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I. Introduction 

 
 
1. The administrative guidelines in response to the Gaza emergency contain a summary of 

the measures for UN common system personnel (both internationally and locally recruited staff1 

members and non-staff personnel).2 The safety and security of all UN common system personnel 

is the top priority for the UN common system organizations.  

2. These guidelines do not replace the applicable Staff Regulations and Rules and the 

relevant administrative issuances of the organizations which, in case of conflict with the 

provisions in these guidelines, shall prevail. They also do not replace the provisions of the United 

Nations Security Management System (UNSMS) Security Policy Manual which, in case of conflict 

with the provisions in these guidelines, shall also prevail. 

3. These guidelines are intended for Executive Heads3, Heads of Entity4 and administrative 

staff, including human resources, and have been prepared to facilitate a harmonized approach to 

the most important aspects of supporting and administering personnel in the UN Common 

System organizations. They may be complemented by internal guidance issued by each 

Organization. 

4. These guidelines will remain under continuous review by the Chief Executive Board (CEB) 

Human Resources Network (HRN) and be revised as necessary. 

  

 
1  The UN common system locally recruited staff refers to General Service (and related categories) and 
National Professional Officer categories of staff. 
2  Non-staff personnel refer to those who have contracts other than staff letters of appointment and only 
include individuals with a direct contractual relationship with the organization (e.g., consultants, individual 
contractors, holders of service contracts, interns, UN Volunteers, etc.) 
3  Executives Heads are Heads of Organizations of the UN common system. 
4  Head of entity refers to the head of a UN Secretariat department or office, including an office away from 
Headquarters; the head of a special political or peacekeeping mission; the head of a regional commission; a resident 
coordinator; or the head of any other unit tasked with programmed activities. 
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II. Measures in place by the International Civil Service Commission 

5. Danger Pay may be promulgated by the Chair of the International Civil Service 

Commission based on a recommendation of the Under-Secretary-General of the UN Department 

of Safety and Security (UNDSS).5  

6. The current R&R cycle for Gaza is 6 weeks and the established R&R destination is Amman. 

7. Gaza is a non-family duty station. 

  

 
5  Danger Pay locations are promulgated every quarter.  
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III. Evacuation and Relocation 

Suspension of mission travel to Gaza 
 

8. All travel to Gaza is suspended.  Any requests for travel to Gaza must be cleared by 

UNDSS before it is initiated.6 

 

Evacuation from Gaza and relocation  
 

Evacuation 

  
9. Due to the prevailing security environment and based on the outcome of the Security Risk 

Management process, the Designated Official, in consultation with the Security Management 

Team, has recommended evacuation of internationally recruited personnel from Gaza as a risk 

avoidance measure in accordance with paragraph 12, Chapter IV, Section D, Security Policy 

Manual, with an absolute minimum of international personnel remaining to ensure that life-saving 

Programme Criticality 1 activities continue. UNDSS approved the above recommendation and 

authorized personnel restrictions in Gaza on 12 October 2023.   

Relocation  
 

10. UNSMS organizations may support, to the extent feasible, locally recruited personnel to 

travel to a third country.7 A copy of the UNDSS communique is attached as an Annex to this 

document.  

11. Starting from 12 October 2023, the entire population of Gaza north of Wadi Gaza was 

ordered to relocate to southern Gaza, which also applied to all UNSMS personnel. Relocation of 

all UNSMS personnel is authorized through this Guidance by USG UNDSS.  

 

 
6  Daily subsistence allowance (DSA) for authorized official business travel to or within Gaza will be paid in 
accordance with the respective organizations’ staff regulations, rules and internal policies, including situations where 
meals and accommodation are provided by the organization. When on official business travel, the personnel 
concerned shall be paid the travel-related entitlements provided for in the organization’s staff regulations, rules, 
and internal policies. 
7  Organizations may need to identify locally recruited personnel who have travel documentation for a third 
country and develop a list. On this basis, liaison with Israeli/Egyptian authorities should be undertaken to provide 
the names of staff members who intend to travel out. Coordination between agencies on the Egyptian side would 
be required to facilitate the movement of locally-recruited staff members to cross Rafah to Egypt. Each organization 
should ensure the awareness of the whereabouts of their personnel. 
 



Page | 6 

Administrative Guidelines in Response to the Gaza Emergency Version 1.0 
  

 

Expenses related to the evacuation of internationally recruited personnel 
 

12. In accordance with paragraphs 6 and 7, Section A, Chapter VI, of the UNSMS 

Security  Policy Manual, on evacuation of internationally recruited staff members, the 

organizations will arrange for the appropriate official travel and related payments for 

eligible staff members, i.e. staff members who are officially assigned to Gaza, as well as 

for payment of the security evacuation allowance (SEA), from the date of departure on 

security evacuation travel from the duty station up to a maximum period of six months or 

reassignment to another location or return to the duty station or discontinuation of 

evacuation status, whichever is earlier ($200 per day for the first 30 days and $150 per 

day thereafter) and payment of $500 lumpsum for unaccompanied shipment, incidentals 

and terminal expenses per a staff member.8  

13. The organizations may provide logistical support for internationally recruited staff 

members and their eligible dependent family members whose official duty stations are 

outside Gaza but who were present in Gaza, to relocate within the area or leave the area, 

as applicable. They would not be entitled to SEA payment.   

14. In accordance with paragraph 11, Section A, Chapter VI of the Security Policy 

Manual, “if the staff member is outside the duty station at the time of evacuation, they 

will normally be entitled to the security evacuation allowance only as of the expected date 

of return to the duty station (i.e., upon expiration of any period of authorized home leave, 

annual leave, sick leave, or official mission)”. Accordingly, internationally recruited 

personnel who are outside of the area and/or telecommuting or on any type of approved 

leave (including home leave, annual leave, sick leave, R and R) would normally be eligible 

for payment of the SEA only from the expected date of return to the duty station (i.e., 

expiration of telecommuting agreement under Flexible Work Arrangements (FWA) or 

expiration of any approved leave or official business travel).   

15. Further, evacuation to the country of home leave or country of the staff member’s 

choice will be handled in accordance with the provisions of paragraphs 13 and 14, Section 

A, Chapter VI of the Security Policy Manual. Travel to the country of home leave or country 

of the staff member’s choice may be reimbursed not to exceed the cost of travel to the 

evacuation destination or may be processed under the home leave entitlement of the 

staff member. During the period of evacuation in the home country or the country of the 

staff member’s choice, the SEA will be paid with respect to the staff member as per the 

 
8  Internationally recruited staff holding continuing, fixed term and temporary appointments are eligible for 
SEA.  
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rates indicated in paragraph 12 above. 

16. For internationally recruited non-staff personnel, evacuation travel and SEA or DSA 

may be payable as per paragraphs 22-26 below (as per paragraphs 25 and 26 of Section 

A, Chapter VI of the Security Policy Manual or in accordance with organizations’ 

regulations, rules and policies).    

Expenses related to security relocation of staff members and eligible family members 
 

17. Pursuant to the Security Policy Manual 9  in the case of authorized security 

relocation, a lump-sum amount is payable to the staff member and the accompanying 

spouse and dependent children, if any. As per organizations’ regulations, rules, and 

policies, the lump-sum amount should be calculated based on the DSA rate (in this case 

the Gaza Strip DSA) for up to 30 days and is payable in respect of the staff member and 

half of that amount for accompanying spouse and children. The purpose of the payment 

is to assist with the relocation and establishment of a temporary residence for up to six 

months of security relocation status. If the organization provides accommodation, the 

lump sum may be reduced based on their own policies and applicable frameworks as 

determined by the organization involved (normally a 50 per cent reduction or reduction 

by the amount of the accommodation portion of DSA).  No DSA payment shall be made 

if relocation does not take place. 

18. When relocating to a destination outside of Gaza, the Gaza Strip DSA rate 

continues to apply, regardless of the actual destination. Locally recruited personnel on 

relocation status who choose to travel outside Gaza will have to obtain authorization from 

their organizations for flexible or alternative working arrangements from outside the duty 

station in accordance with the organizations’ policies.  

19. In accordance with paragraph 5, Section A, Chapter VI, of the Security Policy 

Manual, the Designated Official (DO) may recommend to the Security Management Team 

(SMT) that a decision be taken by representatives of organizations participating in the 

United Nations SMT to provide transportation costs for staff members and their eligible 

family members, if necessary and if transportation is not provided by the Organization. In 

this respect, a lump sum amount of up to $500 per person to cover transportation costs 

would be payable to the staff member, the staff member’s spouse, and dependent 

children in accordance with the organization's rules and regulations when transportation 

 
9  https://policy.un.org/sites/policy.un.org/files/files/documents/2021/Sep/spm-chapter_vi-
section_a_corrected.pdf.  

https://policy.un.org/sites/policy.un.org/files/files/documents/2021/Sep/spm-chapter_vi-section_a_corrected.pdf
https://policy.un.org/sites/policy.un.org/files/files/documents/2021/Sep/spm-chapter_vi-section_a_corrected.pdf
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is not provided.  

20. If the authorized security relocation continues or is extended by the Designated 

Official for Security beyond six months and it is assessed that the relocation status will 

continue for a prolonged period, a second lump-sum payment is payable. The purpose of 

the second payment is to assist with the establishment of a regular residence when the 

relocation status is prolonged beyond six months and shall be the final payment 

regardless of the duration of the security relocation. 

21. Organizations may request personnel to support the operations outside of Gaza 

(for instance from a remote support office, a regional office, other location, etc.). In such 

a situation, the personnel concerned shall be paid the travel-related entitlements provided 

for in the organizations’ regulations, rules, and internal policies. Organizations are 

responsible for accounting for their personnel and maintaining continuous 

communication with them. 

Expenses related to evacuation/relocation of non-staff personnel 
 

22. Policies regarding non-staff vary across the UN common system. For additional 

information consult your organization’s rules and policies. In accordance with paragraph 

25, Section A, Chapter VI, of the Security Policy Manual,10 provisions for evacuation for 

internationally recruited consultants/contractors will be incorporated into the initial 

contractual arrangements. Options for local or international consultants/contractors 

while ‘Personnel Restrictions’ for security purposes are in force are listed below. 

23. Should there be ‘Personnel Restrictions’ for security purposes in an area where a 

consultant/contractor is operating, the consultancy contract will not be terminated if it is 

determined that the services to be provided by the consultant/contractor can be 

accomplished outside of the duty station. The consultant/contractor's travel costs will be 

covered up to the location from where the recruitment took place, or any other location 

mutually agreed from where the services can be provided as per the original terms 

(Option a). 

24. Should there be ‘Personnel Restrictions’ for security purposes in an area where a 

consultant/contractor is operating, the consultancy contract will be terminated in 

accordance with the contractual termination clause if it is determined that the services 

to be provided by the consultant/contractor cannot be accomplished outside of the duty 

 
10 undss-unsms_policy_ebook.pdf 

https://www.un.org/en/pdfs/undss-unsms_policy_ebook.pdf
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station. If a consultancy contract is terminated, travel relocation costs and possible 

remuneration will be regulated according to individual organizations’ policies (Option b).  

25. If circumstances permit, the consultant/contractor agrees and sound operational 

reasons exist, the consultancy contract may be suspended. The consultant's/contractor’s 

travel costs will then be covered up to the location from where recruitment took place. 

Once the ‘Personnel Restrictions’ for security purposes are lifted, the return of the 

consultant/contractor will be authorized, and the related travel costs will be covered. The 

contract will be reactivated under the original terms and arrangements (Option c). 

26. In situations where it is expected that ‘Personnel Restrictions’ for security 

purposes will be of a maximum duration of seven days, the consultant/contractor may 

be evacuated/relocated to the destination authorized by the USG/UNDSS. The applicable 

DSA in case of relocation or travel costs and security evacuation allowance in case of 

evacuation will be covered up to seven days (at the rate applicable to staff members) by 

the relevant organization. If the lifting of the ‘Personnel Restrictions’ for security purposes 

does not take place within the seven-day period, options a, b or c above apply. 

UN Volunteers 
 

27. Regarding UNVs, in accordance with paragraph 24, Section A, Chapter VI, of the 

Security Policy Manual, in the event of ‘Personnel Restrictions’ for security purposes, 

arrangements for UNVs are administered by UNDP or the United Nations. Furthermore, 

Chapter XI and Annex 4 of the Unified Conditions of Services for UN Volunteers provides 

detailed information on security-related issues affecting UNVs including in instances of 

evacuation and relocation and applicable entitlements. Below is an overview regarding 

possible arrangements and payments in the current context:  

28. International UN Volunteers:  

• All international UN Volunteers serving in Gaza should be part of the security 
evacuation and receive Security Evacuation Allowance (SEA) payments, which 
are described in the chart detail below.   

• International UN Volunteers who are outside of the area and/or 
telecommuting or on any type of approved leave (including Home Visit, 
Annual Leave, R&R) would normally be eligible for payment of the SEA only 
from the expected date of return to the duty station.  

• International UN Volunteers whose place of Home Visit or Repatriation 
location is Gaza, may be allowed to travel to another country, subject to not to 
exceed the cost of travel between their duty station and Gaza.   
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29. National UN Volunteers:   

• UN Host Entities are to support, to the extent feasible, locally recruited 
personnel to travel to a third country. The UN will work to the extent possible 
to support personnel who do not have travel documents.   

• In the case of authorized security relocation of locally recruited personnel 
national UN Volunteers would receive DSA of their location, when confirmed 
that they have relocated.   

• Designated Official (DO) may recommend to SMT for locally recruited 
personnel to receive a lump sum amount of up to $500 to cover 
transportation costs when transportation is not provided by the Organization. 
In this respect, UNV should monitor the situation and await further DO 
instructions.   

 

Home leave and repatriation 

 

30. Staff members whose place of home leave is Gaza, may be allowed to avail of their 

home leave entitlement in another country, subject to their organizations’ staff 

regulations, rules, and internal policies including any cost limitation if applicable (for 

instance, not to exceed the cost of travel between the duty station and the normal place 

of home leave).  

31. Similarly, staff members who are due for repatriation to Gaza, may be repatriated 

to an alternate country in accordance with their organizations’ staff regulations, rules, and 

internal policies including any cost limitation if applicable (for instance not to exceed the 

cost of travel between the duty station and the normal place of repatriation).  
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IV. Medical and psychosocial support 

32. Cigna, in collaboration with the Health and Life Insurance Section, UN Secretariat, 

continues to maintain a crisis support line that operates 24/7 to provide free counselling 

support to staff and their family members who may be experiencing trauma, anxiety, or 

distress. The support line is available in both English and Arabic, and support can also be 

requested through email. On 13 October 2023, an email communication was sent out to 

staff in Israel and Palestine informing them of the support line's availability and other 

support available through health insurance. The same information is also published on 

the HLIS website at Crisis Emotional Support Helpline for staff in Israel and Palestine | 

Health & Life Insurance Section (un.org). 

33. In addition, Global Telehealth is available for staff members enrolled in either MIP 

or WWP in Israel and Palestine. This service provides non-emergency medical 

consultation by phone or video 24/7. Doctors are typically available within 24 hours 

(depending on language preference). To expedite access to medical care, the emergency 

Guarantee of Payment (GOP) procedure for prioritization has been established, and GOP 

requests should be submitted via telephone whenever possible. These GOP procedures 

can be found in the WWP and MIP benefits booklets on the HLIS website at Policy 

Documents | Health & Life Insurance Section (un.org). Nurse case management for cases 

arising from Israel and Palestine is given priority, with Cigna's case management team 

having English and Arabic language capabilities.  

34. Cigna's network team remains in regular contact with their in-network providers in 

the region and continues to monitor the facilities that are still operating.  

35. A preliminary list of stress counselling resources made through CISMS, UNDSS for 

UN personnel and families impacted by the Gaza emergency as of 11 October 2023 is in 

Annex B of this document. 

  

https://www.un.org/insurance/content/crisis-emotional-support-helpline-staff-israel-and-palestine
https://www.un.org/insurance/content/crisis-emotional-support-helpline-staff-israel-and-palestine
https://www.un.org/insurance/content/policy-documents
https://www.un.org/insurance/content/policy-documents
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V. Salary payments and advances  

Salary payments 
 

36. Payments to local bank accounts, for salary and other entitlements, are being 

monitored to ensure staff members can access funds. Upon a staff member’s request, 

the organization may withhold salary payment until the staff member can access their 

bank account. Staff members who need to have their salary withheld should contact their 

payroll office with their request at the earliest opportunity.  

37. Salary payments will be processed in locations where the organizations have the 

ability to transfer payments to staff members’ bank accounts. In locations where the 

organizations cannot transfer payments to bank accounts or where staff members do 

not have access to banking, the UN will facilitate cash disbursements where possible and 

the security situation permits.    

Salary advances 
 

38. The organizations may authorize, upon request, up to a three-month salary 

advance for staff members, and non-staff personnel, where possible. These advances 

may be given to both locally and internationally recruited individuals. Repayment will be 

made in accordance with the Organization’s internal policies or procedures applicable for 

responding to critical incidents. 
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VI. Special leave with full pay, telecommuting, and other leave 

Special leave with full pay 

 

39. Organizations  may consider granting special leave with pay to the affected staff 

members who were present in Gaza for up to 10 working days.11 Such paid leave should 

be taken at any time within six months, in or outside the duty station/temporary location, 

from 7 October 2023. Organizations may consider granting authorized time off to their 

non-staff personnel in accordance with the organizations’ regulations, rules and internal 

policies. 

Telecommuting   
 

40. Flexibility should be exercised to allow all personnel to telecommute within and 

outside the duty station, country, or location of the remote support office or regional 

office, for all international and local personnel unless their physical presence is necessary 

at a particular office/location to carry out their work, in accordance with each 

organization’s internal policy. 

Other Leave  
 

41. When personnel are not on special leave with full pay and/or when telecommuting 

is not an option, personnel should request appropriate leave (e.g., annual leave, SLWOP, 

etc.) in accordance with the organizations’ regulations, rules and internal policies. 

  

 
11 This is done at the discretion of the organizations and may vary across different organizations.  



Page | 14 

Administrative Guidelines in Response to the Gaza Emergency Version 1.0 
  

 

VII. Alternate working modalities12 

Alternate Work Modalities  
 

42. In accordance with paragraph 1, Section A, Chapter VI of the Security Policy 

Manual, “administrative measures related to Alternate Work Modalities (AWM) that involve 

temporarily closing offices or the work status of a staff member will be implemented by 

each organization in line with its rules and regulations. The measures include, but are not 

limited to, working from home or an alternate workplace within the duty station and Special 

Leave with Pay. If staff members and their eligible family members are instructed to move 

into a hotel within the duty station for security reasons, Daily Subsistence Allowance (DSA) 

at the rate applicable at the duty station (or an ad hoc DSA rate recommended by the 

Security Management Team and approved by the headquarters of the lead agency) will be 

payable in respect to the staff member and half of that amount for each eligible family 

member for up to 30 days”. 

43. The Designated Official (DO), in consultation with the Security Management Team 

(SMT) and based on the advice of the most senior security professional directly 

supporting the DO, may institute planned or ad hoc Alternate Work Modalities for all or 

some United Nations personnel and eligible family members to address specific security 

problems in their area of responsibility in accordance with Section F of the Security Policy 

Manual. Contingencies for Alternate Work Modalities should be included in the Security 

Plan and any ongoing Alternate Work Modality (such as “no-go” areas in a city) should be 

included in the country-specific approved Security Risk Management. 

44. Representatives of organizations participating in the United Nations Security 

Management System can also institute Alternate Work Modalities solely for their 

personnel in response to organization-specific risks. This derives from their responsibility 

and authority in the United Nations Framework of Accountability for Security. 

Representatives wishing to implement such measures should examine any possible 

negative impact these measures would have on security and/or business continuity 

plans. They should also consult with other members of the SMT to examine whether 

these decisions would have any negative impact on the security of other United Nations 

personnel in the area. It is recommended that such measures are discussed at the UN 

Country Team level for a harmonized approach.  

 
12 This section is not applicable to staff members on evacuation or relocation status.  
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VIII. Compensation 

Compensation for death, injury, or illness attributable to the performance of official duties on 
behalf of the United Nations 
 

45. Compensation for death, injury, or illness attributable to the performance of official 

duties on behalf of the United Nations shall be provided to staff members and their 

dependents as well as other eligible personnel in accordance with the terms and 

conditions in the organizations’ regulations, rules, and internal policies (for instance, 

Appendix D of the UN Staff Regulations and Rules for the UN Secretariat and the 

separately administered UN funds and programmes). Organizations shall ensure that all 

staff members and other eligible personnel have a completed and/or updated beneficiary 

form (including UNJSPF beneficiary form) on file. 

Compensation for loss of or damage to personal effects attributable to service 
 

46. Within the UN, staff members13 entitled to compensation for loss of or damage to 

personal effects attributable to service under the compensation policies of the 

organizations (e.g., ST/AI/149/Rev.4 for the UN Secretariat staff), may choose to opt for 

lumpsum amounts, if offered by the organizations, based on the severity levels of the 

damage. These lumpsum amounts are disbursed upon validation in accordance with 

procedures or disbursement processes established by each organization. The amounts 

will be capped up to the maximum levels indicated below: 

  

 
13  The applicability of this policy may vary across the common system organizations. 
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  Basis for lump sum amounts14 

 Maximum allowable percentage 

Damage severity level Without dependant  With dependant 

Low to medium damage 10 10 

Medium to high damage 25 25 

Severe to total damage 50 50 

 

47. Organizations within the UN Country Teams may consider establishing joint local 

claims boards to expedite the processing of lump sum claims, without prejudicing 

existing policies. Staff members who decide not to opt for a lump sum retain their 

entitlement to claim compensation through the regular claims process established in 

their organization. 

Ex-gratia payments  
 

48. Ex-gratia payments may be provided where damage is not otherwise covered by 

the Organizations’ existing compensation schemes at the discretion of each UN 

organization, in accordance with their respective regulations, rules and internal policies.15 

49. The ex-gratia payment amounts for local personnel are to be established at the 

level of 1/2 of a one-month net salary at G-2, step I level of the currently applicable GS 

salary scale, one month and two and a half months, respectively, depending on the 

severity of damage as follows:  

 
14  The lump sum amounts are established based on the maximum amounts ($12,000 for staff without 
dependants; $20,000 for staff with recognized dependants) that can be claimed by staff members under the UN 
Claims Board process (paragraph 11 ST/AI/149/Rev.4).  
15  For the UN Secretariat, ex-gratia payments are governed by Financial Regulation 5.11 that provides that 
“[t]he Secretary-General may make such ex-gratia payments as are deemed to be necessary in the interest of the 
Organization, provided that a statement of such payments shall be submitted to the Board of Auditors with the 
financial statements.” Financial Rule 105.12 further stipulates that “[e]x-gratia payments may be made in cases 
where, although in the opinion of the United Nations Legal Counsel there is no clear legal liability on the part of the 
United Nations, payment is in the interest of the Organization.” Accordingly, under the UN Financial Regulations and 
Rules, an ex-gratia payment requires that there be no clear legal liability on the part of the Organization based on a 
legal opinion of the United Nations Legal Counsel. 

https://undocs.org/ST/AI/149/Rev.4
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Ex-gratia Payments (local personnel) 

Damage severity 
The amount is established by reference to 
one-month net salary at G-2, Step I level of the 
currently applicable GS salary scale) 

Residence safe to re-occupy/low to medium 
damage to personal effects 

½ month 

Residence safe to re-occupy after 
repairs/medium damage to personal effects 

1 month 

Residence unsafe to re-occupy/severe 
damage to personal effects 

2.5 months 
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IX. Administrative support for business continuity, administration of appointments, 

recruitment, and UNLP 

Administration of appointments 
 

50. Subject to needs and priorities for mandate/programme implementation, 

organizations should view the need for renewal/extension of appointments of staff 

members with finite appointments or approaching the mandatory age of separation prior 

to 31 December 2023 and initiate early repatriation or separation as applicable. 

51. Staff members should be informed of their renewal or non-extension as much in 

advance as possible in accordance with the organizations’ regulations, rules and internal 

policies. When in the interest of the good administration of the Organization (including 

operational and financial considerations), each Organization may wish to consider 

agreed termination in accordance with its regulations, rules, and internal policies. The 

payment of SEA, if applicable, shall cease as of the effective date of separation.  

Recruitment   
 

52. The decision as to whether to initiate recruitment to operations in Gaza should be 

made in accordance with each Organization’s priorities for mandate/programme 

implementation and the evolving security situation and personnel ceilings, if any, 

imposed by the security situation.  Functions requiring an on-site presence in Gaza (PC-

1 activities only) or in other neighbouring offices will be given priority and determined 

based on the organization's priorities.  

United Nations Laissez-Passer 
 

53. In accordance with the advisory from USG/DOS if UN personnel are no longer in 

possession of their United Nations Laissez-Passer (UNLP) in Gaza, they must report this 

situation through the respective entities as soon as possible. All UNLPs that are reported 

lost, missing or stolen will be declared invalid for travel, deactivated in the UNLP 

database, and reported to INTERPOL to prevent unauthorized use. It is the responsibility 

of each entity to inform the affected staff that their documents are being reported as lost 

to INTERPOL and that holders should never attempt to use a UNLP that was found after 

it was reported as lost, missing, or stolen. Individuals travelling on a UNLP that was 

previously reported lost or stolen risk delays and possible detention at border crossings. 

Any further questions on this matter can be addressed to the United Nations Travel 

Documents programme at email: untraveldocsprogrammeadmin@un.org. 
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X. Death of a staff member16 

54. All staff involved in making the various arrangements must use their utmost 

discretion, tact, and sensitivity, particularly when dealing with the family of the deceased. 

In case of queries from the family or insurance companies, full documentation should be 

maintained as per internal policies and procedures. Guidance should be provided to the 

surviving family member on how to file such claims. Cases of death of non-staff 

personnel are governed by each organization’s applicable policies.  

55. When a staff member or the spouse or dependent child dies, the responsible 

organization (normally the human resources office or any relevant office in accordance 

with standard organizational protocols for such situations) will assume responsibility for 

coordinating the actions required and serves as the link between the organization and the 

family of the deceased, providing the family assistance throughout the period following 

the death. 

56. Compensation will be provided to eligible staff members in the event of death, 

injury or illness considered to be attributable to the performance of official duties in 

accordance with the Staff Regulations and Rules and internal policies of the 

organizations, and to other personnel based on their terms of their contracts and the 

organizations’ internal policies. 

Transportation of remains and funeral costs 
 

57. Before making any arrangements, it is necessary that the family is consulted 

whether they wish: local burial; cremation and repatriation; or embalming and 

repatriation. In all instances, the local regulations and laws and international health 

regulations shall apply while the specific instructions of the family of the deceased 

should be observed as closely as possible.  

58. For internationally recruited staff the following applies:  

59. Organizations shall absorb the costs of international transportation including 

preparation of remains of deceased staff members who pass away at the duty station or 

designated alternate location; or 

60. Organizations may, at their discretion, offer a lumpsum amount of $10,000 in lieu 

of the Organization’s assistance in managing the transportation and other activities and 

 
16 Cases of death of non-staff personnel are governed by the organization’s applicable policies.  
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expenses pertaining to the handling of the remains of the staff member. The lumpsum is 

to cover any and all transportation costs of the remains of the staff member to the place 

to which he or she was entitled to return travel, any and all expenses including, but not 

limited to, preparation and transportation of the body, travel of a family member and any 

and all other reasonable and admissible expenses, in line with the Organization’s legal 

frameworks. 

61. For locally recruited staff, organizations may, at their discretion, offer a $500 

lumpsum towards the funeral expenses in case of the death of the local staff member 

and/or death of a spouse or an eligible dependent child to be paid to the staff member or 

surviving family, if permitted under the Organization’s legal framework. 

Death benefits 
 

62. In the case of death of a staff member, a death benefit shall be paid to surviving 

dependents in accordance with the Organizations’ Staff Regulations and Rules. 

Payments of salary, benefits and allowances 
 

63. Priority will be given to arranging for the survivors/designated beneficiaries to 

receive any payment (or an advance) against any salary, allowances and benefits 

standing to the credit of the staff member as of the date of death. 

Pension Fund benefits 
 

64. The UNJSPF has offices in New York and Geneva and provides services to 

participants and beneficiaries from both offices. In an extreme situation, the UNJSPF 

would be able to implement its disaster recovery policy for payroll payments to 

beneficiaries. 

After-service health insurance 
 

65. Surviving family members who are eligible for ASHI, must normally make an 

application for ASHI within three months of the staff member’s death. 

Education grant 
 

66. When a staff member dies while in service after the beginning of the school year, 

no prorating or disqualification will take place in respect of any element of the education 

grant (EG) to which the staff member would have been entitled had he/she lived to the 

end of the school year, including boarding expenses or a flat sum for board and EGT. 
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67. The EG-related forms must be completed by the surviving spouse, the legal 

representative of the child for whom the EG or EGT is paid, or by the child for whom the 

claim is requested, if 18 years of age or older. If the school year ends when the final 

payment has already been processed, the settlement will be made as a direct payment to 

the survivor. 
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ANNEX A: Summary of possible arrangements and payment for internationally recruited and 

locally recruited UN personnel (staff and non-staff) 

 
Table 1: Internationally recruited staff members* 

 

 
17 In the case of internationally recruited staff members on relocation status, relocation entitlements will apply as 
per Chapter XI, Section A of the Security Policy Manual. 

Allowances 
& Benefits 

Official business travel to 
the official duty station, or 

another duty 
station/country 

Temporary assignment or 
re-assignment to another 

duty station/country 
Remain on evacuation status 

Security 
Evacuation 
Allowance 

(SEA)17 

When S/M is on evacuation 
status and is requested to 

proceed on official 
business travel status to a 
different location, SEA to 

S/M will be suspended. The 
payment of SEA will resume 
when s/m returns to d/s of 

evacuation.   

n/a 

 

SEA payments stop from 
the effective date of the 

temporary assignment or 
re-assignment  

$200 of SEA per day first 30 
days;  

$150 of SEA per day from the 
31st day until s/m returns to 
the duty station, or until s/m 

is reassigned to another 
location, or until six months 
have elapsed following the 

evacuation, whichever is 
soonest.                                                                                                                       

Additional 
payments in 
relation to 
evacuation 

n/a                                  n/a                                    
$500 for shipping entitlement 

and terminal expenses;                           

Loss and 
damage to 
personal 
effects 

As applicable As applicable As applicable 

Salaries and 
allowances 

Payment of salaries, 
allowances and benefits 
applicable to official d/s  

Payment of salaries, 
allowances and benefits 

applicable to d/s of 
assignment/re-

assignment 

Payment of salaries, 
allowances and benefits 
applicable to official d/s  

Hardship as applicable to official d/s  
as applicable to d/s of 

assignment/re-
assignment 

as applicable to official d/s 

Non-family 
service 

allowance 
as applicable to official d/s  

as applicable to d/s of 
assignment/re-

assignment 
as applicable to official d/s  
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* The listed allowances and benefits are applicable to internationally recruited staff members holding 
continuing, fixed-term, and temporary appointments subject to meeting the applicable requirements 
  

 
Table 2: Locally recruited staff members*  

 

Allowances 
& Benefits 

Official business travel to 
the official duty station, or 

another duty 
station/country 

Temporary assignment or 
re-assignment to another 

duty station/country 
Remain on evacuation status 

R&R 
as applicable to d/s of 
official business travel  

as applicable to d/s of 
assignment/re-

assignment 
n/a 

Danger pay 
as applicable to d/s of 
official business travel 

as applicable to d/s of 
assignment/re-

assignment 
n/a 

Mobility 
incentive 

as applicable as applicable as applicable 

Travel  
As per organization’s travel 

policy 
As per organization’s 

travel policy 
As per organization’s travel 

policy 

Daily 
Subsistence 
Allowance 

(DSA) 

as applicable to d/s of 
official business travel 

n/a n/a 

Settling in 
grant 

n/a 
DSA payment and 
lumpsum as per 

organization’s policy 
n/a 

Allowances 
& benefits 

On official business travel 
status outside the official duty 

station 

Relocated within the duty 
station/country/territory 

Relocated outside the duty 
station/country/territory 

Lump-sum 
for 

relocation 

 
 

n/a 
Applicable DSA rate for 30 
days to s/m and ½ DSA to 

recognized dependent spouse 
and dependent children.  

Applicable DSA rate for 30 
days to s/m and ½ DSA to 

recognized dependent spouse 
and dependent children.  

Transporta
tion 

allowance 

 
n/a 

Lump sum transport of USD 
500 per person, payable to the 

s/m and each of the eligible 
family members 

Lump sum transport of USD 
500 per person, payable to the 

s/m and each of the eligible 
family members 

Loss and 
damage to 
personal 

 
n/a As applicable As applicable 
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*The listed allowances and benefits are applicable to local staff members holding continuing, fixed-
term, and temporary appointments, as well as their eligible family members 

 
 

Table 3: Non-staff personnel (international and local non-staff)*  
 

*This table displays the UN policies concerning non-staff, other organizations may have 
different approaches. The payment of the security relocation lump sum is at the discretion of 
individual organizations. No DSA is payable if relocation does not take place. 

effects 

Salaries 
and 

allowances 

Payment of salaries, 
allowances and benefits 

applicable to the official d/s 

Payment of salaries, 
allowances and benefits 
applicable to official d/s 

Payment of salaries, 
allowances and benefits as 

applicable to official d/s 

Danger pay 

 
As applicable to d/s of official 

business travel  
 

As applicable to official d/s  n/a 

Daily DSA 
DSA rate applicable to d/s of 

official business travel 
 

n/a n/a 

Travel  

 
As per organization’s travel 

policy 
 

n/a n/a 

International non-staff Local non-staff 

 
Security relocation entitlements are governed by the 
Security Policy Manual and applicable organization’s 

internal policies. 
 

Payment of security relocation lumpsum will be dealt 
with on a case-by-case basis in accordance with the 
organization’s internal policies, including alternate 

work modalities such as flexible working 
arrangements. 

 
The lump-sum amount shall be disbursed based on the 

assessment of each organization 
 
 

Security relocation lump-sum calculated based on the  
Gaza strip DSA rate for the purpose of relocation. 
 
 
The lump-sum amount shall be disbursed based on the 
assessment of each organization and in accordance 
with the organization’s internal policies 
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ANNEX B: Preliminary list of stress counselling resources for UN personnel and families 

impacted by the Gaza emergency as of 11 October 2023   
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ANNEX C: UNDSS Communique of 12 October 2023  
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