UN VOLUNTEER DESCRIPTION OF ASSIGNMENT
PHLR000034--Web Developer

The United Nations Volunteers (UNV) programme is the UN organization that promotes volunteerism to
support peace and development worldwide. Volunteerism can transform the pace and nature of
development and it benefits both society at large and the individual volunteer. UNV contributes to peace
and development by advocating for volunteerism globally, encouraging partners to integrate volunteerism
into development programming, and mobilizing volunteers.In most cultures volunteerism is deeply
embedded in long-established, ancient traditions of sharing and support within the communities. In this
context, UN Volunteers take part in various forms of volunteerism and play a role in development and
peace together with co-workers, host agencies and local communities.In all assignments, UN Volunteers
promote volunteerism through their action and conduct. Engaging in volunteer activity can effectively and
positively enrich their understanding of local and social realities, as well as create a bridge between
themselves and the people in their host community. This will make the time they spend as UN Volunteers
even more rewarding and productive.

General Information
Country of Assignment
Host Institute
Volunteer Category
Number of Volunteer
Duration
Possibility of Extension
Expected Starting Date
Duty Station
Assignment Place
Assignment Place Remark
Living Conditions

Philippines
International Organization for Migration
International Specialist
1
6 months
Yes
Immediate
Manila [PHL]
Family Duty Station

The Philippine archipelago is geographically located between latitude (approximately) 4o23'N and
21o25'N and longitude (approximately) 112oE and 127oE. It is composed of 7,107 islands, with a land area
of 299,764 sq. kilometers. Its length measures 1,850 kilometers, starting from the point near the southern
tip of Taiwan and ending close to northern Borneo. Its breadth is about 965 kilometers. The Philippine
coastline adds up to 17,500 km. Three prominent bodies of water surround the archipelago: the Pacific
Ocean on the east, the South China Sea on the west and north, and the Celebes Sea on the south. This
position accounts for much of the variations in geographic, climatic and vegetational conditions in the
country.
Metro Manila is strategically located in the middle of Luzon, on the eastern coast of Manila Bay and at the
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mouth of the Pasig River, sprawled over an area of 626 sq.km. Manila sits in the middle of a swampy
deltaic plain formed by accumulated sedimentary deposits from the Pasig River and other streams. The
city is between the bay to the west, the highlands to the east, and Laguna de Bay to the southeast. Most
of its densely populated areas are found along the Pasig River running across the metropolis dividing it
into two sections - the north and the south.
The local climate is hot, humid, and tropical. The average yearly temperature is around 26.5 °C (79.7 °F).
There are three recognized seasons: The hot season or summer from March to May, the rainy season
from June to November, and the cold season from December to February.
Metro Manila is the business and geographic capital of Philippines and a very modern city with amenities
for modern living. Mandaluyoing City is one of 17 cities and municipalities comprising Metro Manila.
Various living choices are available to suit one's budget. People of Philippines are very friendly and
amicable. Manila is classified as “A” – the lowest hardship for a developing country posting—and all
western amenities (food, clothing, restaurants) are available in the city. Traffic congestions and air
pollution is a nuisance to some inhabitants.
Housing is readily available and one should be able to find suitable permanent accommodation within two
weeks. Price may range from P 15,000 to 20,000 depending on the location and the type of
accommodation one chooses (provincial accommodations are cheaper). Metered and fixed rate taxis are
widely available in key cities nationwide. Jeepneys and buses are inexpensive ways of getting around in
most places. In Metro Manila the fastest way of commuting is via the railway system. A relatively-new,
reliable public transport system called the Transportation Network Vehicle Service (TNVS) has been
operating in Metro Manila; Grab is the leading TNVS company operating in the area.
The Pesos (PHP) is the official currency and is used for most transactions in the Philippines. ATM
machines are available in urban areas. Banks are open from 9:00 a.m. to 3:00 p.m., Mondays to Fridays,
with automated teller machines (ATM) operating 24 hours. Western Union has facilities in most towns,
cities and provinces. Traveler’s cheques and major foreign currencies can be changed in most
commercial banks and Central Bank dealers. They are also accepted in the majority of hotels, shops and
restaurants. MasterCard, Visa, American Express and Diner's Club are widely accepted in major
organizations across the big cities of the Philippines.
Healthcare: Hospitals: Private and Public; Pharmacies are widely available in the city.

Assignment Details
Assignment Title
Web Developer
Organizational Context & Project Description
Established in 1951, IOM is the leading inter-governmental organization in the field of migration and works
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closely with governmental, intergovernmental and non-governmental partners. With 172 member states, a
further 8 states holding observer status and offices in over 100 countries, IOM is dedicated to promoting
humane and orderly migration for the benefit of all. It does so by providing services and advice to
governments and migrants.
IOM works to help ensure the orderly and humane management of migration, to promote international
cooperation on migration issues, to assist in the search for practical solutions to migration problems and to
provide humanitarian assistance to migrants in need, including refugees and internally displaced people.
The IOM Constitution recognizes the link between migration and economic, social and cultural
development, as well as to the right of freedom of movement. IOM works in the four broad areas of
migration management:
Migration and development
Facilitating migration
Regulating migration
Forced migration.
IOM activities that cut across these areas include the promotion of international migration law, policy
debate and guidance, protection of migrants' rights, migration health and the gender dimension of
migration.
The position is based in Manila, Philippines within the Manila Administrative Centre. The Manila
Administrative Centre is IOM’s global administrative centre based in the Philippines which provides a
range of administrative services mainly covering human resources, finance, procurement, online
communication and information technology.
The Information and Communications Technology Operations Centre consolidates the Organization’s
information and communications technology (ICT) support through 24 hours a day, seven days a week
global service centre and provides IOM staff with the tools and technologies they need to perform their
work effectively. The Operations Centre acts as the focal point for IOM Field Offices on matters related to
ICT service delivery and support. It defines ICT standards and solutions and facilitates the development
and support of PRISM and other applications such as MiMOSA (Migrant Management and Operational
Systems Application) and iGATOR (Integrated Global Airlines Ticket Order Record). The Operations Centre
is also responsible for IOM’s intranet and document management system.
The MiMOSA eco-system is IOM’s institutional tool for migrant solutions.
Sustainable Development Goals
Task description

17. Partnerships For the Goals

Within the delegated authority and under the supervision of Technical Lead or his/her designated
mandated representative(s), the Web Developer collaborates with business units to improve the end-user
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experience and adoption of web applications. The Developer builds and maintains end-to-end solutions
based on business functional requirements. Additionally, the Developer ensures that the applications
performance metrics meet stated targets.
Manage change request and enhancement implementation as well as application releases for the
application portfolio.
Manage tier 3 technical support of the application Portfolio, ensuring agreed SLAs are met.
In conjunction with the Head of Project Management Practice and Software Development manager,
participate in determining requirements, planning technical aspects of the project to ensure that
requirements are consistent, complete, correct, and operationally defined.
Participate in the detailed application design of the system in conjunction with the System/ Solution
Architect.
Develop using Object Oriented design principles and software design patterns to attain high
reusability and maintainability.
Adhere to the version control system, build and release processes and coding standards.
Participate design and code walk-through for review and incorporate feedback into design and code
artefacts.
Perform unit and integration tests and resolve any resulting issues/bugs.
Work with the architects and develop business systems using the IOM development standards
framework.
Communicate project status, issues and risk factors to project team members.
Any other related tasks as may be required or assigned by the supervisor.
Furthermore, UN Volunteers are required to:- Strengthen their knowledge and understanding of the
concept of volunteerism by reading relevant UNV and external publications and take active part in UNV
activities (for instance in events that mark International Volunteer Day)- Be acquainted with and build on
traditional and/or local forms of volunteerism in the host country- Provide annual and end of assignment
reports on UN Volunteer actions, results and opportunities using UNV’s Volunteer Reporting ApplicationContribute articles/write-ups on field experiences and submit them for UNV publications/websites,
newsletters, press releases, etc.- Assist with the UNV Buddy Programme for newly-arrived UN VolunteersPromote or advise local groups in the use of online volunteering, or encourage relevant local individuals
and organizations to use the UNV Online Volunteering service whenever technically possible.
Results/Expected Outputs
As an active IOM team member, efficient, timely, responsive, client-friendly and high-quality support
rendered to IOM and its beneficiaries in the accomplishment of her/his functions, including:
Development of web interfaces and applications.
• The development of capacity through coaching, mentoring and formal on-the-job training, when working
with (including supervising) national staff or (non-) governmental counter-parts, including Implementing
Partners (IPs); • Age, Gender and Diversity (AGD) perspective is systematically applied, integrated and
documented in all activities throughout the assignment • A final statement of achievements towards
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volunteerism for peace and development dur-ing the assignment, such as reporting on the number of
volunteers mobilized, activities participated in and capacities developed

Qualifications/Requirements
Required Degree Level
Bachelor degree or equivalent
Education - Additional Comments
Advanced higher degree (Bachelors or equivalent) in Information Systems or a related area; a firstlevel university degree or equivalent in combination with relevant training and/or professional
experience may be accepted in lieu of an advanced university degree.
Required experience
Experience Remark

60 months

At least 5 years of professional work experience at the national and/or international experience
developing web applications;
Experience in web applications design and development, experience in core Java programming with
at least three years in design and development of J2EE applications, install, configure and secure
application/ web servers such as WebLogic, WebSphere, JBoss and Tomcat.
Experience with working on Drupal CMS platform is a must from installation, configuration and
website development.
Experience with development tools such as Ant, xdOCLET, Eclipse, working with database
technologies, specifically Oracle, SQL Server and MySQL.
Knowledge and Experience in developing web applications using MS Visual Studio using .NET
technologies will be an advantage.
Experience with the development and implementation of portlets also an advantage.
Language Skills
English (Mandatory) , Level - Fluent
Area of Expertise
IT architecture and IT project management Mandatory
Software and applications development and analysis Mandatory
Database design, administration and maintenance Mandatory
Area of Expertise Requirement
Proficient in MVC frameworks such as Struts and/or Tapestry.
Proficient in data-access and backend technologies such as Hibernate, EJB’s, JDO, JDBC, etc.
Knowledge of Spring Application Framework and Junit testing framework an advantage.
Solid Java-development skills, knowledge of other J2EE technologies such as JNDI, Web Services,
JAAS, JMS, JMX preferred.
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Excellent verbal and written communication skills
Strong analytical skills with the ability to learn new information quickly
Able to partner with the technical team to elicit, prioritize, and obviate critical development
challenges
Ability to communicate effectively with business users as well as technical users.
Ability to multi-task and meet strict deadlines.
Need Driving Licence
Competencies & Values

No

Accountability
Adaptability and Flexibility
Building Trust
Client Orientation
Commitment and Motivation
Commitment to Continuous Learning
Communication
Creativity
Empowering Others
Ethics and Values
Integrity
Judgement and Decision-making
Knowledge Sharing
Leadership
Managing Performance
Planning and Organizing
Professionalism
Respect for Diversity
Self-Management
Technological Awareness
Vision
Working in Teams

Conditions of Service and other information
Condition of Service
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Conditions of Service for International Specialist:
The contract lasts for the period indicated above with possibility of extensions subject to availability of
funding, operational necessity and satisfactory performance. However, there is no expectation of renewal
of the assignment.
A UN Volunteer receives a Volunteer Living Allowance (VLA) which is composed of the Monthly Living
Allowance (MLA) and a Family Allowance (FA) for those with dependents (maximum three).
The Volunteer Living Allowance (VLA) is paid at the end of each month to cover housing, utilities,
transportation, communications and other basic needs. The VLA can be computed by applying the PostAdjustment Multiplier (PAM) to the VLA base rate of US$ 1,631. The VLA base rate is a global rate across
the world, while the PAM is duty station/country-specific and fluctuates on a monthly basis according to
the cost of living. This method ensures that international UN Volunteers have comparable purchasing
power at all duty stations irrespective of varying costs of living. The PAM is established by the
International Civil Service Commission (ICSC) and is published at the beginning of every month on the
ICSC website http://icsc.un.org.
For UN Volunteer entitlements, kindly refer to the link https://vmam.unv.org/calculator/entitlements
In non-family duty stations that belong to hardship categories D or E, as classified by the ICSC,
international UN Volunteers receive a Well-Being Differential (WBD) on a monthly basis.
Furthermore, UN Volunteers are provided a settling-in-grant (SIG) at the start of the assignment (if the
volunteer did not reside in the duty station for at least 6 months prior to taking up the assignment) and in
the event of a permanent reassignment to another duty station.
UNV provides life, health, permanent disability insurances as well as assignment travel, annual leave, full
integration in the UN security framework (including residential security reimbursements).
UN Volunteers are paid Daily Subsistence Allowance at the UN rate for official travels, flight tickets for
periodic home visit and for the final repatriation travel (if applicable). Resettlement allowance is paid for
satisfactory service at the end of the assignment.
UNV will provide, together with the offer of assignment, a copy of the Conditions of Service, including
Code of conduct, to the successful candidate.

Supervision, induction and duty of care of UN Volunteers
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UN Volunteers should be provided equal duty of care as extended to all host entity personnel. Host entity
support to the UN Volunteer includes, but is not limited to:
- Introductory briefings about the organisation and office-related context including security, emergency
procedures, good cultural practice and orientation to the local environment;
- Support with arrival administration including setting-up of bank accounts, residence permit applications
and completion of other official processes as required by the host government or host entity;
- Structured guidance, mentoring and coaching by a supervisor including a clear workplan and
performance appraisal;
- Access to office space, equipment, IT support and any other systems and tools required to complete the
objectives of the assignment including a host entity email address;
- Access to shared host entity corporate knowledge, training and learning;
- Inclusion of the volunteer in emergency procedures such as evacuations;
- Leave management;
- DSA for official travel, when applicable;
- All changes in the Description of Assignment occurring between recruitment and arrival or during the
assignment need to be formalized with the United Nations Volunteer Programme.
Application Code
Application procedure

PHLR000034-4212

* Not yet registered in the UNV Talent Pool?
First register your profile at https://vmam.unv.org/candidate/signup.
Important: After creating your account, complete all sections of your profile and submit it. Then go to ‘My
Page’ at https://vmam.unv.org/candidate/mypage and click on the ‘Special Calls’ hyperlink. Lastly, select
the special call to which you would like to apply.
* Already registered in the UNV Talent Pool?
First update your profile at https://vmam.unv.org/candidate/profile.
Then go to ‘My Page’ at https://vmam.unv.org/candidate/mypage and click on the ‘Special Calls’ hyperlink
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to select the special call to which you would like to apply.
Application deadline: 1st April 2019
Disclaimer
United Nations Volunteers is an equal opportunity programme which welcomes applications from
qualified professionals. We are committed to achieving diversity in terms of gender, nationality and
culture.
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