develop a booklet on construction 
guidelines, however this work had a big impact 
for MDH. The bricks produced as a result of his 
work were subsequently scientifically tested at 
the Institute of Technology of Cambodia and the 
results proved that the products are very strong. 
This made MDH’s image more visible, reliable and 
trustworthy.

Social enterprises like ours cannot afford a specialist, 
only some small incentives can be provided. For any 
start-up, an experienced volunteer is much more need-
ed to provide guidance and share experience. But we 
cannot accept low-skilled volunteers yet, we don’t have 
enough capital and other resources. We need to stand 
strong all by ourselves first.

Kongngy Hav, the founder of MDH 

According to the director, it is very challenging to 
run a social enterprise in Cambodia. RGC supports 
big production companies by waiving import taxes 
for their raw materials. This is not the case with 
small-scale companies such as MDH – instead they 
are compelled to find other ways to survive and 
struggle to build relations with the authorities.
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Impact Links
Production of traditional bricks is very harmful to 
workers and has adverse effects of these industries 
on soil, water, air, vegetation and human health. 
Bricks are mainly made of soil and numbers of 
additives are added to the soil to increase the 
strength of bricks. Traditional brick manufacturing 
industries use excessive amounts of fuel and the 
kiln process which leads to air pollution and causes 
damage to vegetation and human health (Gutti-
kunda et al, 2013; Maithel, 2002). 

In its operations MDH has taken into consideration 
all relevant factors regarding the national devel-
opment plan and sustainable development goals. 
By adhering to the minimum wage and other 
standards established by national policies, MDH 
provides decent work and safe working conditions 
for the energy efficient and environment friendly 
production of construction materials for affordable 
housing. In this way, this social enterprise contrib-
utes to the alleviation of poverty in Cambodia.

Photo: I.Komori
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The case studies show that one of the first prerequisites of developing volunteerism, is 
the participants’ awareness that their contributions are important to the community. 
Traditionally, volunteers are understood as people committed to communal well-being 
and their work is highly valued. Promotion of volunteerism by VIos expands the social 
definition of “communal needs” to include vulnerable groups, such as marginalised 
youth or women, and to bring more community members in resolving local issues.

The individuals and groups of volunteers are progressively undertaking responsibility 
for addressing communal needs and developing social capital. Increasingly they have 
been gaining better insights into these needs, however, along with the freedom to set 
the agenda, they still require more capacity in planning their activities and working with 
local authorities and other stakeholders. 

These models present different ways of bringing young people together, changing their 
attitudes and behaviours and empowering them to achieve lasting change in their com-
munities. Ultimately, we can conclude that volunteerism was instrumental in building 
trust in communities and has progressively powered the processes of inclusive develop-
ment in Cambodia.
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The research concluded with a stakeholder work-
shop that brought together sixty delegates of the 
government, private sector, VIOs and volunteers 
from different provinces. They defined and priori-
tised driving factors and constraints and outlined 
ways towards increased youth employability in 
Cambodia. The stakeholders concluded that in-
clusive youth employment, as a way of delivering 
social and territorial cohesion in Cambodia and 
providing countrywide sustainable growth, should 
be based on efficient use of resources and further 
development of effective cooperation mechanisms 
among the state, educational institutions, civil 
society, and private sector.

H. E. Tauch Choeun, Director General of GDY, 
MoEYS, opened the workshop. Acknowledging 
volunteerism as one of the important means for 
youth employability, especially in the context of 
the ASEAN integration, he said that it is crucial to 
enhance the soft and hard skills of Cambodian 
youth to meet the requirements of the labour 
market. For that, MoEYS puts a focus on eight main 
factors to enhance the education system:

  1. The quality of education
  2. The public financial reform in the education 
sector
  3. Strengthening staff management
  4. Giving skills to youth (IT, TVET, and STEM)
  5. Importance of sports
  6. Reforming exams at all levels
  7. Higher-education reform and
  8. Establishing an education research council for 
preparing policies.

MoEYS works to increase the literacy rate so that 
everyone can contribute to policy making and 
there would be less chance of civil conflict. He 
appreciated UNV for tackling youth issues as the 
project will have a big positive impact to youth 
countrywide. 

H. E. Chek Lim, Deputy Director of Youth and Depu-
ty Secretary General of National Youth Develop-

ment Council (NYDC), presented the Youth Action 
Plan and the structure and function of the National 
Youth Development Council (NYDC). MoEYS has 
been working closely with civil society, develop-
ment partners and line ministries to develop the 
action plan and the vision of NYDC.

The National Policy, endorsed by the Prime Minis-
ter in 2011, adopts 12 strategies:

  1. Legal framework
  2. Education/training - capacity development
  3. Health education
  4. Vision for growth: entrepreneurship
  5. Safety, security
  6. Participation
  7. Sport, recreation
  8. Arts and culture
  9. Environment, agriculture, tourism and business
10. Volunteerism
11. Gender
12. Drug prevention and youth rehabilitation.

Strategies 1-4, 6, and 10 are the top priority for 
MoEYS.

Kuoch Somean, Deputy Head of the National 
Employment Agency (NEA), gave a presentation 
on providing young people with information and 
advisory services on employment and the labour 
market. NEA’s role is mandatory to provide employ-
ment services and labour market information. NEA 
acts as a one-stop shop for both employees and 
employers. Countrywide, there are 9 job centres – 
in Phnom Penh, Battambang, Siem Reap, Kampot, 
Svay Reang, Prey Veng, Takeo, Kampong Thom, and 
Kampong Cham. One main activity is employment 
forums (mobile career fairs, recruitment events, 
and national career fairs). It provides a fast track for 
jobseekers and employers to meet each other.

Thorng Samon, Deputy Director of Department of 
Labour Market Information, Ministry of Labour and 
Vocational Training, presented the strategies and 
perspectives of the Technical and Vocational Edu-

Volunteerism and pathways 
to youth employability
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cation and Training (TVET) for enhancing the youth 
employability. In the academic year 2014-2015, the 
number of higher education students (85 percent) 
was significantly more than those enrolled in TVET 
(15 percent). The department works on bringing 
TVET to a level of higher education and collab-
orates with MoEYS and NEA to promote TVET at 
schools and organize public events. Currently there 
are 12 TVET public institutions upholding the ISO 
9001:2008 standard.

Discussing the current business environment in 
Cambodia, Pech Bolene, President of the Young 
Entrepreneurship Association, said that many 
policies are on the shelf, but not on the ground. 
He suggested bringing together key investors, 
management of schools and other stakeholders to 
discuss the ways to develop entrepreneurship and 
the job market in the country. 

Hav Kongngy, a prominent social entrepreneur 
shared his experience. His company Dream Home 
was recently nominated as one of the top 10 social 
enterprises in the world. He said that an entrepre-
neur differs from a businessman: a street trader 
may be a businessman, but not entrepreneur. 
An entrepreneur always creates something new 
– a new enterprise, new type of relationship. To 
succeed, a social enterprise requires confidence as 
much as recognition, and acknowledgement by 
the community.

The first part of group work and discussion includ-
ed four topics: 

Group 1. Volunteers in provinces: activities and 
needs

Group 2. Youth employment: opportunities and 
constraints

Group 3. Volunteerism and youth employment: 
Existing and needed skills

Group 4. Volunteerism and youth employment: 
Development agents. 

The first group work came to the following conclu-
sions:

  1. Volunteers in my province: activities and needs

 • volunteering activities related to environment, 
agriculture, sanitation, education, community 
development

 • human resources /appreciation, recognition
 • support from CSOs, development partners, 

government, and family.

  2. Opportunities and constraints of youth employ-
ment

 • Available jobs for both low and high skills
 • Constraints: limited information on labour 

market, nepotism, lack of communications, and 
salary range.

  3. Existing and needed skills

 • Existing: skills from university and language 
skills

 • Needed: leadership, soft skills, and technical 
and vocational trainings

  4. Development agents

 • Capacity building, migration programme, and 
evaluation.

The second group work and discussion went 
around the following questions:

  1. How to promote volunteerism in Cambodia?

  2. How to involve young people in local develop-
ment process?

  3. How to develop young people’s capacity for 
inclusive entrepreneurship?

  4. How the government and donors can support 
the local development initiatives?

The following ideas were obtained:

  1. How to promote volunteerism in Cambodia: 
 • empower youth: training, knowledge, skills as 

incentives
 • technical and financial support
 • access to information, and not only in Phnom 

Penh.

 2. How to involve young people in local develop-
ment process:

 • mainstream the policy from national to 
sub-national level

 • use of social media
 • freedoms shall be respected
 • youth should take part in community devel-

opment activities 
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 • CSOs should train them and motivate/encour-
age to participate

 • encouragement from family.

  3. How to develop young people’s capacity for 
inclusive entrepreneurship: 

 • short courses at university
 • access to information on employment, the 

mechanism is still weak
 • get new ideas on resolving the problems
 •  experience/success story sharing /clubs
 •  information sharing /radio, TV, social media
 •  new forms for youth to compete
 •  support from relevant institutions/training, 

policy development.

  4. How the government and donors can support 
the local development initiatives

 • youth centres in provinces (district level)
 •  volunteerism should be supported spiritually, 

morally, financially from school and local authority
 •  cooperation of youth with local authority.

H.E. Chek Lim closed the workshop indicating that 
it had provided a platform for open discussion 
and a good training course as well. Youth actively 
participated in the workshop and contributed their 
ideas. “Our youth are brave in expressing them-
selves,” he said. 

Serena Travis from VSO pointed out that for many 
VSO volunteers the volunteer placement is an 
entry point in their employment journey. She was 
happy to see that RGC and other stakeholders had 
put supporting volunteerism and youth employ-
ment at the top of their agenda. 

Mouyleng Khan from Moulthan Consulting ex-
pressed her appreciation for the opportunity to 
discuss important issues during the workshop, she 
told how she much she had learned during her 
volunteer research of the state policies and institu-
tions she conducted under this research project. 

A young male participant reflected that through 
volunteer activities he had learned how to do 
things and how to connect with the people. He 
found the workshop interactive and inspiring.

Photo: A. Mrkvickova
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Conclusions and recommendations

In many ways, the findings of this study speak for 
themselves. They were presented at a final stake-
holder workshop, and the conclusions should be of 
interest to public policy. 

RGC recognises volunteers as an important way 
to reach the national development goals. Back 
in 2008, as well as in this current research, inter-
viewed government officials envisioned volunteers 
as playing a key role in development in areas, such 
as social work, community building and increasing 
access to education. 

Although relatively low cost to deliver, volunteer 
programmes have high and lasting impact in any 
sector of development. The Rectangular Strategy 
of RGC, National Youth Development Policy and 
other policies, strategies and action plans, as well 
as the Cambodian Sustainable Development Goals 
have set strong objectives towards which volun-
teer programmes are actively contributing. 
 
Over the last two decades, volunteer programmes 
in Cambodia have made a difference in reducing 
poverty, decreasing illiteracy levels, improving 
health, promoting gender equality and protecting 
human rights and the environment. We have seen 
that volunteering can bring remarkable benefits, 
but also that these benefits will only be delivered 
if there are working policy commitments that inte-
grate volunteerism in development plans, taking 
into consideration its nature, complexities and 
cultivation costs. 

Recommendations in this report highlight the 
need for increasing efforts to cultivate volunteer-
ism. More investment in human and financial 
resources is needed to create space and opportu-
nities for volunteers, develop their skills, promote 
their voice and recognise and value their work. 
These efforts will ultimately create an enabling en-
vironment, which will motivate and equip volun-
teers to undertake responsibility for the social and 
economic future of their communities.

Volunteerism within the civic education 
curricula
Many experts and researchers believe that vol-
unteerism should be cultivated from childhood 
(Freedman 1996; Liu, 2009; Zeller, 1993; Bryer, 
2014). Though mostly recipients of service, chil-
dren and youth are increasingly becoming givers 
of service as well. In many countries, this paradigm 
shift is caused by changes in school curricula as a 
part of educational reform, as increasing numbers 
of governments, international and local youth 
organizations promote youth volunteerism. It is 
evident by the growth in volunteer opportunities 
for children and the rising numbers of children 
participating in service projects. Children trained 
to serve as volunteers can promote healthy life-
styles and choices, teach life skills and improve 
their communities, and at the same time they 
develop a lifelong service ethic (Torres, 2003).  

The research shows that one efficient way to culti-
vate volunteerism in Cambodia would be through 
schools. Moral and civic education was included 
in school curricula in 1994 as part of the National 
Rehabilitation and Development Programme and 
introduced in 1996. Since then, the curriculum has 
been enhanced (Chin, 2003), yet volunteerism for 
development at large remains outside of its scope. 
The curriculum should be enriched by including 
an understanding of volunteerism for develop-
ment together with volunteering practice and 
community development activities. Cultivation of 
volunteerism within the countrywide civic educa-
tion can be the stepping stone to integrate vol-
unteerism in youth-related national policies and 
national development strategies.

Further integration of volunteerism into the 
national development plans
Today volunteers are mostly involved in pro-
ject-based activities of VIOs. However, there is 
a need to integrate volunteering opportunities 
into national development planning to help 
reach long-term national development goals. This 
process is also important in the regional context 
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of ASEAN strategies. Volunteerism was identified 
as an instrument to guide the “people-centred 
approach” stated in the ASEAN Charter, and was 
one of the strategic priorities under the ASEAN So-
cio-Cultural Community (ASCC) Blueprint, adopted 
at the 14th ASEAN Summit in 2009.

Ensuring community participation, including 
vulnerable groups 
Engagement of local volunteers is vital in ensuring 
local ownership and sustainability of development 
programmes, especially in rural areas. Local volun-
teerism should be supported to ensure the partic-
ipation of stakeholders and beneficiaries from the 
earliest stages of project cycle.

Empower volunteerism and support youth 
employability in rural areas
It is essential to recognise youth volunteering as a 
fundamental and strategically important element 
of community development. Therefore, volun-
teerism needs to be encouraged and empowered 
especially in remote rural areas. In addition, while 
most information services and TVET are accessible 
to people living in urban areas, there is still limited 
capacity to reach out to rural areas where such 
services are in high demand.

Recognition and support to youth 
volunteering
In addition, to raise the profile of youth volunteers, 
NCPV can establish annual awards for outstanding 
volunteers in different nomination categories, rec-
ognising their achievements for national develop-
ment and promoting the spirit of volunteerism in 
Cambodia.

Exchange of best practices and improvement 
of VIOs’ volunteer management systems
The research shows that many VIOs need to im-
provement their volunteer management systems. 
Key information is available for researchers and in-
ternal decision making within organizations espe-
cially for newly established VIOs and those operat-
ing in remote areas. To this end, best practice and 
innovative approaches could be presented and 

discussed during seminars and workshops, which 
could be organized by international organizations 
through VolCam and in cooperation with RGC. 

Networking could strengthen the 
participating VIOs 
VolCam is a unique network of various VIOs with 
diverse experience and know-how. This network is 
an asset that supports the member organizations 
and their volunteers. VolCam is an important evi-
dence of effectiveness of current volunteering for 
development and can act as an important driver 
for the volunteer movement in Cambodia. Today, 
VIOs increasingly find it necessary to work with 
a network of partners to develop shared values, 
movement-oriented strategies and have a greater 
impact. VolCam members can learn more on how 
to be effective in a networked context, and, Vol-
Cam’s function can evolve into a learning network.
Support to youth employability, entrepreneurship, 
and job creation capacities

Many respondents mentioned the sporadic nature 
of TVET activities. Occasional and ad hoc employa-
bility training should become more consistent, and 
mechanisms should be developed and put in place 
at the sub-national level institutions to ensure a 
steady provision of follow-up information. Moni-
toring should be conducted to assess the effective-
ness of knowledge and skills obtained during the 
training.

Use of internet and social media 
Another frequent recommendation from respond-
ents was to use social media while implementing 
local projects to attract participation and get sup-
port from authorities. 

Social media, just like volunteering, is social in 
nature. Social media provides a wide outreach and 
unique communication tools proven to enhance 
the social benefits of volunteering. Effective and 
targeted use of online social media can help VIOs 
better inform and manage their volunteers. VIOs 
can cooperate in developing online platforms to 
provide volunteers with orientation and training 
and bring them together to share their knowledge 
experiences. Media can also help eradicate out-
dated stereotypes that prevent participation of 
women and youth in development.
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It is important to create and maintain effective 
online services for potential volunteers and job 
seekers. In this respect, UNV is currently partnering 
with Microsoft to develop a cloud-based platform 
and information services for youth employment 
and volunteerism in Cambodia. 

Further research opportunities
Further studies of volunteering and youth employ-
ment in Cambodia could be conducted to obtain 
insights into sub-national differences and the 
specifics of volunteering activity in different prov-
inces. There is also scope for a thorough impact 
and cost/benefit assessment of the contribution of 
volunteerism to the national economy, and wider 
human development, evolving civil society and 
overall sustainable development of Cambodia. For 
instance, a national survey tackling the macro-level 
benefits of volunteerism would provide substantial 
evidence for the recognition and promotion of 
volunteering.

Effective approaches and instruments are need-
ed to measure social outcomes, impacts and the 
transformational change produced by volun-
teerism and on the volunteers themselves, for 
instance, in terms of their employability. To better 
understand the costs and benefits of investment in 
volunteering, different models and various efficien-
cy-based scenarios could be developed.

Thus, to inform policy makers, human and financial 
resources should be allocated to further research 
volunteerism and youth development in Cambo-
dia.
.
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one moment can change a day, 
one day can change a life,
one life can change the world.
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I1. UNV Guide for interviewing volunteers

This guide is intended to be used for in-depth interviews with current or past volunteers 
in order to find out more about their activities, needs and aspirations. 

While for statistical purposes, the United Nations defines youth as persons between the 
ages of 15 and 24 years,1  the respondents of this interview should be 17-25 years old.  
The International Labour Organization defines volunteer work as “unpaid non-compulsory 
work; that is, time individuals give without pay to activities performed either through an 
organization or directly for others outside their own household”.2

0. Introduction
“Hello, my name is _______________. 

I am conducting this interview in the frames of the United Nations Volunteers’ research 
into volunteerism and youth employment. Especially, I am interested in any problems you 
have faced as a volunteer, or are aware of, and recommendations you have.

If it is okay with you, I will be audio recording our conversation. The purpose of this is so 
that I can get the details and at the same time have an attentive conversation with you. I 
assure you that your input will remain confidential.”

Note to interviewer: Please indicate in the name of the file of the recording: the date 
[mm-dd], sex of the respondent [f or m], age of the respondent and town and prov-
ince, where the interview was conducted. Here is a sample file name for recording: 
04-13-f-25-Baribour-Kampong_Chhnang.mp3.

1. Involvement, opportunities and constraints
1.1. “I’d like to start by having you briefly describe your responsibilities and involvement 
in volunteering activities you did in the past or you’re currently doing.” 

Note to interviewer: You may need to probe to gather the needed information.

Probe: “Please tell me more about your job”.

1.2. “How long did you work as a volunteer?”

1.3. “Why did you become a volunteer?”

Probe: “Would you say that in your first volunteer activity you followed a require-
ment or it was your own idea to volunteer?”

1.4. “What are the benefits of volunteering?”

Probe: “Does your community like volunteers? Why?”

1.5. “Next, I’d like you to think about the kinds of volunteer activities available. What are 
the other opportunities to volunteer in your community?”

1  United Nations Secretary-General’s Report to the General Assembly, A/36/215, 1981.
2  International Labour Organization (ILO), 2011. Manual on the measurement of volunteer work. – Geneva, http://www.ilo.
org/stat/Publications/WCMS_162119 [retrieved 02.03.16]

http://www.ilo.org/stat/Publications/WCMS_162119
http://www.ilo.org/stat/Publications/WCMS_162119
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2. Motivation
2.1. “I have a few questions regarding your friends and neighbours. Do you think there 
are other young people like you in your community, who volunteer or are interested in 
volunteering?”

Note to interviewer: You should prompt for further elaboration on this topic.

Prompt: “What drives you and others to participate in the social life of their com-
munity?”

2.2. “What can young people like you do in order to change your life in your community?”

Prompt: “As an example, is there any case where young people bring changes to 
an important decision made by local government or Commune Council?”

2.3. “In your opinion, what could be done to enhance the young people’s motivation to 
engage in developing their community?” 

Prompt: “Could you please elaborate some more on how to enhance their capaci-
ties and knowledge for participation in local decision-making?”

2.4. “Are there more girls or boys involved in organizing public events in your communi-
ty?” “Why?”

3. Employment
3.1. “Next, I’d like you to think about the job opportunities: What are the jobs available for 
young people like you in your community?”

3.2. “What are the constraints for their employment?”

3.3. “Do you think that young people can create jobs outside their households and en-
hance their employment opportunities themselves?”

Probe: “What kind of enterprises can young people create in your community?”

3.4. “I’d like you to talk a bit more about skills that are need for young people to engage in 
entrepreneurship?”

3.5. “What kind of help will they need for starting their business and from whom (people 
and institution)?”

4. Closing
4.1. “That was my last question.  Is there anything else you would like to say about your 
friends and the ways to improve their life in your community?”

“Thank you for your time.  If you have any questions about the study, you may contact Sa-
madee Saray, Project Assistant at United Nations Volunteers. This interview is confidential, 
however, if you are willing to be contacted, in case further information is needed, you can 
leave your name and the preferred contact (email or telephone number).”
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I2. Guide for interviewing 
local government officials

This guide is intended to be used for in-depth interviews with local officials in order to 
find out more about the opportunities, needs and capacities of young people for engage-
ment in the social and economic life of their communities.

For statistical purposes, the United Nations defines youth as persons between the ages of 
15 and 24 years.1 The International Labour Organization defines volunteer work as “unpaid 
non-compulsory work; that is, time individuals give without pay to activities performed 
either through an organization or directly for others outside their own household”.2

0. Introduction
“Hello, my name is _______________. 

I am conducting this interview in the frames of the United Nations Volunteers’ research 
into volunteerism and youth employment. Especially I am interested in your opinion and 
recommendations on improving the opportunities for young people and their capacities 
to engage in social and economic life in your community.

If it is okay with you, I will be audio recording our conversation. The purpose of this is so 
that I can get the details and at the same time have an attentive conversation with you. I 
assure you that your input will remain confidential.”

Note to interviewer: Please indicate in the name of the file of the recording: the date 
[mm-dd], sex of the respondent [f or m], next, please put lo for local official, and town and 
province, where the interview was conducted. Here is a sample file name for recording: 
04-13-f-lo-Baribour-Kampong_Chhnang.mp3.

1. Position of the local official
1.1. “I’d like to start by having you briefly describe your position.” 

Note to interviewer: You may need to probe to gather the needed information.

Probe: “Please tell me more about your job”.

1.2. “How long did you work with local government?”

2. Socioeconomic participation of youth 
2.1. “Next, please tell about the young people in your community. 

- Are they interested in social affairs in their communities? Why?

- Are they interested in establishing business, social or public enterprise? Why? ”

2.2. “I have a few questions regarding their motivation. Do you know any young people in 
your community who volunteers or are interested in volunteering?”

1  United Nations Secretary-General’s Report to the General Assembly, A/36/215, 1981.
2  International Labour Organization (ILO), 2011. Manual on the measurement of volunteer work. – Geneva, http://www.ilo.
org/stat/Publications/WCMS_162119 [retrieved 02.03.16]

http://www.ilo.org/stat/Publications/WCMS_162119
http://www.ilo.org/stat/Publications/WCMS_162119
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Note to interviewer: You should prompt for further elaboration on this topic.

Prompt: “What drives them to participate in community development?”

2.3. “What can young people do in order to change your life in your community?”

Prompt: “As an example, is there any case where young people bring changes to 
an important decision made by local government or Commune Council?”

2.4. “In your opinion, what could be done to enhance the young people’s motivation to 
engage in developing your community?”

Prompt: “Could you please elaborate some more on how to enhance their capaci-
ties and knowledge for participation in local decision-making?”

2.5. “Are there more girls or boys involved in organizing public events in your community, 
and why?”

3. Employment
3.1. “Next, I’d like you to think about the job opportunities: What are the jobs available for 
young people in your community?”

3.2. “What are the constraints for their employment?”

3.3. “Do you think that the young people can create jobs outside their households and 
enhance their employment opportunities themselves?”

Probe: “What kind of enterprises can young people create in our community?”

3.4. “I’d like you to talk a bit more about skills that are need for young people to engage in 
entrepreneurship.” 

3.5. “What kind of help will they need for starting their business and from whom (people 
and institutions)?”

4. Closing
4.1. “That was my last question.  Is there anything else you would like to say about young 
people and the ways to improve their life in your community?”

“Thank you for your time.  If you have any questions about the study, you may contact Sa-
madee Saray, Project Assistant at United Nations Volunteers. This interview is confidential, 
however, if you are willing to be contacted, in case further information is needed, you can 
leave your name and preferred contact (email or telephone number).”
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I3. Guide for interviewing managers

This guide is intended to be used for in-depth interviews with local CSO or business man-
agers in order to find out more about the opportunities, needs and capacities of young 
people for engagement in the social and economic life of their communities.

For statistical purposes, the United Nations defines youth as persons between the ages of 
15 and 24 years.1 The International Labour Organization defines volunteer work as “unpaid 
non-compulsory work; that is, time individuals give without pay to activities performed 
either through an organization or directly for others outside their own household”.2

0. Introduction
“Hello, my name is _______________. 

I am conducting this interview in the frames of the United Nations Volunteers’ research 
into volunteerism and youth employment. Especially I am interested in your opinion and 
recommendations on improving the opportunities for young people and their capacities 
to engage in social and economic life in your community.

If it is okay with you, I will be audio recording our conversation. The purpose of this is so 
that I can get the details and at the same time have an attentive conversation with you. I 
assure you that your input will remain confidential.”

Note to interviewer: Please indicate in the name of the file of the recording: the date 
[mm-dd], sex of the respondent [f or m], next, please put org for local employers, and 
town and province, where the interview was conducted. Here is a sample file name for 
recording: 04-13-f-org-Baribour-Kampong_Chhnang.mp3.

1. Position of the respondent
1.1. “I’d like to start by having you briefly describe your position.” 

Note to interviewer: You may need to probe to gather the needed information.

Probe: “Please tell me more about your job”.

1.2. “How long did you work in that position?”

2. Socioeconomic participation of youth 
2.1. “Next, please tell about the young people in your community. 

- Are they interested in social affairs in their communities? Why?

Are they interested in establishing business, social or public enterprise? Why? ”

2.2. “I have a few questions regarding their motivation. Do you know any young people in 
your community who volunteers or are interested in volunteering?”

1  United Nations Secretary-General’s Report to the General Assembly, A/36/215, 1981.
2  International Labour Organization (ILO), 2011. Manual on the measurement of volunteer work. – Geneva, http://www.ilo.
org/stat/Publications/WCMS_162119 [retrieved 02.03.16]

http://www.ilo.org/stat/Publications/WCMS_162119
http://www.ilo.org/stat/Publications/WCMS_162119
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Note to interviewer: You should prompt for further elaboration on this topic.

Prompt: “What drives them to participate in community development?”

2.3. “What can young people do in order to change your life in your community?”

Prompt: “as an example, is there any case when young people brought changes 
to an important decision made by local government or Commune Council?”

2.4. “In your opinion, what could be done to enhance the young people’s motivation to 
engage in developing your community?”

Prompt: “Could you please elaborate some more on how to enhance their capac-
ities  and knowledge for participation in local decision-making?”2.5. “Are there 
more girls or boys involved in organizing public events in your community, and 
why?”

3. Employment
3.1. “Next, I’d like you to think about the job opportunities: What are the jobs available for 
young people in your community?”

3.2. “What are the constraints for their employment?”

3.3. “Do you think that the young people can create jobs outside their households and 
enhance their employment opportunities themselves?”

Probe: “What kind of enterprises can young people create in your community?”

3.4. “I’d like you to talk a bit more about skills that are need for young people to engage in 
entrepreneurship.” 

3.5. “What kind of help will they need for starting their business and from whom (people 
and institution)?”

4. Closing
4.1. “Thank you for your time.  Is there anything else you would like to say about young 
people and the ways to improve their life in your community?”

“Many thanks again for this interview. If you have any questions about the study, you may 
contact Samadee Saray, Project Assistant at United Nations Volunteers. This interview is 
confidential, however, if you are willing to be contacted, in case further information is 
needed, you can leave your name and preferred contact (email or telephone number).”
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F1. Guide for focus groups

Part A. Introduction and Consent

Introduction
1. Thank you for willingness to participate in this discussion. Before we begin, let’s get 

acquainted. Without telling our names, let’s tell our age, the name of our school or 
university, home town or village and province. 

2. I will begin myself. I am …, graduate of the Royal University of Phnom Penh, and I 
am from…

This should be followed by individual introduction of participants.

The Aim
3. In this research, we aim to understand (a) what drives youth volunteerism in Cam-

bodia, (b) what are the opportunities and constraints for young people’s participa-
tion in social and economic life in their communities and (c) how young volunteers 
can help overcome these constraints and create new opportunities for inclusive 
employment of youth. As a result, we hope to clarify the available resources and de-
velopment needs, in particular, skills, competences and professional qualifications 
needed to promote flexible and diversified private sector development and growth 
in your communities. 

4. We are interested to hear your valuable opinion on the value of volunteerism, about 
the ways in which young people like you can participate in social and economic 
life in their communities, and about how young people like you can contribute to 
business development and job creation in your communities

Confidentiality /NDA 
5. Your opinions and information provided are considered to be confidential, your 

views and perceptions will be used in a generalised form, solely for study purposes, 
and not associated with your name in any way.

6. We’d like to audio record the discussion process in order to facilitate further anal-
ysis. We would like to emphasise that the material will not be provided to third 
parties, it will be destroyed after transcribing. You can refuse to answer a question 
or leave the discussion.

Ground Rules
7. Before we start our discussion, let us also agree:

a) Please turn off cell phones or put them into silent modes
b) One person speaks at a time
c) Give as concise as possible to answers. I will have to interrupt or ask you to be 

more concise, if we need to go forward
d) Be honest in your answers and respectful to what other participants say – there 

are no right or wrong answers or opinions, there are different opinions.
8. Thank you. If there are any questions, please raise them and I will gladly answer…
9. If there are no further questions, let’s begin.



113F1. GUIDE FOR FOCUS GROUPS

A
nn

ex

Part B. The Main Questionnaire
10. Let’s begin our discussion with why young people volunteer. I would like to hear 

FGQ1. How did you become volunteer and what motivates you for volunteering in your 
community now.

The purpose of this question is to clarify the driving force of youth participation at the 
local level.

11. Regarding the role of young people in the social and economic life in your commu-
nities, I would like to know your opinion on…  

FGQ2. Does your communities like volunteers? Why?
FGQ3. What are the obstacles for participation of young people in social life your com-
munities? 

We want to understand the subjective and objective factors supporting and inhibiting 
youth participation. 

12. Now let’s discuss… 

FGQ4. The ways for promoting active participation of young people in developing their 
communities?

What should be done to (a) strengthen their motivation and (b) develop capacities as 
local change agents? 

FGQ5. What job opportunities for youth exist in your community and how young people 
like you can expand them?

We want to learn more about how the young people understand their role in expanding 
the opportunities.

FGQ6. The young people in your communities can create jobs outside their households 
and enhance their employment opportunities themselves? 

We want to understand what kind of businesses can young people create in their com-
munities and how.

13. Now I want to proceed to competences and skills possessed by young people in 
your communities. Could you please take a moment to fill in this table, marking 
their availability in your community from 0 (not available) to 5 (entirely available) 
and the local need to develop from 0 (not needed) to 5 (strongly needed)

FGQ7. What competences do young people in your home town or village possess and 
what skills are needed? 
FGQ8. How can these skills be developed?

The purpose of this question is to understand the role of internal and external factors in 
supporting inclusive employment of youth

FGQ9. The girls and young women are willing and able to engage in economic activities 
in your communities?

This question tackles the constraints and opportunities in the labour market faced by 
women in urban and rural areas

FGQ10. How traditions and social norms affect the young women’s decisions to engage in 
economic activities

We want to understand the traditions, stereotypes and dynamics of women’s economic 
participation. 

14. Is there anything else you would like to say?

FGQ11. Young people in your community and the ways to improve the life in your com-
munity?

15. That was my last question. Thank you for your time. If you have any questions about 
the study, you may contact Samadee Saray, Project Assistant at United Nations 
Volunteers.
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FGV. Available and Needed Skills

Skills
description

Availability (0-5)

0 = not available

5 = entirely available

Demand (0-5)

0 = not needed

5 = strongly needed

Identification and mobilisation of local resources

Human resource management and training

Planning

Logistics

Marketing/export

Quality management

Innovation management

Sustainable development (incl. protection of 
environment)

Respondent  

Age: Sex:  ☐ M     ☐ F

School/university: 

Faculty: 

Home town, 
village: 

Province: 
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Hello 

We are conducting this survey in the frames of the UNV research into volunteerism and youth employment. 

We collect information on volunteerism and try to find out how young people contribute to the development of 
their communities. 

It usually takes 15 to 20 minutes to fill in this questionnaire. We assure you that your input will remain confiden-
tial.

In this research, we define volunteerism as unpaid non-compulsory work; that is, time individuals give without 
pay to activities performed either through an organization or directly for others outside their own household.

Note for provincial organizations: If your organization is Phnom Penh-based, please provide information 
only about your local/provincial office.

# Respondent Organization: Click or tap here to enter text.

1. Areas of involvement

Q1. What are the areas of involvement of volunteers?

☐ A. Advocacy ☐ K. Education/Training

☐ B. Agriculture ☐ L. Environment/Nat. Resources

☐ C. Arts and Culture ☐ M. Gender/Women’s Issues

☐ D. Children ☐ N. Health/Nutrition

☐ E. Community Development ☐ O. HIV/AIDS

☐ F. Counter-trafficking ☐ P. Human Rights/Democracy

☐ G. Credit and Savings ☐ Q. Management/Organizational Development

☐ H. Disability and Rehabilitation ☐ R. Support to Cambodian Organizations

☐ I. Disaster Preparedness/Relief ☐ S. Water and Sanitation

☐ J. Domestic Violence ☐ T. Other (please specify): _____________________

2. Demographics

Q2.1.  Age, gender breakdown and education of volunteers: (please fill in the numbers of your volunteers)

Age: Male Female Total Primary 
Education

Secondary 
Education

Vocational 
Education

Higher 
(university)

A. Under 17 

B. 17-24 

C. 25-49

D. 50 years and over

3. Recruitment

Q3.1. How many of your volunteers are from: 

A. Your community:  Click here to enter text.  B. Cambodians from outside your community:  Click here to enter text.
C. International volunteers:  Click here to enter text.

VIO mapping questionnaire
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Q3.2. Do you practice open recruitment (public announcement, open competition) or closed selection by the man-
agement?  

☐  A. Always open 
recruitment 

☐  B. Mostly open recruitment ☐  C. Equally open recruitment and closed selection

☐  D. Always 
closed selection

☐  E. Mostly closed selection ☐  F. Our volunteers are recruited and sent to us by other orga-
nization – our participation in their recruitment is limited.

Q3.3. What are your selection criteria (please specify and prioritize all options that apply)?

A. Commitment of candidates Choose an item.

B. Experience of candidates Choose an item.

C. Knowledge of candidates Choose an item.

D. Skills of candidates Choose an item.

E. Other    Click here to enter text. Choose an item.

Q3.4. Does your organization consider equal opportunities principle when hiring men and women?
Choose an item

Q3.5. Does your organization have an equal opportunities policy?  ☐  1. Yes   ☐  0. No

4. Support to volunteers
Q4.1. Do you train volunteers?   ☐   1. Yes   ☐  0. No → skip to Q.5

Q4.1. What kind of support do you provide to volunteers? (please select all applicable options)

☐  A. Pre-departure/Induction training ☐  C. Per diem to workshops ☐   E. Pocket money/allowance

☐   B. Ongoing and refresher training ☐  D. Transportation ☐  F. None

☐   G. Other (please specify): _________________

Q5. Does your organization have volunteers, who assist in administration or with projects? ☐1. Yes ☐0. No

Q6. Does your organisation support volunteers who train or mobilise groups of existing traditional associ-
ations, community-based organizations or community workers/health workers?   ☐  1. Yes  ☐  0. No

Q7. Does your organization promote human rights or rights-based issues?   ☐  1. Yes  ☐  0. No

Q8. Does your organization work with volunteers when mobilising people to be a part of campaigns?
☐ 1. Yes     ☐  0. No

Q9. Does your organization work with volunteers, who facilitate or mobilise communities to give feedback 
to commune councils?   ☐  1. Yes  ☐  0. No

Q10. Do you participate in a community-based organization or traditional association?   ☐1. Yes ☐0. No

Q11. Are you a community worker who does not receive a fixed salary, and can you say that money is not 
the main reason that your work for your community?  ☐  1. Yes  ☐  0. No

Q12. Do you participate in a self-help group that is focused on a particular issue or cause? ☐1. Yes  ☐0. No

Thank you for your time. In the frames of the project, we have envisioned a two-day stakeholders’ work-
shop with the representatives of the most active groups and organizations supporting volunteerism and 
youth issues in Cambodia.  

Q13. Can you recommend any other organizations we may contact? 

A. Organization Name ______________________________   Contact _______________________________

B. Organization Name ______________________________   Contact _______________________________
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Percentage of ViOs, % 2016 2008

Phnom Penh (40/48)  83.33 45.40

Kampong Cham (6/11) 54.55 23.40

Takeo (5/9) 55.56 23.40

Battambang (9/15) 62.50 22.40

Prey Veng (9/11) 81.82 22.40

Kandal (4/10) 40.00 20.00

Kampong Speu (4/13) 30.77 18.80

Kampong Chhnang (5/9) 55.56 17.50

Kampong Thom (3/12) 25.00 17.50

Svay Rieng (8/13) 61.54 17.50

Siem Reap (19/27) 70.37 16.60

Kampot (6/11) 54.55 15.40

Banteay Meanchey (7/11) 66.67 14.10

Kratie (5/10) 50.00 14.10

Otdar Meanchey (2/10) 20.00 13.10

Pailin (2/7) 28.57 13.10

Pursat (7/13) 53.85 13.10

Stung Treng (5/9) 55.56 13.10

Preah Vihear (5/10) 50.00 10.76

Ratanak Kiri (9/21) 42.86 10.76

Koh Kong (2/13) 15.38 9.40

Mondul Kiri (5/12) 41.67 8.40

Kep (7/8) 87.50 4.85

Preah Sihanouk (3/10) 30.00 4.80

Tbong Khmum (3/9) 33.33 -

ViO operations, % 2016 2008

Education and training 63.6 65.0

Community development 53.0 64.0

Gender/women’s issues 25.8 44.0

Advocacy 27.3 43.0

HIV/AIDS 4.5 42.0

Child welfare/rights 45.5 37.2

Health/nutrition 30.3 35.2

Environment/natural resources 25.8 31.0

Credit and savings 15.2 30.0

Water and sanitation 30.3 30.0

Agriculture 33.3 30.0

Human rights/democracy 21.2 28.0

Prevention of domestic violence 18.2 27.2

Management/org. development 22.7 23.0

Counter-trafficking 18.2 17.2

Disability and rehabilitation 7.6 16.2

Disaster preparedness/relief 16.7 16.2

Support to organizations 9.1 13.0

Arts and culture 7.6 7.2

Youth livelihood, youth leadership 25.8 -

Climate change 1.5 -

Peace and security 1.5 -

VIO mapping tables

Gender breakdown F M

Phnom Penh 421 391

Prey Veng 323 211

Ratanak Kiri 218 284

Siem Reap 194 141

Battambang 81 72

Kampong Cham 74 72

Otdar Meanchey 71 31

Pursat 69 41

Svay Rieng 61 51

Preah Sihanouk 59 71

Banteay Meanchey 58 50

Takeo 55 54

Tbong Khmum 52 37

Kampot 49 22

Kandal 43 54

Kep 33 29

Kampong Chhnang 31 44

Kampong Speu 29 35

Kratie 27 47

Stung Treng 20 27

Kampong Thom 10 32

Preah Vihear 7 19

Pailin 6 5

Koh Kong 4 3

Mondul Kiri 4 3

Education, % Primary Secondary Vocational Higher/
university

17-24 male 0.92 6.47 6.47 20.34

17-24 female 3.20 9.59 5.33 21.32

25-49 male 1.27 1.27 1.69 7.60

25-49 female 0.55 0.82 1.10 5.48

50 and over male 0.34 0.52 0.52 1.55

50 and over female 0.65 0.65 0.65 1.72

Selection criteria, % Very Important Important Not important

Experience 21.3 55.7 23.0

Skills 23.0 67.2 9.8

Knowledge 35.5 58.1 6.5

Commitment 91.9 8.1 0.0

Volunteer activities, % 2008 2016

VIOs train and support volunteers 60.60 86.26

Assisting VIOs (administration or 
projects)

58.00 87.36

Training groups, CBOs, social 
workers

46.10 65.38

Promoting human rights 37.50 73.08

Facilitating feedback to commune 
councils

30.60 51.10

Mobilising people for campaigns 30.60 73.63

Networking with CBOs or asso-
ciations

29.70 74.18

Community social/health workers 15.50 72.53

Participating in self-help groups 14.80 64.84

Equal opportunities, % Rarely Often Always

6.6 8.2 85.2

VIOs have EO policy, % Yes No Did not answer

50 10 40



UNV CONTACT DETAILS 
For general information about UNV please contact:

United Nations Volunteers Cambodia
#53 Pasteur Street, PO Box 877,
Phnom Penh, Cambodia 
Tel.: +855 (0) 23 216 167
E-mail: unv.kh@undp.org 
Website: www.unvcambodia.org
Facebook:  www.facebook.com/unvcambodia

For information about becoming a UN Volunteer, please visit the UNV website: www.unvolunteers.org
For more information about the UNV Online Volunteering service, please visit: www.onlinevolunteering.org

mailto:unv.kh@undp.org
http://www.unvcambodia.org
http://www.facebook.com/unvcambodia
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Volunteerism is a powerful means of engaging people 
in tackling development challenges, and it can trans-
form the pace and nature of development. Volunteer-
ism benefits both society at large and the individual 
volunteers by strengthening trust, solidarity and reci-
procity among citizens, and by purposefully creating 
opportunities for participation.

United Nations Volunteers, www.unv.org

http://www.unv.org
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